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The Annual Report of Vietnam Insurance Market 2010

GOING TOWARDS GROWTH

In responding to the hardship and challenge, the global
ﬁ financial crisis and recession, natural disaster and disease in
— 2010, the Government has made many urgent solutions to prevent
recession, maintain economic growth, and ensure social security.
As a result, the economy quickly escaped from recession and
stagnation with GDP growth of §.78% higher than the 6.5% target,
state investment increased by 10%, non — state investment
increased by 24.7%, total investment increased about by 17.1%
compared to 2009. As a part, the insurance industry strongly
evidenced its sustainable development and the fulfilment of the
Development strategy of Vietnam's insurance market period
2003 - 2010.

HE. Vu Van Ninh
Mirister of Finance

As of 31% December 2010, non-life insurers, life insurers, insurance brokers and
reinsurer reached the number of 53. In addition, the presence of 32 representative offices
of foreign insurers and brokers representatives in Vietnam have actively motivated the
market. Insurance premiums achieved VMND 30,605 billion maintained its high growth
rate at 19.58%: total invested assets were VYND 80,540 billion, rose 23.72%,; claim
payments and insurance payouts were VND 10,556 billion, increased by 17.86% against
2009. The insurance sector entertained employment with 249425 jobs and many
contribution to social charity and community support activities such as helping people
suffering flood in Central provinces, building schools, granting scholarship for poor
pupils... Insurance industry has developed sustainably, contributing to the growth of
economy and social security.

In November 2010, the National Assembly approved the Law amending and
supplementing a number of articles of the Law on Insurance Business which comes into
effect on 1st July 2011. It is believed to establish a sustainable and transparent legal
framework to facilitate market development towards complying the international standards
and principles. In 2011, the Ministry of Finance will continue to improve the legal
environment, promote new approaches such as micro insurance, export credit insurance,
and conduct pilot agricullture insurance for plantings and livestocks in some provinces, as
well as facilitate insurance companies to provide variety of products to better meet the
people's needs, thus contribute to the stability of the economy.

in 2011, a lot of challenges remain, however with high consensus of insurers,
Insurance Supervisory Authority and Association of Vietnamese Insurers, the insurance
industry set the target of 14.5% premium growth rate and 28% total invested assets
growth rate.
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HUWONG TOI MUC TIEU TANG TRUONG NAM 2011

am 2010 1A mot nAm ¢ nhiéu khé khan, thach thire do tac M, utt
dong bat lgi tir cudc khiing hodng tai chinh, suy thoai kinh "; "ﬁ
té toan cau va thién tai, dich bénh. Tuy nhién, Chinh phd Y~

da dwa ra nhiéu gidi phap cap bach nhdm ngéan chan suy
giam, duy tri tAng trwrdng kinh t&, dam bao an sinh xa héi. Nhér do,
nén kinh té nwédc ta da s&m ra khoi tinh trang suy giadm va dat
duwgec mét sé thanh twu nhat dinh: GDP ting 6,78% so v&i nam
2009 (vwot muc tiéu dé ra 6,5%), von dau tw khu :ru'c nha nudc Bling Gl Vi N Ninls
tang 10%, khu vure ngoai nha nwéc tang 24,7%, vén dau tw toan B trudmg B Tai chinh
xa hdi woe tinh tang 17,1% so véi cing ky nam 2009. Trong boi
canh chung do, nganh bdo hiém da cé nhiéu nd Iwc phat trién thi
trirrng &n dinh va hoan thanh Chién lwoc phat trién thj trudng bao
hiém Viét Nam giai doan 2003-2010.

Tinh dén 31/12/2010, c6 53 doanh nghiép hoat dong trén thj truéng bao hiém Viét
Nam trong cac linh virc nhan tho, phi nhan tho, tai bao hiém va méi gi&i bdo hiém. Thém vao
do, su co mat ctia 32 van phong dai dién cla cac td chirc bao hiém nwdéc ngoai tai Viét Nam
ciing gép phén thiac day thj trwdyng hoat ddng thém séi déng. Doanh thu phi bao hiém dat
30.605 ty dbng, gilr duoc the do tang trudng cao & mirc 19,58%, dau tw trd lai nén kinh té
dat 80.540 ty dbng, tadng 23,72%; bdi thudng, tra tién bao hiém dat 10.556 ty déng, tang
17.86% so vé&i nAam 2009. Nganh bao hiém da gidi quyét cong an viéc lam cho 249.425 lao
déng, dbng thai tich cwe déng gop vao cac hoat dong tir thigén xa hdi va hd trg cong déng
nhw: Gng hd ddng bao bao Iyt tai cac tinh mién Trung, xay dung trwéng hoc, cap hoc béng
cho hoc sinh nghéo... Nganh bao hiém da tirng buwdc phat trién chac chan, on dinh, gop
phén vao tang truedrng cla nén kinh té va dam bao an sinh xa hoi.

Nam 2010, Qudc hoi da théng qua Luat stra ddi, bo sung mdt s6 diéu cua Luat Kinh
doanh bdo hiém, ¢é hiéu lwc tir ngay 01/7/2011, gép phan tao lap dwoc hanh lang phap Iy
virng chéc, minh bach tao diéu kién cho thj trwérng ngay cang phat trién, ddng thi tirng
buée tuan thi cac nguyén tac, chuian myre qubc té, dap trng yéu cau hdi nhap. Nam 2011,
BO Tai chinh sé tiép tuc hoan thién hé théng phap luat vé KDBH, nghién ciru hwdng dan,
thuc diy viéc thwe hién cac chinh sach bao hiém méi nhw bdo hiém vi md, bao hiém tin
dung xuat khau, va thi diém thyc hién bao hiém néng nghiép & mdt so dia phuwong va cay
tréng vat nudi, ddng th&i tao diéu kién thuan lgi cho cac DNBH trién khai cac nghiép vy
nham dap rng hon ni¥a nhu cdu cla ngwdi dan, gop phan vao sy 6n dinh nén kinh té.

Mac di nam 2011 con nhiéu khé khan, song vé&i sy dong léng cua cac doanh nghiép
bao hiém cung Co quan quan Iy va Hiép hdi bao hiém Viét Nam, nganh bao hiém hwéng t&
muc tiéu doanh thu phi bao hiém tang 14,5% va dau tw tré lai nén kinh té tadng 28% so voi
nam 2010./.
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KEY DEVELOPMENT INDICATORS

Key Indicators 1999 2002 2006 2007 2008 2009 2010 (e)
1. Market Structure
- Number of Enterprises 15 20 37 40 49 50 53
- Mon-life Insurers 10 13 21 22 27 28 29
- Life Insurers 3 4 T 2] 1 11 12
- Professional Reinsurer 1 1 1 1 1 1 1
- Insurance Brokers 1 2 8 a8 10 10 11
2. Market Size (VND Bil.) 2,291 7,825 18,376 24,273 28,055 32,829 AT, 975
- Insurance Premiums (VIND bil.) 2,081 6,092 14,898 17,650 21,256 25593 30,605
+ Mon-life Business 1.606 2,624 6,403 8,213 10948 13,754 17,017
+ Life Business 485 4,368 8,485 9,437 10,307 11,838 13,589
- Investment Income (VIND bil.) 200 833 3,478 6,623 6,799 T.228 7,370
- Penetration (% GDP) 0.57 1.46 1.74 2.12 1.90 1.99 1.94
+ Mon-life Business 0.40 0.49 0.61 0.72 0.74 0.83 0.86
+ Life Business 0.12 0.81 0.81 0.82 0.70 .72 0.69
+ Investment Income 0.05 0.16 D.33 0.58 0.46 0.44 0.40
- Insurance Density (VIND ‘00Q) 27 88 177 207 247 295 347
3 e 1,494 4,949 9,957 14,605 14,370 14,972 18,102
m;u‘fﬂg’eiﬂ;’;’ﬁgiﬁﬂg s 789 1400 5690 6,627 9533 8,956 10,556
- Technical Reserves (WVND bil.) 705 3,549 4267 7.978 4,837 6,016 7.546
4. Investments (VIND bil.) 2,664 9,955 30,661 46,549 56,434 65,094 80,540
5. Financial Capacity
- Total Assets (VND bil.) 3,692 12,503 38,698 57,543 71,831 84 977 91,891
'R‘:‘;Sr‘;g:'{aﬁfDTgﬁ”‘“* 2107 8,685 27.707 35685 42,214 48641 55,136
s 30,000 76,600 118,200 131,910 135256 187,702 249,425

(employees and agents)

e: estimated number

4
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CAC CHI TIEU PHAT TRIEN CHU YEU

Cac chi tiéu chi yéu 1999 2002 2006 2007 2008 2009 l?:l?;:}
1. Két cau thj trurdng
- Téng s6 DNBH, MGBH 15 20 a7 40 49 50 53
- Doanh nghigép phi nhan thg 10 13 21 22 27 28 29
- Doanh nghiép nhan tho 3 & 7 2] 11 11 12
- Doanh nghiép tai bdo hiém 1 1 1 1 1 1 1
- Doanh nghiép madi gidi bao hiém 1 =2 8 a8 10 10 11

2. Quy mé thij trirrng bao hiém

Pt 2.291 7.825 18.376 24.273 28.055 32.819 37.975
(ty dong)

- Doanh thu phi béo hiém (ty dong) 2.091 6.992 14.898 17.650 21.256 25.593 30.605

+ Phi nhan tho 1.606 2624 6403 8213 10.948 13.754 17.017
+ Nhan tho 485 4368 B495 9437 10.307 11.839 13.589
- Doanh thu du tu (ty déng) 200 833 3478 6623 6799 7.228 7.370
- Déng gbép vao GDP (%) 0,57 1,46 1,74 2,12 1,00 1,99 1,94
+ Phi nhéan tho 0,40 049 0,61 0,72 0,74 0,83 0,86
+ Nhan tho 0,12 0,81 0,81 0,82 0,70 0,72 0.69
+ Hoat dong d4u tw 0,05 0,16 0,33 0,58 0,46 0,44 0,40

- Phi bdo hiém binh qudn diu

ngui (nghin déng) 27 &8 177 207 247 295 347

3. Béng gép vao 6n dinh kinh

s 1.494 4949 9.957 14605 14370 14.972 18102
té - xa hoi

- Béi thudm 3 va tra tién bdo hiém

: 780 1.400 5690 6627 9533 8956 10.556
(ty déng)

- Lap dwr phong nghigép vu dé
dam bdo trach nhiém da cam két 705 3.549 4.267 7.978 4 837 6016 7.546

(ty déng)

4. BAu tw trér lai nén kinh té (ty
déng)

5. Nang lwe tai chinh nganh
bao hiem

- Tong tai san (ty dong) 3692 12.503 38.698 S57.543 7T1.831 84.977 91.851

2.664 9.955 30.661 46.549 56.435 65.094 B80.540

&%Tg;’g dw phong nghigp Vi (Y 5 457 ge85 27.707 35685 42214 48641 55136

6. Gidi quyét cédng an viéc lam (lao

déng vé dai ly béo hiém) 30.000 T6.600 118.200 131.910 135.256 187.702 249425
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THE VIETNAMESE INSURANCE INDUSTRY OUTLOOK FOR 2010

1. MARKET STRUCTURE

During 2010, there were 53 service providers in the insurance market with diversified
ownership structure of 22 sole member limited liability companies (Sole member LLC). 7
liability limited companies with more than one member (LLCs), 24 joint stock companies.

Table 1: Ownership Structure df Enterprises by Type of Business

Type of Business sole Tﬂm oy LLCs Joint stock Total
Mon-life Insurers 9 4 16 29
Life Insurers 10 12
Frofessional Reinsurer 1 1
Insurance Brokers 3 1 T 11
Total 22 T 24 53

Also, the presence of 32 representative offices of foreign insurance undertakings in
Vietnam played a positive role in improving the investment environment and increasing the
confidence of foreign investors in doing business in Vietnam.

2. MARKET SIZE

The industry still maintained its high growth rate compared to GDP growth. The
industry’s revenue reached VND 37,975 billion, increased by 15.71% compared to 2009 of
which insurance premiums were VND 30,605 billion and investment income arrived at VND
7.370 billion. In the non-life sector, domestic insurers overwhelmed the market with the
market share of 92.40% which contrasted to the dominance of foreign invested life insurers
with the market share of 70.94% in the life sector.

Table 2: Insurance Premiums and Market Share by Industry

Non-life Life Total
Criteria Unit
2010(e) | 2009 | 2010(e) | 2009 | 2010(e) | 2009
Fremiums WD bil. 17,017 13,754| 13,589| 11,839 30,805| 25,593
Growth Rate %o 23.72 24 .95 14.78 15.01 19.58 20.88
Proportion in Total Premiums %% 55.59 53.92 44 .41 46.45 100 100
Penetration Rate (%GDP) % 0.86 0.83 0.69 0.72 1.54 1.55




Thi trudng bdo hiém Viét Nam nam 2010
TONG QUAN THI TRUWO'NG BAO HIEM VIET NAM NAM 2010

1. CO CAU THI TRUONG

Nam 2010, da co6 53 doanh nghiép thudc mei thanh phan kinh té tham gia hoat dong
kinh doanh bao hiém bao gém 22 céng ty TNHH 1 thanh vién, 7 céng ty TNHH tir 2 thanh vién
trér 1&n va 24 céng ty cb phéan.

Bang 1. S6 lwong cac céng ty bao hiém theo loai hinh doanh nghiép

Loai hinh doanh nghiép/hinh thirc TNHH 1 TNHH 2 Ccé Tong
phap Iy thanh vién | thanh vién trérién | Phan céng
Phi nhan theo 2] 4 16 29
Nhan tho 10 2 0 12
Tai bao hiém 1 1
Mbi gi®i bao hiém 3 1 7 11
Téng céng 22 7 24 53

Bé&n canh dé, su gép mat clia 32 van phong dai dién cla cac td chirc bao hiém nuwdc
ngoai tai Viét Nam cing gép phan cai thién méi treéng dau tur va tang long tin cha cac nha
dau tu nuwd'c ngoai khi dén lam an tai Viét Nam.

2. QUY MO THI TRUIFONG

Thi trirdrng bdo hiém tiép tuc duy tri tdc d6 tang trudng cao so voi tang trudng GDP,
doanh thu toan nganh dat 37.975 ty déng, tang 15,71% so v&i nam 20089 trong do doanh thu
phi bao hiém dat 30.605 ty ddng, doanh thu hoat dong dau tw dat 7.370 ty déng. Trong diéu
kién hdi nhap kinh té qudc té, vai trd, vi tri clia cac doanh nghiép bao hiém trong nuwéc tai
khdi phi nhan tho tiép tuc dugce cling cd va tang cudng, chiém 92,40% téng doanh thu phi
bao hiém phi nhan tho. Bdi v&i khdi nhan tho, cac doanh nghiép nwéc ngoai lai chiém phan
i&n vé& sb lkong va doanh thu phi, chiém 70,94% téng doanh thu phi baoc hiém nhan tho.

Bang 2. Doanh thu phi bao hiém va thj phan theo khdi doanh nghiép

Phi nhdn tho Nhéan tho Toan thi trudng
Cdc chi tiéu Bomn vi
2010 2009 2010 2009 2010 2009
{urdrc) (wdre) (urdrc)

Doanh thu phi bao hiém Ty dbng | 17.017 | 13.754 | 13.589 | 11.839 | 30.805 | 25.593

Téc db tang truréng % 23,72 24,95 14,78 15,01 19,58 20,88
Ty trong/téng phi % 55,59 53,92 44 41 46,45 100 100
Ty trong phi/GDP %o 0,86 0.83 0,69 0,72 1.54 1.55




The Annual Report of Vietnam Insurance Market 2010

3. NON-LIFE INSURANCE BUSINESS

In 2010, nen-life gross written insurance premiums were 17,071 VND billion with an
increase of 23.72% to 2009. The market was still highly concentrated to big insurers such as
Bao Viet: 24.79%: PVI: 20.44%; Bao Minh: 11.83%; and PJICO: 9.23%. 23 other non — life
insures only have small contribution to premium as of 33.70% (their market shares range
from 0.21% to 4.00%).

Figure 1. Distribution of Non-life Insurance Premium Market Share

2009
Others Bao Viet
30.11% 26.96%
PJICO 9.31%
PVI 20.28%
/
}
In'
Bao Minh
13.35%
2010
Bao Viet
[ 24.79
%

Others 33.70%

g ; '!Pvl 20.44%
PJICO 9.23% A
(

Bao Minh
11.83%
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3. HOAT PONG KINH DOANH BAO HIEM PHI NHAN THQ

Nam 2010, doanh thu phi bdo hiém phi nhan tho dat 17.017 ty ddng tang
trrdng 23,72% so v&i nam 2009. Thi phan doanh thu phi bdo hiém tiép tuc tap trung
vao cac doanh nghiép l&n hoat déng trén thi treérng nhw Bao Viét chiém 24,79%, PVI
chiém 20,44%, Bao Minh chiém 11,83%, PJICO chiém 9,23%. 23 doanh nghiép bao
hi&m phi nhan tho con lai chi chiém téng sé 1a 33,70% doanh thu phi (v&i thi phan tir

0,21% dén 4,00%).

Biéu 1. Thi phan doanh thu phi cua doanh nghiép

Nam 2009

PJICO
9,31%
: ) Con lai
Bao Minh 30,11%
13,35%
PVI 20,28%
Bao Viét
26,96%
Nam 2010
PJICO
9,23%
Bao Minh Con lai
11,83% ‘: i': OB,
PVI120,44%

Bao Viét
24,79%
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3.1. Distribution of Premiums and Premium Growth by Line of Business

a. Gross Insurance Premium Distribution by Line of Business

Compared to 2009, key lines of business achieved high rates of growth. Property and
Casualty insurance increased 31.71%, followed by Motor vehicle insurance 23.55%, Liability
insurance 38.02%, Health and Personal Accident insurance 25.60% and Hull and P&l
insurance 16.46%.

Figure 2. Gross Insurance Premiums in 2009- 2010

842 Unit: WVND billion
926

38.21
Business inberruption lﬂ._ﬂ?

3 13
Fenancial Risks B 50

General Liabiflity -2;30:-.?52

Agrcultung

ull and Pa1 [ —— 537 29
e — 102065 = 2005
1,014.40 5 408 04 L
Motor Vehicle & _3TT.BG I

pviation [, 522 35
copo  E—— 213,05

Propearty and Casualty 3,068.73

¥ 247783
Healh and Personal Accdert [ ——

L] 1000 £, 000 3,000 4000 5,000 B.0D0

4,041.97

Figure 3. Distribution of Gross Insurance Premiums by Line of Business in 2010

In 2010, Motor wehicle insurance accounted for the highest portion of 31.79%,
followed by Property and Casualty insurance (23.75%), Health and Personal Accident
insurance (14.56%); Hull and P&l insurance (10.77%), Aviation insurance, Fire insurance
and Cargo insurance, ranged from 6.02-7.3%. Agricultural insurance 0.05%, financial risk
insurance 0.09%, business interruption 0.22% and Liability insurance still accounted for

very low shares 2.38%.

Financial Risks 0.09%8usiness Intermipthon
0.22%

General Liability Health and Parscnal Accldent 14.56%
2 385 '
Hull and P&l 10.775%

"Agricufiura 005%

Firer 5. 02%

Property and Casualty 23.T5%

Motor Wehiche 31.789%
Cargo T.30%

Axtation 3.07%
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3.1. Cor ciu doanh thu va téc dé tang trwéng phi bao hiém theo nghiép vu

a. Doanh thu phi bdo hiém géc theo nghiép vu

So v&i nam 2009, cac nghiép vy bao hiém chinh déu tang treedng. Nghiép vu bao
hiém tai san va thiét hai tdng 31,71%, bao hiém xe co gi¢i tdng 23,55%, bdo hiém trach
nhiém chung tang 38,02%, bao hiém sirc khée va tai nan con ngudi tang 25,60%, bdo hiém
than tau va trach nhiém dan sy chi tau tang 16,46%.

Biéu 2. Doanh thu phi bao hiém goc theo nghiép vu nam 2009- 2010
Bon vi: Ty déng
Bao hiédm ndng nghigp
Bao hidm thiét hai kinh doanh
Bdo hidm tin dung v& rdi ro tal chinh
Bao hiém tréach nhigém chung

Bao hidm than tau va THNDS chd tau
@ 2010

Bao hidm chay, nd
= 2009

' i T e e
Bao hiém xe cor gidri YT

Bao hidgm hang khong
Bdo hidm hang hod vén chuyén

. . : : . 4044 97
Bao hidm ti san v bdo hiém thigthai e —

247793
1.972.90

1.000 2.000 3.000 4,000 2.000 £.000

Bao hidm sdc khod va tai nan con ngudri

o

Biéu 3. Cor cau doanh thu phi bao hiém goc theo nghiép vu 2010

Trong co ciu phi bao hiém theo nghiép vy 2010, nghiép vy bao hiém xe co gidi
chiém ty trong I&n nhat (31,79%), tiép dén |& bao hiem tai san va thiét hai (23,75%), bao
hiém sirc khoeé va tai nan con nguwdi (14,56%); bao hiém than tau va trach nhiém dan sy chi
tau (10.77%). bao hiém hang khéng, bao hiém chay, nd va bao hiém hang hoa van chuyén
chiém tir 6,02% dén 7,3%. Trong khi do, cac nghiép vy bao hiém van chiém ty trong rat thap
nhw bao hif:m nong nghiép 0,05%, bao hiém tin dung va rdi ro tai chinh 0,09%, bdo hiém
thiét hai kirsh doanh 0,22%, bao hiém trach nhiém 2,38%.

BH tin dgng va i rno BH thid hai kinh BH ndng nghidp
téi chinh 0,09% doanh 0,22% 0,05%
BH trach nhigm BH sirc khob v tai
d:!‘u.rmg = AR NEn Ccomn gt
BH thén téu va THOS 14, 56 %,

chid tu 10,77 %

BH chay, nd 6.02%

BH tai s&n vea bao
hiim thidt hai 23, 75%

BH xa co gidid 31, 78%
BH hamng hod vin
chuyén 7.30%

BH hang khong 3.07%

11
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b. Net Retained Insurance Premium Distribution by Line of Business

After the implementation of the industry overall strategic development package, the
financial capacity and business capability of non-life insurers have been significantly
improved. Risk management and loss prevention practices have also been strengthened. As
a result, compared to 2009 the net retained non-life premiums increased 27.94% from 9,382

to 12,004 WYND billion of 2010.

Figure 4. Net Retained Premiums by Line of Business in 2009-2010

Unit: VIND biflion

riculture 4
8 13g
Business Interruption 2?4
Financial Risks 3‘
— 284
General Liability ' 530
540
Hull and P&l Big m 2010
473
Fire 517 m 2009
Motar Vahic 5,392
il i 4,229
Aviation
To4
Cargo 737
Property and Casually 1117 1.664
i 2372
Health and Personal Accident 1 8844
4] 1,000 2,000 3,000 4,000 5,000 6,000

Figure 5. Distribution of Net Retained Premiums by Line of Business in 2010

Motor vehicle insurance accounted for the highest portion of 44.92%, followed by
Health and Personal Accident insurance 19.76%; Property and Casualty insurance 13.86%,
etc. Credit and financial risks insurance, agriculture insurance and business interruption
insurance still accounted for very low shares 0.03%, 0.03% and 0.2% respectively.

Genaal Liabilsty,

Business Infermuplion,
0.20%

Financial Risks,
0.03%

2.37%
Agricultuse, 0.03%
Hull and
sl Health and Personal Accident.
P&I, 10,750
T.83%
Firm, 3.94%%

Maotor Vehicle,

a4 92%
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. Property and Casuaity, 13.86%

Cargo, B.61%

Awiation, 0.45%
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b. Doanh thu phi bao hiém gid lai theo nghiép vu

Sau qua trinh thwc hién ddng bd nhidu gidi phap Chién luwgc phat trién thj trwdng bao
hiém, nang lyc tai chinh, nang lyec kinh doanh cia cac doanh nghiép da tang 1&n dang k&,
cHng tadc danh gia rai ro va dé phong han ché ton that ciing duoc cai thién. Két qua 1a, murc
phi bdo hiém gilr lai clia toan thj trwéng bdo hiém phi nhan tho tang 27,94% so v&i nam
2009 tir 9.382 ty ddng I&n mirc 12.004 ty dbng nam 2010.

Biéu 4. Doanh thu phi bao hiém gii lai theo nghiép vu nam 2009 - 2010
Bon vi: Ty déng

BH ndng nghigép Idéﬁ
BH thigt hai kinh deanh ;4

BH tin dyng va rdi ro tai chinh E
BH trach nhiém chung Eff&*

BH than tau va TNDS chi tou [T 14~ m 2010
BH chay, nd '3;‘??'3 m| 2009
BH »& cor gidi 4.229 RRE
g 54

BH hang khéng ¥%g

T
BH hang hoa van chuyén -739;
BH tai san va bao hidm thiét hai —— 1.654

BH sirc khod va tai nan con nus [T >

o 1.000 2.000 3.000 4,000 5.000 6.000

Biéu 5. Ty trong doanh thu phi bao hiém giir lai theo nghiép vu nam 2010

Trong cor céu doanh thu phi bao hiém gitr lai coa thi truérng bao hiém Viét Nam,
nghiép vu bao hiém xe co gidi chiém ty trong I&n nhat 44,92%, tiép dén la bdo hiém suc
khoe va tai nan con ngudi 19,76%. bao hiém tai san va bao hiém thiét hai 13,86%... Cac
nghiép vy chiém ty trong phi bao hiém gilr lai thap la bdo hiém tin dung va rdi ro tai chinh
0.03%, bao hiém néng nghiép 0,03%, bao hiém thiét hai kinh doanh 0,2%.

Bao hidm thigt hai Bao hidm tin dung

Bao higrm trach kinh doanh 0.20% wva ril ro tai chinh

nhidm chung 0,03%
a
i Bao hiém nong :
Bao hidm than tau nghigp 0,03% Bao hiém sirc khoé
va THDS chi tau va tai nan con
7.83% ngdni 19, 76%
Bao hiémchay, nd
3.84%

Bao hiém tal san
— wa bao hiém thigt
hai 13,86%

Bao hiém hang hoa
van chuyén 6.61%

Bao hiém hang
" khéng 0.45%

Bao hiémxe co _;J
gicri 44,92%
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3.2. Claim Payments

In 2010, the gross claim and net retained claim payments were VND 6,293 billion
and VND 4,738 billion, respectively. Non-life insurance business has performed well its
role in preventing and mitigating risks exposed to the insured, thus reducing the burden
of the State Budget.

Table 3. Non-life Claim Payments 2006-2010
Unit: VND billion

Criteria 20086 2007 2008 2009 2010 (e)
Gross Claim Payments 2,488 3,238 4588 5,283 6,293
Met Claim Payments 1,992 2,493 3,393 3,845 4,738

3.3. Technical Reserves

Reflecting business growth and expansion, technical reserves have been sufficiently
established for corresponding to liabilities committed to policyholders and meeting statutory
solvency requirements. At the end of 2010, total non-life technical reserves have been
accumulated from VND 7,416 billion to VND 8,829 billion, increased by 19.05% compared to
the previous year.

Table 4. Non-life Technical Reserves
Unit: VND billion

Technical Reserves 2006 2007 2008 2009 2010 (e)
Unearmed Premium Reserves 2,144 2,634 3,365 4,517 5.846
Outstanding Claim Reserves 633 1.170 1,472 2.052 1,850
Contingency Reserves 1,002 65T GEE B4T 1,133
Total 3,778 4,461 5,503 7416 8,829

4. LIFE INSURANCE BUSINESS
4.1. New Business

In 2010, new business boosted considerably compared to 2009. 807,772 new life
insurance policies were issued (excluding riders), rose by 19.15% compared to 2009. Total
sums assured of these policies amounted at VND 94,630 billion, increased 45.81%
compared to 2009. Average Sum assured per policy of new business is VND 117 million,
increased by 15.8% compared to 2009.

Total new business premiums achieved VND 3,408 billion, increased by 20.08%
compared to 2009.

14
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3.2. Béi thwedng bao hiém

S6 tién bdi thuérng bao hieém goc nam 2010 la 6.293 ty ddng, s tién bdi thudérng bao hiém
thudc trach nhiém giir lai 4.738 ty dong. Vai trd cha bao hiém trong viéc dé phong, khéc phyc va
han ché& nhirng tdn that cho cac dbi tirong tham gia bao hiém, gép phén gidm nhe ganh nang cho
ngan sach nha nudc.

Bang 3. S6 tién bdi thwérng bao hiém phi nhan tho 2006-2010
Pon vi: Ty dbng

L Nam -~ Nam Nam Nam 2010
Chi tiéu Nam 2006 s i e (1760}
Béi thuérng bao hidm gbc 2. 488 3.238 4.508 5.283 6.293
Béi thurérng thudc trach nhiém gii lai 1.092 2.493 3.393 3.845 4.738

3.3. Dw phéng nghiép vu

Cung voi sy tang treéing vé doanh thu phi bdo hiém, phat trién hoat déng kinh doanh
clia cac doanh nghiép, dy phéng nghiép vu dugc trich lap day da, twong trng véi phan trach
nhiém bao hiém gilr lai, nham dam bao kha nang thanh toan clia doanh nghiép bao hiém.
Tf:ng dw phéng nghiép vy bao hiém phi nhan tho nam 2010 tdng 19,05% so v&i nam 2009 tir
7.416 ty ddng I1&n mirc 8.829 ty dbng.

Bang 4. Tong dw phéng nghiép vu bao hiém phi nhan tho 2006-2010
Bon vj: Ty dong

Dy phéng nghiép vy  N&m 2006 N&m 2007 N&m 2008  N&m 2009 "5{"‘52"}1"
Dir phong phi 2.144 2634 3.365 4.517 5.846
Dy phong bdi thudng 633 1.170 1.472 2.052 1.850
O phong dao ddng Idn 1.002 657 BEG 847 1.133
Tong céng 3.778 4.461 5.503 7.416 8.829

4. HOAT BONG KINH DOANH BAO HIEM NHAN THO
4.1. Tinh hinh khai thac hgp dong bao hiem mé&i

Trong nadm 2010, s lwong hgp dbng khai thac méi cla cac san phadm bao hidm
chinh dat 807.772 hop déng, tang 19,15% so v&i nam 2009. Téng sb tién bao hiém tuong
(rng dat 94.630 ty dbng, tdng 45,81% so v&i ndm 2009. Binh quan sé tién bdo hiém cla hop
déng khai thac méi trong nam 2010 dat 117 triéu déng, tang 15,8% so v&i nadm 2009.

Téng doanh thu phi bao hiém clia cac hgp dong khai thac méi cia cac san pham bao
hiém chinh dat 3.408 ty dbng, tidng 20,08% so v&i nam 2009.
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Table 5. Number of Policies, Sums Assured, and Premiums of New Business in 2010

Policy Sums Assured Premiums
Line of Business (number of policies) (VND bil.) {(VND bil.)
2010 (e) 2009 2010 (e) | 2009 (e) 2010 (e) 2009
Whole Life 4 257 5,361 637 721 22 20
Pure Endowment 38 181 5 21 1 2
erm Life 260,373 150,532 13,209 10,548 92 74
Endowment 330,022 385,981 19,804 19,379 1,769 1.881
Annuity S44 796 10 i 3 5
Investment-linked 212,538 135,094 60,965 34,221 1.521 B56
Total BO7,772 677,945 94,630 64,897 3,408 2.838
Figure 6. Premiums and Sums Assured for New Business in 2010
Premiums Sums Assured
Pure Whoie life
Endowment_  Whole life 0.67% Endz:-r:lents
Term life 0-03% \ f,.f 0.65% Term life 0.005%
2.70%
Investment
linked Endowmenis
Endowment 44.63% 20,83%
51419 Investment
e linked 64.42%
Annuity ; i
0.09% Annuity 0,01%
Figure 7. Market Share of New Business Premiums in 2010
In sharing the total new business
premiums of VND 3,620 billion (include riders), R
Prudential accounted for 30.32%, followed by TR
Baoviet Life 22.95%, Manulife 10.11%, ACE = 'on— R

Life 11.03%.

AlA 9.47%,
Cathay 1.96%, Korea life 1.83% and Prevoir

Dai-ichi 11.02%,
1.05%. In 2010, marking the outstanding
development of ACE and Dai-ichi Life which
pass Manulife and AIA in term of new
business. 2 newly established life companies
(Great Easter and Vietcombank — Cardif) have
very small market shares. Fubon life is granted
the license in December 2010.
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Bang 5. S6 hop déng, sb tién bao hiém va sé phi bao hiém khai thac méi nam 2010 (irée)

Hep déng bao hiém S6 tién bao hiém Phi bao hiém
Nghiép vu (Hop déng) (Ty déng) (Ty déng)

2010{wérc) 2009 | 2010(wéc) 2009 | 2010(wrds=e) 2009
Bao hieém tron déi 4.257 5.361 837 721 22 20
Bao hiém sinh ky 38 181 5 21 1 2
Bao hidm tr ky 260.373 150.532 13.209 10.548 92 74
Bao hiém hén hop 330.022 385.981 19.804 19.379 1.769 1.881
Bao hiém tra tidn dinh ky 544 796 10 7 3 5
Béo hiém lién két dau tu 212.538 135.094 60.965 34.221 1.521 856
Téng cong 807.772 677.945 94.630 64.897 3.408 2.838

Biéu 6. Phi bao hiém va s6 tién bao hiém khai thac méi theo nghiép vu nam 2010

Phi bao hiém Sé tién bao hiédm

Béo hiém tron Bao hilm sinh fido b sinh b
GAOESE " ky 0,03% Biondmuongs
Bao hédm 1ir ki 06T :
Bio hi bén 270% s
bt s b i)
44 63%
Bao hibm hén B tibm bl hop
20.99%
X herp 51,91%

Bio hidm trd i ik s B e B Fidhm 3 b

iy ik Ky £ e B4 49% dinh ki 0.01%

0,09%

Biéu 7. Thi phan doanh thu phi bao hiém khai thac mé&i 2010

Trong téng s6 3.620 ty déng doanh
thu phi bao hiém khai thac md&i (bao gom ca
bdo hiém bé trg), Prudential chiém ty trong
30,32%; Bao Viét Nhan tho chiém 22,95%;
ACE Life chiém 11,03%; Dai-ichi chiém
11,02%; Manulife chiém 10,11%; AlA
chiém 9,47%; Cathay chiém 1,96%; Korea
life chiém 1,83%; Prevoir chiém 1,05%.
Nam 2010, danh déu sy phat trién vuot bac
cua Dai-ichi va ACE life, vurot qua Manulife
va AlA v& doanh thu phi bao hiém khai thac
mdi. Hai doanh nghiép con lai 1a Great
Eastern, va Vietcombank — Cardif mdi di
vao hoat déng nén thi phan van con chua
dang ké. Fubon life mé&i duoc cip Gidy
phép thanh l&p va hoat ddng thang 12/2010.

Grast Eastern 0.20%

B0Vt Mhdn B
2N,

Deiich 11.02%

Prudensal 3.30%
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4.2. Policies Lapsed in 2010

In 2010, policies lapsed were 364,335 of which 117,997 policies lapsed in the first
year, accounting for 2.78% policies in-force, 84,376 policies lapsed in the second year,
accounting for 1.99% policies in-force; and 161,962 policies lapsed in the following years,
accounting for 3.82% policies in-force.

Table 6. Policies Lapsed in 2010 (e)

In the first year In the second year In the following years
Line of
Business Number of % Mumber of % MNumber of %
Policies Policies Policies
Whole Life 846 1.25% 1,428 2.11% 3,488 5.16%
Pure Endowment 32 1.35% -9 -0.38% 228 9.59%
Term Life 26,857 5.28% 23,533 4.63% 16,552 3.26%
Endowment 72,887 2.24% 48, 532 1.49% 136.617 4.21%
Annuity 40 0.39% 4 0.43% 880 8.56%
Investment-linked 17,335 4.24%, 10,848 2.66% 4197 1.03%
Total 117,997 2.78% 84,376 1.99% 161,962 3.82%

4.3, In-force Business

New business policies rose while the number of policies lapsed decreased. Number
of in-force policies increased 7.56% to 4,244,370 contracts at the end of 2010. Endowment
policies still accounted for the majority in terms of premium and sum assured (80.20% and
46.02%, respectively). Investment — linked products received favor from customers and
ranked the second with both premiums (16.80%) and sum assured (41.55%).

Table 7. Number of Policies, Sums Assured, and Premiums of In-force Business

Policy Sums Assured Premiums
Line of Business (number of policies) (VND bil.) (VND bil.}
2010 (e) 2009 2010 (e) | 2009 | 2010(e) | 2009

Whole Life 67,563 £8.852 6,597 5,525 163 160
Pure Endowment 2377 2,587 130 107 12 13
Term Life 508,411 363,644 27,239 20,719 177 148
Endowment 3,247 170 3,308,972 | 122,339 111,973 10,391 9,838
Annuity 10,279 10,953 67 B0 36 46
Investment-linked 408,570 192,970 | 110,458 45,149 24T 1,130
Total 4,244,370 3,945,978 | 265,832 183,533 12,957 11,335
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4.2. Tinh hinh huy bé hep déng bao hiém trong nam 2010

Téng s6 hop ddng bao hiém hiy bd trong nam 2010 1a 364.335 hgp dong, trong do
sO hop dbng bao hiém hiy bé nam thir nhat 1a 117.997 hgp dong, chiém ty 1& 2,78% s hop
dbng co hiéu lyc, sd hgp dong béo hiém hldy bd nam ther 2 1& 84.376 hop déng chiém ty 1&
1,99% sé hop déng c6 hidéu lwe va sé hop ddng trong cac ndm sau 14 161.962 hop dbng
chiém ty 1& 3,82% s6 hop dong cé hiéu lyc.

Bang 6. Tinh hinh huy bé hop déng bao hiém trong nam 2010 (wéc)

Trong nam h Trong ndam hop déng Trong nam hop
Nghiép vu déng thir nhat thir hai déng sau

S6 HD Ty lé S6 HD Ty lé S6 HP Ty &
Bdo hiém tron déi 846 1,25% 1.428 2,11% 3.488 5,168%
B&o hiém sinh ky 32 1.35% -9 -0,38% 228 9,59%
Bao hiém t ky 26.857 5,28% 23.533 4,63% 16.552 3,26%
Bao hiém hén hop 72.887 2,24% 48.532 1,49% 136.617 4.21%
Bao hiém tra tién dinh ky 40 0,39% 44 0,43% 880 8,56%
Béo hiém lién két dau tw 17.335 4,24% 10.848 2,66% 4.197 1,03%
Toéng 117.997 2,78% 84.376 1,99% 161.962 3,82%

4.3. Cac hop déng bao hiém nhéan tho cé hiéu lwc

Hop dbng khai thac méi tdng, hop déng huy bd giam hon so v&i nam 2009. Téng sb
hop ddng bao hiém cé hiéu lyc dbi véi cac san pham bao hiém chinh tang 7,56% |én dén
4.244.370 hop déng vao cudi nam 2010. Cac san pham bdo hiém hdn hgp van chiém ty
trong phi bao hiém va sb tién bao hiém cao nhét (80,20% va 46,02%). Ngoai ra san pham
lien két dau tv dwoc khach hang wa chudng xép ty trong phi va so tién bao hiém thir hai lan
lwot 12 16,80% va 41,55%.

Bang 7. S6 hop dbng, sb tién bao hiém va phi bao hiém cé hiéu lyc theo nghiép vu

Hop déng bao hiém Sé tién bao hiém Phi bdo hiém
Nghiép vu (Hep déng) (Ty déng) (Ty déng)

2010(worc) 2009 2010(woc) | 2009 | 2010(wec) | 2009
Bao hiém tron doi 67.563 68.852 5.597 5.525 163 160
Bao hiém sinh ky 2.377 2.587 130 107 12 13
Bao hiém t ky 508.411 363.644 27.239 20.719 177 148
Bao hiém hdn hgp 3.247.170 | 3.306.972 122.339 | 111.973 10.391 9.838
Bao hiém tra tién dinh ky 10.279 10.953 67 60 36 46
Bao hiém lién két dau tw 408.570 192.970 110.458 45.149 2177 1.130
Téng céng 4.244.370 | 3.945.978 | 265.832 | 183.533 12.957 | 11.335
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Figure 8. Premiums and Sums Assured for In-force Business in 2010
Premiums Sums Assured
Wihoke life Pure Pure Erdovwiment

Irrvestment-linked 1265 E neorammeen Wiiole Life 2.1 186 005%
16.80% 0.09%

Term Life 1.37%
Invastmant-bnkad 41 .55%

Annuity 0.28%

Annuity 0.03%
Endowment 80.20%

Figure 9. Market share of In-force Business Premiums in 2010

The rankings of market
share for in-force business were as Prevoir 0.32%
follows: Prudential (39.36%),
Baoviet Life (29.08%), Manulife Ace Life 5.39%
(10.39%), AIA (7.12%), Dai-ichi AlATA2%
(6.98%), ACE Life (5.39%), Cathay
(0.71%) and Prevoir (0.32%). 2
newly established life companies,
Great Eastern and Vietcombank —
Cardif, have wvery small market Prudential
shares. Fubon life is granted the 39.36%
license in December 2010.

KLI 0.61%

Bao Viet Life, 29.08%

Manulife 10.39%

Dai-ichi 6.98%

4.4. Insurance Payouts

In 2010, for policies rather than riders, life insurers paid out sums assured of VND
4.148 billion, increased by 17.61% and cash values of VND 1,807 billion, increased by 57%
compared to the preceding year. The payouts were mostly related to endowment policies
reflecling the increasing insurance benefits distinguishably provided by policies offering both
protection and saving elements.

Table 8. Insurance Payouts during 2009-2010
Unit: VIND billion

- . Sums Assured Cash Values
Line of Business
2010 (e) 2009 2010 (e) 2009
Whole Life 17 20 24 13
Pure Endowment 4 (& 1 3
Term Life 45 42 31 0
Endowment ) 4,023 3.441 1,708 1,523
Annuity 1 1 18 13
Investment-linked 55 16 54 14
Total 4,148 3.526 1,807 1,710
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Biéu 8. Phi bao hiém va so tién bao hiém c¢é hiéu lwc trong nam 2010 theo nghiép vu
Sé tién bao hiém

Phi bao hiém

Bao hidmtrgn - Bda hifm sioh

Bda hilm b B 1.25%
kot 3o
15, B0

Bin ridm trd
B ik i
028%

ke 0,00%

Biéo hadmihdin
herp 80,20%

ky 1.37% B Pl ey ol S =

By bl ikt
dinh ey 0L03%

B miders & ind ey

0.:05%

B pilbem i b

2SR

Biéu 9. Thi phan phi bao hiém cac hgpp dong bao hiém coé hiéu lyc ciia nam 2010

Nam 2010, thi phan tdng doanh thu phi
bao hiém cla cac hgp déng bao hiém co hiéu
lwe theo thir twr sau: Prudential (39,36%), Bao

Viét Nhan the (29,08%), Manulife (10,39%), AlA
(7,12%), Dai-ichi (6,98%), ACE (5,39%), Cathay

(0,71%), Korea life (0,61%) Prevoir (0,32%). Hai
doanh nghigp con lai la Great Eastern va
Vietcombank — Cardif mdi di vao hoat déng nén
thi ph&n van con chuwa dang ké. Fubon life mdi
duge cip Gidy phép thang 12/2010.

4.4. Tinh hinh tra tién bao hiém

Tdng sb tién bao hiém cac doanh nghiép da chi tra trong ndm 2010 cho cac san
pham chinh |a 4.148 ty ddng, tang 17,61%; tra gia tri hoan lai 1a 1.807 ty ddng, tang 5,7% so
vé&i ndm 2009. Sé tién chi tra bao hiém va tra gia tri hoan lai tap trung chi yéu vao cac san
pham hdn hop, cho thiy, sb dbi tvong tham gia bao hidm duoc hudng cac quyén loi bao
hiém tang v& sé lwong hop ddng huy bd hodc dao han nhan gia tri hoan lai tang.

Prewoir 0.32%

39,38%

Bang 8. Tinh hinh tra tién bao hiém 2009-2010

Bido Vigt Nhdn
tho 29,08%

Dias-iche 6,38%

Bon vi: Ty c‘r‘&ng

Tra tién bao hiém géc Tra gia tri hoan lai
Nghiép vu

2010 (wérc) 2009 2010 (wéc) 2009
Bao hiém tron déri 17 20 24 13
Bao hiém sinh ky 4 & 1 3
Bao hiém tir ky 45 42 31 0
Bao hiém hdén hop 4.023 3.441 1.708 1.523
Bao hiém tra tién dinh ky 1 1 18 13
Bao hiém lién két diu tw 55 16 54 14
Téng sé 4.148 3.526 1.807 1.710
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4.5. Technical Reserves

Like non-life business, business growth and expansion required life insurers to set up
sufficient technical reserves corresponding to their liabilities committed to policyholders and
meeting statutory solvency requirements. At the end of 2010, total technical reserves were
accumulated to VYND 46,306 billion, increased by 12.04% compared to 2009.

Table 9. Technical Reserves in 2009-2010

Accumulated in the year Total
Technical Reserves (VND bil.) Growth (VND bil.) Growth
2010 (e) 2009 2010 (e) 2009
Mathematical Eeserves 4,220 4 085 3.31% 40,218 | 35,998 11.72%
~sindukies Prae 61 42 42.56% 239 178 | 34.26%
Dividend Reserves 559 6| B8.416.36% 5,225 4,666 | 11.99%
Claim Reserves 22 9 142 T71% 86 64 | 35.79%
Contingency Reserves 112 19 83.04% 5386 424 | 26.54%
Total 4,976 4,163 19.53% 46,306 | 41,330 | 13.08%

5. REINSURANCE BUSINESS

In 2010, total net retained premiums of the industry increased 20.92% from VND 21,115
billion in 2009 to WVND 25,534 billion. Reinsurance outward was mainly with non-life business with
the portion of 98.46% total premiums reinsured outward of the industry. For large risks in the
lines of Property and Casualty insurance, Aviation insurance, Hull and P&l insurance, Fire
insurance, non-life insurers used reinsurance as an effective tool of risk transfer. For other lines
of business with small exposures such as Motor vehicle insurance, Health and Personal Accident
insurance, almost written premiums were not ceded outward because the sum assured of these

insurance lines are within the retained capacity of insurers.

Table 10. Reinsurance Business during 2007 - 2010

Unit: VIND billion
Criteria 2007 2008 2009 2010 (e)

Gross Written Premiums 17,342 20,871 25,593 30,606
Non-life Business 8.211 10,950 13,754 17,016

Life Business 9,131 10,307 11,839 13,589

Net Premiums Ceded Outward 1,995 3,721 2,454 3,778
Mon-life Business 1,922 3,616 2,365 3,720

Life Business 73 108 89 58

Net Retained Premiums 15,347 17,150 21,115 25,534
Mon-life Business 6,289 7,334 9,366 12,004

Life Business 9,058 10,202 11,749 13,530
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4.5. Dw phong nghiép vu bao hieém nhan tho

Cing gidbng nhw trong linh virc phi nhan the, nhér sy tang trudng vé doanh thu phi
bao hiém, phat trién hoat ddng kinh doanh clia cac doanh nghiép, dy phong nghiép vu ciing
duoc trich lap day da va tang lén twong (rng v&i phan trach nhiém bao hiém, nham dam bao
khd nang thanh toan clia doanh nghiép bao hiém. Nam 2010, téng dw phéng nghiép vu cla
cac doanh nghiép bao hiém nhan tho dat 46.306 ty déng, tang 12,04% so véi nam 20009,

Bang 9. Dy phong nghiép vu nam 2009-2010

DPNV trich trong nam qug DPNV
Dy phong nghiép vu (ty dong) h:'f;!;'g (ty déng) #]:;Eg
2010 (wéc) | 2009 2010 (wéc) | 2009
Dy phéng toan hoc 4.220| 4.085 3.31% 40.218 | 35998 | 11,72%
Dir phéing phi chira dugre hurding 61 42 42,56% 239 178 | 34,26%
D phéng chia I3i 559 6 |8.416,36% 5.225| 4.666| 11,99%
Dy phoing bbi thurémng 22 9| 142,71% 86 64 | 35,79%
D phing dam bao can dbi 112 19 83,04% 536 424 | 26,54%
Tong s6 4976 | 4.163 19,53% 46.306 | 41.330 | 13,08%

5. HOAT BONG TAI BAO HIEM

Nam 2010, téng phi bao hiém gil lai tai thi treérng trong nwére tang 20,92% tir 21.115
ty déng nam 2009 |&n 25.534 ty dbng nam 2010. Trong doé, hoat déng tai bao hiém ra thi
treéng nuwée ngoai duwrgre thire hién chi yéu dbi véi hoat déng bao hiém phi nhan tho véi ty
trong |4 98 46% téng sd phi nhugng tai. Béi v&i cac nghiép vu bao hiém cé i ro Ién nhw
bdo hiém tai san va thiét hai; bdo hidm hang khdéng; bdo hiém than tau va TNDS chu tau;
bao hiém chay, nd, cac doanh nghiép thwc hién tai bao hiém véi ty trong I&n dé phan tan rui
ro. ©6i v&ri cac nghiép vu bao hiém xe co gidi, bao hiém tai nan va sirc khoé con ngudi, cac
doanh nghiép bdao hiém hau nhw khéng nhwong tai ra nwdc ngoai do mirc trach nhiém bao
hiém thudc mirc gilr lai cia cac doanh nghiép bao hiém.

Bang 10. Hoat déng tai bao hiém nim 2007- 2010 ‘
Bon vi: Ty déng

Chi tiéu 2007 2008 2009 | 2010 (wérc)

Téng phi bao hiam gbc 17.342 20.871 25.593 30.606
Phi nhan tho 8.211 10.950 13.754 17.016
Nhan tho 9.131 10.307 11.839 13.589
Nhworng tdi bao hiém réng ra nwée ngoai - 1.995 3.721 2.454 3.778
Phi nhan thg 1.922 3.616 2.365 3.720
Nhan tho 73 105 89 58
Téng phi bao hiém giir lai 15.347 17.150 21.115 25.534
Phi nhan thg 6.289 7.334 9.366 12.004
Nhan tho 9.058 10.202 11.749 13.530
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6. INVESTMENTS

A huge long term investment fund for the economy has been created by the industry.
The total amount invested of the industry was VND 80,540 billion by the end of 2010,
increased by 23.72% compared to 2009. Investment activities of insurers have been
improved under the criteria of effectiveness, efficiency, and safety such as setting up joint
ventures, joint stock companies, lending, project financing, purchasing government bonds,
corporate shares, or making deposits, etc. Distribution of the investment portfolio in 2010
was as follows: government bonds 30%,. deposits 30%, corporate shares and unsecured
corporate bonds 6%. Investment diversification has brought in significant outcomes for
insurers as investment income was the major source of the insurer's bottom line profit,
especially for life insurers.

Figure 10. Investment Portfolio of the Industry in 2010

Linit: WND B
Others 53%’.55[!
Investment Trust m 15,532
Lending ? 4,383
Real Estate -1é§‘5
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Figure 11. Distribution of Investment Portfolio in 2010
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6. HOAT BPONG DAU TU CUA CAC DOANH NGHIEP BAO HIEM

Cac doanh nghiép bao hiém da tao lap ngudn vén I&n va dai han cho dau tw
phat trién kinh té - xa hoi. Nam 2010, téng sb tién cac doanh nghiép bao hiém dau tu tré
lai nén kinh té 14 15.446 ty dbng, nang téng sb tién d&u tw tich luy cta toan nganh bao
hiém dén cudi ndm 2010 Ién 80.540 ty ddng, tdng 23,72 % so v&i 2009. Cong tac diu tw
von clia cac doanh nghiép ngay cang dwoc cai thién va di vao chiéu sau nham dam bao
lva chon dugc cac dy an dau tw thich hop, an toan cho ngudn vén va mang lai hiéu qua
kinh té cao nhw gdp von lién doanh, tham gia thanh lap céng ty ¢ phan, cho vay, tham
gia cac dy an dau tw, mua trai phiéu Chinh phd, mua cé phiéu, g tiét kiém ngan hang...
Nam 2010, ty trong dau tw trong cac linh viec nhw sau: mua trai phiéu chinh pha chiém
30%, g tién tai cac td chire tin dung chiém 30%, uy thac diu tu chiém 22%, mua cd
phiéu, trai phiéu doanh nghiép khéng c6 bao lanh chiém 6%. Théng qua viéc da dang
hoa hoat dong dau tw, cac doanh nghiép bao hiém da thu dugc nhidu két qua quan trong
tir ddu twr tai chinh, gitp hinh thanh phan I&n loi nhuan cua doanh nghiép, nhét |14 cac
doanh nghiép bdo hiém nhan thgo.

Biéu 10. Tinh hinh diu tw cua c4c doanh nghiép bao hiém nim 2010
e gl Oon vi: Ty déng
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Biéu 11. Co ciu dau tw cta cac doanh nghiép bao hiém nam 2010
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7. INSURANCE INTERMEDIARIES

Insurance Brokerage

In 2010 total premiums arranged through the brokerage channel was VND 2,569.7
billion, increased by 31.2% compared to 2009 (audited report) and accounting for 15.1% total
gross written premiums of the non-life sector.

Figure 12. Insurance Premiums Arranged by Insurance Brokers during 2009- 2010
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Note: Number 2009 is audited report

Broker Insurance activities mainly focus on Property and casualty account for
50.56%, Personal Accident insurance account for 18.88%. In 2010, Property and
casualty insurance premiums arranged by brokers increased significantly from VND 966
billion to VND 1,299.4 billion. In spite of the reduction of business interruption insurance,
other lines witnessed the increase in comparison with 2009. Compared to 2009, other
lines with high rates of growth including Financial risk insurance increased 174.84%,
Aviation insurance 109.7%, property and casualty 34.51%, Hull and P&| 59.84%, Health
and Personal Accident insurance increased 19.39%, general liability insurance increased
23.16%, cargo increased 4.49%. In 2010, agriculture insurance premium arranged by
broker was VND 0.3 billion.

Figure 13. Distribution of Premiums Arranged by Insurance Brokers in 2010
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7. TRUNG GIAN BAO HIEM
Hoat déng mdi gi®i bao hiém

Téng phi bao hiém thu xép qua mbi gi&i dat 2.569,7 ty dong, tang 31,2% so v&i nam
2009 (theo sb liéu bao céo da kiém toan nam 2009), chiém 15,1% tdng sb phi bao hiém phi
nhan tho clda toan thi trurd'ng.

Biéu 12. Phi bao hiém thu xép qua mbdi gi®i nam 2009 — 2010
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Ghi chi: Sé liéu theo bdo cédo kiém toan cua doanh nghiép

Hoat ddong méi gi¢i bao hiém van tap trung chi yéu & cac nghiép vy: bao hiém tai san va
bao hiém thiét hai (50,56%) va nghiép vy bdo hiém sirc khde va tai nan con ngudi (18,88%).
N&m 2010, phi bao hiém thu x&p qua mdi gioi clia nghiép vu bao hiém tai san va bao hiém thiét
hai ting nhigu nhat, tir 966 ty déng (nam 2009) 1én 1.299,4 ty dong. Trir nghiép vu bao hieém
thiét hai kinh doanh giam, tit ca cac nghiép vu con lai déu tang so véi ndm 2009. Cac nghiép vy
¢o the db tang trrdng cac bao gdm: Bao hiém tin dung va mii ro tai chinh tang 174,84%, bao
hiém hang khong tang 109,7%, bao hiém tai san va thiét hai tang 34,51%, bao hiém than tau va
TNDS chii tau tang 59,84%, bdo hiém sirc khde va tai nan con nguwdi ting 19,39%, bao hiém
trach nhiém chung tang 23,16%. Nam 2010 co phét sinh phi bao hiém thu xép qua méi gi¢i cia
nghiép vu bao hiém néng nghiép, dat 0,3 ty déng.

B Nam 20089

Biéu 13. Ty trong phi bao hiém thu xép qua méi gi¢i theo nghiép vy nam 2010
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Local insurance brokerage commissions was VND 277.6 billion, increased by 25.6%
compared to 20089.

The commissions largely came from Property and Casualty insurance (43.08%),
Health and Personal Accident insurance (24.69%),General liability insurance (9.6%).

In addition, some insurance brokers, mainly wholly foreign owned ones (Marsh
Vietnam, Aon Vietnam) have provided reinsurance brokerage services to foreign insurers
with focus was on property & casualty and on aviation insurance. Total insurance ceded
outward arranged by insurance brokers was VYND 944 .8 billion, generated the income of
VND 38 billion. The reinsurance brokerage activities focus mainly in Property and Causality
insurance and aviation insurance.

Figure 14. Distribution of Insurance Brokerage Commissions by Line of Business

General Liability 9.60%
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Hull and P& 5.98%
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Cargo 5.22%

Property and Casualty 43.08%

Insurance Agents

In 2010, number of insurance agents was 229,217, increased by 34 98% compared to
the previous year. Life insurance agents were 169,146, increased by 28.15%, including
92,815 individual agents and 224 organization-agents (of which 76,331 individual agents).
Non - life insurance agents were 60,071, increased by 58.84%, including 31,793 individual
agents and 1,197 organization-agents (of which 28,278 individual agents).
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Doanh thu tir hoat ddng mdi gidi dat 277.6 ty dong, tdng 25,6% sc v&i ndm 2009.

Hoa héing mobi gi¢i bao hiém van tap trung chi yéu & cac nghiép vu: Bao hiém tai san va bao
hiém thiét hai (43,08%), bao hiém sirc khde va tai nan con ngudi (24,69%), bao hiém trach
nhiém chung (9,60%).

Mac di da sb cac cong ty mbi gicdi bao hiém déu dang ky kinh doanh ca méi gidi bao
hiém géc va mobi gidi tai bao hiém, tuy nhién dich vu mbi gi¢i tai bao hiém van chi tap trung &
cac cong ty moi gidi bdo hiém 100% von dau tw nuwdc ngodi (Marsh Viét Nam, AON Viét
Nam). Téng phi tai bdo hiém ra nwéc ngoai thu xép qua mbi gidi narn 2010 dat khoang
9448 ty dong, doanh thu tir hoat ddng nay dat gan 38 ty dong. Dich vy mbi gi¢i tai bao hiém
tap trung chi yéu & nghiép vy bao hiém tai san va thiét hai, nghiép vu bdo hiém hang khéng
va nghiép vy bao hiém than tau va trach _nhiém dan sw chi tau.

Biéu 14. Ty trong hoa héng méi gi®i bao hiém theo nghiép vu nam 2010
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Bao hiém hang Bao hiém tai san
hoa van chuyén va bao hiédm thiét
5.22% hai 43,08%

Pai ly bao hiém

Téng dai Iy bao hiém nam 2010 dat khoang 229.217 dai ly, tdng 34,98% so v&i nam
2009. Trong d6, dai ly bao hiém nhan tho la 169.146 nguwdi, tang 28,15% so v&i nam 2009,
gom 92.815 dai ly ca nhan va 224 dai ly td chirc (76.331 dai ly vién thudc dai ly td chirc). Dai
Iy bao hiém phi nhan tho la 60.071 nguwdi, tidng 58,84% so vd&i nam 2009, gbm 31.793 dai ly
ca nhan va 1.197 dai ly t& chirc (28.278 dai ly vién thudc dai ly té chire).
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APPENDIX 1. LIST OF INSURERS AND INSURANCE BROKERS 2010

Year of

M. Insurance company kil Legal forms Chartered capital
I | Non -life insurance companies: 29 companies
1 | Bao Viet Insurance corporation (Baa Viet) 1964 one member LLC WVMD 1500 bil,
2 | Bao Minh Insurance corporation (Bao Minh) 1994 Joint stock VND 755 bil,
3 | Petrolimex Joint stock Insurance company (Pjico) 1995 Joint stock VND 709.742 bil.
4 | Nha Rong Joint stock Insurance company (Bao Long) 1985 Joint stock WHND 336.34 bil.
5 | PetroVietnam Joint stock Insurance comparny (PI) 1996 Joint stock WND 1.597 bi.
6 | Baoviet Tokio Marine Insurance Joint venture company 1996 LLCs VWD 300 bé,
T | United Insurance Company of Vietnam (UIC) 1997 LLCs WIND 300 bil,
8 |Postand Telecom Joint stock Corporation (PTI) 1998 Joint stock WND 450 bd.
a :;m”mp:;“_;a;f ks Stascakimanes’ Ecmpany: Lirkd 2001 one member LLC VND 388,906 bil
10 | Vietinbank Insurance Company (Bao Mgan) 2002 one member LLC WVND 300 b,
11 | Samsung Vina Insurance company (Samsung Vina) 2002 LLCs WND 300 bil,
12 | Vien Dong Joint Stock Assurance Company (VASS) 2003 Joint stock VND 400 bil,
13 | BIDV Insurance Corporation (BIC) 2005 Joint stock WD 860 bil,
14 | AAA Joint Stock Insurance Company (AfA) 2005 Joint stock VYND 675 bil.
15 | Chartis Insurance Co., Lid {QBE) 2005 one member LLC WND 347.386 bil
16 | QBE Insurance Company (Vietnam) (QBE) 2005 one member LLC WND 300.322 bil.
17 | VBARD Joint Stock Insurance Company (ABIC) 2006 Joint stock WIND 380 bil.
18 | Global Insurance Company (GIC) 2006 Joint stock WND 344621 bil.
19 | Phu Hung Joint Stock Insurance Company (Phu Hung) (*) 2006 Joint stock WND 300 bil.
20 | Liberty Insurance Limited (Liberty) 2006 one member LLC WND T702.062 bil.
21 | ACE Insurance Company Limited (ACE) 2006 one member LLC WHD 304.5 bil.
22 | Militery Joint stock Insurance Company (MIC) 2007 Joint stock WIND 300 bil.
23 | Vietnam Mational Aviation Insurance Company (VNI) 2008 Joint stock VND 500 bil.
24 | SHB - Vinacomin Joint stock Insurance Company (SVIC) 2008 Joint stock VND 300 bil.
25 | Hung Vuong assurance Corporation (BHV) 2008 Jodnit stock WIND 300 bil.
26 | MSIG Insurance Vietnam Company Limited (MSIG) 2008 one member LLC WIND 300 il
27 | Fubon Insurance Vietnam Co., Ltd (Fubon) 2008 one member LLC VD 300 bil.
28 | Thai Son Joint Stock Insurance Company (GMIC) ‘2009 Joint stock WD 300 bil.
29 | Cathay Insurance (Vietnam) Co., Ltd {Cathay) 2010 LLCs WND 306 bil.
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PHU LUC 1. DANH SACH CAC CONG TY BAO HIEM, MOI GIOI BAO HIEM NAM 2010

= Nam Hinh thirc Vén diéu 18
| 87T TEN CONG TY thanh l3p phap I a3 gop
| | Céng ty bao hiém phi nhéan the: 29 cong ty
1 | Téng Cong ty Bao hiém Bao Viét (Bao hiém Bao Viét) 1964 mmH1 1500 ty abng
2 | Téng Céing ty cd phin Bao Minh (Bao Minh) 1994 Céng ty ob phan 755 ty dbng
3 | cangty cb phan bao hiém Petrolimex (Pjico) 1995 Céng ty ob phin 700,742 ty déng
4 | Céng ty cb phin bao hiém Nha Réng (Bdo Long) 1995 Cong ty b phin 336,34 ty dbng
5 | Tdng Céng ty cb phan bao hidm Déu khi Viét Nam (PVI) 1996 Céng ty cd phan 1.597 ty dbng
6 | Céng ty Lién doanh bao hidm Bao Viét - Tokio Marine 1996 e 300 ty @bng
7 | Céng ty bao hiém Lisn higp (UIC) 1997 b g 300 ty ddng
8 | Thng Cong ty od phin bao hidém Buu &én (PTI) 1998 Céng ty cd phin 450 ty dbng
Céang ty TNHH bdo hidm tdng hop Groupama Vgt Mam Cong ty TNHH 1 N
¥ | e 2001 il g 388,906 ty abng
Céng ty TNHH 1 thanh vién bao hiém Ngan hang cdng Cong ty TNHH 1 .
10| thuong Viet Nam (Bao Ngan) i thanh vién 300 b adng
11 | Cang ty TNHH béo hiém Samsung Vina (Samsung Vina) 2002 o bt 300 ty Gbng
12 | Céng ty cb phdin béo hidém Vién Bong (VASS) 2003 Céng ty cb phin 400 ty déng
Téng cing ty cd phin bao hiém Ngan hang Dau tr va
13 Lphél.t'ién"u"i&tNam{EIC'J 2005 Cong ty ob phin 660 ty dbng
14 | Céng ty cb phan bdo hidm AAA (AAA) 2005 C4 phan 675 ty abng
15 | Céng ty TNHH béo hidm Chartis Viét Nam 2005 Conglty TMHHT | 347,386 ty ddng
16 | Cong ty bao hidm QBE (Viét Nam) (QBE) 2005 Oy Ten | | 300,322ty dbng
17 | Céng ty cb phin bao hiém Ngan hang Ndng nghiép (ABIC) 2006 Céng ty cb phdn 380 ty ddng
18 | Cang ty ob phan bdo hidm Toan Clu (GIC) 2006 Cong ty cb phan 344,621 ty dbng
19 | Cong ty o phin bao hidm Phd Hung (PAC) (*) 2006 Coéng ty cb phén 300 ty dbng
20 | Céngty TNHH béo hidm Liberty (Liberty) 2006 Congty TNHH T | 702,062 ty déng
21 | Céng ty TNHH béo hiém ACE (ACE) 2006 - - 304.5 ty ddng
72 | Cong ty ob phan bdo hiém Quan ddi (MIC) 2007 Cong ty cb phin 300 ty dbng
23 | Céng ty cb phan bao hidqm Hang Khang (VNI) 2008 Céng ty cd phan 500 ty dong
24 | Cong ty cb phin bao hidm SHB - Vinacomin (SVIC) 2008 Céng ty cd phén 300 ty ddng
25 | Céong ty cf phén bdo hiém Hing Vwong (BHY) 2008 Céng ty cd phan 300 ty ddng
Céng ty THHH béo hidm phi nhan the MSIG Vit Cang ty THNHH 1 -
% | Nam{(MSIG) R thanh vién 300 ty ddng
27 | Cong ty TNHH bao higm Fubon (Viét Nam) (Fubon) 2008 SEmah: TULIEY 300 ty déng
28 | Cong ty cb phin bao hiém Thai Son (GMIC) 2009 Cang ty cd phan 300 bty dbéng
29 | Céng ty TNHH bdo hiém phi nhan tho Cathay Viét Nam 2010 m Eﬁﬁ”ﬁﬁ; 306 1 ddng
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No. Insurance company a‘sta\;.llasrr?n!mm Legal forms Chartered capital
Il | Life insurance companies: 12 companies

30 | Prudential Vietnam Assurance Private (Prudential) 2004 one member LLC WD 1,500 b,
31 | Manulife Co., Lid. (Mietnam) (Manulife} 1999 one member LLC WD 1,136 bal,
32 | American Intemational Assurance Co,, Lid {Vietnam) 1954 one member LLC WD 789 bil.
33 | Bao \iet Life Co., Ltd. 2000 one member LLC WND 1,035 bil.
3 | Ace Insurance Co., Lid, (Ace Life) 2005 ong member LLC WD 910 bl
35 | Prévoir Vietnam life Insurance Co., Lid.(Préevoir) 2005 LLCs WD 710 b,
36 | Dai-ichi Life Co., Ltd. {Dai-ichi) 2007 one member LLC WND 1,141 bil.
37 | Cathay Life Vietnam (Cathay) 2007 one mamber LLC WMND 266 bil.
38 | Great Easlemn Life Vietnam (Great Eastemn) 2007 one member LLC WND 830 bil.
39 | Korea Life Insurance Co., Ltd. (KLI) 2008 one member LLC WD 991 bil.
40 | Vietcombank - Cardif Life Insurance Co., Lid. (VCLI) 2008 LLCs WND &00 bil.
41 | Fubon Co,, Ltd (Futon) 2010 one member LLC VND 800 bil.
Il | Professional Reinsurer: 1 company

42 | Vietnam Mational Reinsurance Corporation (VINARE) 1994 Joint stock WD 672.2 bil.
IV | Insurance Brokers: 11 companies

43 | Aon Vietnam Co., Litd.[Acn) 1383 one member LLC WD 8 bil.
44 | Viet Quoc Joint Stock Insurance Broker (Viet Quoc) 2001 Joint stock WVIND 6 bil.
45 | & Dong Joint Stock Insurance Broker (A Dong) 2003 Joint stock WIND & bil.
46 | Dai Viet Joint Stock Insurance Broker (Dai Vet) 2003 Joint stock VND & bil.
47 | Gras Savoye Willis Vielnam Co,, Lid. (Gras Savoya) 2003 LLCs VIND 8 bil.
48 | Marsh Vietnam Insurance Broking Company Lirmited (Marsh) 2004 one member LLC WMND 8,74 bil.
49 | Pacific Joint Stock Insurance Broker (PIB) 2005 Joint stock WD 6 bil,
50 | Cimeco joint Stock Insurance Broker (Cimeco) 2006 Joint stock WND 30 bil.
51 | Sao Viet Broking Joint Stock Company (Sao Viet) 2008 Joint stock WND 4 bil.
52 | Jardine Loyid Thompson Co., Lid. 2008 one member LLC UsD 1,5 mil,
53 | Mam A joint Stock Insurance Broker (Nam &) 2010 Joint stock WND 4 bil.

) Before known as Bao Tin
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Nam Hinh thirc Vén didu 1&
STT TEN CONG TY thanh 1ap phin 1 83 gop
Il | Céng ty bao hiém nhin tho: 12 céng ty
30 | Bao Vit Nhan tho 2004 SRER MRS 1,500 ty ddng
Céng ty TNHH bao hidém nhan tho Prudential Viét Nam Céng ty TNHH 1
k3| (Prudential) 1999 thanh visn 1.136 ty dbng
32 | Cong ty TNHH Manuiife (Viét Nam) (Manuiifs) 1999 oty TR 789 ty dbng
Céng ty TNHH bao hidm nhén tho AIA Viét Nam (AIA) 2000 B 1035 ty ddng
Cing ty TNHH bao hiém nhan tho Ace (Ace Life) 2005 C”Eﬁ;ﬁ""“ 1 910 ty dbng
Céng ty TNHH bdc hidm nhan thg Prévoir Viét Nam Cong ty TNHH 2 .
(Prewvoir) 2005 thanh vién trér 1&n 7101y ddng
?ﬁng;t_ ty_}TNHH bao hiém nhéin tho Dai-ichi Viét Nam 00T Gﬁ%ga?m T\!;I:“H 1 1.141 ty ¢
Céng ty TNHH bao hidém nhan thg Cathay Viét Nam Cang ty TNiAH 1
3 | Cathay) 2007 Eack o 966 ty ddng
Cong ty TNHH bdc hiém nhan tho Great Eastem Cong ty TMHH 1 :
% | (Great Eastern) 2007 thanh vién 830 ty déng
Céng ty TMHH bao hiém nhan the Han Qudc (Viét Mam) Céang ty TNHH 1 .
39| kL 208 thanh vién 991 ty adng
Céng ty TNHH bdo hiém nhén tho Vietcombank - Cang ty TNHH 2 :
40| Caraif (vOLI) 2008 thanh vién tr& (&n 600 ty ddng
41 | Céng ty TNHH bao hiém nhan tho Fubon (Viét Nam) 2010 Cﬁfﬁaﬁﬂﬁ;"’ 1 600 ty aéng
Il | Céng ty tai bao hiém: 1 cong ty
4 ;rgwg nan]? ty cb phan tai bao hiém qubc gia Vigt Nam {50 Coing ty 68 phan 6722 1y ab
IV | Céng ty mdi gidi bao hiém: 11 cong ty
43 | Cong ty TNHH Aon Vist Nam (Aon) 1993 oo sy D 8ty dbng
44 | Cong ty cd phan méi gidi bao hidm Vidt Qudc (Vigt Qubc) 2001 Céng ty cb phin 6 ty ddng
45 | Céng ty ob phan méi gici bao hidm A Bong 2003 Céng ty cb phén 6 ty dbng
46 | Céng ty cb phan mdi gidi bao hidm Dai Vit (Dai Viét) 2003 Céng ty cb phan 6 ty déing
Céng ty TMHH méi gici bao hiém Gras Savoye Willis Céing ty TNHH 2 .
47 | Viét Nam (Gras Savoye) =0 thanh vién tré 1&n 81y ddng
Céng ty TNHH mbi gi¢ri bdo hidm Marsh Viét Mam Cong ty TNHH 1
B | (Marsh) 2004 thanh vién 8,74 1y 0dng
49 | Céng ty cd phin méi gidi bao hiém Thai Binh Duong (PIB) 2005 Cang ty cd phan 6 ty ddng
50 | Céng ty ob phin méi gidi bao hidm Cimeco {Cimeco) 2006 Cang ty ob phin 30 1y dbng
51 | Céng by of phdn mdi gid bao hidm Sao Viét 2008 Céng ty b phén 4 ty abing
Cong ty TNHH mdi gidi bao hidm Jardine Loyid Cang ty TNHH 1
53 | Céng ty cb phiin mai gidi bao hidém Nam A 2010 Cpng ty cb phin 4 ty dbng
(*)  Trnetc 3y 1a Cong ty cd phan Bao hidm Bao Tin
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APPENDIX 2. FOREIGN REPRESENTATIVE OFFICES OF INSURANCE
COMPANIES AND INSURANCE BROKER COMPANIES IN VIETNAM

I |Non-life Insurance R.O.: 18
B -1 Mitsui Sumitomo Insurance Group Japan 1993 Hanaoi
2 |LIG Insurance company Ltd South Korea 1995 Hanoi
3 | Mitsui Sumitomo Insurance Group Japan 1995 HCM City
4 ] Nissay Dowa Insurance Co, Lid Japan 1996 Hanoi
5 |Huyndai Marine & Fire Insurance Co.,Ltd South Korea 1996 HCM City
6 |ChungKuo Insurance Co. Ltd Chinese Taiwan 1997 HCM City
| 7 |LIG Insurance company Ltd South Korea 2001 HCM City
. 8 |Korea Export Insurance Company South Korea 2004 HCM City
9 | Nipponkeoa Insurance Co. Ltd Japan 2005 HCM City
10 |Nipponkoa Insurance Co. Ltd Japan 2005 Hanoi
11 | Pacific Cross Insurance Company Limited Samoa 2005 HCM City
12 | Allianz AG Holding Germany 2006 Hanoi
13 |Chevalier Insurance Company Hongkong 2006 HCM City
14 | Seoul Guaraniee Insum:ce Company South Korea 2007 Hanoi
15 |Sompo Japan Insurance Company Japan 2007 Hanoi
16 |Sompo Japan Insurance Company Japan 2007 HCM City
17 | CIGNA Worldwide Insurance Company Inc. USA 2007 Hanoi
18 |Cathay Century Chinese Taiwan 2007 HCM City
Il |Life Insurance R.O.: 10
19 |Prudential PLC (UK) UK 1994 Hamnoi
20 | Cathay Life a Chinese Taiwan 2007 HCM City
21 |Cardif Assurance Vie France 2005 Hanoi
22 |MNanshan Life insurance Company,Ltd Chinese Taiwan 2005 Hanoi
23 fThe Dai-ichi Life Insurance Company Japan 2005 Hanoi
24 |HSBC Insurance (Singapore) Pte. Limited Singapare 2006 Hanoi
25 |ShinKong Life Insurance Co.,Ltd Chinese Taiwan 2006 Hanoi
26 |Taiwan Life Insurance Co. Litd Chinese Taiwan 2006 Hanoi
[ 27 |AxAS.A France 2007 Hanoi
28 |Samsung Life Co.,Ltd South Korea 2008 Hanoi
Il |Insurance Broker R.O.: 4
28 |Malakut Insurance Broker Russia 2006 Hanoi
30 | Montpelier Malaysia 2007 HCM City
31 |Lockton, Inc. Singapore 2007 HCM City
32 |Alexander Leed Risk Services Chinese Taiwan 2008 HCM City
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PHU LUC 2. DANH SACH VAN PHONG BDAI DIEN CUA CONG TY BAO HIEM
VA CONG TY MOI GIOI BAO HIEM NU'O'C NGOAI

ST ' Tén van phong dai dign Quéc tich ﬂﬁ"l:“ﬂp Dija diém
| | VPDD Bao hiém phi nhan tho: 18
1 Cong ty TMNHH Bao hiém Mitsui Sumitomo Mhat Ban 1593 Ha Mo
2 | Congty TNHH Bao hiém LIG Han Qudbc 1895 Ha MG
3 | Coéng ty TNHH Bdo hiém Mitsui Sumitomo Nhat Ban 1995 TP. HCM
4 | Céngty TNHH Bao hiém Nissay Dowa Mhat Ban 1996 Ha Moi :
5 ﬁgﬁgrat:rﬂ'I;NHH Huyndai Marine & Fire Han Quéc 1906 TP. HCM
& | Coéngty TNHH Bdo hiém ChungKuo Bai Loan 1997 TP. HCM
7 | Céng ty TNHH Bao hiém LIG Han Québc 2001 TP. HCM
8 | Cong ty Bao hiém xuét khau Han Quéc Han Quéc 2004 TP. HCM
Q Céng ty TNHH Bao hiém Nipponkoa Nhat Ban 2005 TP. HCM
10 | Cong ty TNHH Bao hiém Nipponkoa Mhat Ban 20086 Ha Noi
11 | Céng ty TNHH Bao hiém Pacific Cross Samoa 2005 TP. HCM |
12 | Cong ty Allianz AG Holding Purc 2006 Ha Noi
13 | Céng ty TNHH Béao hiém Chevalier Hbng Kong 20086 TP. HCM
14 | Céng ty Bao hiém bao 1anh Seoul Han Qudc 2007 Ha Moi
15 | Céng ty Bao hiém Sompo Japan Nhat Ban 2007 Ha Noi
16 | Cong ty Bao hiém Sompo Japan Nhat Ban 2007 TP. HCM
17 | Céng ty Bao hiém CIGNA Worldwide Ay 2007 Ha MG
18 | Céng ty TNHH Bao hiém Cathay Century Bai Loan 2007 TP. HCM |
Il | VPDD Béao hiém nhén the: 10
19 | Cbng ty Prudential PLC (UK) Anh 1994 Ha MGi
20 | Céng ty TNHH Béao hiém Cathay life Dai Loan 2007 TP. HCM
21 Cong ty Cardif Assurance Vie Phap 2005 Ha MNGi
22 | Céng ty TNHH Bdo hiém nhan tho Nanshan Bai Loan 2005 Ha Moi
23 | Céng ty BHNT Dai-ichi Mhat Ban 2005 Ha NGi
24 | Céng ty TNHH Bao hiém nhan tho HSBC Singapore 2006 Ha Noi |
25 | Cong ty TNHH Bao hiém nhén tho ShinKong Pai Loan 2006 Ha Noi |
26 | Cong ty Bao hiém nhan tho Dai Loan Bai Loan 2006 Ha NGi
27 | Cong ty AXA SA Phap 2007 Ha MNoi
28 | Céngty TNHH Bao hiém nhan tho Samsung Han Qudc 2008 Ha Ndi il
W | VPBD Mbi gi¢i bao hiém: 4
29 | Céng ty Mi gidi bao hiém Malakut Nga 2006 Ha NG
30 | Céng ty TNHH Mai gidi bao hiém Montpelier Malaysia 2007 TP. HCM
31 | Céng ty Mai gidi Lockton Singapore 2007 TP. HCM
32 | Cong ty Alexander Leed Risk Services Bai Loan 2008 TP. HCM
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APPENDIX 3. GROSS PREMIUM WRITTEN AND MARKET SHARE FOR 2009-2010 (E)

Unit: VIND billion

GROSS WRITTEN PREMIUMS MARKET SHARE
Mo. Insurance Company
2010 (E) 2009 2010 (E) 2009
Non-life insurance companies 17,017 13,754 100% 100%
1 Bao Viet 4,219 3,683 24.79% 26.77T%
2 PV 3,479 2,770 20.44% 20.14%
3 Bao Minh 2,013 1.845 11.83% 13.41%
4 Fjico 1.570 1,298 9.22% 9.44%
5 PTI &80 455 4.00% 3.31%
6 BIC 508 370 2.98% 2.69%
7 WM 482 301 2.83% 2.19%
8 MIC 445 342 2.62% 2.49%
9 ABA 376 337 2.21% 2.45%
10 GIC 374 248 2.20% 1.80%
11 Bao Long 3rz2 325 2.18% 2.36%
12 ABIC 369 284 2.17% 2.06%
13 |VASS 284 263 1.67% 1.91%
14 SVIC 269 143 1.58% | ~ 1.04%
15 Liberty 238 173 1.40% 1.26%
16 Samsung Vina 204 150 1.20% 1.09%
17 Bao Vieat - Tokio Marine 191 192 1.12% 1.40%
18 MSIG 173 92 1.01% 0.67%
19 Chartis 172 143 1.01% 1.04% | -
20 Bao Mgan 131 67 0.77% 0.49%
21 uic 125 123 0.73% 0.89%
22 GMIC 102 0.60% 0.00%
23 Fubon 71 36 0.42% 0.26%
24 QBE 55 43 0.32% 0.31%
25 ACE 42 14 0.25% 0.10%
26 BHY 36 18 0.21% 0.13%
27 Groupama o 22 7 0.13% 0.05%
28 PAC 14 32 0.08%
29 Cathay o 0.00%

Life insurance companies 13,589 11,839 100.00% 100%
30 Frudential 5,349 4,731 39.36% | 39.96%
k| Bao Viet life 3,946 3,689 20.04% | 31.16%
32 Manulife 1,412 1.257 10.39% 10.62%
33 AlA 966 T89 7.11% 6.66%
34 Dai-ichi 948 T44 G6.98% 6.29%
35 |Ace Life 731 490 5.38% 4.14%
36 | Cathay 96 51 0.71% 0.43%
a7 kLI 83 33 0.61% 0.28%
a8 Frevoir 43 a7 0.22% 0.39%
39 | Great Eastern g o 0.08%| 0.06%

- rtu
a0 |veul - 2 Sl 0.02%
GRAND TOTAL 30,606 25,593

E: estimated number
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PHU LUC 3. DOANH THU - THI PHAN PHiI BAO HIEM GOC NAM 2009-2010

Bon vi: ty déng

— TR GG Doanh thu phi bao hiém géc Thj phan phi bao hiém gbc

Nam 2010 (wérc) | Nam 2009 | Nam 2010 (wérc) | Nam 2009

Céng ty bao hiém phi nhan the 17,017 132,754 100% 100%
1 | Bao Viet 4,219 3,683 24.79% 26.77%
2 | PwI 3,479 2,770 20.44% 20.14%
3 | Bao Minh 2,013 1,845 11.83% 13.41%
4 | Pjico 1,570 1,298 9.22% 9.44%
s | PTI 680 455 4.00% 3.31%
& | BIC 508 370 2.98% 2.69%
7 | VNI 482 301 2.83% 2.19%
& | MIC 445 342 2.62% 2.49%
9 | AAA 376 337 2.21% 2.45%
10 | GIC 374 248 2.20% 1.80%
11 | Bao Long 372 325 2 18% 2.36%
12 | ABIC 369 284 2.17% 2.06%
13 | vass 284 263 1.67% 1.91%
14 | SVIC 269 143 1.58% 1.04%
15 | Liberty 238 173 1.40% 1.26%
16 | Samsung Vina 204 150 1.20% 1.08%
17 Bao Viét - Tokio Marine 181 192 1.12% 1.40%
18 | MSIG 173 a2 1.01% 0.67%
19 | Chartis 172 143 1.01% 1.04%
20 | Bao Ngan 131 67 o 0.77% 0.49%
21 | UIC 125 123 0.73% 0.89%
22 | GMIC Dl 102 0.60% 0.00%
23 | Fubon 71 36 0.42% 0.26%

" 24 | @BE 55 43 0.32% 0.31%
25 | ACE - S 42 14 0.25% 0.10%
26 | BHV sy 2y 36 18 0.21% 0.13%
27 Groupama 22 T 0.13% 0.05%
28 | PAC 14 32 0.08%

29 | Cathay 0 0.00%

Céng ty bao hiém nhan the 13,589 11,839 100% 100%
30 | Prudential 5,349 4,731 39.36% 39.96%
31 | Bao Viét Nhan thg 3,946 3,689 29.04% 31.16%
32 | Manulife 1,412 1.257 10.39% 10.62%
33 | AlA 966 789 7.11% 6.66%
34 | Dai-ichi 943 744 6.98% 6.29%
a5 | Ace Life 731 480 5.38% 4.14%
36 | Cathay 96 51| 0.71% 0.43%
37 | KU | " 83 33 0.61% 0.28%
38 | Prevoir o ' a3 47 0.32% 0.39%
39 Greal Eastern 12 T 0.09% 0.08%
40 | vecu 2 “"g‘ﬁn”g‘“ 0.02%

| TONG THI TRUONG 30,606 25,593
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APPENDIX 4. FINANCIAL INDICATORS OF INSURANCE COMPANIES 2009 - 2010 (E)
Linit: VIND billion

2010 (E) 2009
No. | Insurance Company Gross Owner's Total Gross | ouner's | Total
Written Equity Asset Written Equity | Asset
Premium Premium
Mon - life insurance companies 17,017 17,760 34,206 13,754 13,174| 27,537
1 |Bao Viet 4,219 1,533 5,534 3,683 1,021 4,636
2 |[pwi 3,479 3,607 6,220 2,770 2428| 5922
3 |Bao Minh 2,013 2,260 4,045 1,845 2,13g| 3,500
4 | Pjico 1,570 829 1,731 1,298 419| 1,235
5 |PTI 680 670 1,463 455 482 996
6 |BIC 508 680 2,507 370 519| 1,813
7 |VNI 482 537 940 301 531 792
8 |MIC 445 301 893 342 302 687
9 |[AAA 376 597 930 337 595 8a7
10 |GIC 374 348 656 248 345 527
11 |Bao Long 372 341 572 325 184 382
12 |ABIC 369 422 B26 284 389 593
13 |VvASS 284 353 894 263 320 832
14 |SVIC 269 322 459 143 308 392
15 |Liberty 238 241 484 173 16 188
16 | Samsung Vina 204 ara 647 150 229 403
17 |Bao Viet - Tokio Marine 191 424 595 192 368 508
18 |MSIG 173 315 405 92 295 380
19 | Chartis 172 336 389 143 289 401
20 | Bao MNgan 131 332 529 67 333 455
21 e 125 428 545 123 280 388
22 |GMIC 102 300 366
23 | Fubon 71 311 404 36 310 364
24 |QBE 55 322 430 43 109 183
25 |ACE 42 276 328 14 273 309
26 |BHV 36 311 362 18 270 289
27 | Groupama 22 389 364 [ 345 353
28 |PAC 14 300 351 32 76 102
29 | Cathay 0.05 304 318
Life insurance companies 13,589 12,285 58,023 11,839 12,264 | 57,441
30 | Prudential 5,349 2,963 22,254 4,731 3.635| 25267
31 |Bao Viet life 3,946 1,528 16,457 3,689 1,528| 15,700
32 |Manulife 1,412 1,122 6,870 1,257 1,040| 5,681
33 |AIA 966 906 3,619 789 743| 3,109
34 | Dai-ichi Q48 1,091 3.194 T44 1,020 2,808
a5 | Ace Life 731 770 1,325 490 394 732
36 | Cathay 96 970 1,077 51 gaga| 1,041
37 | KLI 83 916 1,058 33 75| 1,021
38 | Prevoir 43 631 751 47 509 615
39 | Great Eastern 12 763 783 T TE4 805
40 |vcLl 2 625 gas| Startup 648 661
company
Professional Reinsurer 1,215 1,986 3,048 1,114 1,989| 3,048
41 |VINARE 1,215 1,986 3,048 1,114 1,989 3,048
GRAND TOTAL 31,821 32,030 95,277 26,707 27,428 88,026
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PHU LUC 4. CAC CHiI TIEU TAI CHINH CUA DOANH NGHIEP NAM 2009 — 2010

Don vi: ty déng
Nam 2010 (wérc) Nam 2009
et
STT Tén céng ty thu phi | Vén cha | Téng tai I;'." hdon &| Tong
bao hiém | sé& hiru san hig“ ChU S| 4ai san
m hiru
goc gbc
Céng ty bao hiém phi nhan tho 17,017 17,760 34,206 13,754 13,174 27,537
1 |Bao hiém Bao Viét 4,219 1,533 5,534 3,683 1,021 4 B35
2 | PV 3.479 3 607 6220 2,770 2428 5,922
3 |Bao Minh 2.013 2,260 4,045 1,845 2,139| 3,500
| 4 |Pjico 1,570 829 1,731 1,298 419| 1,235
5 |PTI 680 670 1,463 455 482 996
6 |BIC 508 680 2,507 370 519 1,813
7 |VNI 482 537 940 301 531 792
8 |MIC 445 301 893 342 302 687
g | AAA 376 597 930 aay 595 897
10 |GIC 374 348 656 248 345 527
11_|Bdo Long 372 341 572 325 184 382
12 |ABIC 369 422 826 284 389 593
13 |VASS 284 353 894 263 320 832
14 |svIC 269 322 459 143 308 392
15 |Liberty 238 241 484 173 16 188
16 | Samsung Vina 204 372 647 150 229 403
17 |Bao Viét - Tokio Marine 191 424 595 192 368 508
18 |MSIG 173 315 405 92 295 380
19 |Chartis 172 336 389 143 289 401
| 20 |Bao Ngén 131 332 529 67 333 455
| 21 [uic 125 428 545 123 280 388
| 22 [GMIC 102 300 386
| 23 |Fubon 71 311 404 36 310 364
| 24 |QBE 55 322 430 43 109 193
| 25 |ACE 42 276 328 14 273 309
| 26 |BHV 36 311 362 18 270 289
| 27 |Groupama 22 389 364 7 345 353
| 28 |PAC 14 300 351 32 76 102
| 29 |Cathay 0.05 304 318
' Céng ty bao hiém nhan tho 13,589 12,285 58,023 11,839 12,264 57,441
30 |Prudential 5,349 2,963 22,254 4,731 3,635| 25,267
31 |Bao Viét Nhan tho 3,946 1,528 16,457 | 3.689 1,528 15,700
32 |Manulife 1,412 1,122 6.870 1,257 1,040| 5,681
33 [AIA 966 906 3.619 789 743| 3,109
34 | Dai-ichi 948 1,091 3.194 744 1,020 2,808
35 |Ace Life 731 770 1,325 490 394 732
36 |Cathay a6 970 1,077 51 989 1,041
a7 KLl 83 916 1,058 33 975 1,021
38 |Prevoair 43 631 751 47 509 615
39 |Great Eastern 12| 763 783 7 784 BO05
mcFi
40 |wvCLl 2 625 635| hoat 648 6561
daéng
Tai bao hiéem 1,215 1,986 3,048 1,114| 1,989 3,048
41 [VINARE 1,215 1,986 3,048 1.114 1,989 3048
TONG THI TRUFONG 31,821 32,030 95,277 | 26,707 | 27,428 | 88,026
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Chiu trach nhi¢m xmf; ban:
NGUYEN VAN TUC

. Chiu trach nhi¢m ngi dung: 1 '
CUC QUAN LY, GIAM SAT BAO HIEM - BO TAI CHINH

ThS. TRINH THANH HOAN - CUC TRUONG
ThS. PHUNG NGOC KHANH - PHO CUC TRUONG
ThS. PHAM DINH TRONG - PHO CUC TRUONG
ThS. DOAN THANH TUAN - PHO CUC TRUONG

~ Bién tap va swa ban in:
PHONG BIEN TAP NXB TAI CHINH

Trinh bay bia:
QUOC CUONG

In: 420 cudn, khé 20,5 x 29,5 tai Cong ty TNHH in va TM Séng Lam.
S0 DKKHXB: 45-2011/CXB/367-129/TC. S6 QDXB: 122/Qb-NXBTC ngay 15 thang 6 nam 2011.
In xong va ngp luu chiéu thang 6/2011.
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