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The Annual Report of Vietnam Insurance Market 2011

FOR A SUSTAINABLE AND STABLE INSURANCE MARKET

period socio-economic development Plan 2011 - 2015.

Despite of facing many difficulties and challenges caused by
prolonged global economy recession, under the urgent and
effective guidance of the Government, the socio-economy gradually
recovered and gained significant achievements against 2010: GDP
increased by 5.89%, total social investment rose by 5.7%, export
; . and import turnover reached a high growth rate and the trade deficit
- was at the lowest level since 2002. In general, insurance industry
HE. Vuong Binh Hue continues to maintain a sustainable and stable growth rate,

Minister of Finance contributing to the economic growth and social security.

2 011 is the first year for Vietnam to implement the 5 - year

In 2011, insurance legal framework has been improved with the amended Law on
Insurance Busines which came into effect from 1% July 2011. Meanwhile, a range of
regulations, circulars and guidelines were promulgated to facilitate the insurance business
activities. As of 31 December 2011, there are 57 service providers in the insurance market
with life insurers, non-life insurers, reinsurers and insurance brokers. In addition, the
presence of 32 representative offices of foreign insurers and brokers in Vietnam also
contributed to strengthen the confidence of foreign investors in doing business in Vietnam. In
2011, insurance premium income achieved VND 36,574 billion, maintained a stable growth
rate at 18.58% compared to 2010; total invested assets was VND 83,080 billion, increased
by 5.07% against 2010; claim payments and insurance payouts were VMND 15,972 billion, up
29.858% over the previous year. Moreover, insurance industry also created 303,810 jobs for
the labor market in 2011.

Particularly, in 2011, two insurers were honored to achieve the financial capacity
rating B++ and B+ from international rating agency A.M. Best. This has
demonstrated professionalism, ensured ranking level and prestige of Vietnam insurance
companies in the regional market as well as the global market.

In addition, on 15" February 2012, The Prime Minister signed the Decision
No.193/QBb-TTg regarding the Vietnam's insurance market Development Strategy for the
period 2011 - 2020. In 2012, with the objectives of maintaining a safe, sustainable and
effective insurance market; responding to the diversified demands of individuals and
organizations, complying with international practices and step by step narrowing the
development gap among other countries in the region, the Ministry of Finance will focus on
key following solutions: to improve insurance business legal framework, to enhance
government management and supervision activities, to restructure the insurance sector, to
promote the further implementation of pilot state programs such as agriculture insurance and
export credit insurance.

In 2012, a lot of hardship and challenges remain, however with great efforts of
insurers, Insurance Supervisory Authority and Association of Vietnamese Insurers, the
Vietnam's insurance industry sets the target of 17% insurance premium growth rate and 30%
total invested assets growth rate.
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Thi trudng bao hiém Viét Nam nam 2011

Vi S PHAT TRIEN ON DINH VA BEN VI*NG CUA THI TRIWO'NG BAO HIEM

hoach phat trién kinh t& - xa& hdi giai doan 5 nam

2011 - 2015. Mac du van phai ddi mat véi nhiéu khé
khan, thach thirc sau thé&i gian bj tac ddng manh cla suy
thoai kinh té& toan clu, song v&i sy chi dao sat sao va kip thoi
ctia Chinh phii, nén kinh té - xa hdi da dan duoc phuc hbi va
dat dwgre mot sé thanh tyu nhat dinh so véi nam 2010: GDP
tang 5,89%, vén dAu tw toan xa hdi tadng 5,7%, kim ngach
hang hoa xuét nhap khdu déu tang manh, ty 1& nhap siéu hang
hoa so v&i kim nghach xuat khau dat mirc thap nhat ké tr nam
2002. Trong béi canh chung d6, nganh bao hiém da tiép tuc P9ng chi Vwong Binh Hug
duy tri dugc tdc db phat trién én dinh, bén virng, gép phan vao IR S TR
tang trrdng nén kinh té va dam bao an sinh xa hoi.

N am 2011 la nam dau tién Viét Nam thyc hién Keé

Nam 2011, khung phap Iy vé& kinh doanh bao hiém tiép tuc dwoc hoan thién véi Luit
stra dbi, bd sung Luat Kinh doanh bao hiém cé hiéu lyc, nhiéu van ban phap quy hwéng dan
Luat dugc ban hanh déng bd, tao thuan lgi cho hoat déng clia cac doanh nghiép kinh doanh
bao hiém. Tinh dén 31/12/2011, cé 57 doanh nghiép hoat déng trén thj trwérng bdo hiém Viét
Nam trong cac linh virc bao hiém nhan tho, bao hiém phi nhan tho, tai bao hiém va maéi gidi
bao hiém. Thém vao do, sy cd mat cia 32 van phong dai dién cla cac tdé chirc bao hiém
nwére ngoai tai Viét Nam cling gép phén tang cuéng niém tin cha cac nha dau tu nwéc ngoai
tai Viét Nam. Nam 2011, doanh thu phi bdo hiém dat 36.574 ti déng, duy tri tbc dd tang
truérng &n dinh & mirc 18,58% so vé&i nam 2010, dau tw tré lai nén kinh té dat 83.080 ti dong,
tang 5,07%, bbi thuwérng tra tién bao hiém dat 15.972 ti dbng. tang 29,85%. Nganh bao hiém
da giai quyét cong an viéc lam cho 303.810 lao dong.

Pac biét, nam 2011, thj trwdng bao hiém cé 02 doanh nghiép bao hiém duwoc tb chic
qudc té A.M.Best xép hang B++ va B+ vé& nang lyc tai chinh. Diéu nay thé hién tinh chuyén
nghiép, buéc dau khang dinh ddng cép va uy tin cla cac doanh nghiép bao hiém Viét Nam
trén thi trrérng bao hiém khu viye va thé gidi.

Ngay 15/2/2012, Thi twéng Chinh phl da ky ban hanh Quyét dinh s6 193/QD-TTg
vé Chién lwoc phat trién thi tredng baoc hiém Viét Nam giai doan 2011-2020, trong d6 cé
nhiéu giai phap dbng bd. Trong nam 2012, véi muc tiéu duy tri thj tréng bao hiém phat trién
an toan, bén virng va hiéu qua; dap (rng nhu ciu bdo hiém da dang cua cac td chirc, ca
nhan; tiép can cac chudn muc, thdng |Ié qudc té vé kinh doanh bao hiém va tirng budc thu
hep khoang cach phat trién véi cac qubc gia trong khu vire, B Tai chinh sé tap trung thuc
hién cac giai phap chinh bao gbdm: tiép tuc hoan thién co ché chinh sach vé kinh doanh bao
hiém, tAng cwéng quan Iy, giam sat nha nwée, tai cdu tric doanh nghiép bao hiém, day
manh hon nira viéc trién khai thre hién mot sé chwong trinh thi diém bao hiém cla nha
nuwée nhu bdo hiém néng nghiép va bao hiém tin dung xuét khau.

Mac di nam 2012 con nhidu khd khan, thach thire, song véi s quyét tam va né luc
cb gang cla cac doanh nghiép bao hiém cung co quan quan ly, gidm sat bao hiém va Hiép
héi bao hiém, nganh bao hidm Viét Nam du kién sé tiép tuc duy tri tbc dd tang trwwdrng cla
nam 2011, trong dé doanh thu phi bao hiém dy kién tang trurdng 1a 17%, va dau tw tré lai
nén kinh té tdng 30% so v&i ndm 2011.
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KEY DEVELOPMENT INDICATORS
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VIETNAM INSURANCE INDUSTRY OVERVIEW FOR 2011
1. MARKET STRUCTURE

In 2011, there were 57 service providers in the insurance market with diversified
ownership structure, including 26 sole member limited liability companies (Scle member LLC),
08 liability limited companies with more than one member (LLCs) and 23 joint stock
companies.

Table 1. Dwnership Structure of Enterprises by Type of Business

Mon-life Insurers

3 =
Life Insurers 1 3 0 —
Professional Reinsurers 1 0 1 jETE 3
Insurance Brokers 3 2 T |
Total 26 8 23 e Y

In addition, the presence of 32 representative offices of foreign insurance
undertakings in Vietnam played a positive role in improving the investment environment and
increasing the confidence of foreign investors in doing business in Vietnam.

2. MARKET SIZE

In 2011, the industry still maintained its growth rate compared to GDP. The industry’s
revenue (including investment income) reached VND 47,007 billion, increased by 20.11%
compared to 2010 of which insurance premiums were VND 36,574 billion and investment
income reached VND 10,433 billion. In the international integration environment, the role and
position of local insurers have been enhanced and strengthened. In the non-life sector,
domestic insurers overwhelmed the market with the market share of 91.44%. Meanwhile,
foreign invested life insurers (including 100% owned foreign companies and joint venture
companies) dominated with the market share of 77.76% in the life sector.

Table 2. Insurance Premiums and Market Share by Industry

— 2011 2010 2011 2010 2011 2010

_ "E‘i‘f’ 20576 17,070 159098 13,772 36,574 30,842

IO . 2054 2441 1646 1633 1858 12051
“roporiion i total % 5626 5535 4374 4465 100 100
% 0.81 0.86 0.63 0.70 .44 A58

3. NON-LIFE INSURANCE BUSINESS

In 2011, non-life gross written insurance premiums were VYND 20,576 billion with an
increase of 20.54% to 2010. The market was still highly concentrated to the big 4 non life
insurers which held a combined market share of 63.84% in 2011. They are Bao Viet
(23.70%), PVI (20.61%), Bao Minh (10.36%) and PJICO (9.17%). 25 other non — life insures
only have small contribution to premium as of 36.16%.
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TONG QUAN TH| TRUWONG BAO HIEM VIET NAM NAM 2011
1.CO CAU TH| TRUPONG

Nam 2011, cé 57 doanh nghiép thudc moi thanh phan kinh té& tham gia hoat déng
kinh doanh bao hiém, bao gdm 26 céng ty TNHH 1 thanh vién, 8 cong ty TNHH 2 thanh vién
trér 1&n va 23 cdng ty co phan.

Bang 1. S Iwgng cac cong ty bao hiém theo loai hinh doanh nghiép

Phi nhan theg o=

Nhan tho 11 3 0

Tai bao hiém 1 0 1

Mbi gi&i bao hidm 3 2 7

Téng cdng 26 8 23

Bén canh d6, s gop mat cla 32 van phong dai dién cla cac td chirc bao hiém nwéc
ngoai tai Viét Nam ciing gop phan cai thién méi trwéng dau tw va tang long tin cha cac nha
diu tv nwérc ngoai khi dén dau tu tai Viét Nam.

2. QUY MO THI TRUONG

Nam 2011, thi treéng bao hiém tiép tuc duy tri tdc do tang trerdng cao so vdi tang
truéng GDP, doanh thu toan nganh (ké cd doanh thu dau tw) dat 47.007 ty dong, tang
20,11% so v&i ndm 2010 trong d6 doanh thu phi bdo hiém dat 36.574 ty ddng, doanh thu
hoat déng dau tv dat 10.433 ty dong. Trong béi canh héi nhap kinh té qudc té, vai trd, vi tri
ctia cac doanh nghiép bao hiém trong nwéc tai khéi phi nhan tho tiép tuc dwge clng cd va
tdng cuérng, voi doanh thu phi bdo hiém chiém 91,44% téng doanh thu phi bao hiém phi
nhan tho. Trong khi d&, déi v&i khdi nhan tho, doanh thu phi bdo hiém cha cac doanh nghiép
c6 von dau tw nwére ngoai (100% von dau twr nuwére ngoai hoéc lién doanh) lai chiém phan Ién
dat 77,76% tdng doanh thu phi bdo hiém nhan tho.

Bang 2. Doanh thu phi bao hiém va thj phan theo nganh

2011 2010 2011 2010 2011 2010

Tyddng 20.576 17.070 15998 13.772 36574 30.842
% 2054 2411 18,16 18,33 18,58 20,51
% 56,26 5535 4374 44,65 100 100
% 0,81 0,86 0,63 0,70 1,44 1,56

3. HOAT BONG KINH DOANH BAO HIEM PHI NHAN THQ

Nam 2011, doanh thu phi bdo hiém phi nhan tho dat 20.576 ty déng, tang 20,54% so
v&i nam 2010. Thi phén doanh thu phi bao hiém tiép tuc tap trung vao 4 doanh nghiép Ién
chiém 63,84%, bao gébm Bao Viét (23,7%), PVI (20,61%), Bao Minh (10,36%), PJICO
(9,17%). 25 doanh nghiép bao hiém phi nhan tho con lai chi chiém 36,16% thi ph&n doanh
thu phi.

-"\I
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Figure 1. Non - Life insurance premiums market share in 2011

= Bao Viet
m Bao Minh
= PV

= PJICO

= ODthers

3.1. Distribution of Premiums and Premium Growth by Line of Business
3.1.1. Gross Insurance Premium Distribution by Line of Business

Compared to 2010, most of key lines of business achieved high growth rate. Cargo
insurance increased 42.39%, followed by Health insurance (30.59%), Property and Casualty
(23.79%), Fire and Explosion insurance (23.42%) and Credit and Financial risks (18.83%).
Especially, Agriculture insurance rapidly rose by 75.6% against 2010 thanks to the
implementation of agriculture insurance pilot program according to the Decision No.315/QD-
TTg dated 01% March 2011.

Figure 2. Gross Insurance Premiums in 2010 - FY2011
Unit: VND million

Agriculture 16,706
' 9,514

Business Interruption | ©5.832 |
i 71,586

Credit & Financial Risks ~ 22.804
19'}4%!.-' 277

General Liabilit '
ability [P 407,261

Hulland P& [ 1842514
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= 1.245.881 m2011
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Biéu 1. Thi phédn doanh thu phi bao hiém nam 2011

= Bao Viét
m Bdo Minh
- PV

= PO

m Khibc

3.1. Cor cAu doanh thu va téc dd tang truréng doanh thu phi bao hiém theo nghiép vu
3.1.1. Doanh thu phi bao hiém géc theo nghiép vu

N&m 2011, doanh thu phi bao hiém gbc cta hdu hét cac nghiép vu chinh déu tang so
v&ri ndm 2010, trong d6 c6 mét sb nghiép vu co tbc dd tang trurdng cao la: Nghiép vy bao
hiém hang héa van chuyén, ting 42,39%; bao hiém sirc khde, tang 30,59%; bdo hiém tai
san va thiét hai, ting 23,79%; bao hiém chay, nd, tang 23,42%; bao hiém tin dyng va rii ro
tai chinh, ting 18,83%. Riéng nghiép vu bao hiém néng nghiép tang 75,6% so v&i nam 2010
do ndm 2011 la ndm d&u tién trién khai thi diém bao hiém néng nghiép theo Quyét dinh sb
315/QD-TTg ngay 01/3/2011 cGia Tha tudng Chinh phi vé viéc thye hién thi diém bdo hiém
néng nghiép giai doan 2011-2013.

Biéu 2. Doanh thu phi bao hiém géc theo nghiép vu nam 2010-2011
Bon vi: Triéu dong

BHnéngnghiép | 467%°

BH thiét haikinh doanh | 83832
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B 15737
— 1807 3t%
— bdd % i
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Figure 3. Distribution of Gross Insurance Premiums by Line of Business in FY2011

I
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In 2011, Automobile insurance accounted for the highest proportion of 30.05%,
followed by Property and Casualty insurance (24.49%), Health insurance (15.94%), Hull and
P&l (B8.95%) and Cargo insurance (8.78%). General Liability, Aviation insurance, Fire and
Explosion insurance ranged from 2.27% to 6.05%. Meanwhile, the other lines still at very low
level such as Agriculture insurance (0.08%), Credit & Financial risks (0.11%) and Business
Interruption insurance (0.32%).

3.1.2. Net Retained Insurance Premium Distribution by Line of Business

After synchronized solutions prescribed in the insurance market development
strategy had been taken, the financial capacity and business capability of non-life insurers
were significantly improved. Risk management and loss prevention practices have also been
strengthened. As a result, compared to 2010, net retained non-life premiums increased by
17.4% from VND 12,077 billion of 2010 to VND 14,179 billion of 2011.

Figure 4. Net Retained Premiums by Line of Business in 2010 - 2011
Uiriit: WIND millicon

Agrioultune 6,006

4.178

Business Intorraption | 36,733
27.811

Credhit & Financial Rasks g-zgg

General Liabitity [P Egg*{iﬁa

Hu il anvdd P& -3%3,333?”

Fire & Explosron [ %%ﬁb -0
Atomoti. S ———— G 312055 s

Aosatron ] 83,648 5.537.930
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Cape ™ 1.213.15%9 |

T
Propevty & Casualty  [INEENNENNS, 1.630.153
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oottt R § 050550 |
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Biéu 3. Co ciu doanh thu phi bao hiém gbc theo nghiép vu nam 2011

= BH sdrc khod

= e sl vl B el hai

= 0H hang hos vin chun
mEH hing khbng
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= [ g o & TR cia
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B pim g & nle mo Lie chink
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«BH ndng nghep

2.95%

Trong co' cAu phi bao hiém theo nghiép vu nam 2011, nghiép vy bao hiém xe co gidi
chiém ty trong Ién nhét (30,05%), tiép dén |4 bao hiém tai san va thiét hai (24,49%), bao
hiém strc khoé (15,94%); bao hiém than tau va trach nhiém dan sy chd tau (8,95%), bao
hiém hang hoa van chuyén (8,78%), bao hiém trach nhiém, bao hiém hang khéng, bao hiém
chay, nd 1an lwot chiém i trong tlr 2,27% dén 6,05%. Trong khi dé, mét s6 nghiép vu bdo
hiém van chiém ty trong rat thap nhuw bao hiém néng nghiép (0,08%), bao hiém tin dung va
rdi ro tai chinh (0,11%), bdo hiém thiét hai kinh doanh (0,32%).

3.1.2. Doanh thu phi bao hiém giF lai theo nghiép vu

Sau qua trinh thye hién ddng bd nhiéu gidi phap trong Chién lwge phat trién thi
treéng bao hiém, néng lyc tai chinh, nang lyc kinh doanh clha cac doanh nghiép bao hiém
da tang lén dang ké, cbng tac danh gia rai ro va dé phong han ché tén that ciing dugc cai
thign. Két qua 1a, mirc phi bao hiém gir lai cla toan thi truréng bao hiém phi nhan the tang
17.4% s0 vd&i nam 2010, tir 12.077 ty ddng nam 2010 1&n 14.179 ty déng nam 2011.

Biéu 4. Doanh thu phi bao hiém gii¥ lai theo nghiép vy nam 2010 - 2011
Bon vi: Trigu déng

BH néng nghidép 6,096

4,178
| BH thidt hai kinh doanh | 36.733
27,811

BH tin dung wa rdi ro tai chinh 2.628
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BH trach nhiém chung [H® 2%959&%%3
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BH xe co gicl I 6.312.065 = 2010
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51.056
BH hing hoa vn chuyén ™ 1.218.159 ‘
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BH Ldi sAn va bao hiém thiét hai ﬂ 1.53::.15?‘
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Figure 5. Retention Rate by Line of Business in 2011
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In 2011, the average retention rate was 68.91%. In which, the highest retention rate
was Automobile insurance (99%), followed by Health insurance(80.79%).

In the distribution of net retained premiums, Automobile insurance accounted for the
highest portion of 43.17%, followed by Health insurance 21.8% and Property and Casualty
insurance 12.85%... The other lines which accounted for low share were Credit & Financial
risks 0.03%, Agriculture insurance 0.04% and Business Interruption insurance 0.26%.

Figure 6. Distribution of Net Retained Premiums by Line of Business in 2011

2.82%

m Health

® froperty & Casualty

B _ago

W Aoiation

| Antoaroshile

= Fine & Explosion
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conedins Fananaial Fisks

o Earsinve s nterrup tion
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3.2. Claim Payments

In 2011, the gross claim and net retained claim payments were VND 8,736 billion and
VND 6,031 billion, respectively. Non-life insurance business has performed well its role in
preventing and mitigating risks exposed to the insured, thus reducing the burden of the
State Budget.

12
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Biéu 5.Tilé phi bao hiém giir lai theo nghiép vu nam 2011

BH ndng nghiép I 5%
BH thigt hai kinh doanh I S5 %
BH tin dyng va rdi ro tai chinh I 16%.
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Nam 2011, ti 1& phi bao hiém gilr lai 14 68,91%. Trong d6 ti I& phi bao hiém gilr lai I6n
nhat thudc vé nghiép vy bao hiém xe co gidi (99%), tiép theo la nghiép vy bao hiém sdc
khoé (80,79%).

Trong co' cau doanh thu phi bao hiém gilr lai, nghiép vu bdo hiém xe co gidi
chiem ty trong I&n nhat 43,17%, tiép dén la bdo hiém sirc khde 21,8%, bao hiém tai san
va bdo hiém thiét hai 12,85%... Cac nghiép vu chiém ty trong phi bao hiém gilr lai thap la
bdo hiém tin dung va rdi ro tai chinh 0,03%, bao hiém néng nghiép 0,04%, bao hiém thiét
hai kinh doanh 0,26%.

Biéu 6. Ty trong doanh thu phi bao hiém giir lai theo nghiép vu nam 2011

2.82% 0.26%

m BH arc khoé
| BH tai 480 va bio higm thigt hai
® BH hang hoa wlin chayén
mBH hai khidang
= BH xe oo gaen
®BH chay, nd
w BH than taa wa THDS o taa
= BH wach nhigm chung

BH e dgngg va s rootan handy
= BH gt hai kimh doanly

BH nding nghedp

3.2. Boi thwwérng bao hiém

Sé tién bdi thuérng bao hidm gbdc nam 2011 la 8.736 ty dbng, trong do sé tién bbi
thwerng bao hiém thudc trach nhiém gilr lai 1a 6.031 ty dbng. Diéu nay thé hién vai tro cia
bdo hiém trong viéc dé phang, khac phuc va han ché nhirng tdn that cho cac dbi trgng tham
gia bao hiém, gép phan giam nhe ganh nang cho Ngéan sach Nha nwéc.

13
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Table 3. Non-life Claim Payments 2007 - 2011
Lrnit: VIND billion

Criteria 2007 2008 2009 2010 2011
Gross claim payments 3,238 4,508 5,283 6,411 8,736
Net claim payments 2,493 3,393 3,845 4,810 16,031

3.3. Technical Reserves

Reflecting business growth and expansion, technical reserves have been risen for
corresponding to liabilities committed to policyholders and meeting statutory solvency
requirements. At the end of 2011, total non-life technical reserves increased by 28.28%
compared to the previous year to VND 12,091 billion (WVND 9,426 billion in 2010).

Table 4. Non-life Technical Reserves 2007 - 2011
Unit: WIND billion

2007 2008 2009 2010
2,634 3,365 4,517 5,612
1,170 1,472 2,052 2,769

657 666 847 1,045
4,461 5,503 7,416 9,426

Figure 7. Accumulated technical reserves 2007-2011
Unit: VND billion

14,000 40.0%
30.6%
12,000 35.00%
30.0%
10,000
25.04%
8.000 |
20.0% = accumulated techmcal
G, 000 reserves
15.0% o prowth rate
4, 10.0%6
2,000 5.0%
(e} 0.0%
FY2007 FY2008 FY2009 FY2010 FY2011

4. LIFE INSURANCE BUSINESS
4.1. New Business

In 2011, the number of new life insurance policies were 892,209 , rose by 8.93% from
the 2010. Total new business premium income achieved VND 4,245 billion, increased by
19.9% compared to 2010 (excluding riders). Total sum assured of these policies amounted at
VND 119,849 billion, increased by 23.13% compared to 2010. Average sum assured per
policy of new business is VND 134 million, increased by 13.04% compared to 2010. The
result shows that the quality of new business activities has improved considerably.

14
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Bang 3. Sé tién bbi thwéng bao hiém phi nhan the 2007-2011
Bon vi: Ty déng

Nam Nam Mam MNam MNam

Chi tidu 2007 2008 2009 2010 2011
Boi thwérng bao hiém géc 3.238 4.598 5.283 6.411 8.736
Béi thurérng thudce trach nhiém giir lai 2.493 3.393 3.845 4.810 6.031

3.3. Dw phong nghiép vu
Cung v&i sy téng trrdng vé doanh thu phi bdo hiém va sy phat trién hoat déng kinh
doanh cla cac doanh nghiép bao hiém, dy phéng nghiép vy dwgce ting 1&n trong Gng voi
phan trach nhiém bao hiém gil lai, nhAm dam bao kha nang thanh toan clia doanh nghiép
bao hiém. Téng dy phong nghiép vy bdo hiém phi nhan tho nam 2011 tang 28,28% so vdi
nam 2010 tlr 9.426 ty dbng I&én dén 12.091 ty ddng.
Bang 4. Téng dw phéng nghiép vu bao hiém phi nhan tho 2007-2011
Bon vi: Ty dong

Nam 2007 Nam 2008 Nam 2009 Nam 2010

2.634 3.365 4.517 5612
1.170 1.472 2.052 2.769

657 666 847 1.045
4.461 5.503 7.416 9.426

Biéu 7. Tong dw phong nghiép vu 2007-2011
Don vi: Ty déng

14,000 40.0%
3065
12,000 33 8% 35.00%
2T 1%
_— R0.10%
ag ey = Thng dur phong
B OO0 23.4% ngihige vy
g 20.0%
£,000 % — T B
15.0M% t'u'-h;ﬁ
4.000 0.0
2000 S0
o [ EF et
2037 20DE 2Ny 2080 2011

4. HOAT PONG KINH DOANH BAO HIEM NHAN THO
4.1. Tinh hinh khai thac hgp dong bao hiém mi

Trong nam 2011, sb lwong hop ddng khai thac méi clia cac san pham bao hidm
chinh dat 892.209 hgp dbng, ting 8,93% so véi nam 2010. Téng doanh thu phi bao hiém
cda cac hop dong khai thac méi clia cac san pham bao hiém chinh dat 4.245 ty déng, tang
19,.8% so v&i nam 2010. Téng sb tién bao hiém twong (ng dat 119.849 1y dbng, ting
23,13% so v&i ndm 2010. Binh quan sb tién bao hiém cla hop dbng chinh khai thac mdi
trong nam 2011 dat 134 triéu déng, tadng 13,04% so véi nam 2010. Cé thé ndi, chit lvgng
khai thac mei cha hop ddng bao hiém nhén tho ting Ién dang ké.

15
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Table 5. New Business by Insurance Type in 2011

2011 2010 2011 2010 2011 2010
4726 4,140 710,297 634,000 25,310 21,776
= 38 = - 4 942

284,162 267,426 19,322,934 13,235,162 138,303 95,555
328,533 27,481,010 19,688,265 2,296,679 1,823,070

1,840 449 33,906 6,377,004 28,217 3,560
241,236 218,492 72,301,706 47,140,080 1,757,187 1,595,052
892,209 819,078 119,849,853 07,333,080 4,245,700 3,539,955
(*} Investment-linked includes Unit linked and Universal linked

g
5

Regarding to market share of new life insurance policies written in 2011 (including
riders), Prudential's market share accounted for 28.47%, followed by Bao Viet life 22.24%;
Manulife 11.63%: Dai-ichi 10.81%: ACE life 10.02%; AlA 9.63%,; the other 8 life insurers had
modest market share which was 7.20%. The total premiums of two newly established life
companies (Generali and Vietinbank — Aviva) is very small.

Figure 8. Market Share of New Business Premium Income in 2011
I

= Others

. ALY

m ACE life

| asechi

= FAanuble

= Baa Vet life
= Prwsdential

! .
Figure 9. Premiums and Sum Assured for New Business in 2011
9A. Premiums of New Business by Insurance Type in 2011

OED 3. 26%

= Whole life

W Tevm hile

B Endowrment

- Aty

& bveostmeent hnked
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Bang 5. Tinh hinh khai thac mé&i cliia hop ddng bao hiém chinh nam 2011

4.726

284.162
360.245

1.840
241.236
892.209

4.140
38
267.426

328.533

449

218.492
819.078

710.297

19.322.934
27.481.010

33.906

72.301.706

119.849.853

634.000

13.235.162
19.688.265

6.377.004

47.140.080

97.333.080

25.310

4

138.303
2.296.679

28.217

1.757.187
4.245.700

2011 2010 2011 2010 2011 2010

21.776
942
95.555
1.823.070
3.560
1.595.052

3.539.955

(*) Nghi&ép vu bao hiém lién két dAu tr bao gbm bao hiém lién két don vi va bao hiém lién két chung

Vé thi phan doanh thu phi bao hiém khai thdc méi (bao gébm ca baoc hiém bd trg),
Prudential chiém ty trong 28,47%: Bao Viét Nhan tho chiém 22,24%; Manulife chiém
11,63%; Dai-ichi chiém 10,81%; ACE Life chiém 10,02%; AlA chiém 9,63%; 8 doanh nghiép
bdo hiém nhan tho cén lai chiém thi phén khéng dang ké 7,20%, trong dé 2 cong ty la
Generali va Vietinbank - Aviva mé&i dwgc cap Gidy phép thanh lap va hoat dong nam 2011

6 doanh thu phi con rat nhd.

Biéu 8. Thi phdn doanh thu phi bao hiém khai thac méi clia cac doanh nghiép nam 2011

B ¥ hac

u AA

= ACE life
L= h TR T

® hanuhlite
= Ao Vit
= Prudential

Biéu 9. Phi bao hiém va sé tién bao hiém khai thac mé&i theo nghiép vu nam 2011
9A. Phi bao hiém khai thac m&i theo nghiép vu nam 2011

0.60%

= Bao hidm tron doi
m Bdo hidm ol ky

# Bdo hidn hén hop
m Bao hidm tra fdn dinh ky
= B hidm Hén kst ddu e
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9B. Sum Assured of New Business in 2011

0.6%

& Whaoale life

| Term life

= Endowiment
B Annuily

= Investrment linked

Note: Due to low new written pure endowment policy (number of policies was 38 policies, premiums
was VND 4 million), the volume is too small to be displayed in figure 9A & 98.

4.2. Lapses in 2011

In 2011, policies lapsed were 410,616 of which 122,929 policies lapsed in the first
year, accounting for 2.75% of policies in-force; 113,389 policies lapsed in the second year,
accounting for 2.53% of policies in-force; and 174,298 policies lapsed in the following years,
accounting for 3.89% policies in-force.

Table 6. Policies Lapsed in 2011

| Inthefirstyear Inthe second year In the following years.

- Numt_rar—qf o Humhur:df o Number of o
Policies Policies Policies

‘Whole life 482  0.73% 1,201 1.96% 3134  4.75%
'Pure Endowment 10 0.48% 1 005% 218 10.40%
Teogmiiife ' kel 59,800  9.08% 34,016  5.16% 10,510  1.60%
{Endowment | 38589 1.23% 61,740  1.97% 149,624  4.79%
e ol = A 31 0.33% 161 1.72% 1,033 11.04%
linvestmentdinked () = 24,017  3.94% 16,180  2.66% 9,579  1.57%
Tl 122920 2.75% 113,389 2.53% 174,208  3.89%

("} Investment-linked includes Unit linked and Universal linked

- 4.3, In-force Business

In 2011, number of in-force life policies increased by 5.62% to 4,476,123 in-force
policies compared to 2010.

Endowment policies insurance still took up the highest proportion in term of premium
(70.68%), followed by investment-linked products 20.44%. However, in term of sum assured,
investment-linked product had a highest proportion (49.83%), endowment insurance ranked
the second (37.23%).

el

8



Thi trudng bdo hiém Viét Nam nam 2011
9B. S6 tién bao hiém cua cac hgp dong khai thac méi theo nghiép vu nam 2011

0.6%

= Bao hidm tron doi

= Bao hidm o ki

= Bao hidm hn hop

® Bao hidm tra tién dinh ky
w Bao hidgm lign két Jau tur

0.03%

Cha thich: do tinh hinh khai thac mé&i hop dbng bao hiém sinh ky thap (sd lwgng hop déng bao hiém
sinh ky khai thac mdi 1a 38 hop déng, phi bdo hiém 12 4 trigu dbng) vi vay khéng thé hién trén bidu 9A
va 9B.

4.2. Tinh hinh hiy bé hep déng bao hiém chinh trong nam 2011

Téng sé hop ddng bao hiém hiy bd trong nam 2011 14 410.616 hop déng, trong do
sb hop déng bao hiém bi hdy bé nam thir nhéat 1a 122.929 hop déng, chiém ty 1& 2,75% sb
hop déng cé higu Iyc; sé hop ddng bao hiém bj hiy bd nam thar 2 1a 113.389 hop déng,
chiém ty 1& 2,53% sé hop déng cd hiéu lwyc va sd hop ddng bj huy bd trong cac nam sau la
174.298 hop déng, chiém ty 1& 3,89% sb hgp déng co higu lyc.

Bang 6. Tinh hinh huy boé herp ddong bao hiém trong nam 2011

| o
|[Baohidmtrona&d | 482  073% 1.291 196%  3.134  4,75%
Baohiémsinhky T 10 048% 1 005% 218 1040%
Biohidmtrky N 50800 9,08% 34016  516% 10510  1,60%
‘Biohiémh8nhep 38589  1,23% - 61740 1,97% 149.824  4,79%
‘Bao hiém trd tién dinh ky 31 0,33% 161 1,72%  1.033  11,04%
‘Baohidmlién két dBute () 24.017 394% 16180  266% 9579  157%
I 122929 275% 113389 2,53% 174.298  3,89%

(*} Nghi&p vu bao hidm lién két dAu tw bao gbm bao hiém lién két don vj va bdo hiém lién két chung

4.3. Cac hop ddng bao hiém nhan tho cé hiéu lwc

Nam 2011, tbng s6 hop déng bdo hiém cé hiéu lyc cia cac san pham bao hiém
chinh téng 5,62% so v&i nam 2010, dat 4.476.123 hop dong.

Cac san phadm bao hiém hén hop van chiém ty trong phi bdo hiém cao nhat, dat
70,68%: tiép theo 1a cac san pham bao hiém lién két dau tw chiém 20,44%. Tuy nhién, xét vé
sé titn bao hiém thi san phaAm bao hiédm lién két dau tw chiém ti trong cao nhét, dat 49,83%;
sau d& dén san pham bao hiém hén hop chiém 37,23%.
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Table 7. Number of Policies, Sums Assuredand Premiums
of In-force Business in 2011

Unit: VIND million

2011 2010 2011 2010 2011 2010

65,975 67,154 5,788,030 5,554,481 175,714 176,950
2,006 2334 90,522 101,245 10,659 12,612
658,892 516471 38,858,032 27,928,300 260,773 157,710
3,130,997 3,227,595 128,904,904 117 415,677 11,307,292 10,544,852
9,357 8,842 73,696 48,502 48,856 35,252

608,806 415,375 172,563,497 124,405,407 3,270,084 2,203,496

4998804 4619054 123,843,489 80,636,065 924,175 641,200
4,476,123 4,237,711 346,278,681 275,453,612 15,997,553 13.772.072

(*) Investment-linked includes Unit linked and Universal linked
{(**)Total number of Policies and Total of sum assured do not include riders

Figure 10. Market Share of In-force Business Premiums in 2011

‘ 2.74%

m Bao Viet life
| Prudential
= Manulife

| AlA

m Ace Life

= Dai-ichi

= Others

In 2011, the rankings of in-force business premium market share are as follows:
Prudential (37.56%), Bao Viet Life (28.05%), Manulife (11.11%), AIA (7.55%), Dai-ichi
(7.29%), ACE Life (5.70%), the others’' market share were 2.74%. In overall, the market
share of in-force business premiums has no big change compared to the previous year.
Generali and Vietinbank - Aviva have just been granted licenses in 2011. As a result, their
premiums was very small.

%]
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Thi trudng bao hiém Viét Nam nam 2011

Bang 7. Tinh hinh cac hop ddéng bdo hiém cé hiéu lwe theo nghiép vu
Bom vj: triéu dbng

659?5 E? 154 E?B‘Eﬂﬂﬂ 5.554.481 175.714 176.950
2.096 2334 20.522 101.245 10.8659 12612
658.892 516.471 38.858.032 27.928.300 260.773 157.710

3.130.967 3.227.595 128.904.904 117415677 11.307.292 10.544 852
9.357 B.842 73.696 48.502 48.856 35.252

ri dpns 608.806 415375 172563497  124.405.407 3.270.084 2.203.496
_ 4.998.804 4.619.054 123.843.489 80.636.085 924.175 641.200

4476123 4237771 346278681 275453612  oo0roos 13772072

(*) Nghiép vy bdo hiém ligén két dau tw bao gdm bao hiém lién két don vi va bao hiém lién két chung
(**) S6 Irgng hop ddng bao hiém, sbé tién bao hiém khéng bac gbm bao hiém bd tro.

Biéu 10. Thj phan phi bao hiém cac hop déng bao hiém cé hiéu lwec clia nam 2011

2.74%

m Bdo Viét Nhin tho
| Prudential

m fManulife

. AlA

m Ace Life

m Dai-ichi

@ Khac

Nam 2011, thi phan tdng doanh thu phi béo hiém cla cac hgp dong bdo hiém c6 hiéu
e theo thir twr sau: Prudential (37,56%), Bao Viét Nhan tho (28,05%), Manulife (11,11%),
AlA (7,55%), Dai-ichi (7,29%), ACE (5,70%), cac doanh nghiép con lai chiém 2,74% thi
phan. V& co ban, thi phan doanh thu phi clia cac hop déng bao hiém con hiéu lwc ctia cac
doanh nghiép bao hiém nhan tho ndm 2011 khéng xao trén so vé&i cac nam tredrc. General
va Vietinbank - Aviva do m&i dwoc cap Giay phép thanh lap va hoat déong trong nam 2011
nén doanh thu phi khéng dang ké.
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Figure 11. Business In-force by Insurance Type in 2011

11A. Premiums of Business In-force by Insurance Type in 2011

5 78% L10% 4 can
B Whaoleo life
® Tewm e
m Dradowment
0.31% W Anmaity
| bvwesimeni-linked
m Hstbers

11B. Sum Assured of Business In-force by Insurance Type in FY 2011

1LETw
B Whole life
o Term life
m Ersdiosnmmspenit;
B Anuan Ty
o brvegabmend -lnviced
002

Note: Due to low number of in-force pure endowment policies, which was 2,096 policies, sum assured
proportion is 0.03%, premiums proportion is 0.07%, the volume is too small to be displayed in figure
11A&11B. Sum assured of business in-force policies in figure 11B does not include riders.

4.4. Insurance payouts

In 2011, life insurers paid out sums assured of VND 5,102 billion, increased by
30.22% and cash value of VND 2,133.68 billion, increased by 12.42% compared to the
previous year. The payouts mostly related to endowment and investment-linked policies.

Table 8. Insurance Payouts 2010 - 2011
Uinit: WVIND milfion

.~ Sumassured  Cash values
_ FY2011 FY2010 FY2011 FY2010
Whole life Insurance 35,391 20,023 27,822 29,476
\Pure Endowment 3324 4,367 2720 1796
DR 57.522 43310 204 17
(Endowment 1 4574726 3,790,535 1,972,370 1,769,523
Y RS ol | 2,136 1,752 31,260 42,311
lnvestmentdinked () 211.6%4 58,050 45,580 54,701
IRGS R 25707 72,490 53,024 :
Total 5101931 3990527 2133680 1,897,924

{*) Inwvestment-linked includes Unit linked and Universal linked

M
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Thi trudng bdo hiém Viét Nam nam 2011
Biéu 11. Tinh hinh cac hop déng bao hiém c¢6 higu lyc trong nam 2011 theo nghiép vu
11A. Phi bao hiém cla cac hgp déng bao hiém cén hiéu lwe theo nghiép vu nam 2011

sTa%. L10% 16w

u Bao hibm tron dai
= Bl bl ol ky

® Bido hidm hlln horp
0.31% = Bdo hidm tré tidn dinh ky
= Bdo hidm lidn kit ddu i

= Bdo halbm b g

11B. 86 tién bao hiém cuia cac hop déng bao hiém cén hiéu lye theo nghiép vu ndm 2011

L6T%

= Bao hiém tron d&

® Bao hidm ur ky

= Blio hidm hén hop

= Bao hibm tra tién dinh ky
= Bao hidm l1én ket Thutur

0.02%

Ch thich: Do s& lugng hep ddng bdo hiém sinh ki con higu lyc thap, chi dat 2.096 hop ddng véi sé tién
bao hidm chiém 0,03%, s& phi bao hiém chim 0,07% nén khéng hién trén biéu 11A va bidu 11B. S&
fién bdo hiém clia cac horp ddng con hidu lye tai bidu 118 khdng bao gdm cac hop ddng bao hidm bd tro.

4.4, Tinh hinh tra tién bao hiém

Téng sb tién bao hiém cac doanh nghiép da chi tra trong nam 2011 cho cac san
pham bdo hiém la 5.102 ty déng, tang 30,22%; trd gia tri hoan lai 14 2.133,68 ty déng, ting
12,42% so v&i nam 2010. Sé tién chi tra bdo hiém tap trung chii yéu vao cac san pham hén
hop va bao hiém lién két dau tuw.

Bang 8. Tinh hinh tra tién bao hiém 2010-2011

Bon vi : Triéu dén
“_q

2011 2010 2011 2010
35.391 20.023 27.822 29.476
3.324 + 4.367 2.720 1.796
37.622 43.310 904 17
4.574.726 3.790.535 1.972.370 1.769.523
2.136 1.752 31.260 42.311
211.694 - 58.050 45.580 54.701
237.037 72.490 53.024 =
5.101.931 3.990.527 2.133.680 1.897.924

{*) Nghiép vu bdo hiém lién két déu tu bao gdm bao hiém lién két don vi va bao hiém lién két chung

23



The Annual Report of Vietnam Insurance Market 2011

4.5. Technical Reserves

Thanks to the steady premiums and business growth, technical reserves have been
risen corresponding to their liabilities committed to policyholders and meeting statutory solvency
requirements. At the end of 2011, total accumulated technical reserves were accumulated to
VND 50,108 billion, increased by 9.17% compared to 2010. The technical reserves extracted in
2011 decreased by 14.13% from the previous year (some companies had lower extracted
mathematical reserve due to arising number of maturity policies, technical interest changing
within the requirement limit, the fallen rate of new business written)

Table 9. Technical Reserves 2010 - 2011

Unit: WYND million

2011 2010 -

2011 2010

3,282,085 4,240,260 -22.60% 42,666,290 39,392,095 8.31%
153,684 73,323 109.60% 1,259,781 1,097,437 14.79%
717,245 562,114 2760% 5945769 5,229,623 13.69%

37,560 7,931 37361% 117,084 80,293 45.82%
20,358 20,023 1.67% 119,238 98,685 20.83%
4,210,932 4,903,651 -14.13% 50,108,162 45,898,133 9.17%

5. REINSURANCE BUSINESS

Total net retained premiums of the industry increased by 17.19% from VND 25,537
billion in 2010 to WND 30,111 billion in 2011. Reinsurance outward was mainly with non-life
business with the proportion of 98.9% total premiums reinsured outward of the industry. For
large risks in the lines of Property and Casuality insurance, Aviation insurance, Hull and P&l
insurance, Fire & Explosion insurance, non-life insurers used reinsurance as an effective tool
of risk transfer. For other lines of business with small exposures such as Automobile
insurance, Health insurance, almost written premiums were not ceded outward.

Table 10. Reinsurance Business for the period 2007 — 2011
Unit: VIND billion

17,342 21,257 25,593 30,842

B Non-life business 8,211 10,950 13,754 17,070
Life business 9,131 10,307 11,839 13,772

Net Premium Ceded Outward 1,995 3,721 2454 4529
Non-life business 1,922 3.616 2,365 4,483

Life business 73 105 89 46

15,347 17,536 21,115 25,537

Non-life business 6,289 7,324 9,366 12,007

Life business 9,058 10,202 11,749 13,530

¥
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4.5. D phong nghiép vy bao hiém nhéan tho

Cung voi sy tdng tredng vé doanh thu phi béo hiém va phat trién hoat déng kinh
doanh clia cac doanh nghiép, tdng du phéng nghiép vu bao hiém ciing dwec tang 1én tvong
(rng véi phan trach nhiém bao hiém nham dam bao kha nang thanh toan cla doanh nghiép
bdo hiém. Nam 2011, tdng dy phéng nghiép vu clia cac doanh nghiép bdo hiém nhan tho
dat 50.108 ty ddng, tadng 9,17% so v&i nam 2010. Dy phoéng trich 1ap trong ndm 2011 thap
hon nam 2010 1a 14,13% (mot sb céng ty c6 sb trich 1ap du phong toan hoc gidm so véi ndm
2011 do mét sé nguyén nhan nhu: sé legng hop déng dao han tang, thay dbi I1ai suét ky
thuat trong gidi han quy dinh, téc d6 khai thac méi giam...).

Bang 9. Dw phong nghiép vy nam 2010 - 2011

2011 2010 - 2011

Bon vi: Triéu déng

2010

3.282.085 4.240.260 -22,60% 42.666.200 39.392.085 8.31%
153.684 73.323 109,60% 1.259.781 1.097.437 14,79%
T1T7.245 562.114 27 ,60% 5.945.769 5.229.623 13,69%

37.560 7.931 373.61% 117.084 80.293 45.82%
20.358 20,023 1,67% 119.238 98.685 20,83%
4.210.932  4.903.651 -1413%  50.108.162 45.898.133 9,17%

5. HOAT PONG TAI BAO HIEM

Nam 2011, tdng phi bao hiém gil lai ciia cac doanh nghiép bao hiém tang 17,91% so
v nam 2010, tir 25.537 ty ddng ndm 2010 lén 30.111 ty ddng nam 2011. Trong d6, hoat
ddng tai bao hiém ra thj treéng nwédc ngoai dugc thyc hién chl yéu dbi voi hoat dong bao
hiém phi nhan tho véi ty trong la 98,9% tdng sé phi nhugng tai. Boi voi cac nghiép vu bao
hiém c6 rii ro I&n nhw bao hiém tai san va thiét hai; bdo hiém hang khéng; bdo hiém than
tau va TNDS chi tau; bdo hiém chay, nd, cac doanh nghiép thyc hién tai bao hiem vai ty
trong léin @& phan tan rui ro. Dbi véi cac nghiép vy bao hiém xe co gidi, bao hiém sirc khoé,
céc doanh nghiép bao hiém hau nhw khéng nhueng tai bao hiém.

Bang 10. Hoat déng tai bao hiém nam 2007 - 2011
Bon vi: Ty dong
‘Téng phi bao hiém géc 17.342 21.257 25.593 30.842 36.574

B Phi nhan tho 8.211 10.950 13.754 17.070 20.576
B Nhan tho 9.131 10.307 11.839 13.772 15.998

1.995 3.721 2.454 4.529 5.537
I Phinhan tho 1.922 3.616 2.365 4.483 5.471
B Nhan tho 73 105 89 46 56
‘Téng phi bao hidém gitr lai 15.347 17.536 21.115 25.537 30.111
B Phinhan tho 6.289 7.334 9.366 12.007 14.179
I Nhan tho 9.058 10.202 11.749 13.530 15.932

25



The Annual Report of Vietnam Insurance Market 2011

6. INVESTMENTS

A huge long term investment fund for the economy has been established by the industry.
The total amount invested of the industry was VND 83,079 billion by the end of 2011, increased
by 5.07% compared to 2010. Investment activities of insurers have been improved under the
criteria of effectiveness, efficiency, safety and liquidity. The investment portfolio was diversified
with sefting up joint ventures, joint stock companies, lending, project financing, purchasing
government bonds, corporate shares or making deposits, etc. Distribution of the investment
portfolio in 2011 was as follows: government bonds 42.57%, deposits 29.83%, investment trust
10.36%, corporate shares and unsecured corporate bonds 7.11%.

Table 11. Distribution of Investment Portfolio in 2011
Linit: WND million

TR

|Governmentbonds | 34903646 450,985 35,363,631 42.57%
R - s S T
|Corporate share, Unsecured bends | 3,130,978 2,772,440 5903418 7.11%
I - oo 2000n e
DR <o 2518 AGues 565
[RVSSIRERt TS 6648775 1,961,984 8,610,759 10.36%
OSSN 17863 75230 1513003 1e2%
FolE I 60,134,006 22,945,843 83,079,939 100%

Figure 12. Investment Portfolio of the Insurance Industry in 2011
Uinit: WND million
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6. HOAT DONG DAU T CUA CAC DOANH NGHIEP BAO HIEM

Céac doanh nghiép bdo hiém da tao lap ngudn vén Ién va dai han cho diu tw phat
trién Kinh té - xa hoi. Nam 2011, tbng sb tién cac doanh nghiép bao hiém tich luy dau tw trey
lai nén kinh té& la 83.079 ty ddng, tang 5,07% so v&i 2010. Hoat dong déu tu vén clia cac
doanh nghiép dam béo an toan, hiéu qua va thanh khoan. Danh myc diu tw da dang gdm
gép von thanh lap doanh nghiép khac, cho vay, trai phiéu Chinh phi, ¢ phiéu, tidn gl tai
cac td chirc tin dung... Nam 2011, ty trong danh muc ddu tw nhw sau: trai phiéu Chinh pha
chiém 42,57%, tién glri tai cac td chirc tin dung chiém 29,83%, uy thac diu tw chiém
10,36%, cd phiéu, trai phiéu doanh nghiép khéng c6 bao Ianh chiém 7,11%.

Bang 11. Cor cau danh muyc ddu tw clia cac doanh nghiép bao hiém nam 2011
Don vi: triéu déng

[CHtSNRicic o ehEetinaungll 0216556 15.566.819 24.783.375  29,83%
Tréiphiéu Chinhpht 34003645 459.985 35.363.631  42,57%
(iéi phiél dosnhnghigp oo baG AR 181272 = IRz 02
— 3.130.978  2.772.440  5.903.418 7.11%
' Gop vén vao céc doanh nghiép khac 125574  1.895.447  2.021.021 2,43%
Kinhdoanh bétdongsan - &5 875 001%
ROV 4400432 205183 4694615  565%
Ui 6648775  1.961.984  8.610.759  10,36%
eI RSN 1437863 75230 1513003 1,82%
Wngeong I 60.134.096  22.945.843  83.079.939 100%

Biéu 12. Tinh hinh d4u tw cua cac doanh nghiép bao hiém nam 2011
Bon vij: Triéu déng

]

‘ Kha I-ﬁi,z;'???.asa
Uythac dhuty kit P33 775
Chovay |ledile!®P 450 432
Kinh doanh bét dngsan | 5735 !
Gopvén vao cac dosnhnghiépkhac [™23.204 .-
‘ CAphiéu, TPDN khéngcobaotinh R 377%h 4R |

Trai phiéu Chinh phi M_ 14,903,646
Giri tién tai Cac 6 chire tin dyng 9;215.55&51556'319

10,000,000 20,000,000 30,000,000 40,000,000

H Phinhdn thg B Mhantho
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Figure 13. Investment Portfolio of Insurance Companies in 2011

13A. Distribution of Investment portfolio of Life Insurance Companies
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7. INSURANCE INTERMEDIARIES

7.1. Insurance Brokerage

In 2011, total premiums arranged through the brokerage channel were VND 4,518
billion, increased by 75.83% from the previous year, accounting for 21.96% of total gross
written premiums of the non-life sector.

Figure 14. Insurance Premiums Arranged by Insurance Brokers in 2011
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Biéu 13. Co cdu diu tw clia cac doanh nghiép bao hiém nam 2011
13A. Co cdu danh muc diu tw cia doanh nghiép bao hiém nhan the

= Ciri B g S e 8 chare tin dyng

= T phvibu Chinb gehid

= fuss phrvbu ceenhnghibp 0 bbo link
= Cib phodu. TEDHN hang cdbio lah
= Gop 4 « &0 C8C doanh nghkbp bhic
R vl

= Lby B s e

= Khae

& Geiri e i e B charc b dung

- Temd pihida Tl gl

® 0 phidu, TPDH Mhing <o blc Mok
B G0 w0 vleh DB SnRnh g R
= Kl sl Bl 3503 ke

- Chawvey

* Py B St

= L

7. TRUNG GIAN BAO HIEM
7.1. Hoat déng méi gi®i bao hiém

Nam 2011, tdng phi bao hiém thu xép qua moi gidi dat 4.518 ty dong, tang 75,83%
s0 v&i nam 2010, chiém 21,96% tdng sb phi bao hiém phi nhan tho cda toan thij truréng.

Biéu 14. Phi bao hiém thu xép qua méi gi®i nam 2011

Bon vi: trigu déng

BH nong nghidp | 15,706
BH tl:;ﬁl b kirky daoanh 1 65,831
BH tin cgng «o rli ro Lai.. ) 22 8204
BH trach nhi@¢m chung Bl 467,277
BH than i vl TNDS chid thy  S— 1 542,512 ® Phi bao hidm thu
BH chiy. nd m—m  1.245880 witp cua i g
BH xe co gldd  naass—— G, 1 75,820 = Phibéo hidm
BH hang khong e 606,771
BH hang hod vlin chuydn  —— 1,806,988
BH L) slin v thilt hgi e — =035, 3 4
BH sirc khod " 3,280, 143

e 5,000, OOy L0, D0y, D00
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Insurance brokerage activities mainly focus on 2 products: Property and Casualty
insurance (61.80%) and Health insurance (18.43%). In 2011, Property and Casualty
insurance premiums arranged by brokers dramatically increased by 114.90% from VND
1,299 billion to VND 2,792 billion. Two lines with lower rates of growth are Aviation insurance
and Agriculture insurance. The other lines witnessed the increase in comparison with 2010.
The lines with high growth rate are Credit & Financial risks insurance, increased by 75.27%,
Health insurance increased by 71.65% and General Liability insurance increased by 35.77%,
compared to 2010.

In 2011, local insurance brokerage commissions were VND 343.5 billion, increased
by 23.76% compared to 2010. The commissions largely came from Property and Casualty
insurance (42.26%), Health insurance (30.65%) and General Liability insurance (8.38%).

Although almost insurance brokers register for providing both insurance brokerage
and reinsurance brokerage services, mainly wholly foreign owned ones (Marsh Vietnam, Aon
Vietnam) have provided reinsurance brokerage services to foreign insurers. Total insurance
ceded outward arranged by insurance brokers was VND 1,979 billion, generated the income
of VND 53 billion. The reinsurance brokerage activities mainly focus on Property and
Casuality insurance, Aviation insurance and Health insurance.

Figure 15. Insurance Brokerage Commissions by Line of Business in 2011
Linit: VIND million

Agrreuliure
Buisimress Intermupton B 2 BES
Credit&Financial Risks 1.522
General Liability IEEa— 18, 708
Hull aned PRI aa—— 5 S8
Fire & Cxplotion B 80232
Automobilc 10,200
Aviation B 2.0%2
Coargo I 10,170
Pty i Uity ————————— | 1%, ] F,
L e EEE——————————
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Figure 16. Distribution of Insurance Brokerage Commissions in 2011
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* Brokerage commission in Agriculture insurance was minus VND 56 million due to negative
adjustment for 2010. In 2011, there was no brokerage commission in Agriculture insurance.
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Hoat dong moi gi¢i bdo hiém van tap trung chi yéu & cdc nghiép vu: bao hidm tai
san va bao hiém thiét hai (61,80%) va nghiép vy bdo hiém sirc khode (18,43%). Nam 2011,
phi bao hiém thu xép qua mai gi¢i clia nghigp vy bao hidm tai san va bao hidm thiét hai tang
manh nhat, dat 114,90%, tir 1.299 ty ddng nam 2010 1&n 2.792 ty ddng nam 2011. Hai
nghiép vu bdo hiém c6 tbc d6 phi thu xép qua méi gici gidm Ia bao hiém hang khéng va bao
hiém néng nghiép, con lai tt cd cac nghiép vy con lai ddu tang so v&i nam 2010. Céc
nghiép vy c6 tbc a6 tang truwding cao bao gdm: Bao hidm tin dung va rii ro tai chinh ting
75,27%, bao hiém sirc khée tang 71,65%, béo hiém trach nhiém chung tang 35,77%.

N&m 2011, doanh thu hoa héng tir hoat déng méi gidi dat 343,5 ty dbng, tdng
23,76% so v&i nam 2010. Hoa héng méi gi¢i bdo hiém van tap trung chi yéu & cac nghiép
vy: Bdo hiém tai san va bao hiém thiét hai (42,26%), bdo hidm sirc khde (320,65%), bao hiém
trach nhiém chung (8,38%).

Méc di da sé cac cong ty mdi gi¢i bdo hiém déu dang ky kinh doanh ca méi gi¢i bao
hiém gbc va mai gi¢i tai bao hiém, tuy nhién dich vu méi gii tai bao hidm vAn chi tap trung &
cac cong ty méi giti bdo hiém 100% vén diu tw nwéc ngoai (Marsh Vit Nam, AON Viét
Nam). Téng phi tai bao hiém ra nuwéc ngoai thu xép qua madi gi¢i ndm 2011 dat khoang
1.979 ty déng, doanh thu tir hoat ddng nay dat gan 53 ty ddng. Dich vy mbi gii tai bao hiém
tap trung chd yéu & nghigép vy bao hiém tai san va thiét hai, nghiép vy bao hiém hang khéng
va nghiép vy bdo hiém sirc khoé.

Biéu 15. Hoa héng mébi gi&i theo nghiép vu nim 2011
Bon vj: triéu ddng

BH néng nghidp |
BH thilt hgl kinh doanh B 2 AEK
BiH in dgng va rdiro taichinh 8 1,522
BH trach nhidm chung -_ 28,798
B thiln thu vi TNDS chil thy e 15,888
BHchay, nd mm 8022
BH xe corgidd mmem 10,809
BH hang khéng B 2,052
BH hang hod vlin chuyln EE— 70,170
UL i e 11 D —— 145,155
B ke ol —— ] ), ] T

o 40,000 80,000 120,000 160,000

Biéu 16. Ti trong hoa hdng méi gi&i theo nghiép vu nam 2011
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Cha thich: Hoa héng mbi gidi bao hiém ndng nghiép 14 -56 triéu ddng do bao cdo didu chinh giam
clia ndm 2010. Nam 2011, khong c6 hoa hdng mdi gi¢i clia bdo hidm néng nghiép.
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7.2. Insurance Agents

In 2011, number of insurance agents was approximately 283,593, increased by
23.7% compared to the previous year. In which, Life insurance agents were 217,917,
increased by 28.8% and non - life insurance agents were 65,676, increased by 9.3% year to
yvear against 2010.

Table 12. Active Insurance Agents as of 31*" Dec 2011

Mumber of nulinr?:MI
organization 5 mwm ong
- 107,628 281 110,289 217,917 76.84% 28.8%
‘Nen-iife = 35037 1,220 30,639 65676  2316%  93%
_ 142,665 1,501 140,928 283,593 100% 23.7% |

Figure 17. Insurance agents 2011 - 2010 ‘
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250,000
200,000 i
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S mlife
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7.2. Pai Iy bao hiém

Téng dai ly bao hiédm nam 2011 dat khoang 283.593 dai ly, tang 23,7% so v&i nam
2010. Trong dé, dai ly bao hiém nhéan tho 14 217.917 nguwdi, tang 28,8% so v&i nam 2010.
Bai ly bao hiém phi nhan tho la 65.676 nguwdi, tang 9,3% so vé&i nam 2010.

Bang 12. S6 lwong dai ly dang hoat déng tinh dén 31/12/2011

281 110.289 217.917 76,84% 28,8%
1.220 30.639 65.676 23,16%  9.3%
1.501 140.928 283.593 100% 23,7%

Biéu 17. S6 lweng dai ly bao hiém nam 2010 - 2011
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APPENDIX 1. LIST OF INSURERS AND INSURANCE BROKERS 2011

1 Bao Viet Insurance Corporation (Bao Viet) 1964 1,500
2 Bao Minh Insurance Corporation (Bao Minh) 1994 755
2 Petrolimex Joint Stock Insurance Company (Pjico) 1995 709
4 Mha Rong Joint Stock Insurance Company (Bao Long) 1995 336.345
] PetroVietnam Insurance Joint Stock Corporation (PVI1) 1996 1500
& {BB?I:I ::2: —Tl't;:'.ii?: I!'::qaar?:; Insurance Joint Venture Company 1996 300
¥ United Insurance Company (UIC) 1997 300
8 Post and Telecom Joint Stock Company (PTI) 1958 450
a Groupama Vietnam General Insurance Company (Groupama) 2001 388.906
10 | Vietinbank Insurance Company (Bao Ngan) 2002 500
11 Samsung Vina Insurance Company (Samsung Vina) 2002 300
12 Vien Dong Joint Stock Insurance Company (VASS) 2003 400
13 BIDVW Insurance Corporation (BIC) 2005 660
14 AlA Joint Stock Insurance Company (AAA) 2005 675
15 Chartis Insurance (Vietnam) (Chartis) 2005 375
16 QBE Insurance Company (Vietnam) (QBE) 2005 300.322
17 | VBARD Joint Stock Insurance Company (ABIC) 20086 380
18 Global Insurance Company [(GIC) 20086 400
19 Phu Hung Joint Stock Insurance Company (Phu Hung) 2006 300
20 Liberty Co., Ltd. (Liberty) 2006 994 872
21 ACE Co., Lid. (ACE) 2006 337.455
22 Military Joint-stock Insurance Company (MIC) 2007 400
23 Vietnam MNational Aviation Insurance Company (WNI) 2008 500
24 SHB - Vinacomin Joint Stock Insurance Company (SWVIC) 2008 300
25 Hung Vuong Joint Stock Insurance Company (BHW) 2008 300
26 MSIG Insurance Co., Lid. (Vietnam) (MSIGE) 2008 300
27 | Fubon Insurance Co., Ltd. (Vigt Nam) (Fubon) 2008 300
28 | Xuan Thanh Insurance Joint Stock Corporation (Xuan Thanh) (*) 2009 300
29 Cathay Insurance Vietnam Co., Ltd (Cathay) 2010 305.976
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PHU LUC 1. DANH SACH CAC CONG TY BAO HIEM, MOI GIOT BAO HIEM NAM 2011

1 | Téng cong ty bdo hiém Bao Viét (Bao hiém Bao Viét) 1964 1.500
2 |Téng cong ty cb phdn Bio Minh (Bdo Minh) 1994 755
3 |Céng ty cb phén bdo hidm Petrolimex (Pjico) 1985 709
4 |Céng ty cb phén bao hiém Nha Réng (Béo Long) 1995 336,345
5 |Télng cong ty bao hiém PVI (PVI) 1996 1.500
8 ?:;E Ealr:il; }:{mnh bao hiém Bao Viét - Tokio Marine (Bao Viét - 1996 300
7 |Céng ty bdo hiém Lign hiép (UIC) 1997 300
8 |Tdng cong ty cb phan bao hidm Buu dign (PTI) 1998 450
9 |Céngty TNHH bdo hiém téng horp Groupama Vit Nam (Groupama) 2001 388,906
0 m{g él‘rﬂ;gn-; thanh vién bao hiém Ngan hang cong thuong Viét — S0
11 | Céng ty TNHH bao hiém Samsung Vina (Samsung Vina) 2002 300
12 |Cang ty ¢ phén bdo hiém Vién Bong (VASS) 2003 400
13 E:tim cl?'r?ﬂglmd- phin Bao hidm Ngan hang BAu tw va Phat trién 2005 660
14 | Céng ty cd phan bdo hiém AAA (AAA) 2005 675
15 | Céng ty TNHH bao hiém phi nhén tho Chartis (Viét Nam) 2005 375
16 |Céng ty TNHH bao hiém QBE (Viét Nam) (QBE) 2005 300,322
17 | Céng ty cd phén bdo hiém Ngan hang Nong nghigp Viét Nam (ABIC) 20086 380
18 | Céng ty cd phén bao hiém Toan Ciu (GIC) 2006 400
19 | Céng ty b phén bao hiém Pha Hung 2006 300
20 | Céng ty TNHH bdo hiém Liberty (Liberty) 2006 994 872
21 | Céng ty TNHH bac hiém ACE (ACE) 2006 337,455
22 | Téng cong ty cb phén bao hiém Quén adi (MIC) 2007 400
23 |Céng ty cb phan bdo hiém Hang Khdng (VNI) 2008 500
24 | Cong ty cb phan bao hiém SHB - Vinacomin (SVIC) 2008 300
25 | Céng ty cb phan bao hiém Hing Viwong (BHVY) 2008 300
26 | Céng ty TNHH bao hidm phi nhan the MSIG Viét Nam (MSIG) 2008 300
27 |Cong ty TNHH béo hiém Fubon (Viét Mam) (Fubon) 2008 300
28 | Thng cong ty cb phan bdo hiém Xuan Thanh (Xuan Thanh) (*) 2009 300
29 |Céng ty TNHH bao hidm phi nhan tho Cathay (Vigt Mam) (Cathay) 2010 305,978

35



The Annual Report of Vietnam Insurance Market 2011

APPENDIX 1. LIST OF INSURERS AND INSURANCE BROKERS 2011
(go on)

Vietinbank - Aviva)

44 Vietnam Mational Reinsurance Corporation (VINARE)

30 Bao Viet Life Co., Ltd. (Bao Viet life) 2004 1,500
gy | Prudential Vietnam Assurance Private (Prudential) 1999 1,136
32 Manulife Co., Ltd. (Wietnam) (Manulife) 1999 800
33 American Intemational Assurance Co., Ltd (Vietnam) (AlA) 2000 a70
34 Ace Insurance Co., Ltd. (Ace Life) 2005 606
35 | Prevoir Vietnam Life Insurance Co., Ltd.(Préwvoir) 2005 G600
36 Dai-ichi Life Co., Ltd. (Dai-ichi) 2007 1,141
37 | Cathay Life Vietnam (Cathay life) 2007 BE6
38 Greal Eastern Life Vietnam (Great Eastern) 2007 B30
a9 Korea Life Insurance Co., Lid. (KLI) 2008 960
40 | Vietcombank - Cardif Life Insurance Co., Ltd. {VCLI) 2008 600
41 Fubon life Co., Ltd (Vietnam) (Fubon life) 2010 &00
42 | Generali Vietnam Life Insurance Co., Ltd (Generali) 2011 B00

Vietinbank Aviva Life Insurance Company Limited 2011 800

1994

45 Petrolimex Reinsurance Corporation (PVI Re)

46 Aon Vietnam Co., Ltd.

2011

1993 B
47 | Viet Quoc Joint Stock Insurance Broker 2001 8.05
48 | A Dong Joint Stock Insurance Broker 2003 -]
49 | Dai Viet Joinl Stock Insurance Broker 2003 6
50 Gras Savoye Willis Vietnam Co., Ltd. 2003 8
51 Marsh Vietnam Insurance Broking Company Limited 2004 B.7486
52 Pacific Joint Stock Insurance Broker 2005 24.75
53 | Cimeco Joint Stock Insurance Broker 2006 30
54 Sao Viet Broking Joint Stock Company 2008 4
55 Jardine Loyld Thompson Co., Ltd. 2008 308675
56 | Mam A Joint Stock Insurance Broker 2010 8
57 | Toyota-Tsusho Insurance Broker 2011 4.81

(*) Before known as Thai Son Insurance Joint Stock Company
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PHU LUC 1. DANH SACH CAC CONG TY BAO HIEM, MOI GIOT BAO HIEM NAM 2011
(tiép theo)

Aviva)

Téng cong ty cb phén tai bdo hiém qubc gia Vigt Nam (VINARE)

1994

30 | Téng cong ty Bao Viégt Nhan tho (Bdo Viél Nhan tho) 2004 1.500
1 m;:JHT}HH bao hidgm nhan tho Prudential Vigt Nam 10999 1136
32 | Céong ty THHH Manulife (Vigét Nam) (Manulife) 1998 800
33 | Céng ty TMHH bao hidm nhan tho AIA (Vigt Nam) (AlA) 2000 S70
34 | Céng ty TNHH bdo hidm nhan tho Ace (Ace Life) 2005 606
35 | Céng ty TMHH bao hiédm nhan tho Prévoir Vigt Nam (Prévoir) 2005 600
36 | Céng ty TNHH bao hiém nhan tho Dai-ichi Viét Nam (Dai-ichi) 2007 1.141
37 | Céng ty TNHH bao hiém nhan the Cathay Viét Nam (Cathay Life) 2007 o966
18 ::Gﬁnreiﬁr&:;‘ts?n}héu hifm nhan tho Great Eastern Viét Nam 2007 830
39 | Céng ty TNHH bao higém nhan tho Han Qubc (Vigt Nam) (KLI) 2008 960
40 | Céng ty TNHH béo hiém nhén tho Vietcombank - Cardif (VCLI) 2008 600
41 | Céng ty TNHH bao higém nhan tho Fubon (Viét Nam) (Fubon Life) 2010 600
42 | Cang ty TNHH bao hiém nhan tho Generali (Viét Nam) (Generali) 2011 600
43 Cong ty TMHH bdo hiém nhéan tho Vietinbank - Aviva (Vietinbank - 3011 800

1.008

Céng ty tai bdo hidém PVI (PVI Re)

Cong ty THHH Aocn Vigt Mam

2011

46 1993 8
47 | Cong ty cd phéin mai gidi bao hidm Viét Qubc 2001 8,05
48 | Cong ty cd phan mai gigi bao hidm A Bang 2003 8
49 [ Cong ty cd phan méi giti bao hiém Bai Viét 2003 6
50 |Céng ty TNHH mdi gicvi bdo hiém Gras Savoye Willis Viét Nam 2003 &
51 [Céng ty TNHH méi gi&ri bao hiém Marsh Viét Nam 2004 8,746
52 | Céng ty cb phdn madi gi¢i bao hiém Thai Binh Durong 2005 24,75
53 |Cong ty cb phan méi gi¢i bdo hiém Cimeco 2006 ao
54 |Cang ty cd phin mbi gidi bao hidm Sao Viét 2008 4
55 | Céng ty TNHH méi gidi bdo hiém Jardine Loyld Thompson Vigt Nam 2008 30,675
56 |Céng ty cb phan mdi giti bao hiém Nam A 2010 8
57 | Cong ty TMHH mébi gi¢i bdo hidm Toyota-Tsusho 2011 4.81

(*) Trrdre: A4y 14 cing ty cb phén bdo hiédm Thai Son
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APPENDIX 2. REPRESENTATIVE OFFICES OF FOREIGN INSURANCE
COMPANIES AND INSURANCE BROKER COMPANIES

1 gglrﬂfjs;j; Dowa General Insurance Japan 1993 it

2 |Mitsui Sumitomo Insurance Co., Ltd  Japan 1993 Ho Chi Minh city

4 | Mitsui Sumitomo Insurance Co., Ltd Japan 1994 Hanogi

3 |UG Insurance Co., Ltd. South Korea 1995 Hanoi

5 |Hyundai Marine & Fire Insurance Co. Ltd South Korea 1996 Ho Chi Minh city

6 |Chung Kuo Insurance Co. Lid Chinese Taiwan 1997 Hao Chi Minh city

7 |LIG Insurance Co., Ltd. South Korea 2001 Heo Chi Minh city

8 |Korea Trade Insurance Corporation (**) South Korea 2004 Ho Chi Minh city

9 |Nipponkea Insurance Co, Lid Japan 2005 Hanoi

10 |Mipponkoa Insurance Co.,Lid Japan 20086 Ho Chi Minh city

11 | Pacific Cross Insurance Co.,Ltd Samoa 2005 Ho Chi Minh city

12 |Allianz SE Germany 2006 Hanoi

13 |Chevalier Insurance Co., Ltd Hong Kong 2006 Ho Chi Minh city

14 |Seoul Guarantee Insurance Company South Korea 2007 Hanoi

15 |Sompo Japan Insurance Inc. Japan 2007 Hanoi

16 |Sompo Japan Insurance Inc. Japan 2007 Ho Chi Minh city

17 |Dongbu Insurance Co., Ltd South Korea 2011 Ho Chi Minh city
__‘iB Insurance Australia Group Australia 2011 Hanoi

19 | Prudential PLC (UK) UK 1994 Hanoi

20 |Man Shan Life Insurance Co., Ltd Chinese Taiwan 2005 Hanoi

21 |HSBC Life (International) Limited Hong Kong 2006 Hanoi

22 |Shin Kong Life Insurance Co., Ltd Chinese Taiwan 2006 Hanoi

23 |Taiwan Life Insurance Co.,Lid Chinese Taiwan 20086 Hanoi

24 |AXA SA France 2007 Hanoi

25 |Cathay Life Insurance Co., Ltd Chinese Taiwan 2007 Hanoi

26 |[Samsung Life Insurance Co., Lid South Korea 2008 Hanoi

27 |Assicurazioni Generali S.p.A Italy 2010 Ho Chi Minh city

28 |Sumitomo Life Insurance Company Japan 2011 Hanoi

29 |Malakut Insurance Brokers CJSC Russia 20086 Hanoi

30 |Lockton Companies Pte Ltd Singapore 2007 Ho Chi Minh city

31 |Alexander Leed Risk Services Chinese Taiwan 2008 Ho Chi Minh city

32 :‘,"‘!?ﬁ:it!g?x;;riﬁna Insurance Brokers Thailand 2011 Haroi

(*) Before known as R.O. of Nissay Dowa General Insurance Co., Ltd

{**) Before known as R.O. of Korea Export Insurance Company
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PHU LUC 2. DANH SACH VAN PHONG PAI DIEN CUA CONG TY BAO HIEM
VA CONG TY MOI GIOI BAO HIEM NU'G'C NGOAI

18 | Cong ty Insurance Australia Group

1 |Céng ty TNHH bao hiém Aioi Nissay Dowa (*) Nhat Ban 1993 Ha Noi

3 |Coéng ty TNHH bao hiém Mitsui Sumitomo Nhat Ban 1993 TP. H& Chi Minh

4 | Céng ty TNHH bdo hiém Mitsui Sumitomo Nhat Ban 1994 Ha Nbi

2 |Céng ty TNHH bdo hiém LIG Han Quéc 1995 Ha Nai

5 g:::ﬁdt:iTNHH bao hiém hang hai va hoa hoan Han Quée 1996 TP. H& Chi Minh

6 |Cang ty TNHH bdo hiém Chung Kuo Pai Loan 1997 TP. H& Chi Minh

7 |Coéng ty TNHH bdo hiém LIG Han Québc 2001 TP. H6 Chi Minh

8 |Céng ty bdo hiém thwong mai Han Quéc (**) Han Quéc 2004 TP. H& Chi Minh

9 |Céng ty TNHH bdo hiém Nipponkoa Mhat Ban 2005 Ha Noi

10 |Cong ty TNHH bdo hiém Nipponkoa Nhat Ban 2006 TP. H& Chi Minh

11 | Coéng ty TNHH bao hiém Pacific Cross Samoa 2005 TP. H& Chi Minh

12 | Cong ty Allianz SE Birc 2006 Ha MNoi

13 | Coéng ty TNHH bdo hiém Chevalier Héng Kéng 2006 TP. H& Chi Minh

14 | Cong ty bao hiém bdo Ianh Seoul Han Québe 2007 Ha Noi

15 | Céng ty bao hiém Sompo Japan Nhat Ban 2007 Ha Noi

16 |Céng ty bao hiém Sompo Japan Mhat Ban 2007 TP. H& Chi Minh

17 |Cong ty TNHH bdo hiém Dongbu Han Québc 2011 TP. H& Chi Minh
Oxtraylia 2011 Ha Nai

Wattana (Thai Lan)

19 |Céng ty Prudential PLC (UK) Anh 1994 Ha Noi

20 | Céng ty TNHH bao hiém nhan tho Nan Shan Bai Loan 2005 Ha Noi

21 gr?tg?n t:t.;ﬁ::-:? bao hiém nhan tho HSBC Hang Kéng Sne Ha NG

22 | Cdng ty TNHH bao hiém nhan tho Shin Kong BPai Loan 2006 Ha Ngi

23 |Céng ty bdo hiém nhan tho Dai Loan Pai Loan 2006 Ha Nbi

24 | Cong ty AXA SA Phap 2007 Ha Nbi

25 | Céng ty TNHH bao hiém nhan tho Cathay Bai Loan 2007 Ha Nbi

26 | Céng ty TNHH bdo hiém nhén tho Samsung Han Qubc 2008 Ha N&i

27 | Cong ty Assicurazioni Generali S.p.A Italia 2010 TP. H& Chi Minh
Céng ty bao hiém nhan tho Sumitomo Nhat Ban 2011 Ha Noi
E-tglllagkg; cd ph&n méi gidi bdo hiém dang déng | — 2006 Ha Noi

30 | Céng ty TNHH Lockton Singapore 2007 TP. H& Chi Minh

31 |Coéng ty Alexander Leed Risk Services Pai Loan 2008 TP. H& Chi Minh

32 | Céng ty TNHH méoi gi¢ri bdo hiém Lockton Théi Lan 5011 Ha Noi

(*) Trwdre day 1a VPPD cbng ty Nissay Dowa

(**) Trwére day 1a VPDD cbng ty bao hiém xuéat khdu Han Québe
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APPENDIX 3. GROSS WRITTEN PREMIUM, MARKET SHARE

AND CLAIM PAYMENTS/INSURANCE PAYOUTS FY2010 - FY2011

4.877.260 4,199,269 |

2,472,487

Unit: VIND miliion

i ds

40

1 | Bao Viet i 1,751,633

2 |Bao Minh 2,132,494 1,088,215 10.36% 11.65% | 1,598,564 827,035

3 |Piico 1,887,781 1,592,062 9.17% 9.33% 805,514 667,651

4 |[Baoclong 301,934 382,116 1.47% 2.24% 147 489 258,289

5 [PV 4 241,086 3,512,186 20.61% 20.58% 934,811 1,150,556

Bao \Viet -

G Folds Farne 248,311 199,761 1.21% 1.17% 121,634 57,619

7 (UG 138,973 124,609 0.68% 0.73% 60,189 11,784
&8 |PTI 1,084 284 G684 469 5.27% 4.01% 509,763 220,144
8 |Groupama 56,290 23,977 0.27% 0.14% 6,311 5,545
10 |Bao Nggn 151,412 132,599 0.74% 0.78% B7.372 44 540
11 | Samsung Vina 448 442 205,934 2.18% 1.21% 105,937 177,829
12 |VASS 282 257 286,471 1.42% 1.68% 91.8911 102,229
13 |BIC 623,821 505 449 3.03% 2.96% 353,406 200,626
14 | AAA 463,251 381,356 2.25% 2.23% 211,915 168,545
15 | Chartis 256,251 205,394 1.25% 1.20% 70,126 36,536
16 | QBE 82,525 54,739 0.40% 0.32% 12,694 7,629
17 | ABIC 407,403 383,986 1.98% 2.25% 150,775 148,220
18 |GIC 472.423 376,692 2.30% 2.21% 132,249 95,627
19 | PAC 5.543 14,209 0.03% 0.08% 2,181 5.847
20 |Liberty 402,052 237.555 1.95% 1.39% 224 461 152,107
21 |ACE 48,351 42 426 0.23% 0.25% 6,674 9,461
22 |MIC 430,939 414,621 2.09% 2.43% 158,384 127,646
23 |WNI 592771 482 868 2.88% 2.B3% 236,410 76,105
24 |SVIC 312,303 275,067 1.52% 1.61% 106,572 62,796
25 |BHV 54,743 35,860 0.27% 0.21% 15.513 7,375
26 | MSIG 246,897 173,010 1.20% 1.01% 53,276 25,252
27 | Fubon 103,101 ¥1,416 0.50% 0.42% 19,216 7,072
28 | ¥Xuan Thanh 192,251 83,403 0.93% 0.49% 39,678 5412
29 | Calhay 20,982 - 0.10% 0.00% 740 -
Sub Total 20,576,133 7,069,719 100% 100% | 8,736,251 6,411,110

30 |Bao Viet life 4 487 929 4,015,382 28.05% 29.16% 3,302,832 2.879 287
31 | Prudential 6,009,254 5,373,913 37.56% 39.02% | 2,340,099 1.844 963
32 | Manulife 1,778,085 1,444 622 11.11% 10.49% 672,292 544 492
33 |AIA 1,207,258 971,187 7.55% 7.05% 379,504 260,015
34 |Ace Life 911,070 735,914 5.70% 5.34% 49,579 36,167
35 |Prévoir 38,383 42,998 0.24% 0.31% 28,062 17,048
36 | Dai-ichi 1,165,730 944 758 7.29% T7.22% 447 206 301,499
37 | Cathay life 176,404 96,169 1.10% 0.70% 13,775 4 487
38 | Great Eastemn 66,550 11,810 0.42% 0.09% 578.26 61
39 |KLI 125,678 83,183 0.79% 0.60% 897 32
40 |WVCLI 28,458 2138 0.18% 0.02% G688 -
41 | Fubon life 2,122 - 0.01% - 26 -
42 | Generali 490 - 0.003% - 83 -
43 | Vietinbank - Aviva 144 - 0.001% - - -
Sub Total 15,997,554 13,772,072 100% 100% | 7.,235610 5,888,451
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PHU LUC 3. TONG DOANH THU PHi BAO HIEM - THI PHAN PHI BAO HIEM GOC
TONG SO TIEN BOI THUONG VA TRA TIEN BAO HIEM NAM 2010-2011

~ 4.877.260

4.199.269

1 23,70% 24,60%| 2.472.487| 1.751.633
2 |BaoMinh 2132494 1.988215| 10.36% 1165%| 1.508564| 827.035
3 |Pjico 1.887.781 1.592.062 9.17% 9.33% 805514| B67.651
4 |Baolong 301.934 382.116 1,47% 2,24% 147489| 258289
5 [PVI 4241086| 3512.186| 20,61% 20,58% 934.811| 1.150.556
6 |Bao Viét - Tokio Marine 248.311 199.761 121% 117% 121.634 57.619
7 |UIC 138.973 124,609 0,68% 0,73% 60.189 11.784
8 |PTI 1.084.284 684.469 5.27% 4,01% 509.763| 220.144
9 |Groupama 56.290 23.977 0,27% 0,14% 6.311 5.545
10 | Bdo Ngan 151.412 132.599 0,74% 0,78% 87.372 44 540
11 | Samsung Vina 448 442 205.934 2,18% 1.21% 105937 177.829
12 [VASS 292.257 286.471 1,42% 1,68% 91.911 102.229
13 |BIC 623.821 505.449 3.03% 2.96% 353.406| 200626
14 |AAA 463251 381.356 2,25% 2,23% 211915| 168545
15 | Chartis 256,251 205.304 1,25% 1,20% 70.126 36.536
16 |QBE 82.525 54.739 0,40% 0,32% 12.694 7.629
17 |ABIC 407.403 383986 1,98% 2,25% 150.775| 148.220
18 |GIC 472.423 376.692 2.30% 2.21% 132.249 95.627
19 |Phi Hung 5.543 14.209 0.03% 0,08% 2.181 5.847
20 |Liberty 402.052 237555 1,.95% 1,39% 224,461 152,107
21 |ACE 48.351 42.426 0,23% 0.25% 6.674 9.461
22 |MIC 430.939 414,621 2,09% 2.43% 158.384] 127.646
23 [VNI 592.771 482 868 2.88% 2.83% 236.410 76.105
24 [SVIC 312.303 275.067 1,52% 1,61% 106.572 62.796
25 | Hing Virong 54.743 35.860 0.27% 0,21% 15513 7.375
26 |[MSIG 246.807 173.010 1,20% 1,01% 53.276 25252
27 |Fubon 103.101 71.416 0,50% 0,42% 19.216 7.072
28 | Xuan Thanh 192.251 B3.403 0,93% 0.49% 30.678 5412
29 |Cathay 20,982 . 0,10% E 740 5

TONG 20.576.133| 17.069.719 100% 100%| 8.736.251 | 6.411.110
30 | Bo Viét Nhan tho 4.487929] 4.015382] 28.05% 29,16%| 3.302.832| 2.B79.287
31 | Prudential 6.009254| 5373913| 37.56% 39,02%| 2.340.099| 1.844.963
32 | Manulife 1.778.085| 1444622 11,11% 10,49% 672.292| 544492
33 |AIA 1.207.258 971.187 7.55% 7.05% 379504 260.015
34 |Ace Life 911.070 735914 5,70% 5,34% 49.579 36.167
35 |Prévoir 38.383 42 996 0,24% 0,31% 28.052 17.048
36 | Dai-ichi 1.165.730 994 758 7.29% 7.22% 447.205| 301.499
37 |Cathay Life 176.404 06.169 1,10% 0,70% 13.775 4.487
38 | Great Eastem 66.550 11.810 0.42% 0,09% 578,26 161
39 KU 125678 83.183 0.79% 0.60% 897 332
40 |[vCLl 28.458 2.138 0,18% 0,02% 688 -
41 |Fubon Life 2122 . 0.,01% ) 26 )
42 | Generali 490 - 0,003% - 83 -
43 |Vietinbank - Aviva 144 . 0,001% - = .

TONG 15.997.554| 13.772.072 100% 100% 7.235.610| 5.888.451
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APPENDIX 4. FINANCIAL INDICATORS OF INSURANCE COMPANIES FY2010 - FY2011
Unit: VIND miflion

1 Bao Viet 4 87T, 260 1,545,801 6,254,654 4. 199,269 1,557,450 5,726,288

2 |Bao Minh 2,132,494 2,171,407 3,863,364 1.988.215| 2,197,898 3,640,600
l 3 Pjico 1,887,781 844,081 1,993,148 1,592 062 811,067 1,700,122
| 4 |BaolLong 301,934 325,448 729,465 382,116 293 138 655,657
[ 5 [Pwi 4,241,086 1,547 858 3,979,284 3.512,186 3.607.388 6,453,102
| & Bao Viet - Tokio Marine 248 311 438 504 501,841 199,761 413,227 665,167
I & uc 138,973 473,587 G444 T42 124 609 425,945 630,850
| B PTI 1,084 284 663,875 1,613,806 684 469 666,739 1,471,754
8 |Groupama 56,290 341,675 391,240 23977 333,669 356 086
10 |[Bao Ngan 151,412 550,583 699,693 132,599 329,313 538,033
11 | Samsung Vina 448,442 503,108 885 734 205,934 373,070 637,795
12 | VASS 292 257 236,105 984,033 286,471 329,185 824,806
13 |BIC 623,821 749,898 1.870.011 505,449 680,274 2.501,041
14 | AAM 463,251 450,587 930,326 381,356 542 416 941,900

| 15 | Chartis 256,251 303,451 461,364 205,394 302,021 430,012
16 | QBE 82,525 356,436 489 325 54,739 320,511 431,434
17 | ABIC A07T 403 437 085 1,564,310 383,986 416,234 792775
18 | GIC A4T2,423 670,461 1.484 160 376,692 368,605 698,407
19 | PAC 5,543 298 163 328,138 14,209 297,621 341,226
20 |Liberty 402.052) 375,537 748,128 237,555 241,000 485,485
21 |ACE 48,351 314,433 384,038 42 426 267,018 328,414

| 22 |MIC 430,939 446,704 876.951 414 621 304 876 1,070,622
23 VNI 592,771 514 566 965,872 482,868 536,017 950,245
24 |SVIC 312,303 332,983 565,887 275,067 313,301 514,356
25 | BHW 54,743 317,502 388,025 35,860 315,278 355,207
26 |MSIG 246 897 353,044 : 496,215 173,010 311,440 405,518

i 27 |Fubon 103,101 313,463 606,398 71,4186 310,688 413,050
i 28 | Xuan Thanh 192,251 300,179 - 424,382 83,403 300,094 390,160
| 29 |Cathay 20,982 302,234 321,697 - - -
| Sub Total 20,576,133 | 16,478,757 35,546,228 | 17,069,719 17,165,483 | 34,350,155
30 | Bao Viet life 4 487,929 1,573,574 19802175 4,015,382 1,581,013 | 20,593,914

| 31 |Prudential 6,009,254 3,388,527 28,511,637 5,373,913 3,308,829 | 25457005
'_ 32 | Manulife 1,778,085 1.242 237 7.110,489 1,444 622 1,117,079 6,415,050
33 |AlA 1,207,258 966,073 4,072 596 a71,187 920,427 3,635,968
34 | Ace Life 911,070 899,975 1,664,619 735,914 T7r8, 151 1,304,041
35 | Prévair 38,383 629,548 629,548 42,996 623,631 756,438
36 | Dai-ichi 1,165,730 1.146,967 3,473,164 994,758 1,057,358 3.238.380
37 | Cathay life 176,404 Q04,736 1,085,870 96,169 971,736 1.077.308
38 |Great Eastern 66,550 743,032 B09, 561 11,810 763,460 782,385
39 |KLI 125,678 B63,669 1,320,867 83,183 919,367 1.081,234
40 |WCLI 28,458 630,097 652,927 2,138 624 915 638,004
41 | Fubon life 2122 B01 661 Bz22,391 - - -
42 | Generali 490 626,316 B37 687 = - -

| 43 |Vietinbank - Aviva 144 828,601 851,550 - - -
Sub Total 15,997,554 | 15,245,013 4,979,730
1,433,956 2,150,020 it 1,255,620 3,552,517

79,057 460,411 544 280 - - -
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PHU LUC 4. CAC CHI TIEU TAI CHINH CUA DOANH NGHIEP NAM 2010 - 2011

Bon vi:  triéu dén
1 Bao hidém Bao Wigl 4. 8B7T.260 1.545.801 6.254 654 4,198,269 1.557.450 5.726.288
2 | BaoMinh 2.132.494 2.171.407 3.863.364 1.988.215 2.197.898 3.640.600
3 | Pjico 1.887.781 844.081 1.993.148 1.592.062 B11.067 1.700.122 |
4 | Baolong a01.934 325448 T29. 465 382116 293 138 B655.657
5 |PWI 4.241.086 1.547.858 3.979.284 3.512.186 J.607.388 6.453.102
& | Bao Viét - Tokio Marine 248311 438504 601.841 199,761 413.227 665,167
T UIc 138.873 473.587 G4 . T42 124.609 425945 630890
B |PTI 1.084.284 BB3.875 1.613.806 G684 469 G66.739 1.471.754
8 | Groupama 56.290 341.675 391,240 23.977 333669 356 086
10 | Bdo Ngén 151.412 550.583 G99 693 132.599 320.313 538.033
11 EEIFHSLIHE Vina 448 442 503.108 885.734 205.934 3r3.070 637.795
12 | VASS 292 257 236.105 984 033 286471 329.185 824.806
13 | BIC G23.821 749.598 1.870.011 505.445 680.274 2.501.041
14 | AAA 463,251 450.587 930.326 381.356 542 416 941,900
15 | Chartis 256.251 303.451 461.364 205,394 302.021 430.012
16 | QBE 82,525 356438 480 325 54,739 320.511 431.434
17 | ABIC 407.403 437.085 1.564.310 383,988 416234 T92.775
18 | GIC 4T2.423 670461 1.484. 160 376.692 365.605 698.407
18 | Phu Hu-ng 5.543 298.163 328.138 14,2089 2097621 341.226
20 | Liberty 402,052 A75.5a3r7 T4B.128 237 555 241.000 485,485
21 |ACE 48.351 314.433 384.036 42 426 267.018 328,414
22 |MmIC 430.939 446 704 876.951 414 621 304 878 1.070.622
23 [WNI 592.771 514.566 965 872 482 BER 536.017 950.245
24 | SHE - Vinacomin 312.303 332983 565 887 275.067 313.20 514,356
25 Hﬂng "n.l"l.!'-l:s'l'lgI 54,743 37.502 388.025 35.860 315278 A55.207
26 | MSIG 246.897 353.044 496.215 173.010 311.440 405.518
27 | Fubon 103,101 313463 606.398 T1.416 310.688 413.050
28 | Xuan Thanh 182,251 300179 424 382 B3.403 300.094 390.180
29 | Cathay 20.982 302.234 321.887 - - -

TONG 20.576.133 16.478B.757 35.546.228 17.069.719 17.165.483 34.350.155 |

30 | Bdo Viél Mhan tho 4 487,929 1.573.574 19.802.175 4.015.382 1.581.013 20.5993.914
31 | Prudential 6.009.254 3.388.52T7 28.511.637 5373.913 3.3058.829 25 457,005
32 | Manulife 1.778.085 1.242.237 7.110.489 1.444 622 1.117.078 £.415.050
33 | AlA 1.207.258 966.073 4072 596 a71.187 920 427 3.635.068
34 | Ace Life 911.070 899.975 1.664.619 735914 778.151 1.304.041
35 | Prévoir 38.383 620 548 625 548 42 996 B23.631 T56.438
36 | Dai-ichi 1,165,730 1.146.967 3473164 Q94 758 1.057.358 3.238.380
37 | Cathay Life 176404 904736 1.095.870 95.169 a71.736 1.077.308
38 | Great Eastern 66.550 T43.032 BO9.561 11.810 Te3.460 TB2.385
39 | KL 125678 863 669 1.320 867 83183 919 367 1.081.234
40 (VCLI 28.458 630.097 652 927 2.138 6524.915 638.004
41 | Fubon Life 2122 801.661 B22.391 - - -
42 | Generali 4890 626.316 G3T7.687 - - -
43 | Vietinbank - Aviva 144 828 601 851.550 - - -

TONG

15.997.554

1.433.956

15.245.013

71.455.080

13.772.072

1.255.620

12.665.964

2.080.551

64.979.730

3.552.517

T9.057

43



The Annual Report of Vietnam Insurance Market 2011

uoliw GNA Jun

LLOZA4 - 0LOZAd SIAYISTY TVIINIHIIAL 'S XIONIddY

L01'951 d LOE'0L 80Z'0¥ 866501 v6Y' 261 9LLLL Z0L'68 LIO'SLHL JIAS| e
LEE'GIE = 696'GL £L02Z6 68201 £Z6'GEZ £ES'ZZ PLL'BOL  [9LZ'SOL INA| €2
VYLV . GZ.8E Ssh'vy PSZ LI 8L0'L62 9ee 8z ZLS'ee 0EZ'GLL JIN| 22
9Z6'91 . L6’} 1249 682'8 910'62 ZIE'E B896'6 9EL'SH 30¥| 12
PO8'261 3 04424 LTS 198'8Z1 BSGELE 18h've 9L0'6L Z9E°0LZ fusar| 02
£0E'EZ ’ 909’} G091 £¥9'S B6SZ'6L 198} vaLEl BZ9'E avd| 61
Zov'wSL 2 LBLYL PLLYY 84:871 L8E'ZLG 62922 GPE'BRE | ¥LY'ILOL 29| 81
£22 8YE i 64502 916'LL gzLevl v10'996 LOZ'0E GB6'9LL  |Z2e'ssi a18v| LI
¥al'68 3 £5e'L 656'CE 266'8r 614901 B8L6 GG'GE GeE'l9 380 9l
Z00°19 " 1868 L9E'G) £59'9¢ Zi'oe 1SO°LI 20405 SiHeYD | St
P06'0EZ 3 65821 ZEV Sh EL9'ZLL Z60'82¢ vZ9'Zl 00E'LLL  |291'902 YWY | bl
0Zv'262 i £E5'82 985 9 LOE'6G1 201'862 0F9°0F EEE'L9 6ZL'081 18| £l
166091 x IBY'ZE 858'6 Zra'8LL 6r0'€81 GS8'0F 6581 SEE'0EL SSYA| 21
£29'99 09%'S1 BOS'¥C 65992 % 505'¥8 L96'12 BLL'EY 99¢£'02 euip Bunsweg | 11
£86'LL . W'y 0l0's2 Z05'8k 9vE'LL veZ'l 88562 YOS b uebn oeg| 01
£L¥'9 e 98y 909's ; 19171 556 192 W6zl ewedno9| 6
815 'S f PEY'ErL S0LZ21 BLE'BLZ 018'949 06€'16 S90'LEL  |¥SEBYY Ild| 8

199°2¢) ; 6Z8'ZE 0s) 88 289}k 610'801 906'€E 21£29 veL L an| 4
10698 r L0Z 91 £L8Ty ££8'LZ 028'c6 982'02 6811y SYe'Ze aulepoio) -18IA 0eg | 9
LET'I8L') : Ze0'e9 90L'€92  |660'958 ZLB'GIE'] VIE'EL GlZZEy  |9ET'098 INd| &

£6E'18Z : S0l SrE'601 805'v9l 8.6'162 L19'61 GLO'EEL  |SBZTGEL buoyjoeg| ¢
Lvi'v8lL 7 0LZ°€L P0G EEL €16'LLS LIT'EL6 LO9'LLL 6LSBPL  [4SL'90L oolld| €

LB9'8L6 - 181’891 081891 ETANEA 802696 BES'B9) S0E'9ZL  |¥9E'L9 yupwoeg| &
SSL'E0L'E = ZL0'L0E €BL'66L'L |09E'96S'E | SSBLOY'E 629'E52 PLYEEE' L | LIB'PEE'L jaipoeg| |




Thi trudng bdo hiém Viét Nam nam 2011

ZL0'L0E £8LB6L 1

101951 . L0} 80Z 0 865501 6 761 - 9101} 20065 | LLOGH UIWIOOBUIA - §HS | 2
leesz |- 696'GL £L076 682101 £Z6seT |- £E5Z7 pLLBOL 94250 INA | €2
vy vz |- 52482 SSh iy Al glo6z |- 9609z ZI5te  |0ETSL | 2
92691 - GI6L 1249 6828 910'62 . ZIEE 8966 981Gl Y| 12
veRZeL |- 04021 12215 199821 BSSELE |- EIKA 9l06.  |29E0MLZ fusqn | 0Z
£0E'€2 . 909'L G094 £¥9'S 652'6) - 198°} FOLEL BZ9t Bunynud | 61
Wrsk |- 18L%) pLLYE 8L ens |- 62922 GPEERE | PLELOL 29 | 8l
czEee |- 62502 916'4L 8ZL'6%1 PiO9es |- L0208 GBE9L.  |ZZ8'Esl Jiay | Ll
9168 . £87L 6562€ 756'8% 6127901 - 68.'6 GYSSE  |GBE'LY 3|0 | 9
20019 3 1868 L9661 £59'98 ZIy08 099°2} 1S0'LL LS |- siey | Gl
pOBOEZ |- BS8'ZL Fia g EI9ZLL 60828 |- 29T} 00ELLL | 9L%02 vy | bl
0zyzse |- £ES 8T 985 %9 LOE651 201862 |- 0F9 0% 6829 |6ZLO6) 218 | €l
166091 |- L6V TE 850'6 298l BrOE8L |- 56807 6S8'LL  |SEEOEL SSYA | 21
17999 09p'Sl 805'%Z 6S9'9Z G05'¥8 - 19612 8LLZY 99€'02 euip Bunsweg | |}
£56°LL 3 by olosz 2058y v Ll . Al 895'SZ 05 : uebiy ogg | (1
£ L¥E 0% 9096 291°p) . 556 192 ob6'Z) ewednoi) | 6
BlsHs |- TS T T4l BIE'8LZ olg9e |- 06816 S80'LEL  |¥SERYY ILd| 8
199781 . 628 ZE 06188 78911 B10°801 : 906'¢E BIEZ9  [¥6LLL an| ¢
10698 - 10z 9l £I8Zp 68 L2 02866 7 987'02 68LLF  |GPEZE BULB O{OL9IA OB | 9
sz |- 26089 90LE9Z | 6609SE ZIRGOEL |- VOEEL Glzzey |95z 098 | § |
geceez |- bFS 0L SPEROL | B0G'HO) Bl6I6 |- LL96L SIOCEL  |S8T6EL fuojoeg | +
il |- 0LZ°¢L POSEEL  |EL6°LS LTele |- b09'LL BIGBPL | IG190L oalg | €
189816 |- 18180l 081891 GZE'2p9 802696 |- 85 891 S0E'9ZL  |¥OERL9 Yuoeg | 2z
SSLE0LVE |- 09£°965'| !

SS8L9FE |- 629'€5¢ PLPGBEL | LIepERl 191 OBg Waly oeg

Bugp nduj i uog

LLOZ - 0L0Z WYN NA d3IHON ONQHd 1a ONQL 'S 9N Hd

45



The Annual Report of Vietnam Insurance Market 2011

- ] BAWNY - YuequiaIA | £

r = e * IesBusg | 2y
. - : pLS : 901 89t apjuognd| Ly
Wil 8zl £ 2Ll £E9'EL - 0Ly 05504 Z192 oA | OF
SLY'Sh E ¥ed Wb 69184 - E I 89L'8L M| BE
569'L 820' 6L 7659 089'+2 156 89 659'8) walse3 jesin | g¢
LEY'VR C £t BLE 61968 669'691 - £8E 895 p0L'891 8l fewien | L¢
804496 98€'0L 044} 626'F £RO'SER'L  |G6S'9ELZ  |£66'e8  |€0€T BOE'Y 1S0'PH0'Z Iya-eg | 9
85602 860' o BEL') 180'81) 580°L21 . 00t 665 Sge'9z! Jionald | o¢
$29'¥0E et 7686 965'85¢ 151866 669' 89.'2 962'9 766985 ey | v
869'65¢'Z 66¢02 bL6'T £ee'g 26 2ye  |MevSLLT (o' |26G'C £59%6 906'5ELZ iy | €€
ZTLSY 1871 681y G8Y'ZE 99Z'ELY'Y  [BEZ'L06Y | 1982 519' BLTBE G6Y 658 Y ajinuei | zg
£51°009'02  |¥9¥'8ZZY -|GBE'GY 8518l 98518291 |9Z2'SL0CT | LAL'BLLY |SEV'SL pLL'9Z LE1'661'81 lefuapnid | 1§
LIOGELSL  |096'908  |E£LT2 908 glG'B6L YL [S66'90Z°9L | ZIEOY0'L |889'6Z 6Y9'6L 9p8'LLL'GL ajil jp oeg | OF
- . - - 926'9 108 208 A feuien | 62
VIN y 02e'z ThL'E 601 '8E 908 v6 ML Liv'e £0£'6L Yueyy ueny| BZ
869'%2 - pLY'L 9006 8Lzt se9'lzz |- 1087 68L66L | 0L9'61 uoan4| /2
G6L'RE - 679 WZ'Lh 626'62 BsL'Ly 1189 12Y'6 088'0¢ aIsw| 92
#18°1 . 8e0'} LI5S 652'6 520'9¢ LT \Z2'ph 1256} AHE| S2

uoliL NA -Hun

LLOZA4 - 0L0ZAd SIAN

(uo ob)
3534 TVIINIHO3L 'S XION3ddV

46



Thi trugng bao hiém Viét Nam ndam 2011

_
Bugp nguy

1A uog

(0ay; dan)
LL0Z - 0L0Z WYN NA dIIHON ONQHd 110 ONQL 'S 91 AHd

BAIY - YUBQUABIA | £F

- . Ieeuag | Zy
. - - pLG * a0t € Bay gruogny | |y

PrLL Bzl = €8 L EEgEl : 0Ly 0850} 4L 14 NMoA | OF
SL¥'Sh = 2 FEd 18 b 691 8. = | 8918/ I™ | 6€
5692 Bzt 5L 2659 089'%2 156 89 65981 wajse3 jeass | ge
1718 . £8E BLE 619¢8 559'69) £8¢ 886 ¥04'89} s fevien | /¢
BOLL96L | 9BE0L 0Lkl 626'1 EBOEEE L  |SBSOELZ  |EfE'GH £08Z BOE'¥ 150'HH0°2 oHeq | o8
856021 860’} or BEL'L 180811 se0el |- 00} 665 GRE'9Z) dorpld | G¢
lare |- EELL 268'6 965'EE 151865 | 669Z BoLZ 9629 ¥66 985 ey | ¢
869657 | 66E0Z 16T £568 TELIYT  |IGYSLLT | OhL02 265°E £596 9055847 viv | €€
LZTNSY | 1821 B8LY GBYZE 9TELYY  |6ETI06Y | IS8T 6.9' BLZBE | GBIESE ayinuey | ze
ESL00902 |POF'BZC Y | 566G g8l QECI8TOL |92TGLOCT |MALWLLY  |ShSL PLV9Z | LEVBELBL enuepnd | g
LI0SELSH (09606 | €64°22 9085 BLGBOL YL |SBEO0ZOL |ZIBOMD'L  |989°8Z BYIBE | 9P8LLLGI OUl UBYN 1914 088 | OF
3 5 - » . 9269 . LOE 208 A4 feyed | 62
LLER - 0zez 2P 601 8¢ 986'v6 = ¥y g £0E 6. Yueyy ugny | g2
869 7 ‘ kL 9006 BIZYl w91z |- 1082 681661 |0L96I uognd | /z
G688 : 529°¢ LAY 62662 811y . LIB9 rad: 088°0¢ OIS | 92
LT . BE0't LI§G A 52098 Lze \ZErk | 256l Buonp Buny | ¢z

47



The Annual Report of Vietnam Insurance Market 2071

T e

ol gA iun

LL0Z Ad 01704.140d LNIWLSIANI ‘9 XIONIddV

60P'IVT |- . E . . - . 60%'L¥Z feyien| 62
BSH'BIE |- . g - 050002  [BI59 - L68'L0I yuey) ueny | gz
we'coe |- : . - - - - ZPG'E9E uognd| /2
744 c . . s 5 . GGZ'ely OISN| 92
9Lz'ozE |- . - - 9v0'tL 0.6'92 - 002'522 AHB| &2
cLg'iey |- 3 " : 000'0E Bzz'8Ll - 185622 AS| ¥
Mea'es |- - - - 066’} 1S8'F0L 000'0% 0L0'G8Y INA| €2
080'SSE |- . G6Z'Z r E20'EEL 8L9'GLL e ¥60'tt JN| 22
9.5'ske |- - - - E Ll B - 945'5hE 30v| 12
bp'el |- . ‘ 1 . . - LIP'ELS Auegry| 02
v09'€8Z |- . = LBy  |599'92 £v0'9L . GB6'GLL avd| 61
£ZL'196  |S002L |- £99'%s |- - 086'ES . SLE b 29| 81
G60'GE9 |- - 6O’y - - LE1'69 - 681'695 a8vy| Ll
pes'sor |- - - - : - - PES'E0p 380| 91
8.6'7s¢ |- - * . - - . 816768 siueyd| Gi
120'188  |GL¥'BY |- - - 2L 04£'61LE - 195'G WYY | bl
¥Z9'195'L Z 2 - 909'i2 688'EYE = 621'96Z' | oilg| €l
LS |- & 6L0°C . 000'60L  |822'LLL . 0LL°24 SSYA| 2L
ovs'Z9e |- : - - - Z08'y . geL'Lse eulp Bunsweg| LI
ov6LLS |- - " - . 6L0'LET 856'6Y Z06'96Z uebny oeg| 01
698°6SE |- . - . 7 Z08'y x 190'G8E ewednog| 6
L0L'966  |000'BY  |0OVLZ peg'sL |- 856'LEL  |£L9'1GL * 982195 Iid| 8
Lgo'ovs |- g . . - £0Z'L 5 PE8'ZES an| L
1Z9'6LS |- 000'09L |- . BEV'LL = - g8l 2yt BuLepy ono) -1aiA0eg| 9
SLY'69L'E |- - - - 00001 0L¥'LE% 000'0LE  |GOD'ELY'E ind| S
0s9'ier |- . 162} - 000'9LZ | 6BZ'LS . ¥60'L02 Buojoeg| ¢
WwL'vor's |- = OvL'lS  |vvB'E  |S6ZLZ £00'202 5 GSE'B0L'} oald| €
vLL'6BZ'T |- - - - BEQ'ZOE | GFI'OKS 920'09 ¥9Z'9zZE'} yun oeg| 2
ZETOLLE |- pRS'PLLL |- 000'09 - Z0Z'LLS'1 joinoeg| |

48



Thi trudng bdo hiém Viét Nam nam 2011

orivz - F . - F  F  F F - leovie | feyieo| 6z |
esyaie - - I 2 050012 18159 - - leelob | UugyL ugny| 8z |
W'e9E - B - - F E—— - Zseee | ~uodnd | £2
sszery - : : F : ; : - g5z 8zy OISW | 92
oiz9ze - : : : A S wesEr | Buonp BunH | &2
sy - . i - 0000e  mezei - - ez UWwooRUIA - BHS | 2
Iselee - : - 3 066} 1580l - 0000F  0LO'S8Y INA | €2
060'5s€ - ; s62¢ - €e0eel s - - p60°YY JN | 22
ossye - IR . T : - - 9.5 S¥E v | 1z |
byels - B - - - : - HpEL Apsan | 0z |
vooeez - r : G2 T A T T S $865L) BunH nud | 61
€ZLI9S  S00ZL - €975 - ; 0eeEs - 2 SLY 0Py 19| 8
G60'6E9 - - 6ory - E [£169 - I 68Y'595 o olgy | Ll
pssEor - P i - : . E i ¥S5 €0 380 | 91
BL6ZSE - - i : - F B z 81625 spey | gl
LIOISE  BlvBy - S - \ZLL 0eslE - - 19561 vy | L |
yIoI9s - : . : w09l eseti - 62h96ZL | LCIET
Luswr - : 60 - 000S0h LML - I oun | SSVA| ZI
ovs9e - : Je= - B 08y - F BELLSE euin Bunswes | ||
VLS - r I C co eoler - 8cbey g0s9%c | uebNoem| 01 |
699'65E - F ; - - ey T : 19058 ewednoiy | 6 |
L0L°966 0008y  0OViZ  peEGL - BSE'IEL OIS - ; 9827198 Iid| 8
LA - 3 : €0z 'L r : [veazes | an| |
129615 - 00003} - : 6EY'LL : = - @8LZVE | euueiNONOL-1IAOPE | 9
SLYGILE - : : © loooL  owviey - 0000IE S002i¥Z - INd| §
0s9'Ley - : wer 000912 66z - i 50402 | ‘Buooeg | b
WLYOy'E - : OrLLS R Szl 00202 - ! 5sE'R0LL 0olld | €
vLL68ZT - : : 6E8'29¢ SP90PS - 92009  v9Z'9ZE) Yuwoeg 2
ETILE - VRSPl - : SYYOLE 100009 |- | 20THSL | RAcegwaoeg | |

Bugp ndu) ‘i uoG

L10Z WYN N1 NYG NY2 09 "9 2N fiHd

49



The Annual Report of Vietnam Insurance Market 2011

0SE'2Z8

08€'cze

uouiLL GNA WU

(uo oB)
110Z Ad OI104.180d LNIWLSIANI 9 XIONIddV

BAIAY - JUBQUIBIA
042619 |- : . - . 2 0.Z'6L9 lleseueg) | zf
6Zg'seL |- * - = ¢ BZ5'5EL ajjuoqng| |y
GeL'ess |- r . - SEL'98S MaA| oF
oL6'0k0'L |(1BE'Y) |- = = L08'EL ziT'iel |- Zzz'oze M| 6E
ziv'set |- = vOE . . . 99E'v0Z | Z0B'OVS weise3 jeasn | g¢
LZ'se |- . - . . 16B'0Z9 | DZE'YGE oy heyien | 1
6vE'LZ8T |(pES'IE) |- pes°I9L |- 696'989 - £91'8L0°L | 191086 IoHeq| o¢
cov'ees  |(se9's) |- * . 99E'E1LL > 996241 |S28'LLY longld | SE
6OLELFL |- - £52°G g £EL'0EE = BLY'BZE | SPO'90E aeoy| e
9/1'ses’e |(ozo'e)  [000'0SL  |60B'POZ |- - 000'6Z4 2 L2287 | 09002 ¥Iv| £E
060'zez'9  |(s9s'LiL) |- LsL0gy |- 005'¥E ¥8Z'792 e vOL'00L'Y |9EF'GLS8 ajnuep | ze
SbY'06P'2Z |SZEGLLL |- 899'6/87 PLO'LE 6£8'965') - 9bZ'9RE'vL [S6Z'188') [enusprud | |E
BRG'EBE'LL |(SSZ'9LL) |SLl'e6r'9  |£96'0RL |- 00009 - 509'890'01 | 005'96 ay e 0eg | OF

50



Thi trudng bdo hiém Viét Nam nam 2011

Bugp néuy i uog

(oay; dan)

LLOZ WYN NL NYE NY2 02 '9 M1 fiHd

05€'228 08€228 BAIAY - YUEQUIGIA
0ZBl9 - i § : - 3 0/2619 Iesous9)| Zy |
6essEL - I i g - I : : BegseL ajuognd 1y
seiess - : . : 4 - : 621985 oA | o
016010 |(16EY) - - - L08°€) 2718 - lzzzos | ee
avsr - - e - : 9EVZ 208045 weise3 e | g
hesse | 3 : i ) ; 168029 02E'¥SE o fewied | z¢
oveL287  |(vesie) |- ymleL - - 695989 - £OL'BLOY 191086 orea | gg
2oresy  [(seoe) - . : : oee | 967LL  S28 LI sonpid | ¢ |
60LILY) - €525 - £6L 08 BLV6Z8  Sr9'90E ey v
9,965t |(0209) 00005k 6060z - I 000°Z} : L2987 090062 R
0602629 ((G9S'Hh) |- ISL0gy - W05¥E ¥R . YOL'0L'Y |0EY'6L8 - onuey | zg
SYYOSYZZ [eZEBILL - 899587 - POV BER9BST - OVZ 9RE 'V (562169}  feuepnid | ig
095996 L1 ((S5z9L1) |SLL96v9 |coB08L - 00009 - - 50989004 00596 OU) UBUN 19IA 088 | 0

51



THI TRUONG BAO HIEM VIET NAM
NAM 2011

THE ANNUAL REPORT
OF VIETNAM INSURANCE MARKET 2011

Chju trach nhié¢m xudt bén:
NGUYEN VAN TUC

, Chju trdch nhi¢m ngi dung: '
CUC QUAN LY, GIAM SAT BAO HIEM - BQ TAI CHINH

ThS. TRINH THANH HOAN - CUC TRUONG
ThS. PHUNG NGQC KHANH - PHO CUC TRUONG
ThS. PHAM DINH TRONG - PHO CUC TRUONG
ThS. DOAN THANH TUAN - PHO CUC TRUONG

_ Bién tdp va swa ban in:
PHONG BIEN TAP NXB TAI CHINH

Trinh bay bia:
QUOC CUONG

(§p economica

_ In: 420 cudn, khd 20,5 x 29,5 tai Céng ty TNHH in va TM Song Lam.
S6 PKKHXB: 19-2012/CXB/379-128/TC. S6 QDXB: 172/QD-NXBTC ngay 5 thang 9 nam 2012.
In xong va ndp luu chiéu thang 92012,



THI TRUONG BAO HIEM
VIET NAM NAM 2011

THE ANNUAL REPORT OF
VIETNAM INSURANCE MARKET 2011



