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INTRODUCTION

1. The S-year socio-econoruc Developraent Plan for the 2011 - 2015 perod
15 the very nportant first phase m the mplementaton of the Socio-Economic De-
veloprnent 5 rategy m 2011-2020 (the 10-year Strateg ). In this phase, the ohjectove
of econorue growth rate In 5 years 15 at average of 7-7.5%, Owver three-year 1mple-
menting the socio-sconornic Deve lopeoe nt Flan for the 2011 - 2015 period, Vie
has achieved certain success as mamiairang economic growth and mac roeconome
stability and curbinge mflation at lowr level. &1 the noranal pece of 2010, GDE moss
6.24% in 2011, in 2012 and 2013 1ncreased 5.25% and 5 42%, respectivel v Average
1n three years, GDF mereased by 5.6% per year, the anvmal average consurmer price
1ndex decreased from 12.13% 10 2011 to 9 21% 1n 2012, and m 2013, wflabon rate
was around & 047, conastent with the Government's econotnie polic v in each de-
velopment stage Howesver, the econory remaing many slow-changing, not-yet-
sturdy fields, especially industry and agnenlture, therefore, the Government is
malkang a determined effort o remose difficulties for the economyrwath roltiple co-
orditated and effectre soluhons for the 20142015 period.

4. The buginess sector - 1ncluding macro, small and medinm enterprnses
(IWISIVIEs) - throug hout the country have contibuted sizrificantl v to the resultof
three-year implementabon of the 3-year socio-economic Developrnent Plan and
conbnued to acloeve the socio-econorac developraent objectrves m 20142015 In
the context of the economy's cornunon dovnturn, domestcally and globally these
sIIEs have shown strong resilience 1n the start-up process, market enbrance, busi-
ness development, innovation, stability and growth. As one of the crueial factors
that create the economy's growthengine, 5MEs play an iportant role m achieving
the above objecfrves. The thorough esalnation of the dewelo proent of the SIVIE sec-
tor over firne, the 1denbfication of the i strengths and wealmesses m order for so-
lutions to be proposed to the Government to confinne reviewing and reforming
policies and mstitnbions to create a business enabling e rvaronrment and to facilitate
the SIWIE sector in order fo realize their enormons potenbal to promote the advan-
tages to mnovate and enhance their compe ibveness in the market at horne and
abroad 15 needed.

3. There fore, IWhrastryof Planming and Ireestroeod, Szencyfor Enterprise De-
e loptne nt continmes o issue the Vietnam 5 IVIE White Paper 2014 with the aim of

= Lsgessme the aclieverents of the SME sector m recent years, based on
the updated official statistics.

= [dentitsang opporhrates and challenges that Vietnamese SIWEs are facing
to st out a priontized action plan to exploat opportumabes and overcore
challerizes on the path of developrme nt.

= Dewveloping a strategic vison and onentation for enterprise developrnent
i the futare | including the promotion of inkages be taeen SIVE s and large
ente rprises.

* Haizing awareness of the society about the contnbution of the Vietname s
SWIE sector in econornic developraent and povertyalleviation.

13



4. The Vie thara SIVIE White Paper 2014 waz drafted by Bre ney for Enterprss
Dievelopene ut v collaboration with the consultants of the Asian Developrment Bank
(LDE)using the data from the General Statshes Office . Agency for Enterprise Le-
velopraent researched regional and indermational expenence to conmder applyng
the lessons learned in Vietnam and explorng the pact of global ersaronmental
changes o enterprse developrent.

5. The Vietnara SIVIE White Paper 2014 consists of 4 main parts:
= Cherall erparonment for SIVIE deselopenent;

» SME sector in Vietnam;

= Facilitating SME developraent;

= Progpects for the SVIE sector,

&. Whmsty of Plavming and Tree strnent, Sgency for Enterpnize Developroent
wonild like to thank the confribubion and suggeshons forn colleagues and the sapport
frorn the LDB consultants. Any coraments please send to:

Amerey for enterprise davelopment
Ministry of plarning and ivestment

&5 Hoang Lien, Ba Linh Disfrict Ha Noi
Rl 08 3231 Fax: 43,734 2159
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. OVERALL ENVIRONMENT FOR SME DEVELOPMENT

T, Part1 of the SME White Paper 2014
refers fo the external economic ersarontment,
tatnelsy laree econornies i the euro-zone and
Lrnerica during recove ry process, the role and
srowth of the East Asian countnes hike Japan,
China and a number of factors affecting Viet-
vatn's dormeshc econormy Accordingly, Part 1
focuses on the econorue developrne nts of Viet-
KA 'S BCOnoTny in rece nit years throush a ron-
ber of macroeconomic results 1n 2012-2013
including monetary pobcsy fiscal policy and
natonal balance of pavrne nt with growth mdex
of gross dorestic product {GDP), mdlation,
consrner price index, interest rate and credit
srowth, foreizn trade actmahes with thew ad-
vantages and disadbrantages Mext, Part T re-
flects the 1mpact of econorc developrments at
home and abroad to the business sector, mclud
ing SIvIEs, togethe rwith the Gowve renent's de-
clstve policies to support the development of
this sector.

1. MacreecanemicEmirpnment

&, The world econorny m 2012-2013 has
prospered with szns of ecoversy though shll
slowr after the crisms. Howewer, the owerall
prospect for global econorme growth 15 not
strong and inplicit nnpredictable uncertainties.
Economies in the euro-zone, especially some
metnbers affected by the soverelzn debt cnas
and the hgmdity of the banlang sector have
rear-zero srowth rates with mereasime unern-
plovrnent. 5o far, the financial and pablic debt
crsig in Europe has not completely ended.
Dlearnahile, the T1S . econoray has immpressnve
recovery since the global fimancial cnsis m
2002 (GDFP growth rate of 2.5% 1n 201 3)
thanks to appropriate adjustients in mone tary

QAR p po e R o Tt T B s

policy and the Governmment's shmulus prograr
demonstrated throngh the growth of macraeco-
norrdc indicators of GDP and employment in
2013, Howeser, the discrepsneybetueen De-
rnocrats and Bepnblhicans on fiscal policy pub-
lic debt and tapenng of uncorsentonal method
of gquantitaitre easing may affect the supply
and demmand 1 the economy and nesatrvely
itupact the growth taget.

. In the context of slow recovery of major
econotries as (1.5, and the enro-zone members,
the Intermational Wbnetary Fund (TVIF) ¢ lammed
Lisia to be an area of active rovemment through
srongrth of about 5 75% m 2013 thanks to exter
raland regional dernand. fsia 1 alen expected
to receive posittve effects from the develop-
ment of regional econornies such as China and
the re hun to growthof Tapan's econorny thanks
to fiscal shraulns measures and strong mtezra-
tion between A5ELN mermber states through
bilateral and roaltilateral cooperation in rars
areas including trade and 1me stroent. With new
econornle policies of Prre Ihrdster Shinza
e (Ehenoruacs), Japan's econorny 1s recove b-
mg strongly (GDF growth rate of 1.5% 1n
A3 theough tongh measures azainst detla-
tiom, regulate and exploit the depreciation of the
ven cwrency to boost Japan exports and
stre ngther direct 1zvestment abroad. However,
the 1sland soverelznty disputes with neizhbor
g counties, and damage caussd by natural
disasters may slow its recovery In 2013,
Clina's econorac growth rate remamed at
TV, equrealent to that of 2012% Thas econ-
omy's depressed gronwth rate came from the
Chinese governrnent's veform in the restnchon
of debi-financed mrvestments and moving to-
ward the goalof consamphon-led srowth. Cuar-

2 R e wekndanl v ebyPamne Arare secec P 1 S0 - S L VIS MELE: BN -1an- I Gl D

e Sl

3 R awwnw i f o el dermalilam e ehumye seipuis Fme ol 20 1 madimrea 4 15 v gl

. Fip vty ecoremn Yoo Sednfaaan

3. P s covumn ) ven 2002001 133 020 PO QMR de- e quee- e g T gy - 20003, b
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rertlsy deep refonns are beire moplernented ard
this country's econorny will soon ackiesve high
srowth rates.

10, &5 anopen econory based on the pro-
portion of forelzn trade ovver GDF, Vietnam is
in the process of indegrabon 1nto the regional
and mternabonal supply chanand should re-
celve certain achantagzes for spill-effect from
extermal econore s including attrac ting foreion
direct irvestrment and preferenfial loans m
cobination with domestic wvestents tobe
chfical components for the ynplernerntaton of
socio-econotic development goals At the
same e, Viemam has to direcily confront
negative chain irapacts from the decline of the
world economy, In fact, Vietnam's economic
crowth 10 2011-2013 was lower than the set
tarzet. The global recession and domestic 1o-
balance are tao of the canses result m slower
srowth in the past few years. From hindsisht,
2011 was a fough year n whach nflabon spike
teatly 19%, the foreien exchange market was
instable and the foreish exchange reserves fell
below a safe lesel. The enactoent of the Res
olation Mo, 11MWOQ-CP dated 240202011 ap-
plying macroe conorie re glabion tools was an
iraportant steptongrard macroec oromic stability
in the next perod.

11 In 2012, the macro econorny achiesed
some stable results towards inflation curbing
and preverntion of economic dechne. GDFP
crowth at 5.25% Inflation fell o one-figure
lese]l of B.21%:. The balance of patanent mo-
proved thanks to good results from exports
with the 1mportant contribnbon from the for-
elgn irvested enterprise (FDI) sector, aclieved
trade surplus for the first tirme since 1992, The
current account also ac haeved remarkable sor-
plus at 5 9% of GDP frora deficit of 11% of
GDF 1n 2009, Regarding morne tary policy, the
State Bank of Vietham (SBY) had stabilized
the official exchange rates throughout 2012

after the USDVHD exchange rate was revised
upto 3% ind011. At the sarne time, the State
Bark 1smed mierest rate reductorn polioy at
lewel of B¥afyear for lending rate and lowerde-
posit rate ceiling at lewel of T fyear since
0220125 Licpuchtsrin the banking systemm was
gaged, with higher deposits and lower cajpatal
cogts. The reducton of lendimg rates was to
shirmulate credit growwth, 1rvestne nts and eco-
norc stirnulns.

12, In 2013, the macroeconoe erwiron-
ment was reflected through GDF growth rate
of 5 42% with contribution from sectors (1)
agriculture, forestry and fishery (1) industey
and construction; and (11) s race with growth
tte of 2.67%, 5 43% and 6.56%, respectrrely’
The inflabion rate stood até £% The reason for
stahle mflahon dermved from decreased aggzre-
cate dernand i the econormy particnlarly the
Pl rose wery slowly in the last months of
2013, Indeed, inflation in 2013 was mainly
drmven by cost-push factors from the prce ad-
Justrment in public services and groups of state-
matazed commodibes. The balance of
paytnent was maintained through conhnung
surplus of trade balance | 11owlach the FDI sec-
toraccounted for two thirds of export humoser.
The current account was eshmated to be sux
plus at 5.1% of GDF thanks to increase nex-
potts, rerattances and 1reesteos nt flows mthe
context of dorestic recovery. Regarding the
monetary policy; the State Bank harmomnionsly
corebined the interest rate polic v with the ex-
chatrize rate and forignexchange manage ment
policy Deposit rates were decreased, the lig-
uidity ofbanlang systern and ciedit inshtutions
was irmproved. Lending rates within the range
of 6.5% -11% anmually for the objectres of
controlling wflation, stalizmne the currency
and credit market and business developroent.
The credit growth rate was nearly 12% com-
pared to 8.91%, in 2012

O Roview of upndated oc crymnie stwahionin Metwon, the omld Bavk (R Dec ope Sep 2013
£l Shatishics frow e Gereral Shahshics Qifice. Mbosey of Ploreng & Svestiners
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13, Begarding the fiscal pohesy m 2013,
the Mational &sserbly amended a noraber of
arficles m the Law on Enterprise Income Tax
(CIT) and the Law on Value Added Tax (VAT
during the 5th sessionin Iy 2013, Lcecord-
ingzly; the corporate incorne fax rate of 22% 15
applicable fror 0102014 and then further re-
duced to 20% from 0172016, At the sarne Hine,
the Government issued Directree Mo, 1400
TTe dated 2=/6/2013 to stricflyeantrol the for-
rlabor, appraisal and approneal of 1rerestnent
projects using State budzet and Govenoeaent
bonds and strengthen managerment m order to
tninitnize outstanding debis inbasic mfrastue-
ture construction. &z re poried by Minastry of
Finance regarding the budeet sitnaton on
SOPT2P201358, the State budgzet revenue 102013
reached the set tarzets and its deficit belowr
5 3% of GDF as allowed by the Congtess i
the context of public spending cut of about
WD 227 trllion. Howeser, thas deficit level
higher than the overspending level of 4.5% of
ZDF get out m the Congresss Resoluton Mo
10720110H1 3 dated 51172011 for the 2011 -
2015 peniod, Begarding the management of
pubdic debt, pablic debt was projected to be at
26 2% of GDP; governnent debt was 42 6%
of GDP and foreizn debt was 39 5% of GDIE,
well withan safety levels and not a great theeat
to the tac o economy,

14, Besides the results raerdioned aborse,
Viemarn is to contirme the reforms o mairtain
tacroeconomic stabibify with higher groth
rates in the next perod. (1) For the mone tary
policy, domestic milahon should be care fully
raoratored with extermal price pressmes such
as fuel prices. The continmation of intere st rate
cufting policy unlikely to bnng e ffectme ness
in the wealk situation of commercial banking
system foday Forelign exchange reserves
should be accummlated more fo present and
cope up with econoraic shocks, if any: (1) For
the fizcal policy; fiscal consohdaton road map
15 a crtical task. Lowenng the CIT and VAT

rates may affectbudgzet revermes which led tao
higher budget deficit. Social expenditores
should be ensured while public spending only
for prionty items and cut down to sustainable
lesels inconsistent with the Goserranent's goal
of long-tern fiscal strates sy (10) The econorue
structure reform shonld be meplemented
sweepinz Iy with faster and shurdhe r progress to
improve the efficiencyof resource uhlization
and mcrease the productmaty of social labor,
therebyrerc omrazing the busne ss sector o con-
tirme to merease produc tvity and busness e f-
ficiency. () The reform moad map of
state-owmed economic corporations and ente
prises 15 verylmportant, but slowly progressed
atd should be clearlsy defined. () The banking
sector reform should be a top priontsy m order
to properlyresobee the 13sues related fo exasting
assetgquality and bad debt and create a dewel-
oprrent errvironment in which the banking sys-
tern playran nterrne diary role betue en savings
atd irvrestroe nt and developrment of the capatal
matket. The bad debt sibiation m the bankang
system and credit mstituhons with non-per-
forming loans ratio of comrmercial banks was
3.79% at 31272013 as reported by the State
Bank. However, this level will be dangzeronsly
hizher if calenlated by inte rmatonal standards.
& bad debt ammount equvale nts o TS50 1 4t
1 &5 billion was bought back 10 2013 by the
Vietnarm Asset Dlanasement Company
(W ADICY - estabhshed under the Gosee mrment's
Decree S3MA013MNO-CP dated 18/572013%
otill, aleng with the less stable elements in
structure and allocation of financial resources
i the banking systern's current condibon, en-
terprses, parbcularly SIWES', access to official
loars 13 irated and bad debt ztill & concern.

1%, In response o the difficult and chal-
lenging econorc condibon at home and
ahroad, the Govemraent maintained sound
eronornic policles with peoactve solutions to
restuchure the economy hased on the eco-
roreic tode ] that fit thee e breaktheoughs 1n re-

8. At -ftww magf gov. veipovial papeinortalie of vl 159070 Ipers_id=218 P00 diten ad= 1160044958 -

hmls=1

0 Foip i Enmlive wakman e B o peus oo e b s ey - 200 3 g an i T00402, Pl |
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forras of policies and mehbubonal, homan re-
sonrce developrment and indrastoctore con-
struction 1n the modem direchon to well
iraple et the targets and kew indicators of the
annually socio-economic Development Flan,
cenerating the growth rate (see statishes m
Tahle 1) 15 considered reasonable and con-
firtmed the relevance, firneliness, effec tnre ness
of the measnres and policy soluhons ssuedby
the Govermment'®

tnbute greater 1n econorac developroent,
along with the efforts of rach business itself,
the Covernment s practical supporhng policies
are sz ntal

17, In 2013, there were TA 955 business
newlvestablishe d with registered cajatal worth
VHDE0E 621 billion, up 10.1% m the naraber
of enterprises and dowm 14.7% of the regis-

Tahk . Key macroeconomic indi ators

| Index 2008 [ 2009 | 200 | 2011 | 202 [ 2013
GOF zrowth rate (3% year) f.2 54 | 642 | 624 | 525 | 542
Inflation (change in the CFL, % year) 231 | 69 | 919 | 1838 | 921 | 66
Credit growth (%% year) 254 | 313 | 2765 | 12 2.9 12
Balance of payrnent (¥ of GDFP)

mource Sfafisfical Vearbook, 2002 - 2013, the General Stafisfics Cfflce

2. Impact on SMEs

16, SIIEs are business objects with fea-
tures and o porant econoric and social roles
in the econoray, especiallyin Vie tharn, where
mosthusinesses are classified as SIvEs, At the
risk aspect, m the starfup and developrment
process, 5 IWIEs may suffer divectly from hard
econornlc realibies at home and abroadin their
weak standings due to mberent fondarental
limitation of'small size, lowr lesel of scienhfic
and technological innovabion applied in the
marifacture of products and services, unsat-
1sfactory quality of human resources, hrted
rnatiagernent capacity low market access and
expansion, and less flexible response capabil-
1ty to economie shocks. 5o, tocreate favorahle
busimess and 1ecestoent eraroranent con-
ducive to the birth of 5MEs as well as their
busine sz mammtenance, developmment, sxpan-
sion, compettveness mprovement, con-

tered capatal over the same penod last sear,
The rrnber of newly established enterpmnz=s
was In decreasing tend in recent hmes. In
2009, there were 25000 new businesses
formed, then by 2012 thais fizure dropped to
neatly 70000 busmesses, and m 2013 it was
onlyabout 77000, down 2%, over the satme pe-
riod in 20100 By the end of 2013, Vietnara had
raore than 723,000 enterprise s established and
registerad business. However, data from the
Statistical Vearbook 2013 shows that, to the
date of 3122012, there were ondy 346,777
achwve erterpmzes!!. The ronbers of busmesses
startup, stop operation and dissolution, all in-
creased. Registration of newbusime sses across
econotnle reglons had differe nt shifts, reflect-
mg the strong process of business cleansing .
The rrrber of enterprises entering and exiting
the market increased reflecting toush eco-
roric condition and enterprises are now under
great presse .
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13, In resolutons and pohicies of macro-
econormc stability the Governroent always
emphasizes the content of business erviron-
trenit irapeoeverne it o order o remove obstacles
tor enterprises and flos 15 one of the 1mportant
reasures for senerating e ficlenc vin the econ-
oy, T he Gove rmrnent's Sdragristra e Proce-
dures sunphificabon Schere (Scheme 307 has
beenimplernented snce 2010, 10 which a rown-
berof typical aras related to business as (1) Be-
formm the tax billing procedurss o the
onentation of allowing buanesses to print in-
vouces by themsebmes and instead of registra-
tion, declarabon and payment of faxes; (1)
Beform moport-export customs mocedure m the
orentation of moderization by expanding
electromic custoras declavation, o plernenting a
nahonal single window mec harasincornrecting
rinistries, branches, (1) Scrap regulaton of
collecting construction fee, "the walid expiry
date of constuctionbesinming " in the conste-
tion perroit, mearang abolishment the have-to
extension of bulding penuts; (o) Proposed
annl of regurerments of notanzaton and au-
thentication for contracts and transactions re-
lated to real estate. After ower theee-year
1rple rnentation, Scherae 30 had brought posi-
trve changes fo strearbine and merease the ef-
ficiency ofadrar strative procedive s as well as
the ®lationstupbetueen government and cifi-
zens and the business cormroanitsy

19. Howeser, the adrirastratree reform
and creating effechve business ewnroreaent
need to be contmued wath further efforts.
Dioing Bumness Report - Smarter Regulations
for Sraall and Iledinm-51ze d Enterprise s of the
International Fimarce Corporabon (IFC) of the
World Bank (WEB) m 2013 focused on analyz-
ing the mpact of buaness regnlations applied
to SWEs 1n 11 areas related o enterprizes
155 countries. Those are critena on business
egtablishrent, constichion permats, access to
electicity; property registrabion, credit loans,
1rvestor protection, taxes pawment, cross-hor-
der frading, contracts enforcement, handling
insobrent businesses and ermplovrnent for the
2011-2012 penod. According to these critena,

Vietmam ranked 9Ph, belong to raddle group
in the rankines. Vietnarn recorded woprosve-
ments I areas related o business establish-
ment through allowing self-prnted rrolces.
Howeser, Vietnam was still ranked 10%th for
this cnterion (not roach o proved cormpared to
the past). Some areas were ranked lowr as ac-
cegs to electneity (155015 5], 1remestor protec-
tion (16P0185), taxes payiment (138/185) and
handling msobrent businesses (149/125), For
taves payment, althoush there have been -
provernents over the years, but the payroent
tirne 15 still wery large (872 hours | year) and
the gross tax rate 15 shll high (34 5%, reflected
the realitsy when busimesses clammed they had
to pasr rmore than the norinal tax rate of 255
Besdes, the processing tine of insolent bus-
resses 13 still very long 05 years and the loan-
recovery rate s low at 139%). Low
loan-rec overyrate explains whyrthe number of
businesses declared mactive more than that of
bankrapte y. The nurber of newly registered
etferprises moreased bt the rarber and ac-
treihy of enterprises, especially SIEs, after
registration 15 still a gap in state managerment.
Theretore, there 15 a need to create an accurate
and cormprehensme database system about
slWEs wmth statstics mdex for SME quality
atd performance and appropriate rec harasm
applied so that SIVIE wathdraw from market in
accordance with law:

20. In2012-2013, Doing Bustess Report
- Understanding Fegulabons for Small and
Liledimm-S1zed Enferprises m 2014 retlected
Vietnam's PPth standmmg over fotal 139
econornde s, me hanged frora the 2011-2012 pe-
riod. Vietnam has mmplemented 21 reforms
since 2005, laghest 1n East Aeia - Pacific but
her ranked business chmate 15 stll not much
tmproved. Vietmam recorded reforms m credit
loans, rvestor protectiorn, taes payrnent, and
employrnent. The World Bank considers re-
forms i credit loans and neestor protection
are supporie to business emronment. Viet-
rarn had mpeoved the credit irdorrnation sys-
tern through the Govemmments Decree Mo,
102010V HELCP dated 120272010 setting up
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the lezal fraraework for the estabhsheaent of
prrvate creditinforaation ce nters. Vietnar has
also strengthe ned weeestor protection by mivo-
ducing stricter requirements on information
disclosure for listed companies. However
Vietnam recemved wery low appreciation
other cntena m the ranking . business establish
raent (1091590 access o elec ity 1560155,
ireestor protec ton (1 57159, faxes pavrnent
(1490159 and handling msolvent business
(1490129} reflects me fHic lent and costly dornes-
tic procedures, such as power supply for busi-
tie 53 or bankrupte v proce dures, as corapared to
neizhboring countries. While Vietnam's busi-
Tie 53 errvironme i 15 evaluate d less cornpe tifvee,
other countries have stong reforms mcreating
lezal ervironment for busmess. Typucalls
Thatland, Malaweia, the Philipparnes ewen
ranked m the top 10 most impeoved
economies. Viemam's weak competifiveness
e gatively atfect the developruent of the busi-
ness sector as a corollary

41 Followang the 2011-2012 penod with
tnatyy diffic ulties 1 the economy, the business
sector, especially domestic SWEs, in 2013
still cannot recover tobe dhle to deve lop pro-
duction and business actraties. eanarhle,
the Goverrenent's support policles were not
nrifomnmityand not comprehe nsree and timely
ateveryechelon to reet enterprises’ dermand.
These difficulties wall continme m 2014 In
particular, SWVEs will nothe able to fully ac-
cegs the Goverronent's resomrces and support
throug h their paricipation rate m supporting
programs such as: the Mational Trade Promo-
tion Prograr, Mational Fonndation for Sci-
ences and Technology Development, SME
Credit Cuarantes Fund reraned verymodest
(less tharn 10%0'%. It 15 because ShiEs hawe
lirnited resonrces, or ot elizgible to access the
Government's supporting resources to de-
velop pnonty industnes, sectors. Iloreover
this hrated access also sterns from lack of in-

formation from the busmess side, ortoo com-
plicated adrarastrative procedures as a har-
net In 2013, the business sctor, especially
SIWIEs, faced many difficulty m financing ca-
pabilities and hiratations inaccess fo caputal,
lovwr puality of harran resorces, poor gover-
nance skills and capacities, lack of access to
produchye resources, lowr level of technology,
weak competitiveness, wlhile the Gowvern-
ments supporhing policies have not et svo-
chrordzed and full play at every levels fo e et
enterprises demand®. It 15 because SLIEs
have limated resomrces, or not elizible to ac-
cess the Govemment's supporting resources
to desvelop pnionty industies, sectors. Ivore-
over, this lirated access also stems from lack
of informaton from the business side, or foo
complicated admimstratree procedures as a
batrer

22, Along with contnming to woprose-
ment ofbusiness emaronraent and msttational
e formm, 2013, the Gorverrame nt had roache f-
fortineconore pohe yin order to reracse dif-
ficulties for the business sector through
“matket support solution packaze” to handle
business inventories and banks' bad debits and
stabilize the real estate market as well as build
long-tern goals, econorae restrochire assocl-
ated with growth, rearrange ShiEs, orgamze
and strearnline the banlang systern and credit
mstibutions and roplerae nt instibotional refora
and focus on hugh-gualify human resources in
oide t to create favrorable condiions for the op-
eration of enterprises, meluding SWEs. To sym-
chrononsly and fimely mmplernent the policies,
the Gove rument 1ssued Fesolubon O2HCLCE
O1MO-CF dated 070172013 focusing on
rnajor solubons directing the maplermentation
of the soci0-econorme developrnent plan- and
State budget estimates in 2013 and a narober
of measures to remove difficultie s for produe-
tion and busine sz, market supportandbad debt
s flement.
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23, The intoduction of two Fesolation
Mo, 01 HCHCE and O2HO-CE with new poli-
£les on tax mee nive s, lending rates and credit
tands with cornprehe narve, accurate, clear con
tent 1z expected to effechvely strengthen the
legal and mstituhonal framework and faeor-
ahle, fairbusiness ervvironrnent creating the de-
velopment motoenbon for SDIEs and 1s
expected to be implemented nght i the early
months of 2013,

24 &t the same tirme, the Govermnent
continued to mmplerent fiscal policy throngh
measures o postpone the tax pasroent dead-
lirie, land use fee pavment deadline, fax ex-
emphons for busmesses. The Nahonal
Lsserbly arnended some articles of the Law
on Enterprise Income Tax and the Law on
WValue &dded Tax 102013 waplerne nhng tax ex-
erpions for some subjects to reduce ther umn-
pedirments, conbinue to imest i expanding
productionbusiness, stmulabng market devel-
openent, attraching new tevestment. The corpo-
rate tncorne tax rate of 22% was applied since
Jarmary 172014, then continued to be reduced
to 20%, frora 0172016,

25 Earler, the Prime Ilinister 1ssned De-
cizion o, 12310 TTy dated 07092012 ape
proving the 2nd SWWE Developroent Flan for
the 2011-2015 yerod. The objective of SME
developraent 1n 2011 - 2015 15 to "establish
250,000 newbusinesses and st to have ap-
proximmately 600,000 busine sses at the date of
A1A2IA01 5, In particnlar, the export proporion
of the SWE sector accounts for 25% of the
counby's total exports; ireestment 1n this sec-
toraccounts for 35% of total social mevestrment
capital; contrbute 40% of GDF, 30%. of total
budgzet; create 3.5 - 4 rillion new jobs over the
period 2011-2015." This 1mmportant Decision
introduce & groups of supporting reasures for
S IE deve lopraent 1nchade

* Finalize the legal framework forender-
prses’ enter to, actve 1 and withdraw from
market;

= oupport access fo fmance and credit,
atd iraproee the efficiens yof usmg capatal for
sIv[Es;

= Support fechnological innovation and
new technology applicaton in SIvIEs,

= Develop hurnan resowrces for SWIEs,
focusing on capacitybuilding for SWEs meor
Jorate governance;

= Promote the forrmation of industrial
clusters, impeove access to land for SMEs;

= Provnde support nformation o SIvEs
atd proraote market expansion for SWEs,

= Buwld a systermn of SWE developrment
agencies; and

= Nhrnaze the implementaton of the
Flan.

26, In particular, focusing primanly on
the specific solubions (1) establish the SHE
Developrnent Fund, (1) ste pup programs pro-
moting tec hnologyrapplication and mnovation,
etnphasiz on high technolosy development to
create new produc ts, mode morac hine te s and
equiprrent; (m) pilot formoadate business meu-
bator, (rv) pilot build coraprehe neve support-
ing model for sIEs i a nomberof areas; and
(%) promote economic linkages, industrial
clusters.

1. On December 16th, 2011, the Com-
rnurist Party of Vietnarm adopted the Socio-
Econoruc  Dewelopraent  Stratesy  for
2011-2020. Subseguently; the Goverranent 13-
aued Besolution Mo, IOMWHOQ-CE dated
JANAR012 on the Governrent's &eton Flan
implernenting the Socio-Econorie Develop-
rent S frateg sy in 20112020, and the country's
dewvelo proent orentations and tasks i 5 years
from 2011 to 2015, Casting the developrnent
experience of the 2001-2010 penod, one of the
contents of the proposed 10-year Socio-
Economic Developraent Stratesy 1z fo renew
the growth model, restuchare the econorny, ac-
cordingly strongly desvelop produc tion forces,
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bald appropriate producton relabon, -
forraly shape socialist-onented market institu-
tions. Swaft frorm the growth model of mamly
width- deve lopenent o ratwonally width and
depth developrment, both expansion of scale
and erphasis on improverment of guality, ef-
ficlency and sustainability Immplement re-
structurng  the economy focusing on
restructuring of manufactoring and services
in accordance with regions, promote enter-
prise restructuring and adjust marketing
strategies, increase domestic walue, walue
added and competiveness of products, busi-
nesses and the whole econory, develop the
knowledze econony Attaclong economic de-
veloprnent with ervironmental protechon
sreen econonde development. This general
orentation for the economy developraent
continues to be specified and applied in the
development of ente rprises, mcluding SIvEs,

da., &l the above contentreflects the over
all erpivontment of SWEs, whach hiz hliz hted
some situation and racroeconorae outcome s
inthe 2012-2013 period, the irmypact of changes
1 dorestic and foreish economic mfluenee
over the developraent of SHVEs and the Gore-
ermment s decisive policies attached wath ac-

31

ton plans and stratesic solubons, preferred so-
lution to create the firrnlylesal frarnework and
mstitutional mechanisin through the creation
of fair business ervironment, applying fiscal
measures, mpporting access to fmancial re-
sonrces, orentation onimproving developrient
efficiency based on new fechnologles, homan
resources quality, and promotng SHE dewel-
oprnent model by sectors and clusters fo help
mecrease connecivity in the SWE sector, un-
proee their competiiveness and busine sz effi-
clency. The Goverrenents decistve policies
created favorable conditions for SIVEs 1o take
abvantase of the advantazes and response to
econor: shocks when Vie tnarn fully integrate
info the regional and zlobal economyand hold
upthe role of a kev elerne nt in promoting eco-
nomic restuc tuning, creabing total social prod-
uct conbibutes to comprebenave growth,
create jobs, Imcrease 1ncomes and social wel-
Fare for laborers, support the develo penent of
larze-scale exterprises inthe econoeny: The de-
clsTve solutlons represents a stong reforn of
the Government with a focus on the business
sector mcluding SWEs and are expected o pro-
rote trnely efficiency m the short-ferm and
sustamabibity m the long-term



ILSMESECTOR IN VIETNAM

29 Part IT of the SWIE White Paper 2014
reflects the deselopruent of the busimess sactor,
focusing on Vietmarmese ShiEs throng h stahs-
tical data m 2002-2013 and analyes of con-
tents and woportant mdicators regarding
rnnber, proporiionand growthof each type of
business, stucture and scale of meestment in
production and business, human resowrces
along wath labor produe ity and 1ineome lew-
gls of laborers working in each business
sroups, Industries and location of ShiEs
each sector in the economyand efficiencyof
busine ss operations and growth im each period
ag wellas the role and oblizations of SIvIEs to
workers and contnbubton to the State budset.
Cither 1mportant issae in Part [T is an analyes
and evaluation of the status of the SWE sctor
in the context of global recession.

I, SME sedorin Vietnam
L. 1. Number of enterprises

MNumber of busiess re miskrakon, opera-
hor and dissolubon

30, Statistics on business 1 Vietnarm is
currently draded mto two fpes:

* Dhata on registered business,
= Data on actve business.

The rareber of rezistered enterpnses col-
lected by Boeney for Enterprise Developraent
previously and now by Lzency for Busimess
Begistrahon. The number of actve enterprises
sued by the General Statishes Office based
onannial buaness survey Achive ente rpnse 15
an enterprise currentl yoperating business, gen-
erating products and services, having revenues
and expenses and wnplementing tax oblizations
to fax anthontes.

21 As of 3101272013, Viemar had more
thar 771 000 enterpnses established and reg-
1atered buminess, [n 2011-201 3, the total narm-
berof registe red e nterprise s was over 272,000,
eial about half of that m the 10-year penod
frore 2000 to 2010,

Table 2. Mumb er of rezistered enterp rises from 2008 1o 2013

Ay e

2008 331,060

2009 24 531 415,591

2010 23,685 499 274

2011 77,548 578,824 515,700

2012 &9 874 BB, BT A5 265

2013 76,955 T33,653 398,681
Aowree: Agenay for Busine s Fegiaration, Mimisyn of Planning and Inve =fme

5 2000 2000 with b implen evsation of the Brbepnase Low JO00 fe Srterpmise Law 2007 oud e Low on
Shate Bpepmases, the cowdry g e cely 00 Housoead e rdermise s pegtstered buspaess, S J00J- JO00 wih e
mplemartaton of Fe Low on Frivale Brerpmies ad P Compoegy Low aed Deeree M, SIVEDRT cnalp 77 158
ertepmrses registerad huspaess (P Idme covpe raives ed Susiaess gf wenoes b ) aoiess 1w cowntyy - He
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32, According to Agency for Busimess
Hegstration's data in Takle 2, the business sit-
nahon has better siznal when the rwhber en-
terprses newly established 1n 2013 increase
again over the same penod m 2012, In 2013,
the whole country had 76,955 enterprises
newly established with registered capatal of
VD308 621 billion, up 10,15 in the maraber
of enterprises and down 14.7% in the araount
of registered capifal over the same penod last
wear'®. Dhinng the S-year penod fror 2008 to
2013, the rmber of newlyestablished e nter-
prses tended to steadily mere ase frora 2009 to
2011, but gradually decreased fror 2012 In
2009, there were nearly 25000 enterpmses
newly fonned, then by 2012, this figure
dropped to neardsy 70,000 and mn 2013, 1t fell 4o
only 77000, dowrn 2% compared to the same
penod m 2010

53, Busme sz data anmounced by the Gen-
eral statistes Office m Stabstical Yearbook
20173 showrs to the date of 3171272012, Vie tnam
had 344,777 active enterprises, In 200%-2012,
the number of active enterprises in Yietnam
mantained an sverage srowth rate of over 107
annually specifically anincrease of 20.9%
2009, 11.8% in 2010, 116% in 2011 and
10.6% m 2012 Thus, the ratio behreen the
rnber of registered enderprises and the rown-
ber of achwe enterpmses at the date of
010172013 was around 53%, down nearly
10% compared o that at the moment of
010102008 (62%).

34, Bwong 346,777 active enderpnses on

2122012, number of enferprises in the p-
vate sector was 334 562 (96 4%, the FLIT sen-

tor: 5,976 and SOFs: 3,239

35, Busness Surve yresults annmal Iy pub-
lished by the Gerneral Statishes Cffice showr a
larze percentage of registered enterprises op-
erating i wholesale and retall frade | repur of
raotor ve bucles and motorc yeles, accomted for
29% of total registered enterprises m 2004,

2007, 200% and 2009, The mdusties (as pre-
htnmary-processing) and constuction ac-
counted for 17.60% and 1429% of the total
rrrher of achve enterprises respe chively as of
1172010, Wost of these enterprises can only
cenerate lowvalue added, tend to be ldbor-in-
tenstve, constrained capital and low tec bnol-
ogy Cn kew sectoral stucture m 2015, some
sectors showing sizns of recovery when the
rurber of enterprises registered establishiment
mecreased, namely: (1) Arts, enterfainrment and
recreatinr, newly establishment increased
27.8% compared to 2012; (n) wholesale and
retall trade; repair of motor velacles and mio-
torcytles 23.9%; (U1 ransportation and stor
aze  B.7%; (v} manofactunne 739
Likarnwhile, the agneultore, forestry and fish-
eries fended to decrease. In 2013, the nuraber
of newly established enterpnses decreased by
14 4% Those n the field of financial banking
and msurance actrabes were moa siralar situ-
atior, down 5.4% . Other sectors with de-
creased minber of newlyregiste red e rterpnses
meclude construction, fell 3.7%, smployraent
services, travel equiprnent rentals, and other
support services, decreased by 2BV

36, The econoruc sitaation m 2010-2013
shows the operation of the business comparuty
shill faces many difficulties reflected by the
larze nuber of corporate digsolution, bank-
rptey or ceas operations and stop payang
taxes In 2013, there were 60,737 enterprises
dissolved and ceased business operations, in
which, those cornple ted dissolution proce dures
were 9212, those ceased operations were
H1.919, upll P4 compared to the sarne penod
last year The nuraber of tondhled enterprises
back mio operation in 2013 was 14,402 and
these fizures mcreased monthly. The nuraber
of business dissolution and stop operations in
2013 wras hugher than that 1n 2012, Howewer,
according to updated data 1n 2013, these fis-
ures tended to decrease on a monthly basis,
This 15 a posibive sizn and 15 the basis for the
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business sector to contrbmte to the recovery
and development of the economy m the fu-
ture', Lbout mdustnes and buaness sectors:
indraduals service sector showed positive sig-
nal when the number of enterpnses must be
dissolved or suspended ope rabions 1n 2013 de-
creased 10 4% compared o the same penod
last wear Bemsdes, some service sectors were
shll having difficnlty when the wuober of en-
terpmses musthe dissobedor suspended oper-
ations moreased as electricity water and gas
supply increased by 45 5%, compared to 2012,
health care and social work actrates 55 6%,
financial, banking and insurance actvities

58 6%, education and trairarne 77 4% and arts,
entertainrnent and rec reation 82, 9%,

Muwmber of ShiEs

37, The total narber of ente rprises in the
country had changed drarnaticallyin the 2002-
2011 period. The total rarmber of actove ender
prises at 31/1272011 mereased 1.7 fires from
192,000 m 200% to nearly 325,000 10 2011 and
nearly 347000 m 2012, increased at the aver
aze rate of 1 6% annmally m 200=-20124. The
rrrber of enterprises in the non-state sectors
rermained the domunant proporion of 9 5-568%..
The rreber of enterprises bysector s defatled
in Tahle 3.

Tahle 3. Mumb ex of enterprises by kegal formy, as of 0170172013

2008 | 2000 | 2000 | zom | zem2¢
Total 192179 | 6524 | 2M360 | 324691 346,777
State-owned 3,307 3 360 3,281 3,265 3,230
enlerprises
i L 1806 1779 1,797 1,792
enterprses
Local state-owned 1656 1,554 1,502 1,468 1,447
erterprises
Non-state 123246 | DEE76 | 262231 | 312416 | 334542
endemprises
Private enterprises | 46,530 47,240 42.007 42913 42159
Partnership 57 69 79 179
Linuted lisbility | yg2001 | 134407 | 163978 | 19381
St 286 403
Jomnt-stoc k corapary '
ith stats cagim] 1,212 1,738 1,710 1,751
Jomt-stock cormpany
withirnt siste capits] 31,746 42 622 55,057 62,292
FDizector 5.626 6,548 7,242 9010 2 976
_ 1004 foreign 4612 5,414 5080 7,516 7,523
rvested enterprises
BOas I ADR 1,014 1,134 1,259 1,494 1,453
joimt ventme s

Mofe: (%) 2012 figures included budnesses regisiered buf nof go Inlo operafion.
Aource, Mafigical Vearbook, 20135, fhe General Stafishics Cffice
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28, bz ghpulated m the Governmments De-
cree Mo, 56720090 D-CF dated 30062009 on
SME developrnent, Vietmamese enterpns: s are
clasafied mito 4 groups according to labor size,
capital s1ze and economac sectors, specifically
including: riero, small, mediim and large en-
terprzes as descnbed 10 Table 4.

ricro enterprises accounted for 66755, sroup
of siall enterpnises: 28.75%, medium enter-
prises: 2.1% and laree enderpmises: 2 4% In
total, the number of oo, sroall and me diom
enfe rprises accounted to 97.6%.

40, Bccording to the stabistics 1n Table 5,
the struchire of active & nterprse s by labor size
1n 2012 for a total of racro, sraall and me dium

Tahk 4 Chssification of enterprises in Viemam

Mo U= Medim . A
Sackly | (emiempdims enterprises _
Lahor Labor | Capifal | Labor | Capiftal | Labor | Capiml
Cher Chyer 200 Cher
e g |0 w20 | W0 | usder | Over | VHD
Fﬁ:“’" = “Emf billiomn | wmder | ¥HD 100 | 300 100
i 20 billion billion
ey 10 Chvey Chrey A1 Chay
Industial and =10 e == VHD 200 under et WHD
comstruction o “Emr 20billion | umder | WMD 100 | 300 100
200 hillion hillion
Cher Chrer 10
ot WeerlD (g | sp e (| ||
: ==10 under ik VHD 50
SEVICES 0 10bidlion | urder WHD A0 100 s
100 billion

S8, Bccoring o data released byrthe Cene
eral statiztcs Office'?, most operating busi-
nesses are SWEs. as defined m  the
Government's Decree Mo, 5602009/ D-CF
raentione dabove. Soriing bylabor size | arnorg
324691 actrve enterprises as of the date
W12012, there are 216,732 racro enterprisss,
03,356 small enterprises, 6,853 mediurm enter-
prises, and 7,750 laree enterpnzes. Gronpof

enterpmises accounted for 97 6%, of which
ruicro G7.6%, small 28%, medinm 2%, and
larze enterprises 2.4% in tofal 332672 actmve
enterprises. In2005-2013, this stuctore did not
change siznificantly. Regarding growth rate,
ricto ente rpnses have the larzest average an-
nual growth rate of 20.9%, mediara 14.7%,
stnall and lawe enterprises were 11.1% and
2 5% respectrvely

28 Bhatiste ol Tearboak 2002 Gerperal Shabistcs Qffice (&2073),
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fule dium
enterp iz

structure of enterp rice b y lahor size in 2012

Large

J0E | 205689 127,120 62,046 4,484 5,979
09 | 24224 162,785 14,658 5,010 6,389
2010 | 279,360 187,580 19,085 5,618 7,077
2011 324,691 216,732 03,356 6,353 7,750
02 | 332672 225,037 93,036 6,735 7,364

Aource: Busing ss performance of enferprises by Miemame se Fandard indusivial classification,
FRTC 2007, Statisheal Feabook 2012, fhe General Fafisfcs Office

4l Lccorhng to the statistics until
O1/01/2012 1 Table 6, the percentaze of enter
prises arong groups of ricro, small medinm
and larze enterprises have a baz difference m
the prvate sector, state sector and FDII sector.
The prrvate sector occumed 26, 2%. of mucro
and swall enterprizes, arong which the pro-
portion of micro enterprises was tao thirds,
stnall enterprises accomnted for nearly one
third, and the total mediure and large enter-
prses accoutted for the rermamng 3 3% Inthe
prvate sector, lrnited liability cormpanies ac-

41

counted for alrmost 62%  In the state sector
stnall and laree enterprizes with 4 dorunant
percentaze of 40 1% and 39 96% respectively
whale roedmrn and micro enterprise s acconunted
for only a modest proportion of 1562% and
4.3% respectvely In the FDI sector, small en-
terprses held a majonty of 47.45%, wlile
micto enterprises was 23.95%, large enter-
prises was 20 04% and me dinm enterprises ac-
counted for only &56%. Motably, 100%
forergr e sted enterprise s ace ounted for 55%
of all enterprises i this sector



Tahle 6. MNumber of enterprises by legal form amd bhor size, as of 010172012

4= r.ﬁI-n = :_ﬁ}e
T ae | smn | Memm | Lage
Total 24601 | 216,732 | 9335 6,253 7750
Shate-owned enderprises 3,265 141 1,309 a1l 1 305
Lipiftel siade Rieeg 1,757 6 il 250 %71
enferprises
LrCHiSISE Domeg. 1,463 75 08 251 434
enferprises
Now-shate ente rprises 312,416 | 214433 | 27772 5,572 4439
Private ente prises 42013 | 37496 | 10963 321 133
Partne rship 179 133 42 4
Lirvited Hability corpany | 193281 | 136433 | 51,996 2877 2020
Joint-stock cormparer with
St el 1,751 a2 240 275 554
Tomnt-stock cormpany
ittt st it 62200 | 40280 | 23031 214 1923
FDIsector opl0 | 2158 4275 771 | 206
100% foretgnimvested | 2500 | 1 759 3,620 601 1527
ghferprses
Foreign-domestc joint | 4 o4 9 646 170 279
wentimes k

aource: The reporf "The dewelopment of enferprizes in Vielam during 200620117
Stafidical Publishing House, 2013, fhe General Safisfics Cffice

42, Bg of 3101272011, armong total actve
enterprises on a national scale, enderprises with
less than 5 employees accounted for the hugh-
est percentage of 32 6%, Enterpnise with 5-10
erployees ranked second, with a rate of
2965, Thus, rcroenterpnses shll acc ounted
tor a large proportion of 62% of total enter-

prses. Enterprses wath 10-49 ermployeess
ranked 3rd at 25 6% Nuraber of exderpnses
having 50-199, 200-299, 300-499 500-009
1000-4999 and 5000 or more employees oc-
cupied the lowest rate. Ingeneral these sroups
accomnted for 9.1% of total erderprize s, ranked
dth.
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43, Apcording to the stabshes m Table 7o
the date of 3171272011, classificaton of enter-
prses by labor size i each sctor showe da chf-
ference in the proporbon of each type of
husiness in each sector. In the non-state sector,
S IEs accomted for the majonty with 64% of
ricto erterpmses. In the gronp of mocro enter-
prises, 4%, enterpnses with less than 5 em-

Howes and 30 4% exterpnses bad 5-B empow
ges. olmiar to general stuctore, 270 ender-
prses with 10-49 emplowees and T3%
enterprises with over 50 employees. Thess raho
were different fiom the enterprise stucture 1n
the state sector and FDI sector. 50Es withowver
A ermployees accourted for 16% of 50Es, and
thas fizure for the FOI sector was J8%.

Tahle 7. Numb er of active enterp rizes by labor size, as of 01/0172012

Number of enterp rises Percentage (i)
Laborsiwe | Tol | suse | monstute | FOoon | s | mansiate | Forsem

enterprises | emberprives | | FECE | enferprives | enferprises | U
Lessthani > \nsoosl 36 | 104931 | 953 110 | 3359 | 1063
employees
From 5 to D
employees |J6165| 81| 95108 | 976 | 248 | 3044 | 1043
From 10 {0 49
empioyees | |72912( 655 | 89534 | am3 | 2006 | 26 | W02
From 010193 9y gsz | 1211 | 18395 | 2247 | 3709 | 539 | 2494
e ployees
Frow200to Joan | 343 | 1951 | s47 | 1051 | 062 | 607
299 ermployees
Prom 30010 |\ oyen | 333 | 1306 | s23 | 1020 | o042 | sa0
409 eraplotyees
el B T e | s34 | 9es | D35 | 583
909 ermployees
Frora 1,000 to
4,993 1087 | 252 w2 | 43 | 772 | a3z | 492
employess
Crver 5,000 11g | 39 20 59 119 0.01 065
ernployess
Tatal fad601| 3265 | 312416 | 9010 | 10000 | 10000 | 100.00

Sowrce : Stefisfical Vearbook, 2012, fhe General Safidics Office
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44, The stahshes m Table 2 reflects the
rajonty of Vie tmaraese enterprises with small
capital. &g of 01/0172012, the nuraberof enter
prises with over WD 500 bilhon was 2,534,
accounted for 0277 oftotal enterprizses. M-
ber of enterprises with capatal frore WD S0
bilhon to WHD 500 bilhon was 16,639, ac-
counted for 5.12%, enterpnizes with cayatal
from VHD 10 ballion to YD S0 billion were
A 553, accounted for 14, 34% . Mumber of en-
terprizes with less than VHD 10bilhon was up
to 258,665, accounted for 79 66%%.

45 In 2011, the rnumber of ShiEs in the
total nuraber of enterprises classified byrcaptal
slze was 95.27% In particular small enter-

prses accounted for 83.13%, medium enter-
s 12 14 and large enderprises: 473% In
2012, the ruraberof 5MEs by capital size shill
dordnated at 94.67%; with these figures for
gmall, medinrmn, large enterprises were ok,
19%, and 5%, ®spectvely, However, according
to statistics in Table 9, given the change m the
rrnber of enterprizes by capatal size behaeen
the vears, a notable point is the contimuonsly
mcreasing nmmber of small enterprses in
2005-2011, and m 2012 declined by 6,200
corupared to 2011 . The murnber of mediorn e n-
terpmzes dropped 6,100 m 2011 before nsing
azainin 20134, Weanwhile, the rise of lawe en-
terpnse was stable through the years,

Tabh ke & Numb er of enderprizes by cap oal size, az of 01012012

2008 | 205,689 | 21,857 | 27,233 | 95,573 | 26,169 (24728 | 6,534 | 1,737 | 1,158
2009 | 248,842 | 18,682 | 25428 | 107,805 | 43,754 40,514 | 8971 | 2370 | 1,518
2010 | 279,360 | 14,594 | 22,255 | 117,334 | 53,111 [54.651 | 12,085 | 3,096 | 2,254
2011 | 324,691 | 44,012 | 40,809 | 130,884 | 43,160 [46,553 | 13,064 | 3,575 | 2,834

douree s Matstical Fearboolk 2012 the General Stati=fics (ice
Table 2. Mumber of emberp rises by cap ital size m 2008 - 2012

2008 205,732 177,813 20,355 7,564
2009 24, 542 204,530 34,114 10,058
2010 279 360 219,934 45,553 13,873
2011 324691 269,901 39,421 15,364
2012 332,672 252,960 1,987 17,725

Source: The report "The developmend of enferprizes in Miefmam dwrmg J00620177
watistioal Publishing House, 2013, the General Statistics C¥fce
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da. Bazed on the statistics m Table 10,
classification according to e nterprise stc ture
and torrn of business ownership in each sector
in 2012, the non-state sector had the larzest
proportion of SIEs, with 95.95% compared
with 4.05% of large exderpnizes. The state sec-
tor had the hughest proporion of larze enter-
prises, with 54 11% while 5NWEs accounted
for 45 8%%,. The FLI sector, ShiEs accounted
for 62.92% and large enterprises held the re-
matring 31 05%.

2009%), The IIF growth rate m 2012 was low
and not-lagh walue added. Ivleanwlile, the
rarrber of enterprises i the agneulture,
forestryand fisheries sector showed a down-
ward frend since 2005 due to unfavorable fac-
fors from effects of natural disasters,
epidermics, lugh mpmt costs, low umt prce,
shnndkang export marke ts and lirvated access to
capital. It should be noted that the number of
srientific and technological enterprises rose
steadily between the years reflected the nght

Tahke 10. The enterprise sivwe fure according to cap ital size in 2012

By capital size ()
Total (%) | guan | Medium | Large
enterprises | enterprises | enterprises
Total 100 T35 18.25 5.20
State-owned enterprises 100 17.59 4531 5411
Hor-state enterprises 100 Ja.1% 1775 4.05
Forezn immested enterpnsss 100 36.54 F232 310s

douree . Collafion based on GO dafa, 2012,

Lrstribubon by wdusty and locakon

47, The statistics in Table 11 explicitlyan
alyzed business activities include ShEs m
2002-2012 to recograze the dreraty of busi-
ness sec fors with the participabon of actree en
terprses ona national scale. Ivlost exderpmises
in the service sector with not-larze captal size
and lowr corapebitreeness. The constractionand
matnifac turing sectors have the number of en-
terpnses increased each wear o accordance
with the mdex of industnal produston (T1F) of
Vietmarm iin 2012, mereased 4 5% corpared to
2011, mecreased 73% m 2011 compared to
2010, and mereased 9 4% 1n 2010 compared to

course according to the Scietce and Technol-
ogy Developrent 5trategy m the 2011-2020
penod, (1) the proportion of science and tech-
nologyw over GLP mereased 2%, (1) the speed
of technological mnersation increased 1 5-20%
per year; and (111} the science and technology
markets mcreased 15-17% per wear'® The
nnber of enterprises i this sector was not
hagh shioared that Vietnam's sclence and tech-
rologysectoris inthe early stages of transibon
atd reforn with the model of finarcial anton-
oy given to sclenbfic and technological in-
shitutions o develop at a hagher lewvel n the
next petiod.

28 P owww wehade v v b G B b 9300 ms- J0I S come nEfER- g e raE e niEs e femel
IR Decision SINEE Tl geetving iy saerys e ol fecfoalogy develapnrers state gy o J0055-2030

43



Tahle 11. Enterprises by industry in 2008-2012

producing achvities of houss holds for
DT 1158

2008 | 2009 | 2000 | 2011 | 2012%
Total 205,732 | 248,245 | 279,360 | 324,691 | 342 964
Lariculture, forestry and fishery 8517 | B7149 2569 | 33028 | 3,438
Ivirung and guarrying gati: || B2t o R e el e 1§
Ivhnufacturng 3647 | 44018 | 45472 | 52587 | 55692
Rlechicty; gas, stoam, hotratorall e | e | ol | giol | Goas | toes
conditiomng supply
Water supply, s werage, waste
matagerme nt and remediation actraties 3 i i R Hlid
Constraction 28246 | 35554 | 42901 [ 44183 | 47911
Wholesale and retail trade; repair of
T ol e 20446 | 97.051 | 112601 [128 968 | 134 387
Transportation and storage 040 10,074 | 14424 | 17876 | 19,091
SEgheuacAnON It T00C e R aRe 7,083 | 8898 | 10,225 | 12,855 | 12627
actrities
Information and Communication 3420 1 4538 4570 | 7021 f,955
S R S 206z | 2120 | 1ee2 | 1575 | 1232
actraties
Feal estate actrities Rl S 5400 | A855 | 6879
Frofssonal, senhficand tecunological | 42000 |Lzaas | a07s6 | 27:078 | 200466
actmaties
EENL S AR SRR Tl SR e 3832 | 6172 | 8374 | 9790 | 11,414
actraties
Education and training 1,370 | 1788 7. 5 ol W o b M
Hurnan health and social work achwities 473 fifd e Q13 QRS
Arta, entertainrment and recreation BT a0 1.015 1,366 1,505
i_ther services 1022 | 1417 SO [ 2S5 | 20l
L trvities of households as eraplovers;
unditfere ntiated goods and services i3 i1

Mode: (M 2012 figre s Included busine sses regisferad but not go info operafion. Source: The
report "The development of enferprizes in Figinam during 200020117 Sfafisfical Fublishing
House, 2013, Mafizheal Tearbook, 2002, the General Stafishcs Cffice,
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di. Highe st proporhonm ente rprise she-
ture by mdustryas of 2011 are those active
the fields of whaolesale and retail trade | repanr
of motor wehicles and motorcyeles (399,
manufacturing (15%), construction (137,
asnculture, forestry and fishery (1), frans
portation and storage (5.5%). Bankme and fi-
nance (0.49%) 13 one of several sectors that has
declined significantly due to a rgnber of
canses related o the Covernment's and the
Central Bank's o dit bzhtening policy moorder
toadjust the monetarypolicyin 2010-2011, for
example natiorwide close of gold fading
counters, approved the amending State Bank
Lawr and the amending Law on Credit Instifu-
tuioms, 1ssued Cirenlar Mo, 132010 T-MHHNH
dated 200052010 to merease the caputal ade-
guacy ratio (CAR) of cormnercial banks and
credit msttutions from 2% - 9% and applied
e w rethods of nsk factor caleulation forbank
loans, meluding loans to real estate sectors.

49 Blomgz withthe scierce and tec hnology
gector, the national target programs on educa-
tion, health, culture roplerne nted at each stase
are the Grovernenent's effors to atiract noest-
ment to the s sectors, especially programs on

deregulating health care, educabon, expand
beneficianies and the public-pemeate partnershap
have made mbal results Number of enter-
prises operating in education, traang, health
care and soclal work acirafies nearly doubled,
fror 1,543 m 2008 to 3,460 m 2011,

50, Operating areas: most enterprises op-
erate 1n the big cities belong to the Fed Rover
Delta, Morth Central and Central Coast, Sonth-
ern East regions such as Hanoy, Ho Cha Ihinh
ity Da Hang, Hal Phong, Binh Dnong, Dong
Hai with the competittve advantages of hard
and soft infrastructure such as fransporiatorn,
techmology comraunication, wevestnent and
cualified huroan resonrees as wellas provancial
Inkages within the country and wath other
countres in the region The remaining areas
less enviable as the Ivhdlands and northern
mountainous regions, Cenfral Hizhlands and
the IvEkong Dlelta have less rarber of enter
prses, but the stahstics m Table 12 shows the
mcrease trend i 2005-2011. This reflects a
narber of positive signs about enterprses
rorving to less erviable areas (includings bowder
povinces) but has trade and reee strment poten-
tial m paralle]l with 1ncreased conrectons of

Tahle 11 Active enterp rises by region i 2008-2012

2008 | 2000 | 2000 | 2011 | 2002+
The wholke country 05,732 | 248,242 | 279,360 | 324601 | 342964
Red River Delta 6.0 | 7267 | 22251 | 13518 | 1104w
Whdlands and northern 11,564 | 11627 | 11671 | 14045 | 12942
monntanoms region
ggﬁﬁ;“g“.’l;lnﬁ“d Cenfral 31033 | 36602 | 37740 | 42679 | 46093
Central Hizhlands 65% | 7204 | 7282 | 2532 | 2566
Soruth-eastem rezion 73877 | 97253 | 117002 | 12850 | 137560
Iekong Delta 21,425 | 23220 | 23284 | 27210 | 27135

Mete: (¥ Z0IE Rewres tnelude Busingsses registered Bur nat po o aperahon and exclude those
nt undey regional dvision Business performance of erterises I Femonese standard industrial

classifieation, FAIC 2007, Statistical Tearbook Z0IE the Gereral Statisties (¥fice.
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transport mfrastoc hure and coope rahon oppor
tunities with common-bordered countries m
consatent with policies of local economac de-
veloproe nt including the formation and dewel-
oprient of border econorac zones. Mumberof

enterprises n the ke areas continned to grow
until 31122011

51, Cm the number and proporhon of en-
terprises by econormc #210r, the Sontheast re-
s1on and Fed River Delta are two areas wath
the largest scale of enterprises nabonwade and
in stable developmment. At 31202011, the
Southeast region had the laghest nuraber of en
terprses thronzhout the country with 125,590
enferprises, acconnting for 39 6% of the coun-
tr's total e nderprises Dwhere Ho Cla MWinh Cityr

hias the rnost naraber of e nterprse s throug hout
the conmtry wath 104,299 enterprises, account-
mg for 32.1%). Hext 1z the Bed Brver Delta
with 103,515 enterprises, accounting for
31 9% (which, Hanol has the second largest
runber of enterprszes thronzhout the country
wath 72455 enterpnises, accountng for
22.3%). Morth Clentral and Central Coast had
42679 enterprises, accounting for 13.1%,
Lkekong Delta: 27210 enterprises (5.4%);
Iiidland and northern mourndamous region:
14045 enterpnses (4.3%) and the Central
Hizhlands: 2,532 enterprises (26%). Nurnber
of enterprises i each of the provinces and
cities i all regions throughont the country are
statistically detuled in Table 13

L1 ) P
Inail
1]
AL AR L]
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Tahle 13. PMumb er of ac tare endexp rises as of December 31*

2008 2000 2010 2011 2012+
Thewhol country | 205,732 | 248,842 | 279360 | 324,691 | 342,964
Red Rier Delia | 61093 | 72676 | 82251 | 103518 | 110492
Ha Noi 30547 | 43455 | 563 72455 | 78506
Vinth Phue 5ot | 1652 1,554 2330 3647
Bac Ninh 2162 | 2304 2050 3354 2,590
Cruang Wisth 100 | 200 1672 3451 3932
Bothong 2741 | 2,900 2767 3747 3733
Hai Fhong 4013 | 564 5203 7,542 7587
Hune Ven 1355 | 1605 1 605 2082 1,289
Thai Bink 2040 | 2214 1 556 2730 1,250
E i (02 | 139 | 445 1,550 | 603
¥t D 1521 | 2634 2318 2725 2,745
Minth Bink 140 | 1674 1512 2037 2,245
Midlands
and ot 11,564 | 11,627 11,671 14045 | 12042
mm_mtamnm
region
Hs o 472 572 495 657 6012
ConBare 553 601 450 644 573
Bac Kan %62 776 04 457 440
T e 647 720 &3l 722 675
e 202 251 210 1,022 1,041
Ven Bai 732 704 797 921 231
Thai Hemyen 1633 | LDig 1332 1,908 346
Léng'Son 697 530 622 762 706
Bec Gisne 1600 | 1497 1316 1,633 1 607
PHu Tho 1733 | 1351 1916 2732 2326
Dien Bie A2 463 502 647 642

a9




208 | 2000 2010 2011 12+
Lai Chan 277 531 557 577 :
Sonla 53 653 657 718 212
Hoa Birlh o1 1,106 1142 1,129 1,256
North Central
and Central 31033 | 36608 | 32740 2679 | 46003
Coastal region
Tharh Hoa 3719 | 4127 3,903 4,536 4656
Nzhe An 3010 | 4406 4278 5115 5378
Ha Tirh 1512 | 1702 695 2137 2245
Quang Bink 1506 | 2012 2,032 2129 2219
Qruang Tr 1266 | L1517 1,242 1,575 1,741
Thua Thisn - Hue 2440 | 2372 2319 3078 2946
Dia Nang 4352 | 6004 7092 2,050 7534
Chusne Nawi 1732 | 107 3092 2602 2750
Quang Neal 2120 | 254 2451 2,149 2161
Binh Dih 2433 | 2760 2768 2043 4765
Phu Yen a4 1058 1030 1322 1,342
Khank Hea 3000 | 3403 3,701 3002 4163
Nitth Thtan 524 623 765 915 912
Binh Thuan 1367 | L1610 1313 2130 2226
Ems 6576 | 7204 7,222 2532 2,566
Kon Tum 586 733 245 1,042 1,022
Cia Lai 1725 | 179 1630 1,937 1,976
Diak Lak 1075 | 2362 1404 1634 2530
Diak Hons 49 520 538 656 652
Lat Dorg 1761 | 1872 1 265 2207 2380

Akl




2008 | 2000 | 200 | 2m | 20m¢

E\‘:‘;mtem 13,817 Q7 255 117.00% 128,520 137 569
Binh Phoe 1,040 1.1 1,351 1,211 1 247
Tay Hirh 1,5% 1,795 1,204 2.040 2055
Binh Dhone 5,340 f, 354 1,368 &, 600 10,122
Dongz Ha 1, 104 1080 T.48E 1.544 A
Bia Fia - Wung Tan 1,403 2.3 3,270 3,55 5369
Ho Cha Ivinh City 28,304 TEO22 Q5837 104,299 108 994
Mekong Delia 21 8425 23,220 23,284 A0 2T1ES
Long &1 2 4a0 2,181 2,947 3,436 3,296
Tien Glang 2,035 2,526 2,447 2813 2881
Ben Tre 1515 1,542 1,500 1.707 1,760
Tra Vinh a7 Tal TEE 1,025 034
Vinh Long 1285 1,25 1327 1,539 1 A5
Dong Thap 1.4 1585 1,347 1.7113 1,128
b CHarg 1 7% 1768 1743 2231 2003
Kien Cang 2231 3,001 2 060 3,412 3485
Can Tho 3,125 3,437 3,463 4 302 38715
Han Crang 500 710 733 BET DpE
Soc Trang 20E 1,241 12234 1,297 1,308
Barc Lien Tia 202 157 202 =20
C'a Bl | 276 1,003 2020 2156 2104

Mofe: (%) 2012 figures included busine sses regisfered but nof go Info operafion.
Aource | Business performance of enferprizes by Meimamese sfendard indusrial clasaficafion,
DS 2007, SMafidical Fearbook, 2012, fhe General Siatfizics Jffice,
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1.2, (apital sire of the business

SOCT i

52, In recent years, Wietnarmese ShEs
hawe acloewed remarkable growth in terms of
1rwvestrne ntand production. The total capatal of
S IvIEs, meluding fized assets and long-tenn 1
vegtment as well az net revenue, all inereased.
However, their earings before tax since 2011
and 2012 were lower than those m the wears
2005-2010. Table 14 below shows several fi-
nanclal and performance mdicators of the bus-
riess sector m 2005-2012,

sectors such as mdustrial, construchon, sers-
1ces were reduced, especially in sectors divectly
atfected by SBV's credit tizhterangs policy In
this context, enterprises also tend to downsize
labors and increase busine ss efficiency, fover
age ket of employess per enterpnze de-
creased fromm 24 w2008 0 16 1n 2011 and 15
1n 2012 In order to mantain production and
business ac traties, the iroestrment lesvel neach
enterprise had a shght upward trend and was
reflected through several mdicators, such as
awverage capital perenterprise, fixed assets and
long-te 1 1rsestment per employes and aver

Table 14. Financial indic adors of SMEz in Vietnam durinz 2008 - 2012
Unir: MNLD Billion

Some | Toidemtil | Bmnm | | Hotmoem | 3 Hesher
2002 2,723,008 Q57342 2,973,458 36,566

2009 4 137,475 1,289,190 3,351,404 78,306

2010 4,681,677 1,877,357 3,641,191 B0,.588

2011 5,369,536 1,539 961 4.673,543 42,111

2012 5,930,800 2,107.379 5,032,578 22819

Source” Bugness performance of enterprize By
Pl O 2007 the General Starsrics Cice.

53, Crverall, the wolume of private SWVES
capital remained bulhsh. The tofal amount of
capital wvested by the pervate sector in the
econorny i 2011 has mereased by 15% com-
pared to 2010 and conbrmed to merease m
2012, Fixed asgets and long-termn itrvestments
in 2011 decreased slightly by 2% frora 2010
but increased asainin 2012, up 153% compared
to 2011, et reverme m 2011 e eased by 225
from 2010, and 1ncreased 8% m 2012 com-
paredto 2011 However, earrangs betore tax of
the SIVE zector in 2011 decreased 40% com-
pated to 2010 due to the difficnlt e conormc sit-
nation i 2011 when the growth level in most

Femamese standard mdusrial dlassification

age net sales per emplovee betaeen the years
fror 2002 to 2012, It should be noted that the
slizhtly-rose level of enterprise investrnent
Just-mentioned need o take mio account the
tactors of workiorce reduchon and mpnt costs
rising 1 the actual context of pemeate sector's
1vestrnent proportion declhined from an aver
age of 15% of GDPinthe 2007-2010 perod to
11 5% in2011. At the sarne time, the 11restors'
wobbly confiderce was reflected 1n the Provin-
c1al Cormpetibiveness Index Feport dhout the
business  erceironment of WVietnam's 63
provinces arong which 43 provinces' 1ndex
declined in 2009-2012%

20 Rewtew qf wpadiated e cpample stuahionin Febumy, e HEvld Bok (TR, Dec e By 2013
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Tah ke 15. Performane e indicators of SMEs n Vietnam

Fixed assets and
Average | Aremer a0}
. wcot | Avemge capital ml'"'ﬂ mw Tevenue per
‘ear m’“”"”s o | IS EIE R s Sy emp boyee
e | ONDhEan) | emye | RO
(VND miltion)
A= 2 14.0 2 fad
20 = 178 245 B35
2010 158 2 432 I
211 1& 172 367 933
212 152 1= 417 o7

Aource. Busingss performance of exferpeizes by Fieknamese sfandard indusirial classification,

FORZ 2007 fhe General Shafisfics Cffice

54 Orn oassets scale including working
capital and short-ferm weestnents wath foced
assets and long-termn wvestments of the whaole
busine ss sector includimg SWIEs i 2008-2012,
Table 16 reflects the change of size and ste-
ture of enterprises’ assets be taeen the yearsin
which the proportion and demand for working
capital of enterprises greater than dermand for
ireestrnent i fived assets. nloreorer, 1t can be
seen that the shuft m enterprses’ caputal aze,
specifically SWIEs, inthe last 2 vears 2011 and
2012 was not sigraficant. In other words, it was
a less ophimistic signal about the mnte rest level
and evestnent i manufactunng of the SME
sector m the post-2010 penod

25, Bemdes asset s1ze and irsrestroe nt it
naton of SIVIEs, Table 17 reflects the number
and mmport-export stnaton of SIvEs in 2012
alEs 1n the non-state area doranantly ac-
courted for 97.8%, of which Vietnarnese
allEs accounted for 65% of the total 11,327
olEs Vietam's fotal exports of goods

reached T30 11457 billion®, an increase of
15 2% m cormpanson with the sarme periodin
2011, exceeded 12% in comparson with the
proposed plan for the 2011-2015 penod 1n the
"Stratesy for Iaport and Export in 2011 -2020,
vision to 2030" according to the Prire Ivlirds-
tet's Decision 247100 T Ty dated 28/127201 1,
Bysector, the exports of 100%: domeste capi-
tal enterprises accounted for 36 %% of tofal ex-
ports, up 1 3% compared to 2011 and the FDI
seotor accounted for over 63.1%, up 31 2%
compared to 2011, The FDI sector's stracture
of advantaged exports 15 texhles and clofhung,
phone s and accessones, cormpniers, electmonics
products and footwear. Mearwhale, dornestic
ente rprises foous on staples such as nee, cof-
tee, seatood, o1, wood and wood products.

56, Table 12 statistics shows labilities and
eqinities of the whols business sector m 2002-
2012, In particular, habilites were always
higher than equibes. Debt equiy ratio de-
creased from 209 fmes o 2002 to 1.51 n

21 Bastic s femn Gereral Depyptmerd gf Plebwam Customs, 2012
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Tahle 16. Assets and mvestments of Vietmmese ShiEs in 2008-2012
Umif: VIND billion

Charrent assets and short-terrm
irvestne nte of the whole
husiness sector

3,047 280

3,584 326

6,122 125

2032106

10011 452

Charrent assets and short-term
wrvestrne nts of SIviEs

1,166,690

2908 226

2,804,540

3,528 578

3,823,421

Fixed assets and long-terra
wwestme nt of the whole
business sector

2,814,026

3,584 326

4 658 942

5,590,695

5,686,465

Fixed assets and long-terra
irvestine nits of SIWVEs

B5e, 2

1,229,190

1877337

1,839 960

2107379

mource  Business performance of enferprises by Feimamese sfiandard indusirial elassficafion,

FRTC 2007 Safisfical Fearbook, 2012, the General Safistics Office.

Tahle 17. Investment situation of SWEs in M 12 (hy Lahor)

enlerpEises

Total 235463 | 65996 | 147,001 | 22375 | 1,803 | 7,601 1,593
atate-owred

enterprises 23,770 | 9807 | 13514 43 103 161 4
Hon-state

enterprises 144369 | 33248 | 93658 | 174483 | 1171 | 4771 1,447
Foreign

nrvested 67324 | 24941 | 35,519 4 a5 549 2,759 442
enterprses

Sowree: Busmess performance of enferprise by Memane se shandard indusirial classficafion
FRTC2007, the General Bafisics Cffice

&'y



SOl TOWSIIBEY [PARUAD) BYL YOAF DA Hoppapiesoid [PIASHPUL PADPUDIS aosnials dg o dedjug [0 soupudo i ad STAUERT J LRy

WOLITIG (TN i)

Z10L-800T I NS Fsurewgary Jo reprde) g1 el

FOATIOF | PRETDLS | LTFS6E | CER'CPC | CRTEST | SEORLF | OWFTICC | £CFDRL | TTER | PSSR | sestrdragua papsamm udraro g
SiPATE 1| POS SR [PCT CLB T TTTCEEE (0TS TOS | SE9°CP T | 029°TFP 1| CALPCLT | PRAOLA | CAT LRL'T sasr 1dTagua apeps-Uoh]
COEPPT | DOL'O0T | TPE'OTT | 6LOFOT | SOO'CTT | TOL'ORT | LET'OOR | 118'CiFT| CECDEL |6LT'60TT sastrdronua paLmo-aresy
LOEFICE| PAE COCE (D TACAC | SERCLA T |00L DLET| LLANTRTE |98 AL T| 650 009 [FOLERTE| LADTTLE Te10],

69



Table 19. Lahorers aged ahove 15 by indusiry, as of July 17
Unif: Thousands oflaborers

we | zw | ozmo | 2
Total 47,744 45 049 50,352 51,600
Lenculture, forestryrand fishery 24 606 24279 24363 24 455
Ivhirarg and quarying 252 ATE 279 287
[vlarmfac fonng 5,445 £, 64 6,973 1140
Electneity, gas, stearn, hot water and 132 130 140 1300
alr conditioning suply
Water supply, sswerage, waste
manazerne ht and remediation Q5 &) 106 10%
achibes
Constniction 24,594 3,102 3,221 2,289
Whoalesale and retaill trade; repair of
motor velucles and motoreyeles i) 2300 A AR
Transportabon and storage 1,426 1,417 1,414 1,506
Hc;n_n}mndahnn and food service 1,574 1,711 1995 7148
acimabes
[nformaton and Coramunication 225 257 269 285
SIEREL Dl e AT ANy pell 255 301 314
actabes
Beal estate actmahes 2] 101 119 149
Professiomal soie ntific and
technological actvihes i 40 <2 =
bdrrastrabve and sapport srvice
R 172 156 19% 231
Letrates of the Coraranmst Party,
polifical-social orzamzations; state
e P R 1,597 1,570 1542 1501
corpnlsorysocial secunty
Eduation and trairing 1,584 1,673 1,733 17T
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2012, Categonzed by sectorin 2012, thas rato
ranged frorm 142 to 1 50 tues, 1n wlach the
non-state sector has more habalites than the
other two sectors. Particularly equty in the
husiness sector, there was an increase in the
2005-2009 penod, dechned m 2002-2010, m-
creased azain in 2010-2011 then slizhtly de-
creased m 2011-2012 Wotably total equities
decreased 33% m 2010 compared to 2009

o pecificallsy it was the change m eqpuitie s of the
SUOE zector; the rate fell sharply fror 35%
2005 o &% in 2012 m the fotal equites of the
whole business sector. In contrast, the ety
proportion of non-state enterprises increased
frora 44%, in 2008 to 76%, in2012. This sigraf
1catt change carne frora the factthat over 1,500
not-completed-equitization 5 OF s have to con-
veit to the model of one meraber hrated habal-
thy cornpany under the Enterprse Law 2005
and equally operate with other forms of enter-
prises after the Law on State cwned Enter-
prsesexpired ance 0100°702010:

1.3, Employment in the business

Saa L]

57 The structare of labor working m eco-
normlc 2 ciors hasa change in the direction of
tecducing the nurnber of workers in the agnecul-
tural sector and mcrease 1n the mdustrial and

service sector. The rumber of laborers working
1n the agrcultural sector decreased from 51%

(1r the country's total employrment) m 2002 to
47.4% m 2012 The mdustial - constraction
sector had witnessed steadsy gronath from 200%
to 2012, rose frora 20% m 2009 to 21% 1n
2012, especially in the construction sector, up
frora 4.6% in 2002 to 6 4% m 2012, The tro-
ber of ernployes s working in the service sector
imerease d fror 285 i 2008 to 31 4% mm 2012,
of which, the wholesale and retail trade ; repeny
of motor velucles and motore yeles mereased
froma 10.7% i 2002 to 12.2% m 2012, the ac-
commmodation and food service sector m-
creased frorn 1.9% m 2009 to 4.2% 1 20132

Sa. The statistics published bythe General
Statistics Office showed that the non-state sec-
tor wath lazgely SIVIEs senerated e roplo yroent.
This trend remaimed 1n 2008-2012 Specifi-
cally, m 2012, the non-state ssctor prosaded
ernployroe nt for 56 .3 of laborers aged 15and
older. The state sector provided employraent
tor 10.4% of total laborers. The FDI sector
brought jobs for 3.3% of total eraployroent 1n
the economy

58, According to the statishes in Table
21, there was a change in the narber of em-
plovrne nts created inthe state and pemvate sec-
tor in 2008-2012. Muraber of laborers

working 1 the busimess sector unti
122012 was 109 million people, 1.34

Tahle 20. Lahorers aged ahove 15hy sector, as of July 1™

Unif: Thousands aflaborers

Total State sector mn@m_.; FDI sector
2008 46,4602 50593 39,707.1 1 694.4
2009 47,743 6 5,040 6 41,1784 15245
2010 49,042 5 51074 42,2146 17265
2011 50,3520 52506 42,4013 1700.1
g 51,6990 53310 44,603 4 17146
(e liminary) | 2" ’ ’ ’

Source; Safidical Fearbook, 2012, the General StafisHe s Cffice
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tirnes kagher than i 2002, The non-state sec-
tor attracted the largest munber of laborers
with 6.7 rillion people (B1.6% of the whols
business sector). The number ofermployments
in the mTvate sector tent to increase, from 4.7
raillion 1n 200 %, accourhng for 57.5% of total
employment, o 61.6% 1n 2012 (6.7 rallion
Jobay due to the industry diversfication and
hizher employers' demand than two remain-
1ng sectors, especiallythe FOI sector wath less
nurabet of ldborers recrnted due o the con-
ditions of experence and gualifications
hizher than the domestic enterprizse sector. In
200%, the narber of ldborers worlang in the
state sector about 1,635 million people, ac-
courhng for 20% ot total ernployree nt and re-
duced to 13.58% m 2012 (1 5 million jobs)
The FDII sector mamtained 1ts attraction and
1ob creahon for laborers be taee nthe years. In
200%, tlas sector provided employment for
1,229 million people, accountng tor 22.4%,
in 2012, this rato increased to 24 8% of the
total 10,942 rmallion laborers worling m the
whiole business sector (2,716 million).

A, The lahor stacture of the SME sector
according to statishes 1n Table 22 shows that

Pvate erterprises create more jobs than 5 COFs
and FOI enterprises, accounting for approi-
rnatel i 5-P0% of total exnplosrne nt from 200%
to 2012, Annual labor structure catezorized by
business form i the SWIE sector reflected a
sradual decrease m the nurber of laborers 1n
SDEs and an ncwease i pervate ente prses and
FDII enterprise . &veraze labor stroctare for the
perod 2005-2012: the SOF sector about 3-5%,
the FDI sector about 2-2%., prrvate sactor about
B0-B0%.

61 . Bccording the statistics byrthe General
Statistics Office published in the Statistical
Yeatboolk 2012, the total income of laborers
hiad ine e ased tuo-fold fror WD 269,766 bil-
lion in 2002 o VHD 502 419 billion in 2011,
In particnlar, the non-state sector accounted for
rote than balf (WD 207 235billion). The avw-
erage mcorme of laborers mcreased 1.6 times
from WHD 29 mallion per month m 2003 to
VHD 47 ralhon m 2011, The average salary
ofemployvees it the non-state sector increased
sigruficantly from VD 2.3 mallion per month
in 2005 to VHD 3.8 rallion m 2011, but still
lower than the average meorme threshold of the
whole business s ctor

Tahle 21. The praate sector is the largest employver

Nunier of harers by sestar | (9 oflaborers by sector
OO suicouna | e | mr | S| e |
enterpries | enterprives | enterprises | (T lenterprises | enterprises
008 | 2154850 | 1634500 | 4690257 | 1820493 | 2000 | 5750 | 2240
2009 (2927000 1,741,800 | 5266500 | 1.919600 | 1950 S0.00 21.50
2010 | 9230206 | 1691 843 | 2922000 [ 2155063 | 1720 a7 2103
011 |10,295.600] 1664420 | 6620610 | 2550570 | 1527 | 6133 | 2340
2012 [10.948,158| L 437.097 | 6744677 | 2,716,384 | 1358 al.al 2451

Aourca: Business performance of enferprizes by Miefname se sfandard indusrial classification,
FRRC 2007, Safidical Fearbook, 2012, the General Safizfc s Office
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Tahle 22. Lahor stric ture in the SKE sector
Number of ihorers by sector: (45 ) of ah orers hy sector

Year | Total Fopei ;
= CTELETL = Foraigm
Hate- ouuned Frivale 7 bl Har e ouned Prnral_e ¥ bed

eTR e pises | emerpises : o e Fes |enterprises : e

2005 (3342741 76,720 | 2260295 | 511 666 528 a4l Dt

2009 3393514 181,110 | 3,372,659 | 340,015 465 af. 6 8.3

2010 (4347045 TI51257 | 3215205 | 35308 4.03 atad a.13

2011 (5009655 172162 | 4434571 | 403,125 244 a5 &.05

2012 |5,079.684) 1657743 | 4504563 | 406,075 332 aa 68 495

Aource: Busness performance of erderprize by Fiefname so fandard indusrial clasgfication,
FAEC 2007, fhe General Mafishcs Office

Tah ke 23. A monthly average mcome of lahorers in enterprise by kegal form
Unit: FND thousand

ra i It | S R
Total 2,909 3,309 4,004 4700 | 5664
Sate-owned enlerprises 4 236 4 Sl 1,233 1,532 #6001
Central state-oamed enterprses & AR 53,3432 &,721 7,997
Local state-owred enterprisss 2972 3618 4 554 5583
Mon-shate enkerprizes 2,346 2833 3,420 3,857 4 adl
Frivate enterprises Tedais A 108 2950 2620
Partmership e 5,865 5,881 5,365

Limited Liskility Company(LTD) | 2,228 | 20698 | 3146 | 3,520

Jomt-stock company with state

. 3,049 3,507 4,515 5,062
capital

Joirt-stock corapany without state 2 561 3,005 3,735 4271

capital

Foreign mvested enterprises 2,005 3,380 4 353 4094 A, 600
100%: foreizn 1xvvested & nierprises 2650 e A, 3,852 4 T&0
Foreign-domeste jomt vertures 53,431 5245 1.170 f,520

Source: Safisfieal Vearbook, 2012, the General Stafisies Office
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62. For the SME sector, the average m-
cotne per month of laborer lowers than the av-
erage lenelof the entire sector, at avound B0%.
Worke s in FLI enterprises have a monthly av-
erage 1ncotme at maxirmumn of about VD 12
millionin 2012, Mearwtule , workers meome m
non-state (povate) SIEs lower than the averaze
lesrel of the SIWE sector, egual arourd 253%,

63, Structure of female laborers m the
2008-2012 period acc ording to the statistics in

Table 25 reflected the fermale laborer propor-
tion 1 total erployoent m the whole business
sector was relatmrelyatable at 42-43% In2011,
this proporhon was highest in the FDI sector
at 67%., 11 the non-state sectorwas 374 andin
the S0E sector was 31%:. In the non-state sec-
tor, the percentage of female employe es m liw-
1ted habilify comparaes was S0, 4254 m stock
corpanies, and 5% 1n private companies and
partnerships.

Tahlke 24. A monihly average mcome of lahorers in SMEs by secior

Limif: YND fhapsand

2008 | 2000 | 2010 o |
Total 2,397 2217 3,528 3,853 o124
5 tate-owned 2975 3,473 5,232 5,464 6,727
enterms:s
Hon-state 2903 2625 3275 g 4,350
entermses
Foreign irvvested 3,256 4369 5,415 5,952 12,606
entermses

mource | Busing s performance of enferprize Iy Viefname se dandard Indusdrial clasdficclion,

FadiC 2007, fhe General Safizfics Qffice
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Table 25, Feanule luborers i entergriscs by Jogal form, ss of December 317

2008 000 | 20010 2011 w2
Total 3,524,523 | 3,740,008 | 4,182,371 | 4,692,786 | 4,788,155
sidle-owned 61,722 550226 | 542200 520273 | 475545
enlerprises
(Central 322 040 ADE755 | 39TE0S | 371577
Lacal 173,739 150,471 144,604 | 142 696
Non-state enterprises | 1726373 | 1807480 | 2,199,586 | 2.457.812 | 2,500,623
Collective 73,345 60,725
Private 187,723 126,200 | 211932 | 185715
Partnership 330 370 354 209
SR e N 235627 | 935206 | 1142204 | 12400609
COMPATS
Tomt-stock cormpany
il iee apital 202,576 191,249 | 195221 | 205709
Toint-stock corpany
it S copinl 426 642 521920 | 649220 | 224070
Forewg itvestéd 1236362 | 1,293202 | 1440576 | 1714701 | 1811987
enierprises
Ak 1032113 | 1190205 | 1323730 | 1,596,544
wvested enterprises
Foreign-domestic 04249 | 102427 | 116246 | 118157
Joint wentures

mource: Busing s performance of enferprizes by Viefnane se dandard indusirial classficafion,
FATC 2007, Stafistical Yearbook 2012, fhe General Safisfics (ffice
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fid. In terrns of structore, as of 17102012,
the non-state exterpnses, mostly ShEs, pro-
vided employrent for feraale workers the
rnost, with 52370, FDI enterprises 36 .54%
and 50Es 11 09%: According toreported data,
1n 2012, the e was niot rernarkable charge com-
pated to 2011

65, The average nurber of laborers per
enterprise m J002-2012 according to the sta-
tistics m Table 26 showed a decliming trend
over the years. In 2008 that namber was 41,
fell to 34 in 2011 and 32 m 2012 In 2011, the
SUE gec tor was shllwhere the averaze muraber
of employee s per enterpnse was largest with
510 ermployees per enterpmze. Meanwhile, m

Tah ke 26. The average number of bhorers per enterprise by sector and legal form

the FDI sector, this mumber was 325 m 200%,
and fell sharplyto 283 11 2011 The non-state
sector, mmaimly SWIEs, the sverage nurber of
ernployees per ente rprise was low: 21 m 2011,
In this sector, the jomt-stock compares with
state capital had a quite-larze average rarnber
of employee s per ente rpnse: 256, That araount
I prTvate enterprises and partmerslop were
very low, about only 10 e mployees m 2011

6. The average number of laborers per
enterprise by mdusty according to stabishesin
Table 27 reflected a shuft m mdusties dunng
the 200%-2011 perod. Inoverall industie s, this
rrober decreased simee 200% from 41 to 341n
A1 Ofthess | sorme industries kad an inecre as-

Year 2008|2000 (2010|2011 | 2012
CGreneral 41 37 35 34 S
State-owned ente rprises ELE i 516 510 i
Central state-owmed enterprses T2 T 134 T2l

Local state-owmed enterprises 255 253 25% 51
Non-state enterprizes 24 22 22 21 20
Prrvate enterprises 12 12 13 11
Partnershap 12 12 12 =

Lirrated habihty corngeany 22 19 19 17
Joint-stock ¢ ormparsy with state capatal 27 276 2596 256
Jomt-stock coraparsy wathout state capatal 36 33 32 33
FDIsectoy il 293 297 283 310
100%. foreizy teve sted enterprises 248 312 318 204
Foreizn-domestic joirnt ventures A 202 202 15

Aource : Mefisfical Fearbook, 2012, the General Stafisics Cffice
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ing tend az electoity gas stearn, hot water
and awr condiborang supply; financial banking
and insurance actmabes, education human
health care and social worlk actsaties, otherin
dustries with reducing trend were acimihes of
households az emplovers; undifferentiated
goods and services producing activities of
honseholds for own nse, tansportabon and

storage, arts, entertanonent recreabon, wlor
mation and cormmumcation, science, technol-
oy and 1vdusties with merease-dec rease trend
mnthe average number of employess per ender-
prise ovet the years were agriculbure, forestry
and fishenes, real estate, corstructionand man-
mg and guanying.

Tahle 27. The average numher of lahorers per enterprise hy indusiry

Year 2008 | 2000 | 2010 | 2011
General 41 27 45 24
Loneultore, forestry and fishery 44 43 104 &
Ivlirang and guarrying Q3 all af 17
IvTanmfac turing 105 24 0F 23
ﬂﬁfﬁféﬁpﬁ? BORIPRIRL 45 57| 185 | 1o
Constction 43 30 38 40
Wholesale and retail trade ; repawr of motor {3 17 {3 13
vehicles and motoreyeles

Transportation and storage Sk 43 A0 25
Lecormnodation and food serace activities 24 20 A0 12
Inforraaton and Corgrnication it 4] 40 2
Financial, banking and insurance activities a7 Q3 127 156
Feal estate activities 5 L6 5 15
E‘:ﬁiﬁignﬂ, scienhfic and techrnological 14 13 13 13
Ldrirustrabive and support service acttaties a0 25 45 25
Eduration and teaining & 16 17 19
Hurnan health and social worlk actoatbes 20 20 a0 24
Lirts entertamrne nt and recreaton A0 36 34 ey
Oither services 5 13 g 9
Letvites of houssholds as employers,

urndiffe rentiated goods and seraces producing 35 45

actrities of honseholds for own use

source | Business performance of enferprises by Visfnarme se dandard indusrial classficalion,
FANC 2007, SafiFical Tearbook 2012, the General Satisfics Office
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|.4. Business lines

67 Enterprizse structre by labor and
business sector to 3101272011 had no signifi-
cant change m cornpanson with the 2007-
200% penod, according to Table 2= statistics.
Enterprizes operating i the field of wholesale
and retail trade; repaiwr of motor vehicles and
ractorcyeles had the largest proporbonof total
achwve enterpnses (39.7%:), leading 1n the
sroup of micro enterprises (47.25%) and
medinm enterprises (29 217, ranked s2cond
in the gronp of small enterprises (24 87%),
and larse enterprises (16.71%). Enterpnszes
operating 1n the manufactonng industry had
the second highest proportion of total actme
enterprises (16.2%), leading m the group of
large enterpnses (37.48%:) and srall enter-

prises (26 26%), ranked second i the group
of mmedium enterprizses (19.47%) and mocro
enterprizes (11%]), Enterprises operating in
the construction sectorace ounted for the thard
kaghest 1n the total norber of actree enter-
prises (1361 %), and ranked thivd n the roar-
ber of active small enterprses (23.13%) In
addition, enterpnses operating n the field of
arience and tec hnology accounted for 2 56%
of the fotal number of active enferprises in
2011 The rournber of enterprises operating in
the field of agriculture, forestry, fisheries had
continued a dowreard trend, from 3.52% 1n
2009 to 1.02% 10 2011, In the field of health,
education, this mamber had been modest, ac-
counted for only 1.07% of the fotal 324621
actrve enterprises i 2011,

al



Tahle 28. Mumb er of endexp rices by indusiry and labor size in 2001 - 2012

: By bibor size
Tetal | Srnadl M edium Large

_ enterpEises | ederprises | enderprises | enderprises
Total 324691 8 i 03,356 f,253 ]
A 3308 | 1463 1,621 53 11
fishery
Ivlining and quarrying 2,545 1,083 1,368 25 Ay
Ivlanmfac toving DR 23,834 24 514 1,334 2903
Electneity, gas, stear, hot
weater and air conditioning 1,045 ae7 316 3 23
supply
Water supply, sswerage,
waste management and R 456 314 44 ad
temediation activities
Constroction 44 183 21,158 21589 A TEE
Wholesale and retail trade;
repair of motor vehicles and | 128 D62 102,412 23218 2043 1,295
motoreye les
Transportation and storage 17,576 11,110 5464 Boo 63
sefmmuorabo kiRt || gagses | gems || s 371 350
gervice actrnbes
g“"”““a“'?“ and 7001 | 57388 1,265 202 166

o ation
Finaneial, bankmg and 1575 | 1130 243 63 140
mswrance acioribes
Beal eatate activities f,855 5,280 1,200 216 159
Professional, scientific and
technological activities 21TTR 21,023 5859 573 333
sdnunsielve endsupperts | Geman | 7age || 361 443
gervice acirnites
Education and trairang 2,547 1,819 TR 117 T3
Human health and social
IR a1z 436 345 i 16
i 1,36 | 1,001 232 61 72
recreation
Uther serices 2 S | 2167 338 24 2l

source  The report "The development of enferprizesin Flemam during 2000-2011,
stafisheal Publishing House, 2013, the General Mafishes Office
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e, The d00:5-2012 penod withessed rel-
atvelwsharpchanges mindusties Crerall, the
total nuraber of ente rprises me reased by 65%,
[ndustiies with the highest zroath rate of rorn-
berof enterprizes m2005-2011 are service, ad-
ministrabve and mpport serace achwaties
transportation and storage (increased 2.5
tirnes). The serace sctors with logh increas
ing frends were infornmation, comearacahon,
real estate, profe ssional, scientific and techno-
logical achvihes, educabion health, arts, enter
tainment and recreation (teo-fold). Some
industries with lowr groowth rate were agrenl-
tural forestry and fishery, elechicity, zas
stearm, hot water and air conditiorang supply;
financial, banking and insarance achwities,
rainings ard guarrying . However, if conside r the
enterprize growth rates between two wears
2010-2011, then these rates duffered according
to size. In the group of micro enterprses, the

hizghest growth sectors were agnculbure,
forestry and fishery (69%%); mformaton and

comrmracation (60%:); arts, entertanrnent and
recreation (39%:), professional sclentific and
technolozical activities (33%); transportabon
and storage (30%.), accormodation service
(29%:). Lmong small enterpnses, the sectors
with hazh growth rates were professional sci-
enfific and technological activabies (375, in-
forrmation and comranrdcation (379, arts,
erte rainrment and recreation (36 5%); real es-
tate (32%%); admirustratree and sapport ssrvice
actmvities (31%%). Among the sroup of medium
enterprises, the sectors with high srowth rates
meluding education and trairang {75%); real
estate (62%:); service (B0 ), electnicaty; zas,
stearn, hot water and air condibomng supply
(S0%:); professional scientfic and technolos-
ical actnates(d5%); information and cormu-
nication (44%); admirastratree and support
service achvibes (42%). Hotdhly the nurnber
of enterprises operating in the field of finan-
clal banking and msurance shightly decreased
£-3%0)
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Tahle 29. Growtih rate of enterp rises in texms of number b y ind usivy and bhor size

Ui 296
yers Micre | Small | Medum | Large
(20112608 | Cenersl eberprises e erpris e | enderpas | enberparive

Total BE.95 1623 1554 1805 2198 251
Agnoultore, foresty and fishery| 4544 22307 fia .54 9A5 245 -11 50
Mining and quarrving 311 14435 2535 270 -41 26 232
Mamfatirne 44 24 1585 19.05 1441 Q.9 331
Electncity, zas, steam, hotwrater
S e e 2508 14 54 1352 1880 000 AL
Water mapply; sevrerage, wate
marnazerment ard Emediabon 5258 2.1= TA ] 478 215
actvites
i onsbuchon SBA5 259 2555 1258 1278 077
Wholes ale and wetail trade;
repair of motor velueles and Bl A8 14 54 12.68 2241 2495 16 5%
motomreles
Trarsportation and storage 15868 23583 28 1643 1501 2.0
Accomrodation and food sz | =72| 2z | 1881 | 1345 | 1S
sernce achhes
Infonmation and Conmmuimeationy 104,21 53A3 5855 3mal 44 29 22596
Sl Do ng il 4692 | 523 | 887 | 9ol | -1370 | 10
wance achvhes
Feal estate achvihes 103545 2594 24 85 31.72 G241 % o )
FProféssional selerhfic and
SRR 107227 377 3287 308 4543 17.03
Attt it suppor 15763 | 1891 | 12e0 | mol | 4213 | ==
sernce achhes
Educabon and tamng 2559 1058 583 la.a3 Ma3 25 81
Faenheditat pclluede | e | wae || o s | E |cmm
achvhes
Arh sl an 0237 | 58 | wmas | w47 | oswm | o
recwEahon
Dther services 151.23 13358 11.53 2483 &0.00 500

aonrce: Collafion based on GO dafa
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69, Creerall, 1n 2008-2012, Viemamese
SNEs also largely grew 1n munber with the
total zrowth rate of 62%. In particular, racro
enterprises grew 770 1n 2005-2012, 16% m
2010-2011 and 2.5% in 2011-2012, Small
enterpnses grew 379 m 2005-201 2. How-
evel, growth in the nurmber of small enter-
prises fell 19% 1n 2011-2012 (companng
201272011). The medinm  enterprnses
achieved a high growth rate of 1377 m
2011-2012, loner growth rate of 22%, 1n 2010-
2011 and 50% m 2008-2012 as showr by the
statistics 1n Table 30,

J0. By capntal sze, the toptheee mdustries

conhred unc hateed poshon of groath rate
m the rrmber of enterprses m the 2009-2012
penod. The wholesale and retail trade; repeny
of rotor vehicles and motorcyr les sector con-
tirmed to hold the fop spot 1o the oraberof ac-
trve S IWEs lareest to date of 1172012 (39 49%,
foramall 44 3% for medinrn and 30 429 for
larze enterprises). The roanufactoine sector
also contmued 1o hold the second place with
15.43% for small 17.21% for medimm and
2527, for lage enterprizes. The constrochon
sactor ranked third wath 13 91% for small,
12.93% for wedinrn and 10.12% for laree en-

terpnises

Tahle 30. Growthrate of enterprises in terms of number by lahor size

Unif: %%
By bhor size.
ﬁ"‘?mﬂ}'ﬁﬂ Tﬂﬁl Moo Small Tifediumn Large
emtaprises | edeprises | entegies | enderprises
201272011 246 1}5a5 -12.93 13706 57.44
201172010 1623 1554 1205 2198 9.51
201272008 6174 T69d 3673 50.20 S

dource: Collafion based on GO dafa
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Tahle 31, Number of enterp rises by indusiry and capital size in 2012

Total P g Large
i e | eTReIpIises | eTHeXpises

Toial 324 691 268 901 39 421 15,369
Lereulture, forestry and fishery 3,308 2090 414 195
Iiliring and euarrying 2545 2023 03 163
Ilaroafac huing ot e 41 fedd 7062 3,883
Electicity, gas, stearn, hot water and ar
conditinnite sy 1,045 a5 g 118
Wate r supply, sewerage, waste
tnatagerneant and remediahon actraties 2 ot e i
Cloretuction 44 183 37552 5,096 1533
Wholesale and retal frade; repar of
i T Tes st ks 128, P68 106,581 Qi o daT5
Transportation and storage 17516 14,734 2318 add
Aeommatatng and e ferve 12855 | 11367 | 1081 | 437
actrines
Infiorrna tion and Caorrarinica tion T.021 f, 325 a0 192
Firancial hanking ard irsurance
T 1B 1,124 o7 354
Real estate actraties f,E55 308 1,306 1,766
Pmlf'e_s_sicurﬂ], srientific and tectmolosical 27,778 75,09 703 400
actrvibies
ﬂd.tmmstmtwe and suppott srace 5790 2011 575 04
actrihes
Education and traruns 2,547 2,240 211 o
Hurnan health and so0ial work actmahes o913 i 65 130 il
Lrts, entertaimment and recreation 1,266 1:133 11% 115
Ctler services 2,551 2444 B 2

Source: The report "The development of enferprizesin Visham during 2006-20117,
Aefisfical Fublishing House, 2013, the General Safisfics Cifice
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1.5, Business performance

1. The percertage of e nterprise s produc-
1ng profitable busness in the whole business
sector was 53 2% m 2011, lower than the rate
of 62.37% in 2005, The percentage of those
taking losz was 42.9% m 2011, hizher than
the rate of 2770 1 2005, By economic sec-
tors, SOE sector had the hghe st proporton of
profitable enterprzes 1n 2011, 20.2%. Those
proportions in non-state sector and FD sector
were 53 T and 53.2% respechively

12, The fotal earangs of enterprises was
WHD 429 mlhon in 2011, a teo-fold 1ncrease
cotrpared 1o 2005, the average earrings peren-
terpnse also increased from VD 2.1 bihon
in 200% to VHD 2.2 billion in 2011, The total
runber of those malking losses also increased,
frora 54.000 i 2002 to 139000 in 2011 fup 2.5
tirnes). The total loss 1n 2011 was WHD 155
tllion (up 2.3 tune s, The sverage loss peren-
terpna was approximately VD 1 billion.

Tahle 32. Numb er of enterp rises rep orting p rofits/losses i 2008-2011

Interpretation Unit | 2008 | 2009 | 2000 | 2011
Toml minerntOBthle. | op e | qapenst | psewsy: lmtans| Aoy
eTile 1prises
Niuzmber of profitable SWFs 132,920 | 150,303
Total earnires of the whole YHD
Lt oEe | 310,753 | 389,017 | 447486 | 489,533
VND
Total earrunes of SIVE sector hillion 12,103 116,443
divsrags camings pet Tl 2152 | 2436 | 2498 | 2796
ente rprise rrallion
bversge eamings per SME | V0 519 75
Tonl ey OCIOSS RN - | Enterpmesss| 50084 | €377 | 20025 | 130
erile 1prses
Mhuraber of logz-making :
iy Entiprisss | 50638 | &0.101
Total losses of enterprises VED - ceon | 62319 | 01,185 | 155,125
billaon / - / :
Total lnsses of SEs VHD - ass 504 | 33063
hillion
. VHD
Lrerage loss per enterprise ST -1.237 -1.071 -1,299 7 il 1
Laerage loss per SIVIE rvrﬂb]i];]n =702 -633

aource: The report "The development of enferprizes in Fietnam during 2006-20117,
stafishcal Publishing House, 2013, the General SafisHes (ffice
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T3, Hetrevenme of SIVE s mereasedby 17
tirnes 1n 2005-2012, frorm VD 2,974 526 hil-
lion 1z 2003 to W HD 5,032 576 hillicey m 2012,
Howewer, in terms of percentage of fotal net
revenne for the whole busine ss sector, net rew-
ernes of SMEs tended to decline, from 53% m
2002 to 437 1n 2012, Although ther revenues
increased in absolute ferras mothe last 5 wears

but earnmgs before tax of SWEs was only
VHD 45,110 billion m 2011, down nearly half
cotapared to 2010 (VD E0, 588 billion) and
thas number continied to decrease S0% i 2012
cotapsared to 2011 (WHD 22 819 billion), This
15 a notable indicator of business perforraarce
of SvI[Es.

Tah ke 33. Eevenue and profit of enterprises in 2008-2012

| 2008 | 2009 | 2010 | 2011 2012
Busmess capital of the

e i 5282053 | 7,936,671 | 10,841 067 | 13,622,801 | 15697950
Business capital of SMEs | 2,723,008 | 4197475 | 4681677 | 5369536 | 5930200
Eem‘m“‘lﬁ ofthe whole | ¢ <000 | 5056245 | 7773084 | 10,706,286 | 11,500,080
usmess sector

Wet revenne of SMEs 2674326 | 3351404 | 3641191 | 4673543 | 5092576
Met revernne from business

S thiielinle bk hass 5384262 | 5,785,146 | 7.427.724 | 10301 985 | 11,120,756
sector

Met revvenue from business | g0 cen | 5977500 | 3466408 | 4578538 | 4331606
of SWEs

Earrangs before tax of the

S e JANET | 320608 | 356301 | 334407 | 314289
gﬂ“%“;‘g*‘“fm R 6579 | 72336 | sosss | 4eiio | 22810

aouree: Business performance of enferprizes Iy Viefname se sfandard indusrial elassifieafion,

FRIC 2007, Stafidical Fearbook 2012, fhe General Sfafisfics Office

4. Profit margin of the SWE sector also
teflected the difficultsituation of the econormy
In 200%, the rate of rehun onbusme ss capatal
of SWIEs reached 1 345 bt fell sharply to
0.38% m 2012, Return on sales of 5IvIEs also

tell steeply from 1 23% in 2008 to 0.45% 1n
2012, Cormpared o the whole business sector,
profit mawms of ShIEs wasz sigroficantly
lower. This clearly reflected the low perform-
ance of the SIVIE sector i recent wears.
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Tahle 34, Profit margin of SMEs m 2008-2012

Uit 9%
s | s | o | an | e

Fate of mtam onbusimess capital of the

o o 4.14 4. 329 245 2.0
Flate of retam cnbusmess capatal of SBIEs 1.4 127 172 0.0 0.3=
Fetarm on s ales of the whole s iness 453 s 475 325 283
sector

Fetirnonsales of SMEs 123 23 AR 1.03 045

MNofe () Chlevlgied based om nef revenue and earnings before fax Collafion based on GO

dafa

1.6, SMEs contribution to the State
E:L“E {L‘J“

15, In2008-2012, taxes and contnbubons
to the state budgzet byrthe SIVIE sector mcreased
enorrnously, frorm VHD 90,5078 bilhon
2003 to WHD 205 266 billion 1n 2012 The pro-
portion of total taxes and conbibubons fo the

state budeet by SIVIEs i the whole business
sector mcreased from 27% n 2005 to 34% 1n
2012, The growth rate of total faxes and con-
tbutions fo the state budget by 5Es had 1n-
creaged 226 fumes m 5 years, lugher than the
orerall rate of the whole business sector, 1.7E
tirnes in 2012 compared to 2005,

Tahle 35, Taxes and other payahles to the Siate hudget by SMEs m 2008-2012

Cinif: %
2008 | 2000 | 2010 | 211 2002
Taxes and contribitions to
the state budsetof the whole | 335,224 380,074 | 437 226 538,235 309 053
husiness sector
Taxes and contribitions to
the stats budgetby ShIEs Q0507 111,1%1 181,063 176,932 205, 266

Source” Business performuance of exderprises by Fleamese SFandard indusiial clasdfication,

FATC2007, the General SBafifics Qffice
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Tahle 36. SMEs contriution to the Siate budgetin 2003-2012

Urnié: %
2008 | 2000 | 2000 | 20m | 20m2
Tle percentage of contributions to the
state budgzet on sales of the whole 0 6.05 5.62 503 521
business secior
Tle percentaze of contribubons to the
Sht budston shlsear SMES 2.04 S 497 379 4102

Acurce. Bugness performance of ererprize by Viefmamese sandard indusivial olassfiedion,

FRIC 200, the Gere ral Salfidics Office

T6. The percentaze of contnbubons to the
state budgzet on sales of SMEs tended to in-
crease. In 2012, this ratio was 4.08%, up 33%
cotnpared to 2005, However, this rabin was shill
lower than that of the whole busness sector

1.7, Liability for employees

7. In 2011, the proportion of enterpeises
contributed to social insurance, health imer-
ance and waon funds was 31 .39%%, half that of
2010, down precipiionsly from the previons
wears (2008: 57.2%, 2009: 61.06%, 2010
13.76%). Howewer, in value terms, the total
wraze fund and salaryrelated pavrnents in 22012
wras WD 512,737 ballior, more than doubled
compared to 200%, an increase of 23% come-
pared to 2010

. Total social sscunty fands, health m-
guratice and nmon dues of the whole busness

sector have mcreasd sigmaficantly over the
years in 2005-2010. In 2011, fhas raraber was
VHD 36367 billion, a 3-fold increase com-
pared to 200%. The rate of pyment fo social
msurance, health msurance and wmon dues 1n
wase funds also mereased fromm T.66%, m 200%
to 1%, in 2011

T2, Working conditions of workers di-
ot yuwolvedin production ge nerall ywelow to
be inproved, especially in ShEs and indrad-
mal production facilitie s, S1uations of ohaolete
technolozvand eguipraent, rnanual, heavrand
tozic labor remaimed lugh; personal protec trve
eppenent was shll lacking and in poor gual-
ity, wotkers, laborers still had to work in con-
taminated environments which do  not
suatantes the conditions of hyziene and occu-
pabional safety*. In SIVIEs, up to &6% of the
producbon facilibes were senously environ-
mental polluted, 300 were noise polloted.

24 Irfmaaionin the Wivishume on "Solumms for e rmanmamardal oud worling ¢ oradhon tprove merts of SdEs an
Fiehamy covgeal" R ld In Mebams Geperal Covgfederatiom of Lol i Fpaa ovg JOOIE0TE
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Tah ke 37. Mumb er of enterpries partc i ating in social nsurance,

heatith insurance, and irade unions
TP P FRT N PR P

Hurmber of enterprises
partcipating in social insurance, -
T & i e Enterprises | 122054 | 155,061 [ 203,265 | 101,919
achernes
Proportion of exterprises actoally
paid fo social insurnce, health o 033 A2.31 1376 31.39
Inauranc e, urdon dues
Hurmber of 3IVEs participabing in
social msurance, health msurance, | Enterpmises | 113,734 | 145,585
unicy due s achernes
Froporhon of SIVEs ac tually psid
to social insurance, health Hy SR il .06
irsuranc e, urion dues
Total salaries and salary-related YHD
pasanents of the whole business ill; 238,653 | 288,406 | 415262 | 512,737
sector e
Total salanes and salarrrelated VHD
F A ur S Bl |2 |00
Total social security funds, health YHD
Inearance, urdon dues of the whole willi P04 | 2Eall: | SEIEE: | - 56861
business sector oA
The rate of payrnent to social
inmrance, health meurance and .
e s Bl s Il 219 &85 1099
whole business sector
Total sorial security funds, health VHI 5213 2035
inmrance and union dues of ShEs billion - ;
The rate of pavroent to social
insrance, health msurance and ¥a fr.06 f.a5
urion due s 1w wage funds of SWVEs

scurce: The reporf "The development of enferprises m Viefnam during 2006-2 0117

Statidical Publishing Houze, 2013, the General Saffics (ffice
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al. One of the crntera conmdered mapor-
tant factors affechng the competitrreness of ene
terprizes m the production of goods and
services with hagh gquality at optimnm cost 1s
labor productivity - an indicator for measuring
labor e fficiene w wlhach reflects the relatonshap
between inputs and ontpats m manofac hiring
and business operahons. Labor productratsis
one of the important factors e flecting the qual-
1ty of labor and human resowrces, the comw
cotnponent of developraent 1n the context of
increased corpetition at horee and abroad and
the developenent of seience and technologyrand
the knowledse econorny today. Labor produc-
treity iz an mdicator for measunng labor effi-
clency, charactenzed by the companson
relationship between an outputs tarzet (results
produced) and labor to produce 1t. Labor pro-
duc taty s one of the waportant factors affect-
ing competitfveness, 1 particular, labor
productreity also reflects the guality of em-
ployees - the core elernents of deve lopme nt
the glokal compettion, the deve loproent of'sei-
ence and technology and the knowledee econ-
oy today

&l . According fo resnlts of the Survey
"Shortage of skalled labor in Vietnam" i 2011
by the Inshtute of Labor Science and Social
Lifars, Whnisty of Labor - Trvalids and So-
clal Affairs (MOLISA), together with the
Ilanpower Group conducted m 6 000 enter-
prises 1n nine economdc sectors in nine
pronces, ciiies, enterprse s assessed the qual-
1ty of Vietnarese labors were armong the low-
est 10% m the region. According o the
reneral Stabstics Office's assessment of Viet-
natn's GOFP growth quality in 2013, produe -
1y of Vietname e labors was much lower than

other countries 1n the region and Asia. Specif-
wally lower than Indonesia 10 fmes,
Ihalaysia: 20, Thaland: nearly 30 and Japan:
135 hmes* . Low productvaty while worke s
wage demand tends to increase 15 gradually
underroaning the attrachon of foreizn ireest-
roenit than other countries i the region such
ag China and affects the corapetitnrens sz of the
domestic manufactunng sector in service for
export. According to statishes on the labor
productivity i Table 35, overall labor produe-
ety corapnte d byworker's annual incore 1n
the economy tended to merease sradually in
J0E-2012, froen VHD 379 ralhion per person
in 2009, o VHDE2.E million in 2012, which,
i the mirange and guanying mdustry and real
estate busness, worker's annual mcorne were
rauch kighet than other mdustnes. Indeed, in-
corne factor relesant to the measurement of
labor productreity, And our country's labor
poduc tratsyhave lower growth rate than wage
srowth m the past years. Aceording to the
e reral Stabistics Cffice, Vietnar's labor pro-
ductmaty is much lower than other countres
i the region and Asia. Low produc waty 1s ad-
versely affecting the compehbiveress of the
BCONOT Y.

&2, Owerall, Vietnam's labor productreaty
was low (overall productmaty of the national
econorny 1n 2002-2012 had kept 1ncreasing
trend, from VHD 379 million per person 1in
202, to VHD 62 8 milion n 201 2). However,
this increase was not lagh and i fact Viet-
natr's labor productraty 15 lower than other
countries i the region and 513 as mentioned
dhowve . Char countrys labor produc tsaty m-
creased lower than wage growth reduces the
corpe hirveness of the economy

23 b e 0 I3 12202 15T FhGede 230umn- 2005 g P S o FIL e L G Ve Ve W Lo o Fria
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Tahle 38. The social labor prodw trity by md wsiry

Unit: VND million per person

| 2000 | 20 | 2u | 2012
Total 3719 44 S 6.2
Bgncultore, forestryand fishery 141 163 229 2l
Ivlining and guarrying 5671 T4 | L0297 | 13476
Ivlarmfac horing 513 583 12 T3
ﬂiﬁﬂ?@iﬁ;ﬂh R Bt ancan 486 | S08 | 6292 | 8042
SRR e s vt | maw || oes | dmsz | G
Construstion 42 5 44 8 0.7 A
ﬂfiﬁﬁnﬂﬂfﬁ?; s B 467 | stz | é3 | ee2
Transportation and storage 32 E 46.1 580 el &
Leeomrnodation and food service activities 425 412 529 S56.8
Inforrmaton and Corgnumcation ad.9 & .3 8.t T
Financial, hanking and insurance actmities 435 6 Aai, 4 5015 5533
Real estate activities 176920 [ -1.3304 | 139932 12205
iﬂﬁﬁgnﬂ FElFRL NG e o 111.2 | 1308 | 1628 | 167%
L dmirastrabyve and support service actvihes 41 & 454 54 54
Eduration and training a7 302 38.5 475
Hurnan health and social work actnaties 583 535 Sad £2.4
Lt entertainrnent and recreabon fl B i 2 Ao 2 145
Oither services 515 502 . 63,3
Lotvities of house holds as employers,
undiffe rentiated goods and seraces producing 158 174 233 2524
ac trvibes of honseholds for own use

mource  Sefidical Yearbook, 2012, the General Siafisics Jffice
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a3, Labor produchvaty based on the raho
of busness revenue per employes. Table 39 re-
tlects the merease i net reverne per employes
in the whole business sector i 2008-2012 (an
increase of 55% from VD 672 mullionfem-
ploveefyear 1n 2008 to VHD 1051 millionfer-
ploveeSyear m 2012, For the SWE sector, net
revenne per emploves was lazher than that of
the whole busimess sector in 20110, butinsizraf
1cantly loweer 1n 2011 -2012. Net revenue per
ernployee in the whole busime ss sector had -
creased agmticantly owver the 2008-2012 -
nod (up55% from 672 milhon/employesyear
in J00E to 1051 rallionferaployes fear
2012%, Met revenue per employves m the SME
sector was insgnificantly lower than the awver-
age of the whole busimess sector,

1.3 E::-Hl'gn';!

elations INemerpnses

-ii.'_:!-'-nm-:-_ il

ad. Arnnnally ower 5% agencies, urits
conduct employee meefings and more than
3% state-owned enterpnses conduct em-
plovee zeneral meehings, aver 55% jomt-stock
and hrated habihty companes hold open
mion e ployes meetings. The direction, guid-
ance and tple rmentation of sizrang the collec-
free  labor  agreements were  deplowed
uniforndy The anmnal narber of urts signed
eollective labor agreerments at an average of
G, In 2009, the proportion of ente rprises
with frade umons to sign collecire labor
azreements reached 65 2%, 2010: A1 59%,
and 2011: 66.99%. &s of 2012, there were

Tahle 39. Average net revenue per emplyee in the whole b usiness sector in 2010-2012

Unif: FND million

2010 2011 2012
;"gitt;iveme per emplopee i the whole business 201 023 1 051
= tate-oamed enterprises 1,253 1,759 2018
Morn-state enterprises 505 5&1 fidd
Foreizn nrvested enterpnses 194 21E 419
MNet reverae per employee in the SE sector a37 S 991
o tate-oiamed enterprises 1,144 1,377 1,441
Mon-state enterprise s 792 &5 931
Foreizn nerested enterpmaes 1,180 1,381 1465

Sturce: Business performance of enferprize by Felamese Sandard indusvidl clasgficafion,

FATC 2007, the General Mafishcs Cfice
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more than 7.9 rallion mermbers and more than
114 thousand grassroots trade wrons. Com-
pared to 2005, an merease of more than 1.7
tnillion mernbers and over 21 thousand srass-
roots trade uraons. The rate of grassroots trade
urions at powerfal standard was of around
T armually™. Howewver, grassroots trade
urions aciates in enterprizes had some lin-
itations: a munber of nzhts and legitmate in-
terests of workers were violated but had not
beeneftectvely protects dbyrthe uraon. The ine
spec ton and supervison of trade wrwons in -
plementne pobicles and laws for workers were
stll less™.

&2, The conclusion of labor contracts and
collective labor asreernents i the SOE and
FDI sector was carrentlyover P0%. pervate ene
terpnses: 6% Iiost of them were kind of
short-term labor contracts with a termn of' 1 4o
3 wears. Nlany collective labor agreements
were sighed but shll perfunctory, coper of the
laws' provisions and there were few terms
more bene ficial to workers.

af. Labor relahons m the S0F sector re-
roatned basically stable. Labor relations 1n the
ron-state enterpnzes and FLI sectors 1n maty
fdaces were still comphcated, due to workers
very low wage and meome, remuneration form
erployers were not good; many employers
tled to cornplyrwath the labor Lo and the com-
rfrents and agreements with employee s, es-
pecially the provisions on labor confracts,
wages, bonuses, social insurance, working fime
and rest break, working condibons ete. Thess
were the rman canses that conflicts, labor dis
putes, collecte work stoppaze and sponta-
neons stkes were ncreasmmgly srowing, As
e poredbyrthe Vietnar Gereral Confederation
of Labor, since the Labor Code entered mto
force (from 1995 to 2012, 4,922 stnkes oc-
curred natiorwade, arnong which: S0Es: 100
cagses (accounted for 203%), FDI: 3,526
(71 .684%0, pervate enterprses; 1,296 (26 33%),
Caleulating fove years alore (from 2008 to
J12y, 1 the area of 29 provances and cities na-
tiomwde, there ocenned orer 3,000 disprtes and
strikes. In 2011, there was largest nuraber of

Chari Number of sirilees in 2008 - 2012

MNmnber of strikes

=00

e
SO0 =
dilk
|
200
NS
{1 :

Wear 2008 Wear 2009

Wear 2010

Vear 2011 Wear 2012

Source: The safisfes of the Miri vy of Labor Imalids and Socicl Affars.

24 Prpagveadn Qi in Fichyon Dinon Comgress 1T
23, CONERNTNR (T VR
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strikes ocourred with nearly 1 000 ¢ ases. Stikes
oocurred mamly o key southern provinces,
cities such as Ho Cla Ihnh Cityr (592, represent-
ing 19.63%), Binh Duong (757, 25 10%) and
Diong Mai (563, 18.67%), where are the horme
to rmanyencekers, Aecording to stabshes of Ivline
15try of Labor Irvalids and Social &ffars, m
19952012, rore than 74.8% shikes ocourred
in FDI enterprises, folloeed by 22 855 in pr-
vate enterpnises, in 3 0FEs only 2555,

a7, Begarding the parposes of smkes:
strikes mainlyfor the interests, then both nghts
and inte rests, Strikes for miere sts accounted for
about 60%, for nghts dhout 20% and both
rights and interests: 20% . Through analymis,
the main canse of stkes i years fror 2002-
2012 were shll that employees reguired tobe
paid higher wages, honuses, allowances, in-
crease lunch money and welfare regirme. There
were alzo a rrnber of other reasons as enter-
prises requnng employees to contnuously
working overtime, not-guaranteed working
condifions, poor-guality meals betaree n slfts,
evading social mmsurance and health insurance
tor employees, not sizrang contract with work:
e, strict management and harsh freatment of
bosses ete. As reported by Vietnam General
Contederation of Labor, in the years 200% -
2010, stikes mainly for nghts, then m 2011 -
2012, the re were more stikes for benetits. The
rualh reason was due to the economic down-
twm which led to difficult business situation
and lack of employment opportunities. Hizh
inflation led to the sitiation that even thouzh
workers wages mcreased but stll failed to
keep npowath the market prices and conld not
suatantes thewr hves. Thus, a major cause of
srikes in 2005 - 2012 was that emplowees re-
guired salary meoreases, bonuses, allowances,
lneh money and welfare regime merease

2. The SME sector in the context of

qlobal economica ownium

aa, Part I1.1 of the 5 IVIE Wihate Paper 2014
reflects the panorarma of the whole busimess
sector and Vietnamese 5IvEs m the penod of
2002-2013. Ibre broadly, 5hIEs continued to
crongr gince 2000 after the Enferprise Law 1999
catne 1nto force with certain advantages and
disadvartazes of each period m 1rplerns rta-
tiom of the country's socio-economie deelop-
ment plan. To date, SWIEs hold the majority
and mainly draded by business sector, eco-
norac sector and industry sectors. Following
the lst SWE Developraent Plan (200620100,
the 2nd SWE Dewvelopenent Plan (2011-2015)
st hagher goals and specitic mdicators for the
developrment and conmbution of the SIVE sec-
tor to the econoray: to 2015, the SWE sector to
contribute to (1) 0% of GDF; (11) 25% of total
exports and woports, (1) 35%. of total weest-
ment capital; and () 3.5 wallion - 4 milhon
new ernployments (Decison 1231020 12000-
TTg dated O70P2012). Locording to the Znd
SWIE Developrment Plan, there will be addi-
tiomal 70,000 ente rprises established aramally
5o, to achieve the objectmes in the dnd SHVE
Devveloprment Flan is a sigruficant challenge in
econore developrents at home and abroad
recenfly especially since 2011 whenthe econ-
oty confinnes to be atfected by adverse fac-
tors from external influence (such as price
fluchiations of rawr mmate nals, fuels) and the de-
cline m domestic dernand, the shounk scale of
production and business activities and corn-
surmption marketof the busimess sector. There-
fore, the dermand for capital to expand
poduction was not increased even when enter-
prise canget a loanwhich leads to fhe situation
that total means of payraent increases faster
than credit growth.

a9, The current sitnation 15 that the nam-
ber of enterprises 1mplementing dissolubion,
filing for bankrpiey or ceasing operatons to-
taled approxitmately 55, 000 enterprises i 2012
and continued to increase to roore than &0 000

29, Boeeci iy Depudy PO Fomae T B b Mlet Mg Busivess Suwwnt Bo b, Moy 3 2007
20 Repwt Iy M Plemg Mink D, Bepmesaaaive of Weeld Bak (R ) at Semingy on promoling @ gt ¢ aonpet-
shveness fusted By MEwld Rk ixe Pt Moy cpad Mled Moy Chyon Ber of Commence arad Tnadustp (FOC0 am Odoley
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enterprses m 2013, The exstence ofbad debt
inpending statns shows we aknesses preventing
cash flow m the econorny that create an nmbal-
ance it credit dernand and supply In hardskagp,
maty enterprises need loans that only for debt
rollover. Bodt c e dit can onlybecorme aleverase
for enterprise's financial strength 13 when the
tulenirn is the gqualitsrand efficie noyof produe-
tion and busness actrates of enterprises and
the economy's demand. The soluhons infiscal
policy (e xeraptior, reduc hor, extension of tax
payroent for enterprises to overcome diffioul-
ties) are contermporary and it fakes time fo see
clear results mthe medinm and long terrm. Far-
thermore, the remlt of Viemam's trade surplus
1n 20 12 and sustain growth m 2013 was due to
declined dornestc demand which led fo re-
duced demand for imported consumer goods
and raw matertals for production as well. Ex-
port turnove rine teased prmanlyirom the FLI
sector (typieally groups of phones, computers
and cormponents). hleanwhile, the major ex-
ports such as agncultural products and fish-
eries of domestic enterprise sector faced
1mpediments of export prices, techrical bam-
etz and other non-tardt measures applied by
1mportng countries. Export prce index fell
0.54% m 2012 compared to 2011 and de-
creased 241 % m 2013 corapared to 2012

90. Dunng the penod of e conormic down-
turn m 200%, SIEs, parbeularly thoss m the
domestic prrvate sector, revealed wealknesses
and weak-posibon in the market. Some find-
1z from the Beport "Characterishics of busi-
ness ervimonment m Vietnam: The surveyof
srnall and medium enterprises m 2011™4, fol-
lowing surveys m 2005, 2007, 2002, be mmple-
mented to nearlyd 500 mreate SWVEs operating
inthe field of processire in 10 provances, cities
showed that A60%: enterprises see the global
eoOnOrnIs cnas negatvely affected theirbnsi-
ness operation. Althoush believed that the cn-
a1z conld be fermporary wban enterpnses felt
more difficnlt than thos m rral areas. The

proporhion of enterprises roplerne nhng rem-
vestrnent declined and the rencestoent
arnonnt frora retaned rehum mereased. 39% of
enterprises had obstacles 1n accessing bank
credit. The rurober of enterprises bomowed
froro 1xdorrnal credit rarket was twice lugher
than those recenved formal loans. Inadditon,
the WZCI Feport on Vielmam Enterprise Dry-
narnics 20137 wnplernented duning 2 months
11-1272013 ona natonal scale reflected favor
dble and unfavordble changes m the SWVE sec-
tor  towards & dechine m o enterprise’s
profitability per product, domestic market de-
matd, wamber of orders, averaze prce per
podact, number of employees ard access o fi-
nance . For access to forral credit, 5% of en-
terpmses surve yed had loan dereand and 35%
cid not need a bank loan. Enterprses do not
want o bomow mone v from banks because of
high mterest rates, not sufficient profitabality
to pay interest and 1t will be ey difficult for
paying mterest rates of 12%fyear 1n a long
tirne.

21, Statistics on a national scale 1n Part
I1.1 showrs that SIvIEs account for over 977 of
the whaole busine ss sector are charactenzed by
rapid dewvelopruent but not strong . Especially
m the perod of econormic cnsis at home and
dhroad, 5 IWIEs, particularlythose i the dormes-
tic private sector, susceptible fo vlnerability
dne to negahve changzes of the buaness ern-
ronrient. Response to the decline in the mam-
ber of enterprises in the past wears, hig
solubions were ssued by the Goverrenent, in
which enbancimg SIWES accessibility to credit
e aonrce s and okl hzing finareial supports for
olvIEs, at the same tire reroving obstaclesin
poduction sites as sipulated m ResolutionHa.
2AMCLCP from Mlay 2010, Creer three years
ance the resolution was 1ssued, solving capatal
difficulfie s for enterprises remains a top prox
ity and most-needed fundarental solution.
Varions proposals from the enterprse commu-
rity, business associations, acadernics and

20 " Characterishic s of busiress avieemgertd i Fetuan | The saevey af small coad sediomy eygerpmises th 2001
CENM Do FLEEd UINIE WIDER Joba ad Social Fubilsfoeg Fouse, 2003
27 " Miehumy Moepnise Theyonics aad Becommendabior ', Busimess Develmmperdt Buntuge, FOOT 2004
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scholars recormnend that the SOE wshuchnire
should be performed well, cut recurrent expe e
ditare from the state budzet to 1mprove mfra-
structure and more funding to SHEs. Create
comprehenste legal framework and condi-
tions for SIVEs to access the Goveranent's
prefemble loans, merease the stoctue and pro-
portion of short-terra loans for SWEs m corm-
tnerclal banks portfolio and it 1s irmperatnee to
have a specialized bank for SIvIEs,

Bd, Credit Guarantee Fund for SIVIEs has
been 1mplemented since 2001 As of
A11272012, the charter capitals of 10 SME
Credit Guarantee Funds (CGF) on a national
seale were WHD 512 bilhion and a gnarantes
turnoneer of W HD 3,000 billion. In recent
wears, mwahy localities would like to establish
S WE Credit Guarantee Fund but faced cayatal
1rpedinents or already established CGFsbut
were hrated m scale. By Jan 2013, the Gov-
emmment agreed mn principle on the use of rev-
ermes from the equibization of'local S0OEs to
increase fimancial resources for local SME
Credit Guarantee Fund. Specific plans must
be draftedbiyr the Provincial People's Corormt-
tee to propose to Ihimsty of Finance. Cnlyin
Ivlar 2013, the reviewr and esraluation of activ-
1hes of SHVIE Credit Guarantee Fund system
and proposals to strensthen finanecial re-
sources then beganimplermenting after more
than 10 years of operational deployrent. To
date, professional fanctions of SHE Credit
Guarantee Fund need to be adjusted and sup-
plemented to strengthen and diversity guar-
antee actmities to meet practical needs
1 proe efficliency of 3IWVE support and ex-
pand SWE subjects participating and bene fit-
ing from the Credit Guarantee Fund
Lecordingly, Decision SEL0LSCD-TTz
dated 1571072013 12sued Begulatonon the es-
tablishinent, orgarazation and operation of
S IVIE Credit Guarantee Fund coming mio ef-
tect from 12013 replaced the Decisions
1932000 QD-CF and 1152004/00-CF.

B3, Decmion a0172013/CE-TT:s dated
17042015 on the establishroent of the SWE
Dieve lopement Fund to provade entrosted funds
channeling through cornraeercial barnks to lend
to SIvIEs with feasible projects and business
plans of pnority sectors encouraged by the
State to enhance thewr competittveress. The
subjects of the SWE Development Fund are
prescribed by law, directly invest and manu-
facture on the list of priomties of the Fund (this
list 1szued by Ivirostry of Plareung and Irsest-
raent i each penod). The charter capatal of the
SWE Development Fund by the State budgzet
13 VHD 2,000 bilion. State budzet grants suf-
ficient charter caputal for the SIVE Develop-
roent Fund for three years from the date of the
establishene nt decision (zrants VHD 500 bal-
Lion per wear i the first 2 years arnd VLD 1,000
bilhoninthe thard year). Additional capatal are
from the Fund's operation results and other
sonrces, ncludive conbribubons and robilized
sonrces as prescrbed, for the developrment of
the SIVE sector. Dec 2013, the SMWE Develop-
ment Fund was established. 5o, the SIVE De-
veloprent Find will gomio operationin 2014,

B4 In Besolubona, 22BICLCE in 2010,
the Government requested the review of land
fund to facilitate SIVIE accessing o and ex-
plottation of husiness prerrases. This is one of
the wery important mshnhonal reform that the
SIVE sector should be treated equallsy as those
in the state sector under the cwrrent develop-
ment sitnation. Provincial Competifiveness
Index Feport of VOCT 2013 reflected the con-
cems of the prTvate sector about undawr compe-
tition between buaness sectors through the
indke x "equal corapetiion”. In 2013, 31% of ene
terprise s surveyed sad that SOEs were n favor
otaccess to land, credit, and public procure-
ment. Surveved parficipants also mentoned
twn similar fortns of preferable treatments.
Thas was prefe mble treatment for forrmer 5 0Fs
and those have "crony relationships” with gose
errnent azencies with the consent rate of 35%
Lnd 32% of enterpmses believed that the

28 B ifwwn ol govyniporialivage trovtalin of v 12078 Iopers_1d= 217008 em _id= 2722018y de
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provincial leaders save prionties to FDI exder-
prises rather than the developraent of provin-
clal  prvate  enterprises.  The  Megual
competibon” index were mostly low in the
rankings reflect mequalities beteeen the do-
meshe provate sector and othe r rermarang busi-
Tie 83 sec 10rs 1 acce 85 to resonrces, unprote cted
ownership, Moreoser, the market support m-
stitutions are not taly efficient. These chal-
lenges underrmine the fmimess of treatment
wrhich led to the decline of the domestic prreate
secior.

9% For ShiEs, the fact that the Gosern-
rent 1ssued policies to facibtale access to fi-

rance and land 15 very poportant becanse thess
are the teo fundareental elernents and de cismee
to the upstart and deseloproent of operation,
including the recoveryof the SIVIE sector, es-
pecially domestc SVEs, after recently eco-
notnic vicissitude . Equally important is the
eatablishrnent of a sufficient stong and eftec-
trve 1nsttubion to moplement policies 1n this
field m practice to support SHIE developrment
i the next stages - which 15 1nvestment 1n
poduct gquality, research and development and
rew teckmologies, inproverne ntof competitive
position in the market and parbeipation in the
regional and global supply cham.
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I, FACILITATING SME DEVELOPMENT

1. Supporting SMEs. in evercoming
difficulties; premoting prodaoction and
business development

B, In2012 and 2013, Vietnar s econoray
contired to face many ngors and challengzes;
inflationary pressures and macroe conomic un-
certainty were shll laree, unrealized currency
tatket stabilityy, interest rates althongh felt but
shill hugh, bad debis tended to me e aze;, produe-
tion and busness operation were troublesorae,
egpecially access to credit resources, hagh -
ventory, dormant property market; depeessed
stock market. In this context, the Gonermnent
1zsued policies to curh mdlation, stabilize the
a0 econorny and ensue social seeanby -
plemented solubons to overcome difficulties
and create ore fevorable condihons for enter
prses, paricularly SIEs to grow business,
step-birstep settle bad debts associated wath
supporting market developrnent.

1 1. Inverstory cleardankee, market and
vestrnant supporl

Expansion of markels at home and
abroad

Trade promofion In domesfic markef:

7. The Government e ndeavors to support
enterprises in promoting domestc produc ion
on the domeste market, bnngimg Vietmarmese
coods to raral areas; enconraging enterprises
to consume dormestic produchon; step up the
"By Vietnarnese” campaizn,

95, The campalgn "Buy Vietnamese"
launched byrthe Politboro 1inthe context of the
tinarcial criss and econoric recession in the
world negatreely mnpacted Vietmam's econ-

oty . This 15 a major policyof the Party, hav-
g rnportant uplications for the counfrys de-
veloprnent and helping raisime Vietnamese
consumers awareness for domestic goods. At
the same Hrne, this s also a favorable opports
ity for enterprises to assert their capabilities
and brave rig 1denh £ specific tasks, produchon
andbusiness targets, expand marke ts, enhance
product credibality;, bnld and maintain Viet-
narnese brands on the dormestic and inte ma-
tional markets.

B8, The campalzn was 1rafially achiesed
sorne positrve results, contbuting to prormot-
g the Vietnamese bravery and infellizence,
ralsing awareness and national pride of Viet-
ratuese people, enhancing the econory's cot-
peliiteness.

100, Lccording to the survesy by the Cen-
tral Comrttee for Propaganda and Education
on the maplementation of the "Buy Viet-
nareese” camgpalzn: up to 9% of consurue rs
“self-1dentify to give pnonty o Vietnamese
coods when shopping”;, 38% of consurers
“reconunend famiy members, mends, ac-
fuaintance s to buy Viemamese goods ", 36%, of
consurners previously have habits of bayang
foreizn soods, now have stopped [or less) buy-
g, and instead, choosing Vietnarese goods",

101 Currently; Minstey of Industsr and
Cornrnerce 15 finalizimg the Schere "Dleselop-
ment of the domeshec market i association

with the "Buy YViemamese" campaizn for the
2014-2020 penod®” fo subrut fo the Prime
Ivliraster

Atrengfhening frade promofion aciivifies
abroad:

102, The Government asked Ivhrastry of

20 AEhfiaahion gf e Politbums's Coplusior s, 208 - TRATH the Mihice Mo, 307 T T MTITE BIT and e Flem
D JEEMTTIERCDOTI G fe Sading Commitier of the Catral Compathee gf the Mehumn Fatherlomad Froved

ta el the "Hup Flebumy ese' campaen

A0 Offieial doc womerdt Mo, SEAFRCPETTHE gf e Offce gf the Goverragerd dabed 28000200 "Deve kpm eva of
Hae dmpe st @it 21 assaniatim wath e " Huy Mebyone se" oo paien fop tie 2004- 2020 period
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Industryr avd Trade to accelerate the appeonal ard
1plermentation of foreen trade pormotion pio-
srarns and sign tade agreernents with partres.

103, &5 reported by sty of Industy
and Trade, to the date of 1671272013, the IWin-
15ty has approseed about 505 projects mder the
Hational Trade Prorootion Program with sup-
port from the state budget of over VI 493 3
ballion, including more than 251 projects for
development of dorestic markets, 1.2 moun-
tammons, borders and 1slands wath the appeoed
total budeet of over VHD 180 billion (about
48 7% of fotal projects and more than 36 4%

of total fundmg).

104, Tn 2012, the Mational Trade Prormo-
tiom Program has spported 4,596 huns of en-
terprises parbcipating o achwvities of trade
promoton and market development, exports,
trade wmformation at home and abroad, trade
promotion I economic reglons capacliy
buwlding for enterprizes, cooperatives, trade
promotion orgamizations; enterprises have
made 677 520 fransachons, mifally signed
28,879 contracts with the total wralue and rese-
erme of over § 1 billion and VHD 1,228 billion
(respectvely). The Mational Trade Promotion
FProgram has contributed to maintaimng and
expanding export market, consolidating market
share of kev export sectors:

105, In 2013, throngh trade fairs abroad,
and international trade fairs at home, enter-
prises signed contracts worth hundreds of roal-
lions of dollars along with a fewr hundred more
than that nuwber of Memorandurm, At local
fairs, amount and walue of contracts and sales
are good. Parbeularly the exlabitions under the
Hational Trade Prorootion Prograr have sup-
ported 1,234 enterpmses, an merease of 34%
cotnpated o 2012, staged up 10,623 hooths, at-
tracted 155 mallion torns of visitors trading,
procuring, sizming 572 contracts, mernoran-
durns of understanchng worth over U5D 1.4
billion and VD 162 billion, =ales reached
VHDAOD trl Loz

Addihonal tax meenhves for expanded
mveshnent

106, Additional fax mcentres for ex-
panded rvestrment belong to the fields, occu-
pabions and areas under the Enterpns Income
Tax Law, Penod for tax exemphon, reduchon
applies to e xpanded wrovestrent e gual with pe-
nod for tax exemption, reduction applies to
rewly-established ente rprise s n the sarne area.

107 . To meet the practical reqmrements
and encourage, attract mvestment and con-
tibute to effectnely allocate resources, the
Law Lmendmg and Supplementing the Lawon
Enterpnze Income Tax (effectne  from
010172014) has additional tax exemption, re-
chic tion for expanded irvestrnent. In partc nlar,
specify the scope of prvileges, preferential
rates and expanded irvestrnent cntena for tax
mee niTve 5.

10%, Since 0170172014, 1t will be added
fields, profesaons and preferential areas (ont-
ade preferential fields and areas under the
provisions of the current Enterprise Income
Tax Law) az: added to the application of pref-
erential tax rate of 10% in fifteen years, tax
exemphon in maximum of four years and a
0% reduchon of tax arount payable for
maxirnm of the next mne wears applicable to
enterprise's ncorme gene rated from new proj-
ect itnplementation, application of hi-tech in
the histof high teclmolosies given pmontyin
wive strne nt and desve loproent under the pron-
gons of the Law on High Technology, Vern-
ture capital for hagh-tech developroent in the
list of hagh teckmologies srven priontyin de-
veloproent under the provisions of Law on
High Technolos yete.

109, &1 the sarme time, added to the apph-
cation of preferential tax rate of 200, tax ex-
ernption in mavirosn of hro yearsand a 50%
rductionof tax amount payable for maxirm
of the next four years, applicable to enter-
prise’s 1ncome genetated from the implermen-

21 Repmt coma tiwe smplemertoaton of fasks on 2013 - Thade Paonohion A gevey Mopshy of Badushy and Thade
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tation of new merestoent project: produc bon of
high-zrade stee ], marifactuning enereysang
products ete. In addihon, 1mplerentation of
tax e entives for mdustial parks: enterprise's
incorne generated from the rnplemertation of
hew irvestment projects moindustrial parks
{except those located in favorable socio-eco-
notodc condibons). Accordingly enderprises are
exernpt fror taxin two years, a 500% reducton
of tax arnount pavable n the next four years,

Skpup atbrachon, disbursement of #L,
OIDA, cooperate with forergn enderprizes in
human resources and ke chnology bransfer.

Enhance affraction and dishursenent of
FI:

110. Irnpleraent appropnate measures to
enhance the attraction and disbursement of
FDI, focusing on a new wave of oeestnent
large-seale and high fechnology Promote
barran resonree tratrang and supply according
to enterprizes dernand,, rapadly deploy coope:-
ation with forelzn enterpnses in human re-
source s and technolosy transfer

111, Tn 2012, 1,287 newr forelzn-1rnvested
projects were granted evestment cerificates
with total registered capatal of USD B & bilhon,
ecual to 71.2% that of 2011, Also m 2012,
there were 550 projects registered addihonal
irvestrnent capital with totalvalue of USD 77
billion, an increase of 2.3 fimes compared o
2011, In combination of new registration and
addifional registered capatal, foreign nevestors
registered to meest 1n Vietnara USD 163 bal-
lion 1 2012, up 4.7% compared to 2011, FLIT
dishurserment mn Vietnam m 2012 was esh-
mated at TS0 10 46 billion, or 953.1%: that of
2011 In 2012, although the economy faced
rnany difficulties bat FDI dighursernent has
rearhed nearly equivalent to the same period
in2011. Crrerall in 2012, FDI sector had trade
srplus of 5011 9 ballion.

112 In 2013, the total newly registered
and addihonal capital was TS0 21 25 balhon,

an increase of 54 5% over the sarme period in

2012, In 2013, 1t vwas estunated that FDIT prog-
ects have been dishursed TS0 11 .5 billion, an
inerease of 9.9%, over the same period m 2012
Foreizn 1revestors have invested in 15 mdus-
tnes, sectors, i which the manufactunng sec-
tor attracted the 1nderest of forelzn 1xvestors
with 605 newly-registe red projec ts, total newly
regigtered and addihonal capatal were USD
16.636 billion, accounting for 76 9% of the
total registered irvestment capital. Elecneity,
cag, stearn, hotwater and awr conditiorang sup-
ply sector came 1nsec ond with the total newly
registered and addihonal capital of TSDN2.031
bilhon, accourding tor 9 4%, of the tofal regis-
tered movestment capital Banked third 15 the
field of real estate with 20 new meestaent
projects, the total newly reqistered and addi-
tional capital of TSD 951 million. In 2013,
there were 54 countnies and termtories that had
ivested projects i Viemam. Japan led with
the total newdyresistere d and addibonal captal
of 05D 5747 billior, acconnhing for 26 6% of
the total registered wemestment capital m Viet-
narn;, singapore ranked second with USD
4378 hillior, accounting for 20.2%:; Korea
ranked third 5D 4293 bilhon, representng
19.9%, Crrerall in 2013, the FLOI sector had a
trade surplus of USD 13 954 ballion, while the
whole country had a trade swrplus of U530 563
million®,

Enhance affracfion and dishursement of
CA0A

113, The Gowvermment requested rm-
tmes, branches and localiies to ensure the
necessary conditions to enhance atiractonand
dishurserment of 0D funds, which foous on
site clearance, ensuting counterpart finding for
sorlo-econornle infrastrocture projects, espe-
clallyin the areas of power, transportation.

114, Byrthe end of 2012, total ODA dis-
burzernents reached TS50 37 59 hillion, ac-
counting for 66.92%. of total ODA sizned. In
particular, the dishursement rate of Japanese
ODA 1n Vietnam in 011 ranked second and in
2012 ranked first in the world, the disburse-

32 Repmet Iy Foven g Sonve sty v dpeny, Megshy of Plornng oed Svestmerd
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ment rate of the World Bank 1n Vietnar up
frore 13% m 2011 to 199 m 2012,

115 The signed ODA projects, programs
focused mainly on transportation sector {ac-
countng for 30.55%:); water supply, drainage
and ersironment (16.05%), agneulbure and
raral developroent in cordbination with poverty
reduction (15354%), whan development
(15 23%) and less proporhon in the field of en
erzy, health, educaton and trairang, capacity
bmlding and mmshtotonal stenstherng efe.

1.2 Reduce business costsand enalrie
entemprises to lower costsand Doostoon
sermmlion

116, Ivhrastry of Finance 1ssued Circular
Ho: 162013TT-BTC dated 020252013 guid-
ing the impementation of the exte nsion and re-
duchon several items of state budzet reverne
under Resolution Ho. 02IHCLCE of the Gose-
ernroent dated OT/012013 on a nmaeber of so-
Intions o sobee difficulties for enterprises,
tarket assistance, bad debts settle rnent, which
focus on extension and reduction of the corpo-
rate moome tax, walue-added tax, ercaronmen-
tal protection taw and land rent.

Exdension of corporale ncome hax

popmend

117, S1x-month extension for corporate
incorne fax pavable in Cmarer 12013 and
three-ronth  extension for thess amounts
payable mn Cluarter 2and 32013 for following
subijects:

115, 5IEs (less than 200 full-time er-
plovess and aremal reverne less than VHT 20
billion). Extended corporate mcome fax
amount excludes those generated from finan-
clal, banking and insurance achvities, seoun-
ties, lotteries, prize-winning sames, rehon
frorn business of goods and services subject to
exCclse fax,

119, Enterpmzes employing ower 300
wiorkers i the fleld of produe oz, manatacto-
ing and processing: agricultiral, forestryr and
aguatic produce, texhles, footwear, electrone
cornponents, constucion of socio-econoric
infrastracture.

120, Enterpmses 1mvesting and operabng
(sale, lease, post-lease purchasze) housing are
extended tax paymment for rehun from honang
irvestrnent business, regardless of sze and
rtnber of ermployees

Exdenmon of VAT payment

121 Suz-month extension for VAT
payable in Jannary, February March 2013
againste nferprises applying deduchon method:

122 5IWIE=z (less than 200 full-time em-
plovee s and anval reverne less than VHD 20
billion). Extended VAT amount excludes thoss
senerated frorm financial, banking and insor-
ance actvities, securities, lottenes, prnze -win-
ring garnes, e hun frombusine ss of zoods and
services subject to excise tax. Enterpnses em-
plosang over 300 workers in the field of pro-
duction, mamufactunng and  processing:
agnculhiral, fore strvand aquatic produce, tex-
tiles, footwear, electronie components, con-
straction of socio-econowuc infrastractore.
Enterprises irvesting and operating (sale,
lease, post-lease purchase ) honsing and manu-
Factunng busness items: iron, steel cement,
brick, file {only extend for inde pendent prod-
ucts, orallocate according fo the proportion of
revenne Incase of non-se parate accounting).

Fefund of envivonmental profechon ax

123, Befunds for exvrirorenental protec-
tion tax amounts pad from 010172012 to
1471172012 applicable to nylonbags for ready-
made packaging under the prosasions of De-
cree Mo, 6RLE012MD-CF of the Governraent
dated 1409/2012,

Reduckon of land rent

124, 50%, reduction of land rent in 2013
and 2014 for economic orgarazations, honse-
hiolds and mdividuals leasing state lands that
land rent pavable under the provasions of De-
cree Mo, 12120100 of the Gowvermraent
dated S0F1Z2E20110 mmcreased over two titnes of
the leve] paad m 2010, Where the post-reduced
rent shll hagher than doubling the rent pavahle
in 2010, 1t shall be reduced to egual doubling
the rent payable 1n 2010
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125, Bwend regulations on land rent re-
duction procedures towards mwaplerentation
siraphification (this arwe ndraent also apphicable
to the cases of elizible land rent reduction m
2012 but has not been handled due to econds
probleras).

126. &low irmestors who were allocated
land by the State but not vet completed land
use pavroeht ohlizations due to financial diffi-
culties to pay according to sales collechible
schednle dunng maxmooun of teents-four
raonths from the date of notification of pay-
tnent from tax anthonhes,

Early applicakon of reduced bax rates

127, O Oetober 16th, 2013, Minstyof
Finance issued Circular Mo, 1412013 TT-BTC
suichng the 1mplementation of Decree Mo
QAR0LZMD-CP of the Gowverranent dated
130272013 effectrve from the date of
01072013, amending and supplementing a
rurnber of articles of the Enterprsze Income
Tax Lawr and the Law amending and supple-
mentng a rumber of aricles of the Law on
wralue added tax, as follows:

= Applythe corporate e orme tax rate of
0% frowm 0170722013 (o months earhier than
the imgplementation schedule of the Law
amending and supplementing a rarnber of ar-
ticles of the Enterprise Incorne Tax Law) for
a2 IEs (less than 200 full-tirne ermployees and
annnal revenne leas than WD 20 billion)

= Lpplytle corporate mcore fax rate of
10%% frorn 017702013 (sx months earlier than
the moplerne rdation achedule of the Law amend:
1z and supplermentng a nuwber of articles of
the Enterpeise Income Tax Law) for rehum on
irve strnent from social honsing busine ss.

= S0% reduction of the VAT amount ap-
plicable onoutpnts frorm 01072013 to the exd
of 30062014 for social housing business
achivifes,

= 30% reducton of the VAT amount ap-
plicable onoutpnts frorm 017072013 to the exd

of 200062014 for prestment and busime ss ac-
treities (sale, lease, post-lease purchase) of
apartments with flooy area under T0md and
price below VHD 15 million per md

122, The promulzation of these policies 1=
considered time Iy has positive efect in ender-
prises supporing and market boosting. Sc-
cording to prelirninary assesament of Winistry
of Finance, some results of the first s months
of the wear 20173, as follows:

= Ahout Value Added Tax: A total of
105,057 taxpayers were extended for a total
VAT arnount of VD &4 428 billion, of which
1,756 50Es (WHD 596 billion); 244 FLT en-
terpnzes (VD 370 bilhony; 101 %5% non-state
ente rprises (VY HD 3,457 billion) and 479 other
econornlc organizations (VI & billion).

= Shont Corporate Incorne Tax: & fotal
of 45,037 tarpayers were extended fora total
CIT areount of VHD 952 bilhion, of whach 442
S0Es (VHD 237 billion), 377 FDI ente rprises
(VHD 225 hillion); 44,145 non-state enter-
prses (VHD 490 ballion) and 230 other eco-
norae oFamzations (VHD 1.2 bilhony,;

129, Projected state budget revenue de-
creased due to the irapleme ntahon of policies
o tax exernphon, reduction and exfension: in
2013, 1t will be reduced by about VHDN 17,613
billion (VAT of about WHD 375 billion, ¢ orpo-
rate imcorne tax of about YHD 1, 538 bilhon,
ervitonrnental protection tax (on plastic bags)
of aboat VR 700 billion: land rent and land
uze fees of about YHD 15000 badhon); n
2014, 1t will be reduced by abont VHD 17,580
billion (VAT VEHD 500 billion, CIT: WHD
2080 billiorn, land rent and land use fees of
around VD 15,000 billion)3

Shorken  the clearance Hme  and
strengthen the online dax declarahon
120, Shorten the clearance fhroe,

strengthen the onlime tax declaration, stepup
the payrnent of tax rehums through the banking
sygtem, proraote the antornation of records

33 Mamshy of Finawe's Byt om e oy plemertahion of fae Resolutio (20620F- MG

£33



rece ption, tax adrorastrative procedures and
custorns. Stimve to reduce 10-1 5% tax and cus-
toms comphance cost for mdivaduals, organ-
zahons and enterprises.

131, Promote mortornng, inspe ction and
control of tax declaration, tax refund, enhance
inspecion and review of business-registered
enterpnses sabjects, timely detect cases of
non-tax reglstration for beins put under scrni-
tirazation.

132, Ilirastry of Finance has directed the
whole mdustryrto contrme prormotrg admaros-
tratrve reforn, especiallym the areas directlyre-
lated to 1ndividuals and enterprizes. Ilodermze
the manazement process of tax collecton and
pastnent bebeeen tax authorities - State Treas-
ury- Custorns - Finance and corraercialbanks.

133, Publicly hst of tax admirastratie
procedures m the tax authontes' one-stop
shops at all echelons, Expand online tax dec-
larationz at 50 local Taxaton Pureaus, thus fur
ther shorten and reduce compliance costs for
taxpaye s, bring comverdence and efficiencyio
the prople and tax authorities m the roplerne e
tation of tax law oblhizahons.

134, For the Customs sector: has mmple-
mented a pilot e-customs procedures and na-
tional and L5ELN one-stop shop mee harosin
The raber of enterprises participating i e-
customs was 36,805, accounting for 93.8% of
enferprize s wnplementing customs procedures.
[report and export tormover through e-customs
reached TS50 85 535 mulhon, accounting for
B4 9% of total natoral imports and exports
(the first & months of 2013).

135, For the state treasurysector; Perform
deplosnent of bulding the State Treaswmy's
glectronic portal and TABIIS project to meet
regpurernents of timely prosasion of inforrma-
tion to state managerent agencies, orgarza-
tions and 1ndraduals having transac hons with
Treasury

1.3 Access o eredit

Lower credit interest rales

136, The State Bank of Vietnarm contmue
to lowrer mterest rate s in hine with mflation de-

creass; support and siroplifsy loan procedures
and increass credit lending to the agneultoral
and rural sector, SIWIEs, export enterpnise s and
ente rprises in supporing 1ndusties

137, Extension of duration for short-term
loars m foreizn currency by cre dit insttutions
and branches of foreizn banks to exporers
untl the end of 3111272015,

138, In 2012 and 2013, the State Bank
mariervered monetary policies flexbly and
carefilly; concentrated on pec nrmary and ¢ redit
measures fo remove impediments for enter-
pises andboostrmarket. The State Bank has 1s-
sued various gwdance documents for credit
msttubons fo channel fands for prodoction in
the priority sectors, including SWIEs. The State
Bank made solubons to reduce the mterest rate
to rernorve ohstacles for enterprises, namelyin
2012, reduced interest rates 5 times in a row
(fromn 12%: 1o 2% per year) and at the lewel of
1.5% per wyear in the early of 2013 as a baas
for credit mstitutions to lower lending rates.
Currentlyy the interest rate ceihng for short-
terrn borrowing by WHID 15 10°%, per vear for 5
prionty sectors, including SWEs (which are
aznculbiral and mral sectors, exports, ShEs,
supporting industries and enterpnses applang
high-technologies). Beside 5 sectors ren-
tioned aborre, credit mmstitubons also have
wmicae chient policles for SIvEs based on cred-
ihrorttuness, financial strength and efficiency
of loan plans. In addition, the State Bank alsn
asked cre dit institutions to save opemtng costs
20 that being able to farther cut inte rest rates
to shate enterprises hardstayp.

139, &= reported by the State Bank, as of
AUNAA01E, outstanding loans to ShVEs
reached VD 862 392 billior, accounting for
27.9%, of fotal loans for the whole economsy.
Estunates outstanding loans for SWEs to reach
VHD 271,000 billion to the date of 300472013,
up 1% compared to 3101202012,

FPromole credd guarantee jor ShEs

140, Ihmstry of Finance to finalize the
credit suarantee mecharnsmn for ShIEs through
Vietnam Developenent Bank and the system of
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Credit Guarantee Funds m localites, which fo-
cuses on following measures: (1) mobilize
VHD 250 bihon from the Corporation
Arranzernent Support Fund to supplement the
cuaraniee reserve fund at the Vietnam Dewel-
openent Bank; (0) Wirstyof Planning and [
vestuent balance from  movestnent and
development spe nding m the next sveral ears
to finance the Credit Guarantes Fund at the
Vietnam Development Bank, (111} strengthen
the financial resomrces for local Credit Graar-
antee Fund from following sources: Eevenues
trom equtization that haven't been paid by
local authorities to the central local budgzets to
crant additional charter caputal for local Credit
Guarantee Fund.

141 Hezarding crecht guarantes for sIVEs
through the Vietnarm Developement Band:

Viettiam Developrment Bank guarantess
patt orwhole of the SIVE loans wiuch are sub-
ject to nnderembng loans at commercial banks
(ap to mairorn 85% of project's total mvest-
tent capital 4 Vietham Development Bank
has reviewed, evaluated, approved and 1ssued
more than 1,500 guarantes deeds for enter-
prises fof which, nearly 100% clients were
S IWIEs) witha value of aroand VHD 11, 000%1-
lion. 5o far, commercial banks have granted
loans to enterprises totaling nearlyV HD 2,000
bilhon. The total amonnt that Viemam Devel-
oproent Bank repmd debis for SIVEs from
suarantee tasks as stipulated in Decision Ho
142009/00-TTg to the date of 200272012
were WHD 113 billion. By the end of
290252012, SMEs repaid to Vietnam Desel-
optrent Bank VD 4.7 billior, of which YHD
4.5 billion were principal

142 Credit Guarantee Fund for SIviEs m
localihes:

U to nowy; there are 15 locabithies thates
tablished Funds: Ha Moi, Ho Cha Ivlinh City
Ha Giang, Yen Bai, Bac Hink, Vinh Fhue, Hinh
Thuan, Binh Thuan, Tra Vinh, Eien Glang,
Ben Tre, Dong Thap, Tay Hmb, Can Tho and
aoc Trang . Particularly, in 2013, tera province

has established funds were Can Tho and Soc
Trarg. Some localities are deploying establish-
ment of the SME Credit Guarantee Fund m-
cluding Hat Phong, Tien Glang, Son La, Yang
Tan, Dong a1, Da Mang, TayMinh. Howewver,
suarantes armounts in these locabibes toremain
ruodest, only sorme Funds are effectivelyas
Ho Cha IWinh Cityy Vinh Phue, Tra Vinh, Ha
Moi; m which the HCLWZ Credit Guarantee
Fund is one of the most effectrve . Total charter
capital of those Funds are WHD 575 billion
(highest i Ho Cla Ninh City, VD 194 5 bal-
Lion and Kien Gilang© 130 ballion; lowest 1n
Bac Minh: YHD 21 9 ballion.

A st lending interest rales and exdend
lending duration for investment and export
cre i

143, Beduce the Vietmam Development

Bark's lending rate for moe strnent and export
credit in line with market rates.

144 teeomhire ]y on Jun Odth, 2013, Tin-
sty of Fmance 1msued Cuenlar Hoo
TR TT-BTC regulahng the State's lending
rates for irevestrrent and export and the intere st
rate spread for post-werestraent support as fol-
lows: (1) the lending rate for the State's rmest-
rent creditm WHD 12 11 4%, per vear; (n) the
lending rate for the State's export credit in
VD 15 9.3%, peryear; (11) the interestrate chf-
ferential for post-ireestnent support of proj-
ects bomowing 1n VD 15 2 4% per year. This
Cucular took effect atter its sgrang and re-
placed Cireular Mo 0972013/ TT-BTC dated
170152013, Circular o, 1042012 TT-BTC
dated 25062014

145 Mext, Winstryof Finance 1ssued Cix
cular Mo: 1612013TT-BTC amending and
suppleme nhng Cireular Mo, TI2013T-RTC
regulating the lending rate for the State's m-
vestrent ard export credit and the mte rest rate
difference for postneestoent support. Le-
cordingly, the lending rate for the State's in-
veghment credit m VD 15 10.2% per wear.
Thus, thus rate 15 adjusted down from 11.4%
peryear specified in Cirenlar Mo, 72015/ TT-
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BTC. Thiz rate of 10.5% per year applies to the
dishursernent of the State's 1rovestroent credit

after the date of 14711720173,

144, Extend the duration forthe State's 1
sestnent credit from twelve years fo roatirmnm
of fifteen wears for a munber of mfrastic ture
projects with larze-scale woestnent that face
difficultes m the field of power generation
weater supply; cement, steel and e rvaronenent.

147 . Extend the duraton from twelve
raonths to maxwnur of tharty six months for
the State's exportcredit for vege table and fish-
ey products.

Establish the SE Development Fund

145, O Lpr 17, 2013, the Prime Win-
1gter 1ssued Decision Mo 6010D-TTs on the
establishrnent of the SIWE Deve loprae nt Fand.
The Fund haz a total chartered capital of VHI
2,000 billhon frota the State Budzet and other
sonrces mobihzed from orgamzations and m-
dmadnals at home and abroad. The Fund fo-
cuses its support to ShEs with feasible
projects and business plans fallimg under pn-
otities encourazed by the State, in consistent
with the Fund's parposes to enhance the com-
pebitiveness of enterprises, conbribute o in-
come mmprovement and employrent for
workers.

142 Cm Dec 31st, 2013, Ihrdster of Plan
ring and Ireeestrment 1zsued Decimion Mo
200&MCLBKHDT on the establishrnent of the
Fund's Ianage ment Counell.

150, Currentlyy IWhrastry of Planrang and
Irevestraent and IWira sty of Finance is working
with relevant agencies to develop regulations
on the Fund's orgarazation and operation m
order launch it to operation soomn.

1.4, Rernove obstacles for the real es
vale e sed

fax breaks and wmeeniives for socual
howsie g wveshnent and operahon®®

151, &ymoly the corporate mmcome tax rate

of 1004 froen 01502013 (s months earlier than
the wrplerne rdation sckedule of the Lawarmend
g and supplementng a nuraber of articles of
the Enterpmise Income Tax Law) for rehum on
mrvesirent from social housing busimess.

152 30% reduction of the VAT amount
applicable on outpats from 01072013 o the
end of 3062014 for social houang business

actraties.

153, 30% reduction of the VAT amount
applicable on outputs from 01072013 o the
end of 30062014 for investrient and business
actraties (sale, lease, post-lease parchase) of
apartments with floor area under 70l and
price helow VHID 15 rallon per md.

Caprbal support

154 The Government issued decimons to
allocate a reasonable arnount of capital for ac-
traties of leasimg, loans for social housing,
corrercial housing with area of less than
M2, Becordingly, the State Bank diweted of
state-owmed cormercial banks to allot a rea-
sonable arount of capital (roamroam of 3% of
total cutstanding loans) for the low-meome
sroup, public officials and employees, armed
forces to lend for leasime, post-leass parchasing
of social housing and leasing, parchasing corm-
tercial houses wath area of less than 70me,
prace under VHD 15 million per m? with low
Interest rates, wepayent penods m hine with
tertns of capital and chents repayame ntoapsabal-
ity and gmve loars to social-howsing constre-
tion enterprises and those corseert mvestrnent
pojects mito social housing pojects.

155 In early 2013, the Goverrenent e d
pobicy of allocatme WHD 20-40 frillion
throng b refnance with a reasonable lending
rate and term of up to 10 years depending on
the borrowing subjects to support state-owned
corntnerclal banks in service to those rnen-
tiomed aboree.

1536, Torgple raent thas polic ywof the Gor-
ernenent, on the sarne dayof’ 15/050201 3, Ivin-
sty of Constrochon issued Circular Moo
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OFR201STT-BED and the State Bank 1ssued
Circular Mo, E0ISTT-HHHH. &ccordinglsy
the State Bank dishurses loan refinancing of
VD 30,000 bilhon under the fomn of "refi-
rancing " (wording in the Circalar 1172013TT-
HHHH) for those following banks: Bank of
&zriculture and Fural Developraent of Viet-
tatn;, Joint Stock Coromercial Bank for [ree st
rent and Developmment of Vietam, Joint
atock Commercial Bank for Industry and
Trade of Vietnam; Jomit Stock Cormmeroial
Bank for Foreign Trade of Vietmam, Jomt
atock Commerclal Bank for Housing Dieswel-
optnent of the hlekong Delta.

157 The lending rate forbormowers under
this support packagze applied m 2013 was 6%
pet year. Periodicallyin Deceraber each year,
the State Bankidentifies and publicizes the m-
terest rate applicable to the next year, with
about 50%: of the average lending rate of hanks
in the market but not to exceed &% per vear
Dration fo apply this mterest rate 13 up to
max i of 10 years for indradual chents
purchase, lease, post-lease purchass of social
housing and lease, purchase of commercial
homses and five years forcorporate chents, but
not beyond the date of 010602023,

158, On Jan 2nd, 2014, the State Bank
has decided onthe lending rate of corarmercial
banks in 2014 applied to the outstanding bal-
ance of loans for housing assistance under the
provisions of Cucular Mo, 1172013TT
NHHH dated 15752013, which was 5% per
year Tlaz Decision took effect right from
the sizning date.

159 Irnplernent the Program, up to Jan
15tk 2014, the armount didarsed m total pack:
ages of WHD 30,000 bilhon was more than
VHD 262 billion or 2.8%. This roarnber has -
creased by WHD 130 billion cormpared o the
end of 2013, For corporate clients, the State
Bark has wrntten cordimmation of registered
loan confracts to 15 enterprises n the amount
of VHD 1,390 balhon. In particular, the banks
have dishursed to ¥ enterprises amounting

VHD 280,45 bilhon. For mdisadual clhents,
fre banks have loan commatments to 1,794
clients in the amount of about VR 720 bil-
lion;, of which nearly VHD 452 billion has
been digrsed,

160, Ta accelerate the dishuarsernent rate
of this subsidy packaze (VD 30,000 billion)
for low-mzorae horae busers, in 2014, regnulat-
ing azencies will issue a joint cirenlar allowang
horne buyers morizage by the assets of confract
(roortzage purchasing contract) for a loan in
the VD 30,000 billion package = &t the sare
time, research will be conducted to extend the
terrn of the loan, upto 15 years to create favor
dhle conditions for hore busers to accurnilate
sufticient caputal and adjust lending rates to
corporate clientz at lugher levels.

161, Mlinistry of Construction and the
State Bank willdecide to add joint-stock bhanks
participating m the disburserment of the YHD
20,000 ballion pac kage and focus on solutions
creatng long-terrn capital sorces as develop-
g trust funds, real estate funds.

Allow the comversion of commercial
howsing b social housing projects

162, 51mee early 2015, the Goverranent al-
lowed the comversion of corrercial housing
to soc1al housing projects for leasing or post-
lease parchasing to policy subjects: low-in-
come people, crvil servants, officials, armed
forces, workers, and students and bald s race
works such as schools, hospatals, hotels, m-de-
matd cormercial services but approprate
with master plans and mfrastucture condi-
tioms,

163, Localities allocate budge t forbusng
suitahle cornmercial housing projects to serve
the needs of resettlernent, social housme.

164, Locabties having laree moentory of
properhes rinirnize wsing budset o 1reest and
bld ne w resettlerme ntand nse these fands and
other legitimate financial resource s to acomre
suitable commercial housing projects to serve
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the needs of resettlernent and social honsimg
for leasing or post-lease parchasing to policy
subects.

165, Chnckly resolbre procedures allowang
st taral adjustnent of projects i stock, un-
firushed constrac hior, and procedures for con-
version of commnercial housing to social
honsing projects.

£. lImprove management skills and
g wvernance apahility of SMEs

4 1. Traming to improve the quality of
hurnan resowrces for SMEs

framing on entreprenecurship and cor-
porals govemance

166, Esvery year, the State spend fundmg
supporing knowledze acopurement abont start-
117 a business for busine ss owners, indridnals
and orgarizations wishing to establish enter-
prses; capacity bulding in busimess admirns-
tration for business owners and managernent
staf of SIvIEs*® Accordingly a 5-day course
on entre preneurship; and a 7-day courss on
cotporate governance . The State support does
not exceed S0%; of the total cost of a fraiming
cose; trainees in areas of parhoularlsy difficult
socio-economic conditions are being support
100%; of the accomrmodation and trawel cost.

167, In 2012, total central budeet for m-
plementation of tamong actmabes 13 WHD
A4 554 yrallion, mereasedby 4 Hmes comgared
to 2011, eanwhile, the total nuraber of omarne
1zed traimng courses was 925 o 35974
trainees, an mcrease of nearly 5 tirnes logher
than m 2011 in ferms of frairang courses and
runber of parbcipants. 31055 localibies {565
have allocated budget for raming actiities
with totalaracunt of WD 11245 reallion. Trype
1cally, some locahties have arranged a huge
budget for this ac vty as Ha Mo (WHD A 2hil-
Loz, Wink Fhue (VHD 2.5 billion), Tha Binh
(WHD 1.9 billion), Kien Glang {owver VD 1
billice), Pha Tho (WHD ] 56 billion) ete

168, In 2013, the central budset sapports
a total of VHD 40,379 bilhon for 877 courses
to 35,000 trame es across the country, reaching
approximate ly 6255 of the year's plan.

Focakonal aning propaganda and
professional development for rural labor

169, The Program ofvocational training,
propaganda and profe ssional developraent for
rural labor (under the Matonal Promotion
Program): has been 1mplemented to focus
support for mral mdustrial enterprises wish-
ing to expand their production need to recrut
more workers, vocational raning for workers
transferred to other enterprises due to bank-
ruptey or laywoff doe to dechned busimess
condition. With specific tarzet of at least 70%
of tramees have jobs after fimshing courses.
In 2012, the program organized vocational
trammung that helped stabilize or generate erm-
plosreents for 64511 workers at a cost of
about YHD 711 hillion, accounting for
23.42% of the total budget of the Mational
Promotion Program in 2012

170. The Scheme of Yocatonal Tramang
for rural laborers until 2020 (approved by the
Govermment on 27112009 From now to
2020, average annual traiming will be provided
for more than | million naral laborers, in
whach, tramrmg and foste rmg for 100,000 cor-
munss cIvil servants and staff. By doang a0,
improe the gquality and efficiency of woca-
tional trairang, inorder to create jobs, increase
incomes of nural laborers; contrbute to the re-
structunng of labor and econorme stracture,
serving the cause of mdustnalization and mod-
etmization of agnculhre and raral areas.

171, Fural labhorers being subjects o the
Scheme 13 smpported the cost of shoxt-tera
(nnder 3 romths) wocational tratvave witha mas-
1renarn of VRIS malhon per person per courss
Besick, theyatr supoorted meals of VD 15,000
per day {acial presence) per person, travel cost
of maxwomn VHD 200,000 per person per
course for apprentices away forn 15 km or
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more. Fural laborers with mamoam meotnes
eojual o 150% of the poverty incorne are sup-
ported marmarn of W MD 2.5 ruallion ger person
pet course. Sireilarly laborers wiork stably in
rural areas afterbeing apprentic ed are supported
100%: mterest on appe rticeship loans.

172 The Scheme 15 draded into three ira-
pleme ntation phases. The first phase m 2009-
2010, contimmng vocational tamung for
&00,000 niral laborers and pilot training raod-
&ls forabout 12 000 raral laborers, the explos
raent rate after traivine according to this model
15 at least B0%.; m 2011-2015, contining <o-
cahonal tratrang forabout 5 2 million raral la-
borers and fraamng and fostenng of leaderstup
rnanaze ment, adminstrahon and woplerne nta-
tion of public services for approxirnately
S00.000 cornmunes' civil servants and staft,
viocatonal tramirg for & rolhon roral labore rs
in the 2016-2020 penod, the percentage of
post-traning jobs at fhas phase 15 at least al%

173 Hational Target Prograron Erploy-
ment and Vocatonal Traiang 1nthe 2012-2015
penod®: The Prograws target 13 to support the
development of wocational trairang, job cre-
ation, strengthering labor exportand labor mar
ket developrnent to meet the reguirements of
nahonal bunldimg and deseloprnent and interma-
tional economic 1ndegration, mostly in noral
areas for the 2012-2015 penod. Specifically:

174 Support syre hronous developraent of
130 key occupabions at national, rezional and
international lewel, establish 26 high-guality
schools (of which, 5 reached international
levely, Help increasing the proporbon of
trained workers fo 0% n 2015; Increase the
proportion of labors szelang jobs through the
systern of job placement centers to about 30%;
Support vocabional and foreisn langnases
trairing, needed knowledze fostering for &0
thousand - 120 thousand laborers fror pooror
neat-poor honseholds, rononties, close wela-
trves of policyfarmhes, revolubon-contrbnted

indrnduals, households that agneultural land
being acyuired to work overseas (not meludins
those m 62 poor districts™); Support high-level
tratrang for about & thousand laborers fo meet
the requrernents of the labor-recemang coun-
tes; A% of laborers being traimed, 100% of
laborersheing fostered needed knowledze be-
tore goang to work abroad; Support ermploy-
renit generation for 0.7 to 0.5 mallion laborers
throng h job-creation loans projects from the
Hatonal Erployree nt Fund, Trairang, profes-
sonal fostering and study missions abroad for
ghout 20 thousand officials m charee of labor,
ernplovrnent and vocational traming frorn cen-
tral o local lewels.

175, The Program's total funding 1s: WHD
20656 billion, 15 expected to be raized from
varons sources; 1n which: Cenfral budeet:
VHD 12106 billion (W HD 3,580 billion from
wvestrne it capital and VHD 14526 billion
frorm operating captal), Local budgets: VHD
5,907 billion; Foreizn and: WD 4 227 billion,
other legitimate sources; WD 2,416 bilhion.

5 )

Censuftancy fupport for SME
aeveloprnent

Consultancy on business technology
ard produchon manegement

176 The Croree rmenent with active support
frorn inte mmational partners (Japan, Forea) -
plernented achvities to support SWVIEs operat-
g 1hanefticlent rmanner through the dispateh
of SIVIE consultants (internabonal experts and
Vietnamese colleagnes) fo SIVEs for diagniosis
and find out the nrationality in the processes
of produchon, guality and business manage-
ment. From there, conducting activities to sup-
port thern planrung and malang improve ment
az hernes to address thear probleins.

177 In three swears, from D6Z2010-
OEF201 3, the Japane s Seraor Volonteer Pro-
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cratn (alVIE Support Center in the North
Lgency for Enterprise Developrnent, Mlinistry
of Flanrang and Investnent i collaboration
with JICT &) has supported 1toplerne ntation of
354 inifiattves in 24 ShEs in the northem
ateas, typacally techracal innovations, produe-
tion process raprove rents 35155, quabty -
provernent etc. helped enterprises reduce
produc hon costs, ' rmarkably raprove produc-
trvity and product gquality; ard some enterpnses
were rabially connected with forelgn corapes-
ries wmcluding Japanese businesses,

Consultaney on product and market de-
velopment

173, To promote trade and export-orenta-
tiom, enterprses are supported borthe State to
hare local and foreizn experts to adviss product
developrment, product gquality 1mpeorvement,
export developrment, forelzn market penetra-
tion. Supporing costs from 0% - 100%; de-
pending on the contert of each program
(Mahonal Trade Prorootion Program - Pome
Ilirster's Decision Mo, T2E2010000-TTs
dated 1571172010 and Ivhimsty of Finance's
Cicular Mo,  B8R0ILUTTETC dated
17i6/2011).

2.3, Imormnaton suppor tior manage
ment, production ard busness activities
Informabon on products and markels

Provide market mformafion for emort
and import gefivifies

179, Foreign markets FPortal af
httpeihargnatinn e orasva/ bl they the Center for
E-cormmerce Dewvelopment, Lgency for E-
cornrnerce and Information Techmology, Min-
1stry of Industy and Trade wath the aim of
contribubing to support ente rpnses expand ex-
port markets and thus enhance 1fs competi-
tiveness. Forelgn markets Fortal 15 the first
and only electronic portal m Vietnam ofters
online a systematic market inelizence of
et countries, femtores and economic and
trade mstations. e hof this sdormatonis

provided byt under Ihmstry of Industey
and Trade and a systern of over 60 branches
of Vietmam Trade Office m foreigh countnes
and territones.

Support online husiness knkage

1%20. The Mational E-cornerce Portal
(ECYHY operated mainly by Whmstey of In-
dustry and Trade at hitpfwenrecvncom
with the aim of supporhineg enterprises to
guickly get acquamted with and engage 1n the
method of bugine sz to-business (B2B) e-comn-
merce . ECYH supports enterprises both ordine
and offline:

= Uhmline support inclades: & completely
free booth in two languagzes (English and Viet-
namese) for enterprise, whach can: Introduce
corupany profile: Photos, videos, condacts, ete.;
post bid information of goods or sernaces;
Business support tools, enderprise matclung;
Begularly update information on the latest
business opportunaties, parmer-seeking de-
mands, moporers intoduchion, Access o the
latest, most powerful and most informatrve
widgets; Cinlive puablic services such as: elec-
troxde CIO dec laration syster, export suppor,
et ., Promote v1a the B2B systern in the coun-
ty and the world, search engmmes, wellow
pages, eto.

= Offlime support meludes: Support en-
terpnses parficipating inexchange forums with
forerzn busine ss delegahons; Provide inferma-
tiomal-standard traing roorms, meeting rooms
with lagh-speed wafl, BRegularly proside
rronthly reports on ECY H's actraties, Support
the evalnation of business information; Intro-
duce smtable partners; Support free e-com-
merce fraing for enterprises.

151, SMIE Support Center in the South
(&zency  for  Enterpmnzse  Dewelopment,
Llirastry of Planrang and [reestinent) dewvel-
oped the ShEs commerce jortal at
wwraraninnbdb coral to support SIEs prommot-
ing products, services, business linkage and
business opportunbes. At the sarme tme, pro-
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vudite econornls mformaton for production
and business actrvities.

Develop @ business-supporing informe-
Yiop spsters

152, Inorder fo banld a roulti-dimensional
telatonshipin the excharge of mfommation be-
teeencentral and local azencies, state ranaze-
ment agencles altogether m provision of
information to the business cormmaaty, the
Grorvemmrnent assigned Iinistry of Flannng
and [restroent (Lgene vior Enterprize Devel-
openent) to forrmalate the Scherne of SIWIE-sups
porting information systern on the basis of the
Busimess Portal wwwbusiness govsm® . The
Scheme to acloese the specific tfarget of 30%
of rnore than 500,000 enterprises nabonwide
to use and tap the Portal, equrvalent to 150,000
enferprises. Armong them wllbe about 10% or
15,000 enterprises access regularly, Estimated
Budget: about VHD 20bilhon; of which: Cen-
tral bmdget 15 VHD 50 billion, local expected-
mobilization state budget: VD 20 ballon,
other sources: VHD 10 bilhon,

i, Leqal support forenterprises

153 The Govermment coninues pohcies
oflezal supporting for enterprises® (Prog ram
5&5) to contbute to overcoming the weak-
tesses of enterprises in accesaing law mior-
matior, law enforcerent, and supporting
enterprises on mitmizing nsks and enhanc-
ing cormpetitteensss. The mierdisciplinary
lezal-supporting program in the 2010-2014
period®®  witha tofal cost eshmated at about
VD 190 bullion, of which the State budget
13 WD 170 billion, agencies, orgamzations
and enterprizes participating in the program
contribate VD 20 hillion. The Program has
i plene nted many supporing activities as
balding lawr databases, docnme nts on law in-
trodue ion and dissemination;, fostering legal
krnowledze and answenng legal questions for

enterprises; recelpt of recormmendations and
cotople ion of Law

154, Fostering law knowledgze forenter-
prises: [n 2012, Dhnistry of Justice oanized
a2 classes, workshops, serunars, forms on
business law to exchanze, recommend and
enbance knowledze forenterprises. These ac-
tvaties attracted 15,720 buginess owners,
busine ss representatives, legal-supporhng of-
ticials ete. mostly from seven pulot localities
and sorae reglonal-nmcue localites (Ha Mar,
Bac Lien Ho Cha Iinh Cityy Hghe An, Hinh
Binh etc.)

135 Begarding legal support for enter-
prises: Through the construction of portals of
rnisties, agencies under mirastnes and de-
partrments and provision of relevant legal doe-
uments, enterprises have been answered,
better rernoved of legal obstacles and m par-
ticular have contnbuted to strengthen and en-
hance their nght to participate 1n the
legislation, law recorenendations and lawen-
forcement as well. Lecording to stahstics by
Dlirastry of Justice, 73% of legal wtorrmation
onwebsites of rnstries, central govemmen-
tal agencies are effectvrely tapped, thas fizure
for PPCs websites 15 52% ; 42% of enterpaises
have been provided mmformation, docurnents,
legal docurnents, policies, new enacted legis-
lation; 54% of enterprises highly appreciated
the quality of workshope, seminars, fonens on
busine ss legal topies which helps them avoid
legal rsks. Besides, consulfing acinaties for
etbe rprises are mere asingly effec i 62% of
enterpnzes hughly appreciated the gquality of
legal answers 1n written docwments by state
agencies, thas fizure for electromcallransae -
ing form 1s 539%.

156, Letivihes of constructing legal-sup-
port newsletter for enderprises and "Program of
business legal dissermination on the Vietnam
Telewrision and the Vowce of Viemam" have

g5 M Znd S8 Developmpers Plan 2070 2017 atache Swith Deaqsiomdip. 123000 Fg dated 07500053
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been waplerne nted and achiesed sorme rerark:
able results. Specifically, the Prograra has
balt, released two volime of legal-support
newsletter for enterprises wath over 10,000
booklets on a mamber of topics regarding the
work of legal support for enderprizes and free
distrihution to ministies, branches and Peo-
ple's Comrnittees, Departrent of Justice m
provance s and cihes wmder central athon sy ene
terpmses’ represe ntatte orgarizations o miro-
duce indorrmation aboat business legal topics
and the Program's actrvaties. &s of 311272012
the Prograrn 535 has performed 125 subjects
“Business and Law” on the Yoiwce of Vietnam
(WO channel) and 24 prosrams “Business
and Law® on the Viemam Television (Y TVW2
channel). These radio and telesision programs
abiowre have met the requurerents of the Pro-
srarn 255 and recerved positrve feedbackfrom
the audience, especially enterpnises.

157, The enteyprises’ re pre sentatree cigan:
1zations rece ving lezal supportare highlyself
congcloushess in studying material and
learning policies, legal documents relating to
their busime sz operation. &z a result, 92%, sub-
jects captured the content and de ployed the ac-
trrites defined 1n Decree 66, T2% of o1l
servants and statf caphired mn detal the con-
tent, lezal asmstance programs for enderprises
stipnlated m Decree Bo. a6, the mumber of
statfassizned to perform lesal assistance tasks
were Increased: nearly 86%, of officers were
aggigned full-time or part-fme 1mple mentng
legal support for enterprises.

d.5upport enterpnses In bram

building and tade promotion
4, 1. National Brandiang

158, The Mation Brand Program™® consists
of two key components: (1) Help Vietnarese
enferprises ralsing awareness and buldimg ca-
pacity in brand bulding, prormotior, develop-
tment and protection, (2) Select Vietnam's

typcalbrancs for participatng mthe Prograrm.
The Prograr aims to three core walues of
"Chuality - Innosation - Leadershap” and peo-
mote the wraze of Vie tmam attache d wath these
values on domestic and foreign marke ts,

159, The Prime Dlirdster has decided the
date of Apnl 20th anrmally to be the "Viet-
narese Brand Day" to honor, promote the
brand and mnage of Vietmarn m the context of
intemational econorme integration.

190 Becently the Prograrm continued to
be tnplerne ited 1nin-depth direction, in order
to better support participating enterprises, as
focus on marke ting of'the Program, promoting
publications ohtained natonal brands. In the
besimmng of 2013, the Mation Brand Counel
held a cer monyannouncing 54 enterprises ob-
taining national brands m 2012, among which
37 enterprises achieved national brands in
2010; and 25 enterpnses achieved fhis award
for consecutree 3 years,

4. 2, Suppart for irade proma tion

191, The Mational Trade Promotion Pro-
srarn® 15 one of the mportant policies suppor-
g cruclal funding sowces for industry
associations, trade promobon agencies, and
other localities to i pdement ac trvities suppo-
g enterpnses to consolidate and expand ex-
port rnarke t, dorne she market and roomtaimonus
areas, borders, islands, fralming on capacity
bilding for businesses, cooperatres et with
the goal of exports boost, trade deficit restic-
bon, siven prionty to major achvibesfpro-
srarns, with focus and efficiency.

192, In 2012, thousands of trade promo-
tion actrvites oamzed nationwade 1n many
different forms. Of which, the Mational Trade
FPromotion Program played a core role with
total bmdzet of VD 93 02 billion for 114 peo-
posals, dishursernent rate of 99.1%. The Pro-
cramn suppored 4,596 enterprises, of which
0% was SIvIEs with more than 7,724 booths,
rearly 677, 552 transachonal bums, 25 579 con-

o, T MNiohom Branad Froemam were ammoved Iy e Prime Mpaster i Decisior Mo, 2528002000 Pl dabe

2aringos

3. The Prowe Dfvnster's Decistope M TAEOIEITL Il g date TAFEIENI)

1rd



tracts and the nuber of wasitors reached
979,935 people. The total walue of contracts
and revenue of nearly USD 1 billion and more
than VD 1,200 balhon.

193, In 013, wath a total budget of VHD
B4 hilhon {dishm=ernent rate of 100, the Pro-
cratn was nplemetded n 5 phases wath 144
proposals frorn 71 chared urats, corhnued to
support thousands of busimesses, meluding
aWEs, inmanturire old clierds and expandine
e w parine s relationships, developed markets,
proracted Yietharne s goods and enterpnses in
doreshc ratkets aswell as on the world mar-
kets, helyed fore1gn conmurmers dentifinng and
coreurmng Vietran's goods and services, goven
priontyto Viemam's adsantazed export sectors
suchas fisheries, textiles, footwear agnculhiral
products, fnratwe, crfls artets.

124, In addition, Murostryr of Industry and
Trade has also conducted the Sirategyior mer
chandizse exports m the 2011-2020 pexiod and
oxentation to 20304 contrbuted to support ene
terpmses m bumlding their export strategies. T
July d5th, 2012, the Prime Ivinister sizned De-
cision Mo, 90000 T Te 1ssmine Sction Planto
1mpleroent the Stratezy for mere bandise export
in the 2011-2020 period and orientation to
2030, m whach there are group of solutions for
ghhancing the competiiveness of enterprises
and the mole of industry associations.

5. Technelogy capacity buiiding Tor
enterprses

3. 1. Financicl support for enlerpeises
{0 conckict s@idy on scrence, tec .f.'f-'f"?'*ﬁ]"
amd imovation

195 The Governranent support ot exceed
A0%. of total funding for research to create new
tec hnologies under the prionty industnes en-
courazed by the State and roplementedbaren-
terpmzes the rasebve s ot jointly coordinate with

scienhfic acadernies (Diecree Mo
1197 9997 HD-CF dated 18271999 of the Cros-
ernraent and the swding docurns s,

196, In 2012, The Hational Foundaton for
aclence and Technology continned fo suppornt
24 regearches, funding approximately YHD
#8072 ralhion. In 2013, the Foundation re-

cerved 35 research proposals, funding approx-
irnatel v VD 11,951 ralhon.

197, Preferential loans for projects ap-
plang the results of research, inmovation and
technology transfer for socio-economic de-
velopraent through two forms of zero-rate
loans and soft 1oans with rates equal mierest
of the State’'s rocestment credit, 12 2 key task
of the Foundaton. Mlax meare loan fora proj-
ect1s TU% of the total mvestment capatal but
not excesding VHD 10 billion (cases of over
that arnount will be considered and decided
by the Chairman of the Foundation's Coun-
cil). In 2012, the Foundation recerred four
proposals, one project was approved with
funding less than YHD 222 billion, rate
ecual intere st of the State's rovestment credat.
Brthe end of the first 6 months of 2013, the
Foundation recerved adidihonal 15 proposals
with the total loan requests of about YD
161 S kallion, these records are now being re-
slewed and appraisal.

195 Pesides preferential loans, the Foun-
dation 1z alen conducting loan guarantees to
improve enetg v efficiency in SIvIEs mn Viet-
narm. The guarantee level for an energy effi-
clent project not exceeding VHD 3 hillion,
atdlor for the guararnterd a roairnm of YHD
4.5 billion. Funding source of about WHD 349
billion was handed over frora the Project "[n-
proving energy efficiency in SIvEs 1in Viet-
narm” by Global Environment Facility
sponsored by Ge rrnany, Currently; 18 over 53
projects have paid off, 5 projects are repaid
debits and 30 projects are guaranteed wath ont-
standing amount of around VHD 9.1 billion
and not any new projects are recerved.

5.2, Support oniforrmation, soentific
ad teciviolo giaal statistie s, Teawlog yand
agiripenant rvarke! (e frnart Jdewelo proont
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199, With the sim to support enterprises
access to solence and technology mforrma tion,
create favorable conditions for mats offering
and buying technologies, equipraent to mmeet,
contact, exchange and perform transactions on
live, Dlirastry of Science and Technolosy
(Agencyior Hational Science and Technology
Information) has developed the technologyrand
eouipene nt ondite arket [ Techmart Chline) at
httplheaetechmartvie mamsnl, This is a
brdze supporing fheee kind of stake holders:
sclence, management, production developing
altogether i order to promote the application
of acience and technology mn produe tior, sup-
port enferprises i technology mmovation
product gquality and cornpetitove ness improve-
ment at low cost; & place of supply-deroand
connecton, studsy order, transact, transfer of
tec hnology and equipens nt; Effectree tool to
help orzarzations and mdraduals to find part-
ners, custorners guckly reduce costs of
sear: hing, adwvertising, trade, participating
internabonal integration.

200 Besides, the HMational technologyand
equprient far - Techmart Viemarm orgamzed
biannually by Ihrostryof Science and Tech-
nology (Azency for Mational Science and
Technology Information) and regional tech-
rnart anrnally have attracted hundreds of par-
ticipahing busmesses each fimes.

201, In 2012, Techimart Hanod had 600
booths, meluding 100 overseas, mboduced
2000 fec hnologles, software solubions ard sup
porting products and servaces. The participat-
ingz booths were mainly m the field of
biotechnology clean and renewshle enerzy
new materials, electrcity - automation, food
proce ssing techrologyand beverages, mforrma-
tion cormraracation tec hmolog sy and techrolo-
gleg for the development of new rural
Techmart 2012 to prormote innoeeation, accel-
erate transactions of advanced technology
streng then exchange and cooperation in re-
search, technology transfer fo other counties
in the region and around the world. It 15 con-

sidered to be the largest techrnart ever.

202 In 2013, owver 300 booths of nearly
250 umits parbicipated, showreasing, mtmducing
and selhing 352 technological products, equip-
ment, software solutions, fechnological sery-
1ces at Techrnart Hanol,

203, This Techrnart focused primarily on
following areas: Ilechanic-automaton; mine-
ration technology electroracs and felecom-
mumnications; manufactunng and processing
asro-forestry-fishery foods, techrnolog v for
rural, azrculture, plant varieties and anirnal
breeds having economic walue, rmaterials-
cheraicals-phatrnacenticals; tourismm, ssrvices,
health, edncation, bankmng etc.

204, This was also a national-scale mnlh-
dhisciplinary faiy, given priority to technologzies
and ecuupment relating to the produchon ofex-
port products, products with competitne
edzes, import-substitution products and prod-
ucts of Vietnarn's ongin, A1 of the s technolo-
gles have been researched and owned by urits
and reachly fransferred to needed orwamza-
tions, urits and mdrdduals.

5.3, Support SMEs i technofog y i
WHAR

Naonal Techrologieal Innovation Pro-
gram wnkl 20204

20%. To support SIVEs to 1rvest m tech-
rologyinnoation, Improve productraty, gual-
ity and corapetitrvene ss of products, zoods and
support capacitybulding 1n technologzical ac-
gustior, ownershap and innoeeation; rproe
enterprises technological marnagement, one of
04 man contents of the Program 12 fo support
SIWIEs i technology inmovation, namely (a)
Support enterprses i application of mforma-
tion technolozy construction of ente rprise re-
gource planmng and product adwverhismg
symtern; (b) Developa database of new andad-
vanced technologies and technological experts
to create favorable conditions for SIVIEs to use
and tap for techrnologyinnoabon, (o) Support
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enterprses research, al produchon, advanced
technology application, trairang, hiving peofes-
slonals to design, manufactore new products
and change technological processes; (d) Sup-
port the establishinent of business incubators
and technological and seienbfic research, ap-
plication and manufacture of new products.

206, &z reporied by Iinstry of Science
ard Technology, byrthe end of the first 6 months
of 2013, the Program has recerved approxi-
raatel w30 proposals tofahng furdire arnount of
abiout 300 billion, and irohated wgplerne dation
of the approved projects 1n late 2015

fechnology Market Development Pro-
gram unkl 20204

207, The Program set out a nwhber of on-
ented tasks to promote serace actnate s of'sci-
ence and teckmologymarket, technologyneeds
and capacity baldine i technology transfer
for enterprises, especially SIvEs, such as:

= Construct fechnologyincubators, men
bating science and technology enterprises. En-
courage and support organizations and
individuals to wecest in the constraction and
ope ration of technology incubators, ineabating
science and technology enterpnzes, ugh-tech
enterpnses.

= Bald a database systern of fechnology;
srience and techrnolosy market for prornotion
of searching, technologyinnovating of enter-
prises, especially ShvIEs.

= Tramng and buailding a legion of pro-
fezsional consultants on technology services
and srience and technolog v rmarkets.

* Estihlish several public orarmzations
provding free consultancy to SIvlEs.

= Survey etnrerate and assess technol-
ogy needs and availability, exploit intellectual
property resources, especially technolosy
needs of enterprises.

= Perfect mecharisms to promote public-
piTvate partnershaps, hink scientific and fec hro-

logical orgarazabons with enterprizes to pro-
raote the corrnercialization of the results of s01-
enbfic meearch and feckmological deseloprnent.

= Encourage and support orgamizations
and mAdraduals, especially ente rprises to estab-
lizh B&D units, establish scientific and tech-
nology enterprises with sufficient capabality
enough o perform a protal mole of leading
technolozy promoting mnovahon and technol-
ogy transier.

= Hapidly deselop the narmber and tech-
nological capacity of ShiEs m supporhng in-
dustries.

5.4, Improve enterprises’ procictivity
arkd prochact qaality

0% . The Prme Ilimaster's Decision Mo
T2 TTe dated 21752010 1ssuing the Ha-
tional Productvityand Chiabty Inproseernent
Progratn of Vietmarnese Enderprise untl 2020
meludes progects supporhng local SHVIEs to -
provve productraty and product guality

208 In the period 2010-2015, the Pro-
sram's specific objectves 15 fo constuct 4,000
new national standards, ensure wruformly na-
tional standards for the key coramodities of the
econorny, 455 of the national standards har-
momzed with international and regional stan-
dards. Besides, conduct matagement by
national techracal regulabons for 100°%. of
sroupe of products, commodities potentially
msate, sanitation and erpirontue ntal pollotion.
40,000 e nte rprises will be smded application
of scientific and techracal progress and tech-
nological innoveation, application of manage-
ment systems, models and tools  for
poductriaty and cuality improveraent. Snd the
most mmportant fhang at this stage 12 to strove
and help improving the contnbution of total
factor productraty in the GDF growth rate to
0% by 2015,

210 In 2012, Whrasty of Scence and
Technology with a preotal role in the wople-
mentation of supporting policies for producty-
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1hrand quality raproverme ntof Vietnarnes: ene
terprses, e luding SWWEs, 1ratiated two prog-
ects ofthe Program have beerappecred by the
Prirne Mlimister. Project 1 "Construction and
application of standams, techrucal regulahons"
and Project 2 "Promoting productrity and
guality actrates"

211, Inboth vears 2012 and 2013, Project
| has held 9 conferences disserunating Viet-
narm s hational standards and norms, tanng
and gmidance for 30 exterpnse s registerad o
develop base standards with funding frorm the
central budget 13 VHD 1,130 rallion. Project
2 1s conduchng research, survey and taining
tor the evalnation and cerhification of guality
ranazement syste m applied from the plot re-
sults in 2012, zuidins the piot application of
the mtegrated rmodel of management systems
1n accordance with international standards for
corporate orgarizations m Vietam. It 15 ex-
pected that 100 busime sses are certified to [50
Q0001 and 15 enterprises applyng integrated
systems. In addibon, Project 2 commenced
construction of replicate models of guality
management systern [50 S000 m seven enter-
prises with funding from the central budgzet
weas WHD 96 rillion per ente rprise. [n the first
a1 months of 2013, the Project gave adwvice
and support o seven northerm enterprises for
apphcation of IS O 9001 200%, teo enterpmnses
applied TS0 22000 ; one enterpnse applied 7
tools. Estirmated funding for counseling and
smdarce was VMDD 7 900 mallion mple rmented
from 174013 to 1272014, Consulting acfrathes
tor applicaton of 50 9000 and 55 comple ted
projects for 04 enterprises m 2012 wnth a
budzetof VHD 150 rallion, supported 11 en-
terprises i 2013 wath a budget of VT A00
raillion fror the central budzet.

BN L S
3.0, MIPPOF T UNe dereropNTeiin 01 50

ence ad technnfogy enlemprises
212, The supporting Program for the de-

veloproent of science and technology enter-
prises and public autonomeons, self-re sponsible

srience and technology inshtutions™ maindy
wuple rmente d by Mirostryof Science and Tech-
tiologty wath the atm of’ (1) Support the estab-
hshrment and developmment of 3,000 science
and fechnology enterpnizes; 100 technolog vin-
cubators, incubatng science and technoloz vy
ente rprises, which focuses mamly on research
msttutes and nraversities; (2 Snpport 1,000
mdividuals, orgarzations and enterprises,
shrong research tearns fo be technologicallyin-
cubated, weubate science and technolosy en-
terpmses in technology meubators. Orzamze
tratrang and fostenng for 5,000 subjects estab-
hshing science and technolog v ente rprises and
other related subjects; (3) Support public not-
wvet-corverted science and technolozy inshib-
tons to  moplement autonormous  oand

self-responaible mec harasro, completed before
S112E015.

2153 Inboth years X012 and 2015, the Pro-
srarmn foonsed on mstmcting proc edures for the
recognition of science and technology status
for qualified enterprises; supported the foun-
dabion of several technology meubators, meu-
bated science and fechnology enterpnses and
mnplermented sorme tasks of the Program, re-
viewed, constructed, intesrated plarmine and
comversion roadmap for science and technol-
ogy shtutions established under mirastnes,
hranches and localities. At the end of 2013,
conducted preliminary evaluation of results
supporting public science and technology in-
stitutions raplementing the antonomons and
selfresponsible mec hansm.

5.0, Do O TN ol oL NS s sn-
cktted wilth advarwed technolpgy

214, The Mahonal Product Developraent
Prograra unhl 20207 mamly maple mented by
Ivirstry of Science and Technologyim 2011 -
2020 wath the man ohjectre 15 to fomm and
develop Viethamese brand commodities by
acbvanced technology having corape titree ness
I unicueness, guality and cost based on the
exploitation of comparattve advantaze s in the

FO e Frame Mypster's Decisiorn M SO0 I e dared 22005052002
30l TR Prome Dfvnster's Decistiopy M 2940 D00 TT e date 7 300220

158



country's hurman resources and natural condi-
tinns; enhance fechnolog v transfer, acguisi-
tior, owrership and applications 1n povotal
gconomic, techrical, industries, roprove the
technology mnovation capability of enter-
prises and the natonal technological capabal-
ifies. Specifically
In the period of 2001-2013:

= Fonnanddevelopat least ten products
based on advanced technologies and manufac-
tured by science and technology e nterprises;

» Cmate techmical mfrastructure | science
and technology staff capable of acgmnng,
owrang , and locahzng and toward the auton-
orny and innovration of technologies to meet
the developraent reguirernents of producing
other national goods substitoting raports and
boosting exports, creating the premise fornew
industres forrmation.

Iy the period of 2016-2020:

* Expand production scale, Irjrose
product quality fo reach or approach interna-
tional standards for products deploved in the
2011 - 2015 perod; expand doreshe market
shares, mcrease exports, develop Vietmarese
brands on the internatonal market.

= Contnue the establishment and devel-
optnent of new national products and science
and technologyente rpnzes hased on promotng
the dormestic science and technology potential
sfre ngth inconjunchon with external waouces
inorder to create breakthroughs in sore ndus-
tnes, economnuc, engineenng sctors.

= The Program 15 scheduled to imple-
rent 3 main contents which are. research and
developrment of national products on the basis
of irmplernenting scientfic and technological
tasks, create competittee and high value prod-
ucts; pulot rannfacture national products, fom
enterprises poneering in the producton and
comtnercialization of national products and
rarket developenent, econoraic, engineerng
industries based on national products.

= The Program's onented priontes wmll
focus on key industies: new products in the
fields of electonics, mechanical engineenng,
cheruinal, power, me talluey - raterials, ndus-
tnal mfrastuctues, ke lping maintain econormic
crowtly, domestic consurnption and mdustrial
struc ture optirniza tion, new industies ceating
hizh added walue 1n the fields of information
atd comrnuracation, binlogy electromc re-
charical, new materials, new enerzy, agricul-
tural and roral developerent, mdustnes for
ervirornrnental protec ton and ene =y saving

5.0 Develop g i-led hent e pnses

215, Forn and develop enterpnses of a
roreike rof lagh-techindusties 12 one of the ob-
jectmves of the Mabhonal High Technology De-
veloproent Program unbil 2020% specifically:

2la By 2015, form and develop at least
200 enterprises mannfachring and supplyang
high-tech products and services on the st of
high-tech products encouraged to be dewel-
oped; at least B0 azneulbaral ente rprises applv-
mg high-technologies 1 key economic
regiohs, Constict and develop about 30 logh-
tech mecubators, menbating hizh-tech enter-
prises and faciifies supporing high-tech
products martacturme.

217, By 2020, these tarseted figures are
500, 200 and 40, respectvely Form and de-
selop 50 scienbfic research sroups with tech-
nological edge having researches on hagh
technologies that achieve the region's advanced
lewvel Develop 20 miternabonal standard
hurnan resonrce tralrang centers.

215, The Prograrm 15 expected to support
enterprises 1n research, pilot produchon, agh
technologies meubatbon, incubate high-tech
ente rprises; support and facilitate the applica-
tion, production and supply of lagh-tech prod-
ucts and services; support the orgarazation of
short-term tramung forbusimess leaders m the
felds of high tec hrologyrin te chaolosy and in-
novation managerment, organize and facilitate
students research and prachce 1n enterprises.

35 The Prome Dfvnster's Decisiopn M, 295 D00 TT e date 7 3002200
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219, Zome specific preferental polices
and rnecharasms: (1) Enoy the highest incen-
trves for land, corporate 1ncorme tax, aport-
export duhes, walue added tax in accordance
with law; (1) Loans up o maxirm of 55%
eojuity i the Vietnarn Developraent Bank and
supported by the Program the whole 1nderest
tor a periodof 5 years, (11) Support the costof
research, traimng, consultancy technology
transfer, testing, laboratoryand designcenders
construchon, prlot manofachmg, prchasing
of saraple products, equipreent and lines, fest-
FEAsUING eqpuprnent,

6. Support enterprises by so clag
6. 1. frachsin il erc oG g erment 5

220, The wear 2012 was the last year for
1mplernenhing the Mational Industal Prowmo-
tion Program according to the Prime NWias-
ter's Decizion  136/20070C00-TTg. Total
funding 1n 2012 reached YHD 215 hillion, an
irncrease of 144.4% {the national 1ndustrial
promotion budgzet was VHD 20 billion, the
local budsets was VHD 135 bilion, up
53.43%, corapared to 20117

221 In 2012, there were over 200 1ndus-
tral promoton scherne s (of which 165 propos-
als mnplemented by prosancial  Industial
Promotion Centers) is supported by natio nal
budgzet with total cost of VHD 20 ballwon
These schemes focused on: orgarization of vo-
cabional trafrang, mastenng and career devel-
oproent; bumlding techrical demonstration
rodels, supporing applicaton of moderm ma-
chinenes and equipeoe nt for nral orgarizatons
and indraduals; swding, supporhng orgaraza-
tions and individnals fo start businesses, -
proving business managernent capacity for
rural industrial facilities etc.

222, In 2013, wath total budeet allocated
VHD 21150 ballion, the Program disbursed

VHD 75 365 hilhon, accounhng for 82 .69% of
the year's plan. The proposals have confrbuted
to pracheal support for nural businesses, ran-
utacturing urats especially m the curre nt diffi-
cult conditions.

223, By the end of the Program in the
2007-2012 penod, the Pnme Iimster 1ssued
Decree Mo 457201 2O CE dated 21050201 2
on mdustial promotion. In order o gmde the
process of elaboration, managerment, use, im-
plerentation fundmg and management of na-
tional and local mdustrial prorotion budset,
Ilirustry of Finance and Mhinsty of Industry
and Trade 1ssued Cireular Mo, 2672014 TLT-
BTC-BCT dated 120272014, 2.1 the sarne time,
Llirastry of Industryand Trade 15 eldborating
the Mational Industnal Promoton Program
uritil 2020 to subrdt fo the Gosee rmenent.

0.4, SMES pport i supporimg m

(RISITRES

224, The Government encourages the de-
veloproent of supportins industies™ throuzh
policies: (1) Encourage market developraent
(free introducton of product information,
tundhing from trade and reestnent promobon
progratns, assistance from high-tech develop-
ment sources); 12) Encourage mfrastne bove de-
veloprnent (ghen prnonty o support and
allocate appropriate land furnds regarding area,
location, rent and enjoying other supporting
policies as stipulated m Decision Moo
105200003D-TTe dated 190272009 and De-
cree SEA00WD-CP on supporting SIVIE de-
veloprent), (3) Promote sclence and
technology  hman resource dewelopraent
(frorn the Mational Foundation for Science and
Technology preferenhal policies under Decree
62009 ECF and hagh teckmiolog v develop-
rent policies); (4) Suppor provision of 1ntor
mation  and advice; mapport financing
(Irnport-export tax mmcentrves, parbally loans

34 Fhe Prowe Mipster's Decisiom Mp. I36200N0N ITeand twe Goverragerg's Decres My §300 12000 CF
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from development and imestment credit
sources, financial aid policies under the prova-
sions of Decree Mo, 56/2009/HD-CFE, luzh
technology developrent policies).

225 In addion, projects manafactonng
products of supporting imdustnes on the pror-
1ty list are being considered the application of
appropriate mcentrves Imvestors elaborate
projects according to current regulations, in-
cluding specific recommendations for appeo-
priate meentrves, subrat o the Appraisal
Zounell for reviewing and reportme to the
Prime Iiraster.

6.3, Bconrageenterprisesto e stin
agri Ll e andriral areas

226, &t the end of 2013, the Gosrernrnent
has 1zsned addiional meestiment preferential
and supporhre polcies more specific and prac-
tical for enterpnizes nrrveshng mmagneulinre and
raral areas™, ineludme

= Exemphorn, reduchon of land uss fee:
lrvestors  haang  specially-preferential-
irvestrnent azncultoral projects are exernpted
frorn land use fee when being allocated land by
the State, 50% reduchon for norestment-en-

conraged projects, TO%% reduction for 1rvest-
rent-preferential projects.

= Exemphon from and reduchon of land
and water surface rent (for the entire period
trorn the date of operation, the first 15 years,
the first 11 wears, the area of land o iild hons-
ing for workers, land for tree planting and pub-
lic wrelfare).

= oupport land and water surface rent of
households and mdraduals (0% of rental as-
sistance inthe first 5 years after completionof
basgie construchon)

= Exemption, reduction of land use fee
when corvering usage parpose  Iove stors hase
1ng speclally-prefe rential-itvve stime nt agricul-
tural projects m the plannmg of the State's
cormpetent authorhes are exempted land use

fee when corprerting nsase puposs for project
1eplerne rdation, nreestaent-e noouraged proj-
ects are reduced 50% land nse fees.

= Support hurnan resource framing, mar-
ket developrment and science and technoloz v
application: Support 0% fonding of domeste
vocational frairans; Support 0% costs of ad-
verhse rment about enterprnses and products on
rnass media; 3 upport S0%. cost of participation
in dome stic fairs; Feduce 50% fees of access-
ing rmarketing information and service fees
frorn the State's trade promotion agencies; Sup-
port T0% funding for research to create new
technologies mmplermented mamlyor heensed
by enterprizes; Support 300 total expenditure
of new irevestroent for impleme nhing plot pro-
duchon projects.

227, Inaddinorn, enterprises having agn-
culhural irvvestme nt projects are also entitled to
pohicies and funding o support the nevestment
expenditare of cattle and poultryslanghier; in-
vestrent in livestock facilities; planting herbs,
maradarnla trees; marine aquaculiore ; e st-
rent inurnits of dryang nce, corr, potato, tap-
oca, seafood byproducts, procesang coflee;
ivestrnent m plantabon of fmwhber specific to
northwestern provinces and provinces with
poor districts; 1revestent in facilities of man-
utactunng, storage and processing of ag ricnl-
tural, forestry and fishenes.

f. Othersupport polides

7.1 Support Uean Proderction Enter
prise

225 COm Decewber 24th, 2012, Mimstry
of Indnstry and Trade and Ivbirastrsy of Finance

ssued Cirmular Mo, 22120012 TLT-BTC-BCT
suiding the managerment and use of state
budzet for 1mple mentaton of scheres that are
part of the "5 frategy for Cleaner Produe ion 1n
Industryr until 2020% ssued i conjunchion
with the Pnme NMhimsters Decision Ho.
1419700-TTg dated 0792009, mwhich roan-

ufachuring urits, industrial enterprises are sup-
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ported evaluation of cleaner produc hon; tram-
ing on cleaner production techrogues; mdns-
tnal enterpnses tansfeming, mnovating,
pertecting technologies that are encouraged
transferming to comply with the Law on Tech-
nology Transter (Mo, S02006/0H11) and the
smdelines of the MNational. Technolog v [nno-
sahion Fund, m whach supporting fee foresal-
nabon of cleaner production for industial
produchon facilities shall not exceed 50% of
conmling expense and not over 50 milhion per
1 facility.

| ]

/.2 Support enterprises appiying o
FOMTINTUNT W INHY O Y, BTN 8

229 The Prime IWinister sizned Decizion
Mo, 127020110 dated 1073000 T Ty approving
the E-comenerce Developraent Dlaster Plan in
the 2011-2015 penod, mowlach tarzets for en-
terprises applyng e-cormmerce achieved n
2015 as follows:

= 411 major businesses conduct BB e-
cometoe transactons, inowhich: 100% of en-
terprises using e-mail regularlyin produc bion
and business, 20%, of enterpmsss having web-
sites regularly updated actmatyinfonmationarnd
product promoton, 70% of enterprises partic-
1pating in selling websites, 5% of enderpmnses
participating sites in the model of electronic
documents exchange ; 20%: of enterprises ap-
plang software applicabons specialized m
Hianage ment.

= A SMEs conduct BAC 0rB2B e-com-
mmerce transactions, nowhich 100% of enter-
prises using e-mmail regulardyin produchonand
business, 45% of enterprises having websites,
regulatly updated actmaty mformation and
product prormotion; 307 of enterprses partic-
1pating m selling wehsites.

230, The Flanalsoinclude content related
to developrnent and appheation of technolog sy
e-cornmmerce services: Promulzate policies to
ehoOUrage enterprlses using opeh source sofl
wate to deplove-cormmerce applicatons, Poli-

cles and meanies fo encourage consurners
purchasing-selling onlime digitized products;
promote the developrnent of e-commerce and
dizital content industry, Encourage orgaraza-
tions, enferprses leasing computing devices,
softarare and wdormation technologyand other
telecoramumeation services; Encowraze re-
search and technology fransfer for the dewel-
oprment of online  payraent, encourase
businesses o dewvelop electrome payment utl-
1hes to support shoppers.

231, Also the Plan proposed solubons of
1ssmne and dissermunating comenon standards
and nomms used m e-comenerce : The national
standards and techmcal nomas on electrone
data exchange applied 1n e-commerce o bus-
nesses and ecorame roe fratrang orgarizations;
guppott pilot enterprises applying electronie
data exchange for busne ss ope rahons to create
e-busine s networks bebween enterprizes and
replicate this model to more busine sses.

/.3, fpport the devefoprmentofiniel
MU propeary

232 The Intellectual Prope by Develop-
tent Program i the 2011-2015 peniod® with
ohjectrves to meet (1) T0% of reguirements
from enterprises, solence and technology imst-
tutions related o awarene sz raisimg ofintellec-
tual property, (11 T0% of requirements from
unrversities, scientific researc hand technolog-
wal developraent institubons related to guid-
ance and support to create, marage, protectand
developtle 1ntellecal propertyof research re-
salts; (1) T0% of recpure ments from localities
related to suppaort the development of 1nfellec-
tual property for local specialbies; 0% of re-
guests related to registration of mtellectual
property protection of enterprises having
shrategic, wacgue products with export-pote nhal
in kev and potential markets,

233 The Prograrn includes sorme support
measures for enterprises like: Propasanda,
trarrang onintellec toal prope by, support ran-
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agerent of mmtellectual properts, Support the
creation, e xploitation, management, protechon
and developrent of mtellechial property of
Viemamese enterprises, orgamzations and in-
dividuals at hotne and shroad, Support the de-
veloproent and application of manaserment
processes, scienbfic research results and prod-
ucts to enhance the salue of mtellectnal prop-
ethy, Support explotting science - technology
information and mtellectual property for re-
search, developraent, producton and business,
Support the application of a foreizn patent not
protected m Vietmam for research, develop-
raent, producton and business.

234 Total approved fanding fiom the cere
tral budget in the 2013-2015 penod approxi-
raatelsr VD 376 billion, of which: VHD 125
billion forcentrally ranaged projects (11 jrag-
ects)l; VHD 145 billion for locally managed
projects (33 projects).

235, In 2012, total funding from the cen-
tral budzet m the 2012-2013 period were YHD
19 & bilhon for centrally ranazed projects (12
projects); VI 106 bilhon for locally man-
aged projects (25 projects)®™.

236, Curre nily, the Prograr's work items
are being implemented m accordance wath

T ey —_w—]

e 5| e b
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rles and procedures. Bs pre lvonary stahshes
m 2013, the Prograr organized Councils for
evaluation, appraisal of cost eshmates for -
plementation of selected yrojects in 2 years
A13-2014 (15 centrallv-manazed projects and
3 projects identifie d host wrats); bnldine peo-
ect list to be 1mplermented 1n the years 2012-
2013 fcomplementary), signed confacts
assigning host units and 1mtial fonding allo-
cated for 12 centrally-manazed projects;
agned authonzabon c ontrac ts on project man-
azerment and witial funding allocated for 14
centrallyrnanazed ojects anthonzad for local
matiagerne nt, mspec ted the 1rgple reentation of
Hanned projects in provinces, cifies; inspected
the results of 10 projects.

237, Blthough the total rrmber of indus-
tnal property applications processed m 2013
decreased 5 4% compared o 2012 due fo a di-
rect eftect of data loss incide nts, howeser, the
rarber of handled applications increased
(patents np20.3%, weful soluhors: 22.5%, 1n-
dustnal designs: 13.77%, Viemarmese ongin in-
ternational brands: 16.2% Fees and charges
collection was estimmated at 97 2% compared
with the plan of the wear 2013 and reached
106%, m cormparizon with 2012

N
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IV. PROSPECTS FOR THE SME SECTOR

435, Before coranenting on the desvelop-
rent prospects of the SIWVE sector in the period
trorn 2014, shonld zee the proce ss of polic yre-
torrns laid the foundation for the developraent
of the business sector lateron. Indeed, the eco-
norac refoma policies of Vietnarn has made
sigrificant progress since the 19:0s. Those
were reforms m the agrcultural sectorin 1951
with the transtormation of econorme manaze-
ment mecharsrn, applied agnculiral contract-
g models altogether with mecharasn of
agricultural land allocation to units, orgardza-
tions, indraduals for long-te rra using mde r the
Land Law in 1987 created rmornentar for the
deweloprent of agrneuliural produchon and
brought Vietrarn fiorn a food de ficit countrsrto
becomme an exporter of nice, the second lareest
in the world, onlybehind Thailand, in 1989,
This mahal succe ss has created the basis for the
torrmation and devee lopenent of non-agneularal
cooperatives and fledzme pravate enterpnses
in Vietnar dunng this period.

239 The next reform 1z the macroeco-
nore stabilimne effors through mterest and
exchange rate policies to ralse miterest rates
forraing the real inte rest rate and reracsang the
dual price systern in the econoray and saccess-
il srmonnted the hepe nnflation condihon,
Lleo i the 1920-1999 period, Vietnavn re-
tormed and restructured state-owned enter-
prises by siving them the autonorwy status to
= radually reduce their dependence on budgzet
subadies (subsidies gradually eradicated by
Decizion Mo, 217V HDBT dated 1471171957 of
the Connell of Ivirosters 1ssuing the policy of

anning innovation and socialist business ac-
counting for S0OEs). In fact SWVEs in the state
gector was formed m 2004 ste e d from the
process of SOEs restie tarines smee 2000, The

Law on Forelgn Irveestoent 1n 1987 was the
first legislation generating the legal frarnework
for the establishrnent of rarket economy in
Vietnam. &And an aportant mmplication for
SlvlEs developrnent 15 the reform of the non-
state sector unhl the introduction of the Enter-
prise Law in 1999 formed the legal basis for
the rernarkable growth of a rmunber of regis-
tered businesses sinee 2000 so far®,

240 Foreign trade policy reform was
done from the 19:9-1998 penod through the
gholition of S0Es monopolyin the fleld of for
izt trade and enabled exterprizes of all formes
of owmershipto divectergage n irmport and ex-
port actraties. When Vietnam becarne a mem-
berof the World Trade Crzamzation (WO 10
late 2006, the reforms 1rplerented under the
direction of Vietram's commitments to the
WTC anee 2007 lead to changes inregulatons
and policies and created a far business erev-
wnrnent forenterprise s m the state, pervate and
foreizn 1rvestient sector. Besides, Vietnam
enacted Law on Domestic Ivestrnent Promo-
tion 1n 1999 to mobihze resources wive sted 1n
producion business, which emphasized the
role of local authorites in creating an weest-
ment ervirorenent conduenee to the develop-
ment of the prvate ssctor,

241 Blong wath the above-mentoned re-
forrns was the process of public admirastration
1 forrn raplere nted fror 2001 with eraphiasis
on stengtheming and developmg the legal
framework and instinhonal policies and act-
ities of admirastra tve orzamizations, pub lic {1-
nance abd hornan resomrces. The effect of the
reform in thas sector altoge ther with one-stop
business registration mechamsm helped bus-
ness s, especlally SIIEs, m the prmeate sector
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to save titne and costs when enterng the mar-
ket &t the same time, the reform of financial
and capital markets siee 2001, witha gradual
reduction in the preferental loan policy for
S0Es and created more favorable conditions
tor private enterprises access o crecht of cormn-
rrercial banks. Snd the formation and deswel-
optnent of stock marke ts m Ho Cla Wlinh City
and Hanor m 2000 and 2005 created more
channels for 1reestine nt attrac hon to serve the
developrment of enterprises in all sectors of the
county

242 To date, Vietnar has maplemented
rnaty reforms in most areas direc tly related to
the business sector, including SWEs. Dharing
the peniod of miegration, perticipaton in the
raulhlate ral trading systera (W TU) and sizmrg
bilateral and rultilateral trade and econoranic
cooperation agreements with other countries,
Vietham 15 continmnge to nplernent the inter-
national comenitments and major reforms m
the custorns area, followang the route of tanffs
reduction and non-trade barmers removal
namely commitme nts fo rapleme nt free trade
acreements 1n the ASEAN resion, free trade
area betreen Clina and ASEAN, as well as
comrnfrne nts related to frade mgoods, ssrvce
and nrvestrnent market access, potection of in
tellectual prope riy nzhis, and tax cute m order
to create opportaraties for exports as m bilat-
eral frade agreementsbebween Viemamand the
Urted States. Cumently Vietnam 15 mo the
process of negotiating a free trade agreernent
with the Enropean Urion (ET, the Trans-Pa-
cific Partnership, Fesional Cormprehernsne
Econoruc Parinership agreement between
LEELN meraber states and parmer countes
including [ndia, South Korea, Mew Zealand,
Japar, China and Lustralia toward bulding a
larzer free trade area. In the context of Vietnam
developing and expanding econotmc coopera-
tiom relations regionally and globally the fac-
tors oncapital flows, financial, mamfactonng,
comrnodities and services, market, compe ition

atnong countries and reglons altogether with
the labor raoserne nt bebaree ncountrie s and re-
slons will create an ongoing trends and devvel-
opment prospects of the buaness sector in
Viemam in the new perod,

243 With the deep and broad trend of
globalization and e conorie inte sratiorn, SIvEs
ate geen as potenbial areas to conmbute to the
proce s of globahzation and developrnent, eco-
nomic cooperaton through deeper integration
1n the regional and global supply chains. Prac-
tice has proved that regiomal integration
process 18 moving ncreasingly faster onboth
speed and space . The large-scale companies
cenerally operate more effectively grasp the
opporhiratyto create mornernturn i the dores-
tic and external markets. hiearwhile, SIvEs
under more pressure facing the emwaronrment
changeand econormic developrments. Aot the
s1ze and level of developrment, multimatonal
corporations and large-scale enterprizes in the
country played an important role in accelerat-
ing the mdustrialization process and SIVIEs are
a vital component creating mdustrial hnkase
inthe supplycham. This means that the parhe-
1pation of 3 IWIEs as subcontractors and/or sup-
pliers  of interrmediate products  for
mulhnational corporations, laree-scale domes-
tic erderprise s fo create added valne and a pro-
porton of localized components in the total
value of cormrmodities, merease labor produe-
trity - are noportant factors forrming the gual-
ity of economic growth (focusing on total
produchvity factor® whale supplyldbor source
and generate e mployroient and havee the ability
to respond and recover facing econornic

chanzes, if any

244, Tt can be seen clearly at the level of
e g1onal cooperation such as ASEAN, Vietharm
1z gtill a gap n the lewvel of development corm-
pared to countres like Singapore, Mhlaysia,
Thailand and the Plulippines. To shorten the
caphetreen Vietham and A5 EAN-A, the time
srhedule, the regulation of tanfY prefe rences as
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wrell as the cormraercial and techeacal support-
1ng programs established 1n the trade asree-
raent and regional cooperation, m particnlar
irahatives such as the A5EAN indesration
oirilarly regional A5SEAN-China frade amea
as well az the free trade area between ASELAN
and Fast &s1an countries have developed poli-
cles to support echnology developrnent and
transter to least-developed economies are con-
gidered part of the process of bberalization of
trade and trovestraent inthe region. Inparallel
the miternational drasion of labor and special-
1zation has become an 1important fanction of
the trade and wevestraent pattern®™. Therefore,
capacity and expertise bullding, science and
technology applic aton in mdustnes, especially
those that Wie tharn has cornparative adwantase
and stratesic developrrent orentation, wath
o WEs parhicipation are indispensable polices
to help 51WIEs fake advantage of the zlobaliza-
tion and econorae mtegration proce ss that cre-
ate rapad and rmore sustainable developmmentas
Vietnar 15 1n the early stazes recemang the
benefit from parbeipation in reglonal produc-
tion and cooperation ne tworks

245, In the trend-drmeen deve lopme nt en-
hances the qualityof econormie growth, one of
the industnes with high confribubon potential
with SIVIEs participation 15 supporhng indus-
tnes. The Supporting Industry Developrent
Plarnto 2010, with a vision to 2020 of Vietnam
tocnse s on 5 mwain areas of e lec fromie -inforraa-
tion technology textiles, foobwear, antormotre
rnarifacturing and asserably and mecharacal
tabrication. For example, the automobile m-
dustry for the 2010-2020 penod sata tarzet of
exporing somwe products supporting the anto-
tnobile industry with the localization rate of
G0%. Accordingly the Goverranent proruul-
gated Decision No. 12/201100D0-CF dated
24022011 on developrent policies of some
supporting industres, products of supporting
1ndustries and other supporing industry devel-
optnent projects in Vietmara . In the contextof
Viemam's cormrafrnent o mople ment free trade

atd e stinent agreernents whaeh Vietnar has
participated in paralle] wath the developraent
of thas mdnstry review wuple rentation process
atd elaborate a strategy to develop supporting
industries m consistent with mdustry onenta-
tion and specific policies and expand the par-
ticipation of all econorme sectors fo shraualate
fair compehhon and must facilitate and en-
couraze 5hIEs (in larze nombers) parbeipated
15 animperatve task for the next developrent
stage. If not, Vietmarn will becorne the 1rgport
atd distribution mmarket of products of foreizn
1nvestors instead of marufac torme products of
supporing industies to provade and develop
export matkets,

246, Ba gtated m Chapter 1 and Chapter
2, Vietmamese SWEs pressnt in most sectors,
fields. In this drveree development, SIVIEs op-
erating in key sectors where Vietnam has a
competiive advantage 1n line wath the stratesy
ot socio-econormic developenent m the 2011-
2020 period, rmarnfacturing matenals, export
coods, playing a role in leading and creating
positive spllover effects to other cormmercial
and service mdustnes for the development of
the SIVIE gector 15 very important for generat-
ing and providing jobs, contrbuting o eco-
nomac growth, providing meome equalityand
ersunne social secunty and homan protection
toward sustaimable direction. To reach a hngher
lesel and larger seale of deselo proent, should
continue to irnprove the competitiveness of
SIvEs in domestic and international markets
through appropnate legal frame work for new
development amaton, meluding policies on
fimancial markets, iroeestent, land being ex-
ecuted 1n efficient institutional ersdronrment,
promobng market-mipporting fools. At the
lesve]l of industyr and buaness, SIvEs can be
enhanced ther poston through enhanced
competfvens sz due to the moestoent m re-
search and developreent (F£D), nperading
production processes, improving quality con-
trol standards i accordance wath miemahonal
practices to create greater walue added m man-
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nfacturmg neteork and stengthen linkages
between SIIEs and large enterprises in the
conntry

247 An exarple of the global supply
chan of agrienl tural and aguac ulioral produc s,
inclnding: (1) farmers, (11) processing enter-
prses; (11) mternational roporters; (1v) retail-
ers, and (v) consumers. In particular
Viemamese enterprises are 10 2nd place in the
supply chan and sell products to foreizn cormn-
panies before reaching consumers. In the
global supplychain, the posthonof Vietnarne s
enterprises 15 very rnportant, but also easilyhbe
replaced by manufacturers or processsrs m
other counines 1f problems related to goods
ansed, even for mdustie s that Vietnam has ad
srantazes 1n tenms of labors, matenals and man
ufachming such as textiles, foobwear, forratare,
coffee, nce, or proble ms related fo anti-durmg-
1z policie s, tax Increases, o techrical barmners
applied by imporing counines. Besides, en-
hance the competihveness of SWEs need the
deselopment of mdustiial clusters. The prac-
tice from previous years showed that the weak
linkages be twreen firms i the same industry
teduces cornpe bttvene ss and diffic ult fo create
the mdustry's development gquah ty; Wloreowver,
the lack of inkagesbe tareen foreizn-irerested
enterprises and domestc enterprises can hin-
der the effect of technology expenence and
modem knovdedze management transter from
FDI enterprises on the economy and the do-
mestic enterprise sector and reduce the effec-
trreness of this iroee stnent mode1¥' . Therefore,
to strengthen 1ts position and enhance the
compe itvveness of Vietamese enterprises in
matkets baged on gquality and walue of prod-
ncts, labor produc tisaty, strengtherune 1ndus-
tnal inkages are always the decichng factors
in the context of mereasns corgpe hition with
other countries having sirmlar advantages as
Yietnar

245, In the penod smee 2015 when the
L5EAN Econorie Cornranmty will be estab-
lished with a market of about 600 rulbon con-
suriers and a great business commumty,
including SIvIEs achwve inroary areas. bLeocord-
ingly, the free trade agreements will cause
more pressute on the economy that has not
fully prepared against mvals before tanfis
being lifted, parboulardy for goods commerce
due to the deep cuts of tanff lines with B0% of
tanft hnes reduced to 0% m 2015 and almost
at 0% 1n 201%. There should be a full appreci-
ation for the business sector, & speciallydores-
tic SIvIEs with export actreihes, m terms of
capacity to take advartaze of tax reduction
under the free trade agreement, capture com-
pre henstve indormation, parbicularly on tax in-
centrees as well as techracal bamers, and
rnarket opporturaties brought by the free trade
asreene his to enbance the eficie neyard com-
petitivensss m the process of indegration and
sustainable developraent, especially when
Vietramese economy 15 sthll in the perod of
eoonornic difficulties and challenzes are not
only from parbcipation in the regional and
clobal economybut also the 1ncreasing corm-
petition nght at horet?,

249 Inthe developinent context with rax
of opportamities and challenges, and chal-
lenges are hisher and put the sconomy and
business comianity in a status that needs a
more effective policy orlentabion and solu-
tions. &And the role of Vietnamese ShEs be-
coroe larzer bydays, potenbal and dermand for
sustainable deseloprent becomes more urgent
dunng the penod of globalization and eco-
noroic 1nfegration, especially when Vietnam 1s
ente nng the final tao years of socio-econornic
devveloprment in the 2011-2015 period. Ensure
the zoals for the successful developraent of
alvIEs should have a system of coordinated
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and congistent deve loproent policies. There-
fore, Viemarm confinues the maportant polhi-
cles Spectically and practically, those are (1)
strengthen the legal framework based on mar-
ket principles applicable to the SME sectoz, in-
cluding development policy for public-prreate
partnership (FEP); (1) enhance SWEs finan-
clal access to the banking system withspecific
solutions regarding interest rate, collateral
type and other financial and credht products
along with the guality standards of corporate
actrities and corporate financial informaton
in accordance with the size and charactenstic
ofeachsector. Inaddition, unclogzing 1remest-
tnent charnrels on the capatal market and ex-
plothng the participation of pereate movestment
tunds and promoting the effechvensss of the
GFovermments SVE Development Fund have
a sigraficant mearung i the context that m-
wvestrnent 13 wrzent need of many SNEs; (1)
enhance egual access to land for production
and business be hreen business sectors; (&)
enhance SWEs capability to penetrate and ex-
pand the miernational markets throuzh ap-
proach and application of industrial
engineening standards, maproving the guality
and corpe tittreness of domestic products and
soods with appropnate mshiuhonal re forms to
promote this process, () conhnue to develop
infrastructures of ndustnal, commmercial
transportation, electncitsy, water, comrurica-
tion toward the completion of connecting in-
forrmation systems, moderm and accurate
datdbaszes and timely provison of mformaton,
and (1) develop hurnan resource quality wiale
enhancing the rmanagement capacity alto-
zether with the business ownership sparit and

capability with strategic vision m the SHE
secior.

450 By d013, the policies have implica-
tions for the developnent of the SWIE sector as
the Price Control Law, the arnending Tax Sd-
ministration Law, the amending Cooperatrve
Law, the Personal Incore Tax Law, the Cor-
porate Income Tax Law outhned m the SME
White Paper 2011 were proruilzated and znid-
ing docarnents were specified and apphed. Es-
pecially atter the Conshtubon wersions 1944,
1958, 1950, 1992, the 5th Conshfuhon wasen-
acted, which regulates economic sectors with
the leading role of the state sector in shajang
and regulating the dewvelopment of socialist-
orented market econoray. Accordingly the
new Constitution farther states: "Mefamese
geonomy 15 @ soclalisf-orienfed markef econ-
ony with various forms of ownership, many
geonomic sectors and the shafe economp plays
@ kep role. The econowe seclfors are inporiant
components of the nafional economy. The sub-
Jfects of the economic components are equal,
coopercle and compefe under the law The
Atate shall encourage and creafe fovorable
condifions for enfreprencurs, busingsses and
Tndividuals, ofher or pamzaiions fo ime &, pro-
duce, business; susfainable development of
geononge selors, confribufing fo nafion build-
ing. The lowful properdy of individuals, or pan
Teafions imvesfing, producing and dong
busness are profected by law and nof be na-
flonelized”. Thiz iz the hishest legislation
again define the postion and rale of the prvate
and SIE sector in the econoric sectors of
Viemamese economy
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