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Thi trudng baa hidm Viét Nam nam 2012

TIEP TUC HOAN THIEN GO SO PHAP LY VA TAI CAU TRUC DOANH NGHIEP BAO HIEM

&c d{ tinh hinh kinh 18 x& hdi ndm 2012 cdn cd khd khin,

the dd tang tredng kinh t& cham, ti ¥ lam phat cén cao,
£dn xust kinh doanh cda nhigu doanh nghidp con o rd ngal, th|
trrérng bdo hidm nam 2012 vén co sy tAng nedmg va dat duge
k&t qua nhat dinh

Tinh dén 311202012, thj rredrng bdo higm Vidt Nam o6
57 doanh nghidp bdo hiém hoat déng trong cac finh vio bao
hidém nhén tho, bao hiém phi nhan tho, & bdo hidm va moi gidd
hda hidm, Téng doanh thu phi bdo hiém toan thi treing dat
41,246 ty dfng. tng 12.84% so wi nam 2011, trong d& doanh
thu phi bdo hiden phi nhan tho dat 22,849 1y déng, tang 11.5%
va doanh thu phi bao hiem nhan tho dat 18,397 1 ddng, ting
12% so whl nam 2011, diu to trd lal nén kinh t& dat 89 587 1y
déng. tang 7,34%, béi thuomng va 1rd tign bao hidm dal 16.649 ty dbng, tang 4,24%. Hau
hét cac doanh nghiép bao hidm 36u dap dng duoc khi ndng thanh todn theo ché 48 quy
dinh. Ngénh bdo hiém @3 gdp phdn tang thu cho ngén s&ch nha nudc va gidl quysl cang
an viée tam cho 322 676 lac ddng.

Béng chi Trin Xuin Ha
Thir trdmyg 86 Ta chinh

Trang nam qua, khudn khts phip Iy cha hoat dding kinh doanh bado hidm tép e deoc
hoan thign, phi hap vl vau cAu phét tidn thi truémg cling nhuw cam két hdi nhap qubc &
cha VIEt Nam, tao hanh lang phap Iy dbng bd, thudn lgri cho hoat ddng kinh deanh cia cac
doanh nghiép bdo hidm. BO T4 chinh 43 ban hanh céc van ban hudng dan thue hign cac
nghi dinh cia Chinh phi v& nghiép vu bao higm, guan tr diéu hanh, ché & tAl chinh 40 véi
doanh nohigép bao hiém, doanh nghigp mél gidi bao hiém, doanh nghigp tai bac hiém vA chi
nhanh doanh nghiép baa hiém phi nhan tho nwés ngodl vl midt b thdng tr hudng din tién
khai =dn phim bao hiém lén két don vi; béo hiém bat bute dbi wai 16 chie, oA nhan tén
hanh chng vigc birc xa; bd sung cor ché vé bdo hidm bat budc trach nhigém dan sy chi xe co
gitri, .. BAng thév, B& Tai chinh 42 tang cuing cing tac kidm tra, gidm =4t thi trwdmg, chi ao
ede doanh nghiép bao hidm trién khai mét bude cac gidi phap nham 1) chu trc vé tai chinh,
vé quan i doanh nghidp va phat tién cac san pham méi nhw baa hiém nang nghiép, bao
higm tin digng xudt khau, bao hiém huu bt rguyén va bde hiém vi mb, .,

Tuy nhién, thuo t& cho thay, hoat ddng thi trudmg béo hiém cing cé nhimg thach
thire nhat dinh. Tée 45 tng tredrng doanh thu phi bao hiém toan nganh of éham hon so v
cac nam tredie, N&ng o tai chinh va quan trj cia mot 56 doanh nghidép béo hiém phi nhin
tho con & mirc thip, bén canh d4 oo phat sinh nhitng van dé& v& canh tranh, v chat lugng
dich vy cin phai duge chan chinh 48 dam baa. th trudmg phat tién &n dinh

Sang nam 2013, nén kinh 1& thé giod va Viel Nam dy bdo Uép e con ob kho khan
nhét dinh, dac bidt 1 tinh hinh sdn xudt kinh doanh clia cac doanh nghidp cham phuc hal, thi
Iririrng 141 chinh cin oo su Gidu chinh, diéu ndy cing cé dnh hudng dén thi trudng bao hiém,
a4l hié co quan quan 1§ nha nuén cing nher cac doanh nghidp bao hikm can tiép tuc phal
hop chat ché, trién khal nhidu gldl phap ddng bd nham i cor céu lai doanh nghiép bao hidm
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Thi trudng béo hidm Vigt Narm nam 2012

theo Quyé: dinh s 1826/QD-TTg ngiy 06/12/2012 clia Thi tudng Chinh phi phé duyst Bé
an "Tai cau bric thi trudmg chimg kho&n va doanh nghiép bdo hiém', néng cac ndng lwo tai
chinh, guén tri diéu hanh, guén trj rdi ro v chit lueng dich vu cha khach hang.

B&n canh d5, co quan quan Iy nha nude Bdp e hodn thign thé ehd chinh sach i
kinh deanh bao hiem, ban hanh nghj dinh x& phat vi pham hanh chinh frong finh vy kinh
doanh bdo hiém, ban hanh oo ché vé quy bdo ve nguti dwroe bao hidm, cor chid bao hidm
huu Il W nguyén, nghién clru phat rién baa hiém vi ma... Déng théi iép tus tng cudmg
cing tac quan ly giam sat, thanh fra va xir Iy kip than cac bidu hign sal pham. Higp hdl bao
hiém cin phat huy vai trd cda 18 chire 24 hai nghé nghiép, phél hop véi co quan quén iy nha
nuéc frong Vigo hoan thign thé ché, kidm sodl cac i vién dam bao wan tha phap leat.

Ching ta tin twdng rang. voi su nd luc cia cae co quan. cac doanh nghiép bao hidm,
th| trurdvngy bado hidm trong nam 2013 va mot sb ndm 1&i iép tuc cb s tng trdng, nang cao
chat lwang, phyuc v lgi ich cilda G4t nude vl ngudd dan,



Thi truidng bdo hiem Vigr Nam nam 2012
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Thi hrudng bao hiém Viét Nam nam 2012

TONG QUAN TH| TRUONG BAO HIEM VIET NAM NAM 2012

1. CO CAU THI TRUIONG

Mam 2012, ob &7 doanh nghiép thudc mos thanh phan kKink (¢ tham gla hoat déng
kinh deanh bén hiém, bao gbm 25 cing ty TNHH 1 thanh vidn, 8 cing ty TNHH 2 thanl) vién
trév 32n va 24 chng ty ob phdin

Bang 1. 56 lugeng cac céng ty bao hiém theo loai hinh doanh nghiép nam 2012

Lot hith doanh nghipminh thire | H 1 bl &  Thdp
phip Iy SEN.  Slohie el e
Phi nhan thy 10 a 16
Téi bio hiém b 1 iy ™
M5 gién biw hibm | 3 2 7
Téng cng 25 B EI o

Bén canh dd, suw gop mét cla 32 van phong Jai difin cda cac 1d chire bao higm nude
ngoai tai Viét Nam cing gop phan cai thién moi trudeng dau tur va tang long tin cla cac nha
dau tw nudre ngodi khi dén dau e tai Vigt Nam

2. QUY MO TH) TRUONG

Mam 2012, thi tridmg bdo hiém tép tuc duy tr the 6 tEng trudmg cao so val tEng
trrdmg GODP, doanh thu toan nganh (ké cé doanh thu ddu to) dat 51.523 ty déng, tBng 9,66%
g0 wii nam 2011 trong d8 doanh thu phi bao hiém dat 41.248 ty dong, daanh thu hoat dang
dau e dat 10.277 &y dong.

Bang 2. Doanh thu phi bao hiém va th| phiin theo linh vyre glai doan 2011 - 2012

Doanh thu phi bao higm  Tydéng 22848 20554 18397 15898 41246 36552

Tée a5 tang trudng % 11,16 2041 1500 16,16 1284 1851
Ty trongfténg phi % 5540 5623 4480 4377 100 100
Ty trong phiilGDP % 0,80 0,81 0,69 0,63 1,55 1.44

3. HOAT BONG KINH DOANH BAO HIEM PHI NHAN THO

Nam 2012, doanh thu phi bao hiém phi nhan tho dat 22 849 ty déng, 18ng 11,16% 50
vi¥i ndm 2011, Phan n th| phdn doanh thu phi bao hidm tiép tue 18p trung vao 4 doanh
nghidp bao gbm Bao VIgt (23.56%), PV (20,30%), Bdo Minh (10,04%), PJCO (8.683%). 25
doanh nghidp bao hiém phi nhan tho can lai chi chieém 1a 37,37% thj phan deanh thu phi

&



Thi truiding bao hiém Viét Nam nam 2012

Bieu 1. Thj phan doanh thu phi bao hiem nam 2012

I P e B s
mEso

& Bao heeni PYU
aFlcno

3.1, Cor cdu doanh thu va tde dd ting trwdng doanh thu phi bao hidm gbc theo nghiép vy
Vi the d9 tAng tnrdng cia cac nghiép vy bdo hiém ndm 2012, doanh thu phi bdo
hibm ghc clia hdu hét cac nghiép vy déu t8ng so véri ndm 2011, trong 46 cd mdt sd nghiép
vt 6 the O 18ng trudng cao la: Nghiép vy bdo hiém thiét hai kinh doanh tang 46,37%: bdo
hiém hang khing tang 34,97%: bdo hiém chay nd tang 25,97%; bao hidm sire khde tang
21,40%; bao hiem trach nhigém chung tng 15,77%. Nghi&p vu bao hiem tin dyng va rii ro tai
chinh téng &7.63% so voi ndm 2011, nguyén nhan chi yéu do tac dong cla vide trién khal
thi diém bdc hiém tin dung xuat khau theo Quyst dinh 2011/0D-TTg ngay 5/11/2010 cla
Thii tudrng Chinh phi. Rigng nghigép vu bdo hiém ndng nghiép doanh thu phi bdo hiém gbc
1ang 26.6 1an so v ndm 2011, do tac ddng cla viéc trién khai chuoeng trinh thi diém bao
hiem ndng nghigp theo Quyét dinh 315/QB-TTg ngay 1/32011 cia Thi ludmg Chinh phi,

Biéu 2. Doanh thu phi bao hiém goc thee nghiép vy giai dogn 2011 - 2012
Bomn v Tridu dang

BH néng nghiép ™ 41" ***
BH thiét hai kinh doanh | 3'sas
BH tin dung va rii ro tai chinh | 15 317
BH trach nhiém chung [ oo ai?
BH thantau va TNDS chotay [N ;73 114
BH chay.nd T 141 561
B xe co gl . 1"
BHhangknong L7 sso
BH hang hod van chuyén " 1 773 015
BH tai 530 va bao hidm thiét hoi [ T~ 1/, '’

BH sue khod [ 27 9%

o 2.000.000 4.000.000 £.000.000 £.000.000

22012 w2011



Thi Iruidng bao hiém Viét Nam nam 2012

Biéu 3. Co cAu doanh thu phi bao hiém géc theo nghiép vu nam 2012

m BH swre khod

® BH tai san va bao higm thist

hal
= BH hang hoa van chuysn

u BH hang khéng

8 BH za co gigi

m BH chay, nd

» BH thén tau va THDS chi téu

# BH trach nhigm chung

BH tin dyng va rii ro tal chinh
# BH thigt hal kinh doanh

BH nong nghi&p |

3,39%

Vé co cau phi bao hiém theo nghigp vu ndm 2012, nghidp vu bao hidm xe co giti
chiém ty trong lém nhat (27,39%), tiép dén 1& bao hiém tai san va thiét hai (25,09%). bdo
hieém sirc khodé (16,75%); bac hidm hang hod van chuyén (8,38%), bao hiém than tau va
trach nhiém dan sy chd tau (7.83%), bdo hidm chay, nd , bao hiém hang khang, bdo hiém
trach nhiém chung lan lugt chiém ti trong tir 2,31% dén 6,85%. Trong khi dé, mdt s& nghidp
vii bdo hidm vln chifm ty trong rét thap nbu bao hidm ndng nghidp (1,18%), bao hidm thist
hai kinh doanh {0,42%), b&o hiem tin dyng va& ndi ro tai chinh (0,22%).

3.2, BGi thwérng bao higm

Sé tign thye bai thedng bao hidm gbec ndm 2012 14 8.855 ty dbna, trong 46 sb tidn
béi thurémg béa hidm thude trach nhigm gil lai 1a 6.719 ty déng, gép phin dé& phéng, khic
phuc va han ché nhirng tdn that cho cac doi tgng tham gia bao hidm, gidm nhe ganh nang
cho ngan sach nha nudrc

Bang 3. 50 tién boi thwémng bao hiém phi nhan tho giai doan 2008 - 2012

Bon vj: Ty déng
Nam Nam Nam Nam Nam
2008 2009 2010 2011 2012
B4l thudrng bado higm goc 4,508 5.283 B.411 8.735 8.855
:f::::'““ bl o 3363 3845 4810 5029 6719

10



Thi trfdng bao higm Vidt Nam nam 2012

Bang 4. S6 tién bbi thurdng bao hiém phi nhan tho giai doan 2011 - 2012

* Bon v Triéu ddng

- 2012 2011 2012 2011
‘BHsic khot 1.831.118 1858.362  1.748.884 1.373.823
BM taisanvathisthai 1.289.955 611566  215.037 298,947
BH hing hod vin chuyén 518.026 469.763 349,801 325,264
‘BHhangkhong 63.326 200500 38.258 38773
BHxecogiel 3.207.828 1083076 3377273 3.260.784
DO o (o wmews o
121.034 38.008 48.210 57 806
6.38r . & 70E 236 BE3
BH thidt hal kinh doanh 8.319 18.903 2798 4305
163.403 2,172 224326 2172
8.855.346 8735140  6.719.208 6.028,521

3.3. Dy phong nghigp vy

Cong vii sy tang trudng vé doanh thu phi bdo hiém va su phat trién hoat ddng kinh
doanh cua cac doanh nghigp bhao hiém, dig phang nghiép vy duoc tang Bn tuong dng v
pfan trdch nhiém bao hiém gilr lai, nham dam bdo kha nang thanh toan cia doanh nohidp
Bdo hiém. Tong dy phong nghidp vy bao hiém phi nhan tho nam 2012 tang 1,95% so vai
nam 2011, tr 11.770 ty ddng 1&n xap xi 12.000 ty ddng. Toc dd tang trwémg cham lai so voni
nhing nam trudre, Nguyén nhién do toc dd tang trdng phi bao hiém abe cling nhu phi gitv
|ai clia toan thi trudmg trong 2 nam gan day tang cham lai khién cho qui dy phing phi tang
rat it. Bén canh A4, ty 1& bdi thudmg ghe clng nhu bdi thurng thudc trach nhiém gir lal daa
dong xung quanh 40% so véi phi bdo hiém nén quy dy phong bbi thuong héu nhu khéng ot
bién dang Ngodi ra, mdt s doanh nghiép bao hiém sir dung qui dy phéng dao ddng lon dé
bl thudmg

Bang 5. Tong dy phong nghiép vy bao hiém phi nhin tho gial doan 2008 - 2012

Bon vi- Ty dang
Dy phong nghiép vy Niam 2008 Nim 2009 Nam 2010 Nam 2011 Nam 2012
Dir phang phi =l 3.965 4,517 5612 B.385 6.977
Dyphong bdithwemg 1472 2,062 2769 4274 4.050
Du phong dao déng lon 866 BAT | 1048, 1101 73
Téng cong 5503 7416 9426 11770 12.000

11



Thi trudng bao higm Viét Nam nam 2012

Bléu 4. Téng du phéng nghiép vy giai doan 2008 - 2012
Eon v Ty dong

14,000 an,0%
12.000 15,09
10,000 30,0%
15, e Thng dur phiryg
£.000 o et g
i 10,0%
=— T 30 sing
15.0% e
4 muang
a.000 10.0%
1,000 5.0%
o 1.35 d.0%

2007 2004 2005 2010 2011 2013

4. HOAT BONG KINH DOANH BAO HIEM NHAN THO
4.1. Tinh hinh khai thiac hop ddng bao hiém mod

Trong nam 2012, s6 heong hop dong khai thac méi cda cac san phdm bao hiém
chinh dat 999,684 hgp dong, tang 12,05% so v ndm 2011, Téng doanh thu phi bdo hidm
cia cdc hop dong khai thac méi cla cac san pham bdo hiém chinh dat 4,949 ty dbng, tang
16.57% so v&i ndm 2011. Tong 30 Gén bdo hiém lwong dng dal 130.232 ty dong, lang
B,66% so v&i nam 2011 Binh quan s0 ten bao hiém cla hop dong chinh khai thac mdi
trong nam 2012 dat 130 ingu dong, giam 3.02% so vai nam 2011,

Bang 6. Tinh hinh khai thac méi cia hgp déng bao hiém chinh nam 2012

2011 2042 2011 2012
2140 4. 726 322154 Ti10.2497 11.838 25310
It = | okl 488
A35.270 284 162 25230223 18322034 180533 138303
306032 360245 34750213 27481000 A7BATTY 2206644

1.354 1.840 17.534 33,806 22,249 28217
| 274838 2412356 69.003330 72.301.706 1064938 1.757.186
999.684  B92.209 130.232.507 119.849.853 4.949.347 4.245666

{*) Nghigép vu bdo hiém lign k&t dau b bao gdm bao hiém en két don vi va bdo hidm lign két chung

Ve th| phén doanh thu phi bac hiém khai thac m&i (bao gbm cd bac hiém bd tro),
Prudential chiem ty trong 25.82%; Bao Vit Mhan tho chifm 24,09%:; Manulife chiém
13,17%; Dai-ichi chiém 11,11%: AIA chiém 9,06%; ACE Life chiém B,44%; 8 doanh nghigp
bao hidm nhan thg con lai chiém thi phan khiong dang ke 8,31%, trong do 2 cong ty Ia
Generall va Vietinbank-Aviva mdi dugc cap Gidy phép thanh 13p va hoat ddng ndm 2011 co
doanh thu phi con At nhd

12



Thi trudng bdo higm Vigt Nam nam 2012

Bidu 5. Thi phin doanh thu phi bac hiém khal thac mél cia cac
doanh nghiép bao hiém nhan thg nam 2012

W habe

W AL,

m ACE lile

W Dai-icha

m Marudife
= B vide
= Prudential

Biéu 6. Phi bac hiém va s6 tién bao hiém khai thac méi thee nghiép vy nam 2012

6A. Phi bao hiém khai thic méi theo nghiép vy nam 2012

0.28% - 3 gos

W B hidm trom dom

m Bda hidm 1 ky

& Bao hiém han hop

= Bacy Ri@m tra Lidén dinh ky

® Bio hidm Bén ket dhu

6B. S6 tién bao hiém cua cac hgp déng khai thic méi theo nghidp vy nam 2012

0,25%

& B hinem bron i

W Byo hidm tor by

= Bio hidm hon hop

® Bao hismi tra tien dinh

ki

H Bao bbb lidn K6t dau
tur

0,01%
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Thi truiing bao hiém Viét Nam ndam 2012

4.2, Tinh hinh hiy bé hep déng bao hiém chinh trong nam 2012

Téng 85 hop ddng bao higém hiy bd trong nam 2012 14 494 792 hop dbng, rong do
s hop dong bao hiém bj hiy bd nam thir nhiét 1a 147.349 hop déng, s6 hop déng bao hidm
bi hity bd nam thir 2 1a 178.144 hop dong, va s0 hgp dong bi huy bo trong cac nam sau F:}
169.299 hop dbng.

Bang 7. Tinh hinh huy bé hop dong bao hiem trong nam 2012

Nghiép vy Trong nﬁm Trong nam _ Trong ndm
hop déng thir nhat  hop dong thirhai  hop dong sau
Bao hidm tron 4o B Y I
Bao hidm sinh ky 0,00 0 170
Bao hidm tir ky 46.068 62,202 20,075
Bao hibm han hop 70.240 87.127 | 127.017
Bdo hidm tri tidn djnh ky 75 144 3744
Bao hibm lidn két du tw (*) 29556 27716 13,628
Téng 147.349 178.044 169.209

(*} Nghiéo vu b&o hidm én két diu te bao gbm béo hidm ben két don vi va béo hiém [En k&t chung

4.3. Céac hop dong bao hiém nhan the cé higu lyc

Nam 2012, thng sé hop dong bdo hiém co hiéu lpe cla cade san phdm bao hidm
chinh tang 6.43% 50 vdi nam 2011, dat 4.764.105 hop dong

Cac san pham bao hiém hon hgp van chiém ty trong phi bao hidm cao nhat, dat
66,53%; tiép theo 1& cac san pham bao hiem lién két dau tw chiem 24,19%. Tuy nhién, xét ve
st tién bdo hiém thi sdn pham bao hidm li&n két dau tur chidém ti trong cao nhat, dat 52,32%:
sau dd dén san pham bao hiégm hdn hop chidm 34%.

Bang 8. Tinh hinh cac hep dong bao hiém cé higu lyc giai doan 2011 - 2012

Bon vj: Trigu dong

52 285 65.975 5.45&.934 5. 7BH 030 151 1E.'|" 1?5.?14
1.901 2.006 B1.277 80.522 10.068 10.659
R  coico0  asesor 52350415 38858032 332801 260773
3072415 3130807 144154212 128804904 12239464 11307202

9.632 9357 82570 73,696 58.516 48 856

786242  G0BB0G 221708066 172563497 4450138 3.270.084
5492284 4008804 157713000 123843488 1144577 924175

- 4764105 4476123 4230955527 3463278681 18.398.774 15897553

[*) Mghidp vy bdo hidm Bén két ddu b bao gim bao hidm lén kél dom v| va bao hidm lién két chung
(**} 56 Wroeng hop dbng bdo hiem, sb tén bao hiem khdng bao gom béo hiém bd tro

14



Thj truding bdo hiém Vigt Nam nam 2012

Biéu 7. Thj phin phi bdo hiém cic hgp déng bao hiém cé higu lue ndm 2012

Ll

B R0 Vet Whda
| P rydential

i Pl i fi

AL

® Aor Lile

o Dt

® Khin

Nam 2012, thi phan tong doanh thu phi bdo biém cla cac hop ddng bao hidm oo higu
lre thea ther by sau: Prudential (35,45%), Bao Vigt Nhan tho (28,27%), Manulife {11,73%),
Dai-ichi (8,04%), AlA (7,60%), ACE life {5,52%). cac doanh nghiép con lai chiém 3,39% th|
phan. V& co ban, thi phan doanh thu phi eda cac hgp déng bao hidm con hidu lue cla cac
doanh nghiép bdo hiém nhan thg nam 2012 khang x40 trin so ver cdc nam trude. Genearall
va Vietinbank - Aviva do mdl duge cap giay nhér:l thanh lap va hoat ddng trong nam 2011
nién doanh thu phi khing dang ké.

Biéu 8. Tinh hinh cac hgp déng bao hiém co higu e trong ndm 2012 theo nghiép vy

BA. Phi bao hiém cia cac hgp dong bao hiém con hidu e theo nghiép vy nam 2012

o OBEN CLEI%

R b fron dis
B0 B s ki

& Bty bern Beliy b

B 8o b ira dkeén dinh by

DA%
| B B0 ey D ber i tar

¥ Bao higm B0 g

8B. 56 tién bao hiém cia cac hop ddng bao hiém con hiju lyc theo nghiép vu nam 2012

L19%

= Fahi

& Lt fndn trom din

B B hidern 80F Wiy

w B hidem bades g

® s hiem Erd bén dinh iy
B Pt hidew Do bt e T

- 54 fien bao hiém cla cac hop ddng con higu lue tal bidu 8B khing bao obm hop ding béo hidm bé o

15
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4.4. Tinh hinh tra tién bao hiem

Tong sb tién bao hidm cac doanh nghiép da chi trd trong nadm 2012 cho cac san
pham bao hiém ka 7.793 ty dbng, 1ang 7,71%; trong do trd gia trj hoan iai ta 1.817.6 ty dbng
giam 11,26% so vii nam 2011, S& tién chi tré bao hiém tp trung chi yéu vao cac sdn pham
hén hop va bao hiém lién két ddu e

Bang 9. Tinh hinh tra tién bao hiém giai dogn 2011 - 2012
Bon vit Tridu ddng

41.630 35,381 24153 27822
7.140 3,324 3454 2720

52 552 AT EZZ 2. 76T 34

5 (96,025 4574728 1.679.523 1.872.370
3065 2136 27 501 31,260
418.407 211684 72.860 45580
255 802 237.037 107.355 3 024
5875712 5.101.931 1.997.613 2.133.680

(*) Nghiép vu bao higm lén két dau W bao gbm bdo higm hén ket don v va bdo higm lién ket chung

4.5. D phéng nghiép vy bao hiem nhan tho

Cing voi sy tang tredmg vé doanh thu phi bdo hidm va phat trien hoat déng kinh
doanh cla cac doanh nghigp, téng du phéng nghiép v bao hiém clng dwec tang [&n tuong
Ung vii phan trach nhiém bao higém nham dam bao kha nang thanh todan cia doanh nghidp
hao hidm. Nam 2012, tdng dur phong nghisp vu cla cac doanh nahiép bao hiém nhan tho
dat 57.393 ty dong, tdng 14,54% so voi nam 2011, Dy phong trich lap trong nam 2012 cao
hion nam 2011 & 73%. Du phong phi chira duoc hurdng gidm ia do hoan nhap du phong phi
chua dugc huedng. Thay vl trich dur phéng phi chra duge hudng thi doanh nghigp trich vao
dur phéng todn hoo. Dy phdng bao dam can ddi trich 1% lgi nhudn trudee thue.

Bang 10. Dy phéng nghiép vu giai doan 2011 - 2012

- T

4844 651 3282085 ATBI%  AT7.ATT.B08 42.532.958 11,39%
820211 153884 S39SS% 421867 1250807 G629
3.208.042 T17.245 MTITHR 9, 153.81 1 5.945.To9 53,96
14 8492 20,354 26, B5% 134 128 119.238 12.485%

Bom v Tridy ding

7.284.858 4210832  7300% 57.393.020 50108782  14.54%
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5. HOAT BONG TAI BAO HIEM

Nam 2012, téng phi bac hiém gilr lai cda céc doanh nghiép bdo hiém tang 11,29% so
vérl n&m 2011, tir 30.077 ty dbng nam 2011 Ién 33.473 ty dong nam 2012. Trong d6, hoat
dtng tal bdo hidm ra thi treéng nwédre ngodi durge thye hién chi yéu doi wai hoat dong bao
hiém phi nhan tho vé 1y trong 1a 98,7 1% tdng sb phi nhugng ti.

Bang 11. Hoat dong tai bao hiém giai doan 2008 - 2012

Bon vi: Ty dong

o chiwew 208 209 200 2om 202
Téng phi bao higm gbc 21.257 25593 30,842 38552  41.248
Phi fihén the 10.950 13.754 17070 20554 22849
Nhén tho 10307 11,839 13772 15998  18.397
:wngﬂ"“ hiém réng ra 3.721 2.454 4529 BATS TOT3
 Phinhan thy 3616 2.365 4483 6400  TE73
hham tho — 105 89 46 &l _ 100
Téng phi bac hidm gite gl 17 536 21.115 26313 30077 33473
Phi nhén thg : .34 9366 12 587 14.145 15176
Nhan the 10.202 11,749 13726 15932  18.207

Trong finh vire bao hiém phi nhén tho, ti ié phi bdo hiém gilr lai ndm 2012 1a 66 42%,
phi bao hiém gidr lai tang tir 14.145 1y dbng ndm 2011 lén 15.176 ty dbng ndm 2012,

Bigu 9. Doanh thu phi bao hiém gitr lal theo nghiép vu bao hiém phi nhin tho
gial doan 2011 - 2012

Bor v Tridu dong

BH ndng nghigp | 74"
BH thiét hai kinh doanh | , 7533
BH tin dung va nii ro tai chinh | M]3
BH trach nhiém chung [l 4930
BH thén tau va TNDS chatau IR "R
| BHchay.nd [P 55087
BH xe ca giei ey
BHhangkhéng | iiyare
| BHhanghoavanchuyén NN (i
' BH tai san va bao hidm thiét hai [ + sc0
| BH suc khoé : me

2.000.000 4 000, D00 6.000.000 B0 D00
w2012 = 2041
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s e

Bidu 10. Ti 1& phi bao hiém giir lai theo nghiép vy baoc hiém phi nhin the nam 2012

BH nédng nghiép EE— 15,
BH thist hai kinh doanh I
BH tin dung va nl ro tai ehinh I 1%
BH trach nhigm chung I 7 [}
BH than tau va THDS chd tau I - %1
BH chay. nd I
B e o gicl I ] .
BH hang khing I |4
B hang hod van chuyén I 1 "
BH tai san va baohidm thiél hai I 5%
BH sure hbod N ! ;.

o s B LI0%

Béi v cac nghigp vu bao hiém oo i ro Ién, cac doanh nghidp thue higén nhwong tai
bao higm vai ty trong Ién d& phan tan rii ro nhu bao hiém tai san va thiét hai; bao hiém hang
khéng; bdc hidm than tau va trach nhigm dan sy chd tau; bdo hiém ndng nghiép.

Ddi voi cac nghiép vy béo hiém xe co gidi, bdo hiém sirc khoé, cac doanh nghigp bao
hiém héu nhw khbng nhuong @i béo hiem. T7 18 phi bdo hiém gilr cla cac nghigp vy nay rat km;
nghidp vu bdo hidm sirc khoé (94%), tiép theo |a nghigp vy bao hiém xe co giti (92%),

Biéu 11. Ty trong doanh thu phi bao hiém giir lai theo nghigp vy bao hiém
phi nhin tho nam 2012

= BH sdre ihbe

mEHia sdr va Bho hidm thish
-lHHn-nqm-md-:uh

= BH hang khiing

wEH e oo gierl

= BIH chiry, i

= BH thalin sl i THIDS. onil tai
= BiF frach nhidm chung

< EH TN dyng v il ro B chinh

= B R g b dho
= BHnbng nghlep

Trong cor chu doanh thu phi bao higm gild i, nghigp vis bao hiém xe co gioi chiém ty trong
om nhat 38,18%, tiép dén 14 bdo hidm sirc khde 23.80%, bao higm t&i sdn va bdo hiém thiét hai
14,86%... Cac nghiép wi chiém ty trong phi bdo hiém gilr gl thap 1a bo higm thiét hal kinh doanh
0,27%, béo hiém ndng nghiép 0.26%, bao hidm tin dyng va nii ro tai chinh 0,07%.
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6. HOAT DONG DAU TU CUA CAC DOANH NGHIEP BAO HIEM

Cac doanh nghiép bao hiém d3 tao 13p ngubn vén trung va dai han cho dau tr phat
trién kinh t& - & hoi. Nam 2012, téng sb tidn cac doanh nghiép bao hidm tich uy dau tw trdr Iz
nen kinh te Ia 89.567 ty dong, tang 7.34% so voi 2011, Hoat dong dau twr von cla cac doanh
nghiép dam bdo an toan, hidu qua va thanh khoan. Danh myc diu tur da dang gbm gop vin
thanh |&p doanh nghiép khac, cho vay, trdi phidu chinh phd, cb phibu, tidn girl tai céc 1 chire
tin dyng... Nam 2012, ty trong danh myuc d3u tu nhu sau: tréi phidu Chinh pha chiém 35,33%,
tiédn gl 12l cdc th chie tin dung chidm 30,26%. uy thac diu tw chiém 19,76%.

Bang 12. Co cau danh myc dau tw cua cac doanh nghiép bao hiém niam 2012
Bom vt Tridu ddng
5.885471 17.200.093 27.104 564

31.353.972 292987 31646859  3533%
2,058,664 240.000 2298664 = 257%

557.913 2072525 2.630.438 2.94%

201 591 ‘2246903 2448404 273%

- 107.085 107.085 0:12%
4.573.480 126.346  4.699.826 5.25%
15.463.084 2234132 17897216 19,76%
774.730 150.104 933.924 1.04%
64.878.906 24 6BB.265 BO.56T.1T1 100%

Biéu 12. Tinh hinh diu tw cia cic doanh nghiép bao hidm nam 2012
Blon vi; Tridu dbng

159 184
Khic | 7707w

Ujthac dbutr [ ie— 15 461 054
Chovay | 1575480
Kinh doanh bit djngsan | 107088
Gépvénvio cac doanhnghijpihac [y
CAphidu. TPOM khing co bibo lnh 47333 )
Traiphids doanh nghifp cobbolinh bl VM 64
T'iﬁmﬂ w— NLASAATY
| Guitiamicsetd chictin dung I 17100073

10.000.000 20000000 3000D0000  40.000.000

B Phinhdn tha @ Nhdn tho
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Biédu 13. Co céu déu tu cha cac doanh nghigp bao hiém nam 2012
13A. Cor ciiu danh muc diu tw cia doanh nghiép bao hiém nhan tho

L™

LRCTIT - oof FEEF R e S T T

B o iy by s

= T pEas STRTE ST Do RS e
=Lt TR S 6 e laeh
= G i G el ey kha
= iy e ek S L

- Emavay

= Lij i i

LU

138. Cor chu danh myc dau tw cua doanh nghigép bao hiém phi nhan tho

& Gl e tpi 08s B chiag bn uag
* Tumi i) TuaRR. i
= Tamd gl vabeg clmaaedy roghvmiye o dsh o ldevh
& phin TPOM bhdng oo b e
B o T
= Hinh dasah b Mg ke
* Chevay
# LFy B Al i

EhEc

7. TRUNG GIAN BAO HIEM
7.1. Hoat d8ng méi gic bao higm

Nam 2012, téng phi bao hiém thu xép qua mdl gt dat 5.288,7 ty dbng, tdng 17.05%
g0 v nam 2011, chiém 23,14% téng sb phi bdo hiém phi nhan tho coa toan thi trudmg.

Bigu 14. Phi bao hiém thu xép qua méi giei nam 2012
Bem vi: Trigu déng

B1i nong mghigp -mﬂllﬂ-
BH 1Rt han Kb coanh l_:?_m_!
Bt gin dyrgloai o Lii chinh 1 g3 154
BH trach nkedm chung e 337 115
BH Ehim L v THDS cha oy e—— 45 776 e b by Mt s
BHichay, nd e 77 385 o
BH s C un 77 118 W s ko b
B hing khing S 407 016
B hang hog win chuyen TN G ] 486
B 15 e v Bl Fai R T 1D
B khos S ot 50

o o OO0 DO & DO DM 12D )
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Hoat dfng mdi gidi bao hiém van tip trung chl yéu & cdc nghidp vu: bao hiém thi
san va bao hiém thiét hai (54,27%) va nghiép vu bao hiém scc khoe [19,94%). Mam 2012,
phi bao hiém thu x&p gua mdi gidi cda nghiép vy béo hiém hang khong tdng manh nhat
tang 320,92%, tr 117.104 ty ddng nam 2011 l&n 492.916 ty dong ndm 2012. B&n nghiép vu
bao hiem co toc 46 phi thu x8p qua mdi gidi giam 1a bao hiem hang hoa va van chuyén. bdo
hiém xe co gici, bao hiém than tau va trach nhiém dan sy chi tau, bao hiém trach nhiém
chung con tat ¢d céc nghiép vy con lal déu tang so wii nam 2011, Cac nghiép vy cd thc 46
tang trudng cao bao gbm: Bao hiém thiét hai kinh doanh tang 118,79%, bao hiém chay nd
14ng 39,14%, bdo hiém sire khde ting 26,65%.

Mam 2012, doanh thu hoa héng tr hoat ddng mdi gid dal 408.823 dbng, lang
19,31% o v&i nam 2011. Hoa héng mai gitvi bao hidm vin tp trung chi yéu & cac nghidp
vi: Bdo hiém tai sdn va bao hidm thidt hai (44.74%), bao hidm sire khde (30,08%), bao hidm
trach nhiém chung (7.01%:).

Mac di da 56 cac cong ty mdi gici bdo hiém déu dang ky kinh doanh c& mbi gidi bao
hiém ghc va mdi gicvi tai bao hieém, tuy nhigén dich vu mai gidi tai bao hiém vBn chi tap trung &
cac cing ty moi gidi béo hiém 100% von dau e nudo ngoai, Téng phi tai bao hiém ra nudc
ngoai thu xép gua mdi gicri ném 2012 dat khoang 2.863 ty dong, daanh thu tir hoat ddng nay
dat hon 83 ty déng. Dich vy méi giti 141 bao hiém4ap trung chi yéu & nghiép vu bao hiém tai
5an va thidt hai, nghiép vy bdo hiém hang khang va nghigp vy bao hidém sore khod.

Biéu 15. Hoa héng mbi giél theo nghiép vu nam 2012 _
Bon vii Trigu dong

B néng nghldp 318
B i hal kinh dosnhs 8 2 2TE
B iy duang @ ml ne b ahinkh B 4 434
BH trach nhidm chung EE— 8.7 18
BH thdn thiu va THDS b teu T 17037
BH chay, ns EER D 385
BH oe oo glod TN 9.T00
BH hikneg kinbng Sl 12 311
BH hing hos vin ohuydn 7 G88
LR LR RE T ___________________________IRFERETF]
BH giro hhod ———— ] Y 010

o A0 e 80,000 130,000 180 000 200 00D

Biéu 16. Ti trong hoa hdng méi gidi theo nghiép vu nam 2012
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7.2. Dai ly bao hiém

Tang dai ly bao hidm nam 2012 dat khoang 304.864 dal Iy, tang 7,5% so0 voi nam
2011. Trong do, dai iy béo hidm nhan tho |a 238.780 ngurdrl. tang 2,6% so vl nam 2011. Bai
ly béo higm phi nhan tho |4 66,084 ngudi, tang 0,6% so v nam 2011, S8 lurgrng chirng chi
dai Iy duoc cap ndm 2012 14 159.552 ching chi {nam 2011 14 158204 chimg chi),

Bang 13. S0 luwgng dai Iy dang hoat dong tinh dén 31/12/2012

Doanh | Daily | Dai Iy té chic T'?ang ::I r:,;&c:n Tang
nghiép ci | | | nhén (bao Ty | TUmg
bae hiém han | 50 lugng Canhin cdnhintryc 30 vor
| th chire thudc té chire | thude 16 chirc) nam 2011
Nhantho | 100272 323 138,508 238780 |  78.3% 9.6%
Phinhdnthe 35847 1428 | 29.237 | uﬁmJ --21.7'!;%] 06%
Téng 137.119 1.751 167.745 304864 | 100% 7.5%

Bieu 17. S0 lugeng dai ly bao hiém nam 2011 - 2012

350,000

300.000
250.000

200,000
B Phinhén tho

150,000 aNhn tho

100.000

50.000

o
2012 201
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PHY LUC 1. DANH SACH CAC CONG TY BAO HIEM, MOI GION BAD HIEM NAM 2012

| 1| Thng cang ty béo hidm B VIgt (Bée hidm Bao Viet) 1964 1.800
| 2 |Thngcong ty cé phin Bao Minh (B3 Minh) T 758
E Cong 1y b phin bao hidém Petrokmex (Plica) 1965 700
4 | Ching ty o phiin bao hidm Nha Réng (Bao Long) 10495 136
| 5 |Thng cang ty bdo hibm PVI (PVY) | 1ass 1.700
8 E&zg\:ﬁlﬁné:;n:ﬁ::lém El-ém Vigl « Tokio Marine 1596 S
T |Cong by bdo hiém Lén higp (UIC) [ 1507 300
B |Cbngty |:1!| phﬂn e hidim Buu dign (PT1) . 1068 ' 604
-_9 | Cling ty TNHH bio hidm iong hop Groupama Viet Nam [Groupama) 2001 389
i .crhjhn?[ I;ﬂ rr:::n; thanh vién b him Ngan hang cing thuong Viet| i =
11 | Cong ty TNHH bdo hiém Samsung Vina (Samsung Vina) 2002 450
12 [ Chng by uﬁpn!im bién hidm Vilin BGing (VASS) 2003 170
- Ir::gmt:ﬁ ;T;;!. #hAn Bao hiém Ngan hang Bdu b vé Phat trién o i
14 | Cong ty cd phiin bdo hidm AAA (AAA) 2005 A44
|_15 Céng ty TNHH béo higm phi nnan tho AIG [Viet Nam) 2005 480 |
: 18 |Céng ty TNHH ba hidm OBE (Vi Nam) (QBE) 2005 500
iv I:n:.r.-g-l-_.- ch phiin bdo hidm Ngdn hang Néng ng.hléf-} Vidt Mam (ABIC) EDD;E- 360 |
18 Dﬁngtycéphénhéuméf-n'luﬁn Cau (GHZ) 2006 45:
18 Cong 1y o phikn bdo hidm Phad Hing 006 e 1}
' 20 |Gang ty TNHH bao heém Liberty (Linerty;- 2006 1.204
| 2t |Cang ty TNHH bao hidm ACE (ACE) 2006 a7
22 [Cting ty ob phdn béo hibm Quan 8i (MIC) 2007~ | 400 |
23 | Céingty cb phiin bde hibm Hing Khing (VNI 2008 500 |
(24 |comgty b phén bao hibm SHE - Vinacomin (SVIC) 2008 300
5'_5@_1; oh phan bdo ém Hung Vuong [EHV) 2008 300 |
26 |Céng ty TMHH béo hiém phi nhén the MSIG Vigl Nam (MSIG) T 300
27 |Céng ty TNHH bao hidm Fubon (VIet Nam| (Fubon) 2008 300
28 | Cong ty od phan bio hidm Xudn Thanh (Xusn Thanh] 2008 300
29 | Cang ty THHH béo hidm Cathay {Calhey) 2010 306
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Thi trugng bdo hiém Vigt Nam nam 2012

a3 | Téng cong ty Bao Vist Nhan tho (Bao Viét Nhin tho) 2004 , 1.500
31 | Cang ty TNHH béo hiém nhan thg Prudential Vigt Nam (Prudential) 1694 1.136
32 | Chng ty TNHH Manulife (Vigt Namj) (Manulife) 1999 788
33 l Ching ty THHH bdo hidm nhan By ALA [Vigl Nam) [ALA) 2000 1.035
34 | Cang ty TNHH bdo hidm nhan thy Ace (Ace Like) 2006 a11
35 | Cing ly TNHH bao hidm nhin tho Prévoir Vigt Mam (Prévoir] 2005 710
36 |Cong ty TNHH bdo hidrm nhin tho Dai-ichl Vgt Nam (Dai-chi) 2007 1.141
? Gﬂ-ﬂn ty TR b hidsm nhan tho Cathay Vigt Nam (Cathay 'Ii-rlr‘p 2007 Bﬁﬁ*
= ::::é.:: :2 rt::‘ ;;h hifien nhan tho Graat Eastem Viét Mam 2007 ;
39 | Céng ty TNHH bao hiém nhan thy Han Qube (Viét Nam) (Hanwha) 2006 o0
40 | Céng ty TNHH b higm nhan the Vietcombank - Cardif (VCLI} 2008 BO0
41 | Cong ty TNHH béo higm nhan the Fubon {Veét Nam) (Fubon ife) 2010 800
42 | Cong ty TNHH bito him nhan tho Generall (it Nam) {Generall) 2011 722
e mr::amhi ﬁ:}hﬁm Ahan Mo Vietinbank - Aviva s il
44 | Thng cong ty ob phin ai bio hidm qubc gla Vigt Nam (VINARE) 1994 1.008
45 | Céng ty t3i bido hiém PVI (PVI Re) 2011 460

46 | Cong ty TNHH Aan Vigd Nam 1953 B
| &7 | Gong ty o phin mox gidi bao rém Vigt Quée 2001 B
48 | Cang ty ob phiin mas gidd béo niém A Bang 2003 _Er
49 | Cang by cd phin mdd gidi bao haém Bai Vigt 2003 B
50 | Cong ty TNHH méi gidi bao hiém Gras Savays Willis Viét Nam 2003 B
51 | Céng ty TNHH méi gidl bao heém Marsh Vigl Mam 2004 g
57 | Cang ty ob phdn mbl gidd bdo higm ‘I'I'l;] Binh Duemng 2005 25
55 | CBng ty.cb phdn mél giti bdo hibm Cimeco 2006 a0
54 | CAng fy of phdn mii il bdo higm Sao Viet 2008 4
55 | Céing ty TNHH méi gi bao hidm Jardine Leyid Thompsan Vigt Nam 2008 34
56 | Cang ty cb phin mii giti bao hibm Nam A 2010 10
57 | Cong ty TNHH méi gi¢i bdo hidm Toyeta-Tsusho 2011 12
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PHU LUC 2. DANH SACH VAN PHONG BAI DIEN CUA CONG TY BAO HIEM
VA CONG TY MOI GION BAO HIEM NU'O'C NGOAI NAM 2012

1

2 P

-3 |Cong ty TNHH béo hrém Mitsui Sumitomo
4

Céng ty TNHH bdo hidm LIG

Hyundai

: 6 |Céng ty TNHH béc h-lém Chung Kuo

| T |Céng ty TNHH béo nidm LIG

=

@ |Cangty TNHH bao hiém Nipponkoa

10 | Cang ty TNHH bao hiém Nipponkoa
11 |Céng ty TNHH bao hidm Pacific Cross

12 Edng ty Allianz SE

13 E-:nng ty TNHH béo hiém Chevalier

————— s

14 | Céng ly béo hiém bao ianh Seow
I 15 | Cang iy bau h-arn Sormpo Japan

16 | Cang ly béo hrérn Sompo Japan
17 | Cang ty TNHH bédo hidm Donghu

18 Cl!rn-g {y Insurance Australia Group

19 | Cong ty AmTrust Europe Limited

| 20 | Coing ty Prudential PLC {UK)

2 |Intematﬂn5||)

24 | Céing ty béo hidm nhén tho Bai Loan

25 |I:E|n-g ly AXA 5A

26 Céng ty TNHH baa higérm nhan tho Cathay

| Céong ty TNHH bédo hidm Aloi Nissay Dowa (*) Mhat Ban 1993 Ha M
'Cbng by TNHH bao him Mitsui Sumitomo Nhat Ban 1993 | TP.Hb Chi Minh|
T Nhat Ban 1994 Ha Nai
Hén Qudc | 1995 Ha NGl
Cang 1y TNHH bao hifm hang hai va hod hoan Han Cubc 1958 TP H& Chi Minh
Dai Loan 1987 | TP.HA Chi Minh
HanQuéc | 2001 | TP.Hb Chi Minh
Cing ty béo hiém thuong mai Han Quée () Han Qubc 2004 | TP.H& Chi Minh
Mhat Ban 2005 Ha S NGE |
Nhit Ban 2006 | TP.HA Chi Minh
Samoa | 2005 | TP.H& Chi Minh
PUc | 2006 Ha N
[HéngKeng| 2008 | TP HA Chi Minh
Han Cude 2007 Ha N
Mhat Ban 2007 Ha Nl
Mhit Ban 2007 | TP.HA Chi Minh
| Han Quibc 2011 | TP.H Chi Minh
Ductrdrylia 2011 Ha N
Anh 2012 TP.H& Chi Minh
Anh 1994 Ha Mol
21 Cong ty TNHH bao higm nhan thg Nan Shan Dai Loan 2005 Ha Nai
Cong ty THHH béo hiém nhan tho HSBC Hbng Kong 2008 Ha Néi
23. |D|!mg ty TNHH bio hiém nih&n tho Shin Kong Bai Loan 2006 Ha Mo
' Dai Loan 2008 Ha N
Phagp 2007 Ha N
Déai Loan 2007 Ha Mai
27 | Cong ty TNHH bao hiém nhan tho Samsung Han Quéc 2008 Ha NG
| nalia 2010 [ TP.H& Chi Minh |

Fiis | Cong ty Assicurazioni Generali S.p.A

Cang ty bao hidm nhin the Sumitomo

Cing ty TNHH T4l béo hiém vén chiu A

Céng ty cb phén mdi gitvi bao hiém dang déng
31 | Malakut

MWhat Ban

Singapore

HNga

2011

2012

Ha N1

| TP.H& Chi Minh

| 32 | Céng ty Alexander Leed Risk Services

Dii Loan |

(*1 Trwdc day & VPDD cong Ly Nissay Dowa

{**) Trudre day 14 VPBD céng ty béo hiém xudt khiu Han Qube

2008

| TP.HG Chi Minh |
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PHU LUC 3. TONG DOANH THU PHI BAO HIEM - THI PHAN PHI BAD HIEM GOC
TONG SO TIEN BOI THUONG VA TRA TIEN BAO HIEM NAM 2011 - 2012

Ben vi: Triéw déng

1| BaoVigt 5.384.075 4BTT260| Z356%| 2373%|  2510038] 2472487
2 | Bao Minh 2204836 2132404 100M%|  1037% 1188708  1.508 554

3 |Pjico 1.071467 1BBT.TBY, 8.63% 9.18% 828 035 805,514 |
4 | BaoLong 255 623 31934 | 1,12% 1.47% 108.684 147488
& [P | 4658979 4241086)  2038%| 2063% 1.128.447 834.811)
B | B0 Vial - Toki Manre 273.824 248311 1,20% 1,21% 88.032 121,65
7 |mc 182580  138.973 0.80% 0,68% 41.554 60,182
|8 |PTI 1,663,194 1.084.284 7.28% 5.28% | 555508 509763
9 | Groupama _ B0436 53.874 0,35% 0,26% | 25,046 8.311

| 10 |Bdo Ngan 121,061 151412]  0.53% 0.74% | 34.761 87372
11 | Samsung Vina 743.353 | 448 442 3,25% Z18% 138.014 105,937 |
12 |VASS 224 904 260368 0,98% 1.41% 113.433 89.766
13 |BIC 670,377 623821  283% 3.03% 254,393 353 406 |
14 | AdA 473,868 463.251 2.07% 2,25% 215177 211.015
15 |[AIG 291.608 263.320 1.26% 1,33% 81.530 70.126
| 16 |OBE 106 66 ~ B6.634 04T 0,32% 78224 12604
17 |ABIC 454 965 407 403 1054 1,08% 165,647 180.778
| 18 |GIC 481 138 472423 2.16% 2.30% 196300 132 240
|18 | Phi Humg 4 606 5543 0,02% 0.03% 17 2181
20 | Liberty 441527 402 052 193% | 1.06% 284 604 224,461

| 71 |ACE 5 705 48.351 0,29% 0.24% 22 864 B.ET4
72 MIC 472935 432.237 2,07% 2 10% 126,727 150,417
| 23 [vNI 447 575 582.771 196%|  288% 156.167 236410
| 24 {8iiC 312.823 312,303 137%]  152% 118627 108572
25 | Hing Vurong 70.323 54.743 0.35% 0.27% 41,946 15.513

| 26 |MSIG 261,464 245 897 1.28% 1.20% 73056 51276
27 | Fuben 118.138 103.101 0,52% 0.50% | 06248 19,216
Z8 | Xuan Thanh 221742 192 251 0,87% 0.54% 70033 39678
29 | Cathay 45 887 20942 0,22% 0, 10% 7390 740
TONG | 22 848.766 100% 8.855346 8735140 |

| 50 |Bdo Vit Nhan thg 201. 26,05% 3482256 3302832
31 Prudential 6.520.780) 6009254 3545%| 37.56% 2470420 2340099
32 | Manulife 2158442 1.778.085 11,73%]  11,11% 758 330 672297
33 | A 1,367.367 1.207 258 7,60% 7.55% 422 570 379504 |
W Ace Lile 1016.173 911.070 5,52% 5,700 72585 49.580
| 35| Prévoir 78023 38343 042%) 02M4% 21.191 28,052
36 | Dai-chi 1478617 1.165.730 8,04% | 7,29% £28.710 447 205
37 _| Cathay be 118648 176.404 0,64% 1,10% 11.880 13775
| 38 | Greal Eastern 103 890 B6.550 0.56% D.47% G61 578
39 | Hanwha 230.668 125678 1.25% 0.79% 3.2301 | BT
40 Vel 53814 28458|  029%!  0,18% 3433 586
41 | Fubon life 0745 214 0.05% |  0013% 42 26
42 | Generall 17.985 490|  0098%  0,003% 6.987 B3
43 | Vietinbank - Aviva 11,600 44| DDEX%|  0.001% - -
TONG . 18.396.775  15.997.553 100% 100%, 7793325  7.235611
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PHU LUC 4. CAC CHI TIEU TAI CHINH CUA DOANH NGHIEP NAM 2011 - 2012
~  Bon vi; Trigu ddng

1 BaondmBaoVit| 5384075 1919238 6808147 4B77.260] 1545801| 6231039

2 Bao Minh 2204836 2081622 31509.604| 2.132494| 2171407 3863364

31 |Pjien 1071467 848918 2074544 1887781,  644.081| 1993148

4 |Bdalong 255623 355796) 763783  301.934| 325448 729.465

5 PV . 4 658979 1.7AT.B07 4635041 | -ﬂ.2ﬁ1.ﬂEEI 1.547.858| 3079254

[+ -?g:“;'rm;me 273824 452 BT Bi14.075 243.311I 438 504 G601.841

T U 182 580 484524 G28.240 ] 138973 473.537| 588,195

| & |PTI 1.663.19 661.394 1658781 1.084 282 663.298 | 1.613.806
| 9 |Groupama 80436 313303 385208  53874| 341720) 388,267
| 10 |Bdo Ngan 121061 S558477| 753255  151.412|  550.583] 699,693
| 11 |samsiing Vina 743353  631.907) 1054500 448442 503.108| 885734
12 |vass 224908  101500| 9840331 200368 296105 631.975

13 |Bic 670377 758427 14026171 623821  749.898| 1870011

14 | Aad 473868, 502400) 1002508 463251 403.646) 533385

15 |AIG 291608 322529 5371560 253.320) a03.114| 453434

| 16 |QBE | eses| 361430 aasa7e]  eee3s| 359782 468,900
|17 | ARIC 454 OR5 460,100 BE4. 902 407 403 437 DB5 1.564 310
18 [oic 491138|  720.848| 1450481, 472423  670.481| 1.484.180
18 | Phi Hung 4836 300.355| 319,686, 5543 298.163) 328138

20 | Liberty 441507 478703|  BBG.GES| 402052 375.537|  748.128
21 |ACE 65206 306.820|  388748|  48351| 314.433| 384036
.H MIC d72935! 428 409 a72 175! 437 Z37 445541 BO0.187
T 447575 541280 g92920] 502771 512190 963.497
|24 |SHB-Vinacomin | 312823 323.560| 579.538| 312303 332083| 566,180
‘_-25 mng Virorng 79.323; 309737 335.5!”r 54,743 217.502 2B8.025
IE-E ﬁéi@ 291.4Elii 3644682 - H21.986 248 897 53044 496215
"'27 [Fubon 118139 313548 425221 103101 313463 4ze802
I 28 | Xedn Thanh =1 221.?42! 300,268 456 616 192 251 300.1749 474 382 |
: 20 |Cathay 49.887| 279892 322837 20982 302.234| 321807
ITﬂH’G IE-M.TEEI 17.250.238 | 15.908.6T1| 20.554.304 | 16.420.T57 | 34.700.507 |
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30 |BaoVistNmantho| 5.201.007| 1.713.187| 20.034.650| 4.487.928] 1.573.574| 10.802/175
| 31 | Prudential 6.520.768| 3279.847| 32950.863| 6.000.254) 1388527 28.511837
32 | Manulife 2.158.442| 1447896| 7866265 1778.085| 1242237 7.110.489
33 [AlA 1.397.367| 085596 4616.678) 1207258 966073, 4.072.506
U | Ace Life 1016.179| 1.013193| 2.145367| 911070, B99.975 1.664.819
35 |Prévair 78.023| 591.805| 782496 38383) 629548  G29.548
36 | Daidchi 1478617 1271631 3.901616] 1165730) 1146967, 3473164
37 |Cathay e 118.648| 900332 1138.557| 176.404| 904738 1085870
38 | Great Eastern 103.600| 745713 860622 66550 743032  B09.561
39 |Hanwha 230.666| 735606 1393371 125678 863.660| 1.320.867
40 |voul | sas4| e35es9] eessus| 28458| ea00e7|  es52.927
41 | Fubon life 9.745| 750535 773842 2122 801661 822391
| 42 |General 17985 657.008  694.186 490 626316  637.687
a5 | Y. 11600 863739  886.492 144|  828.601| 851550
Trr::m; | 18.396.775 15592100 78.756.707 15997.558| 15245013 71.455.080
44 |Vinare 1433.956| 2228685 4.049053) 1255620| 2.150.020| 3.898.938
45 |PVIRe 79.057| 1.386.226 924,714 | 1.004.691 544,280
K
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CONTINUE TO IMPROVE INSURANCE LEGAL FRAMEWORK AND
RESTRUCTURE INSURANCE COMPANIES

In spite of the general difficull context of the socio-
economy of the year 2012, lower growth, high inflation, many
phatacles for enferprises, the Vistnam insurance markat still
maintained growth and achieved certain results,

As of 31° December 2012, there are 57 companies
operating in the insurance market, including life Insurers, non-
life insurers, reinsurers and insurance brokers; In 2012,
insurance premium income achieved VND 41,248 billion,
increased by 12.84% against 2011, in which non-life premium
achieved YND 22,849 billion with the growth rate at 11.5% and
life pramium achieved YND 18,357 billion with the growth rate
at 12% comparad to the year 2011, lotal invested assels was
WMD 89,567 billlon, increased by 7.34% against 2011; claim Mr. Tran Xuan Ha
payments and insurance payouts were VND 16,649 billion, up  Deputy Minister of Finance
4.24% over the previous year. Most of the Insurers has satisfied the solvency margin
raguiations. Moreover, insurance industry has contributed and increased the state budpet’s
revenue and also created 322,676 jobs for the labor markel in 2012

In 2012, the insurance business legal framework has been continuously improved in
line with marke! developmen! reguirements, intemational integration commitments of
Vietnam and to facilitate insurance companies. The Ministry of Finanoe has Issued the
guitefines implemanting the Government's Decrees on market conducts, operating, financing
regime for insurers, insurance brokers, reinsurers and foreign subsidiaries of non-life insurers
and a number of circulars proviving guidelines on the implamentation of unit-linked insurance
product, compuisory Insurance for radiation works: additional compulsory motor third party
liability insurance mechanism, etc. At the same time, the Ministry of Finance has
strengthened the inspection and market surveillance activities, directed insurance entarprises
io the implementation of a step by step solubion on finance restructure, corporate govemance
and develop new products such as agricultural insurance, expor-credit Insurance, voluntary
pension insurance and micro-insurance, etc,

Howaever, in reality, a lot of challenges and difficulties remain in the insurance market.
The growth rate of this year's premiums s siower than pravious years, Financlal capacity and
management capability of some non-fife insurers is still in a low standard. Besides, a number
of concerns raised on the competition, service quality that needed to be resclved to ensure a
stable development market,

Towards 2013, the world economy and as well as the sconomy of Vietnam are
expected to be faced with certain difficulties, especially the slow rehabilitation of enterprises's
operations; the fluctuation of financial market. These will also impact on the insurance market
that required the slate agencies and insurers continue to closely coordinate and implemeant
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the comprehensive measures to restructure insurers according to the Decision No.1826/Q0-
TTg's of the Prime Minister dated December 6" 2012 an the "Restructuring the stock market
and insurance companies”, to enhance the financial capacity, governance practices, risk
management and as well as the service quality provided to customers.,

Besides, Insurance Supervisory Authority (ISA) continues to improve  Insurance
business legal framework by issuing the Decree on penalties for administrative violations on
insurance business, circular on policy holder protection fund, voluntary pension insurance
and doing research on microinsurance, etc. Meanwhile, ISA continues to strengthen the
management. supervision and inspection activities with the purpose to timely detect and
address law break cases. Association of Vietnamese Insurers (AVI) with the impertant role of
the socio-professional organization must be in collaboration with ISA to finalize the legal
framework and lo ensure its members fully comply with the law.

We strongly believe that, with the great efforts made by the authorities and insurers,
in 2013 and in coming years the insurance market will continue growth and improve service
quality for the benefits of country and its peaple.
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KEY DEVELOPMENT INDICATORS

40 48 50 53 57 57
22 27 28 29 29 29
g 1 11 12 14 14
1 1 1 1 2 2
8 10 0 11 12 12

24273 28054 32821 39138 46985 51523
17,650 21,256 25503 30842 36552 41,246
8213 10848 13754 17070 20554 22,848
0437 10307 11,830 13772 15998 18,397
6823 E799 7228  B296 10433 10277

212 1.80 1.09 1.98 1.85 1.94
0.72 074 0.E3 086  0B1 D086
0.82 0.70 0.72 0.70 0.63 0.69
0.58 046 0.44 0.42 0.41 039
207 247 295 450 535 580

14,605 14370 14,972 19,101 21,848 25334
6627 9533 8956 12300 15971 16649

7978 4837 6016 6801 5877  B68S

46,549 56435 65004 TO069 83430  BO.567

57543 71831 84977 99330 1062456 114,663
35685 42214 48541 55324 B1878 69,393

131,910 135256 187,702 243,203 303,716 322676
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VIETNAM INSURANCE INDUSTRY OVERVIEW FOR 2012
1. MARKET STRUCTURE

In FY2012, there were 57 service providers in the insurance markel with diversified
ownership structure, including 25 sole member limited liability companies (Sole member
LLC), 08 liability limited companies with more than one member (LLCs) and 24 joint stock
companies,

Table 1, Ownership Structure of Enterprises by Type of Business

 TrenolBusinssstoonifom, |  SolemembertLC, |(LCK | dointeemtirs | Tatehl
10 -2

Life Insurers 19 3 0
Professional Reinsurers 1 0 1
Insurance Brokers 3 2 T -

Total 25 B e B

In addition, the presence of 32 representative offices of foreign Insurance
undertakings in Vietnam played a positive role in improving the investment environmaent and
increasing the confidence of foreign investors in doing business in Vietnam

2. MARKET SIZE

in 2012, the industry had been growing steadily compared to the growth rate of GDP.
The industry’s revenue (including investment income) reached VND 51,523 billion, increasad
by %.66% compared to FY2011 of which insurance premiums were VND 41,246 billion and
invastment income reached YND 10,277 billlon.

Table 2. Insurance Premiums and Market Share by Industry

VNDbI. 22849 20556 18397 15998 41,246 36,

% s 2 1500 1616 1284

G - o oo 0e 083 i8S

3. NON-LIFE INSURANCE BUSINESS PERFORMANCE

In FY2012, non-ife gross written insurance premiums were VND 22.849 billlon with
an increase of 11.16% to FY2011. The market was still highly concantrated to the "big 4" non
life insurers which held a combined market share of 6§2.63% in FY2012. They were Bao Viet
(23.56%), PVI (20.39%), Bao Minh (10.04%), and PJICO (8.63%). 25 other non - |ifa insures
anly had small contribution to premium as of 37.37%
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Figure 1. Insurance Premium Market Share by Non - Life Insurers FY2012

= Hao Vet
= Bao Minh
5 Py

L )

= Citfrmr

3.1. Distribution of Premiums and Premium Growth by Line of Business

Compared to FY2011, most of key lines of business achieved high growth rate such
as Business interruption Insurance (48.37%), Aviation insurance (34.97%), Firs and
Explosion insurance (25.97%), Health insurance (21.40%). General Liability insurance
{15.77%). Especially, thanks to Decision No.2011/QD-TTg dated November 5" 2011
approved by Prime Minister on implementing credit expon insurance pilot program. credit
and financial risks rosa by 87 .63% year to year. In addition, Agnculture insurance rose 26,6
times year by year thanks to Decision No.315/Q0D - TTg dated Jan 3" 2011 approved by
Prime Minister on the agriculture insurance pilot program

Figure 2. Gross Insurance Premiums in FY2011 - FY2012
_Uinit: WVIND mifiian

Agriculture .Tﬁg e
Business [ntermuption &iﬁl
Credit & Financial Risks | o o1s
General Liabiity [P .o
1. T87 Ba7
Huland P51 [ © ;-
Fire & Explosion e

Automobile
aviation [N =
1 815, 508
cargo [N : ;- -
ETE2 A
Property & Casuaty [
3 82T,
Healtn I . "’

0 2,000,000 4,000,000 6.000,000 £.000.000

2012 =2011
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Figure 3. Distribution of Gross Insurance Premiums by Line of Business in FY2012

0.22%_ 0.42%

1.18%

u Heahh

= Broperty & Casualty

w Carge

= Aviation

8 Automobils

® Fire & Explosion

= Hull and P&

u Ganedsl Liabdity
Credit & Financlal Risks

= Business intenuption

Agriculture

3.58%

In FY2012, Automobile insurance accounted for the highest proportion of 27.3%%,
followed by Property and Casualty insurance (25.09%), Health insurance (16.75%). Hull and
P&l (7.83%), Cargo Insurance (B.78%). Fire and Explosion insurance, Aviation insurance,
General Liabifity ranged from 2.31% to 6.85%. Meanwhile, the other lines still stood at very
low level such as Agriculture insurance (1.18%), Business Interruption Insurance (0.42%,
Credit & Financial risks {0.22%).

3.2. Claim Paymenis

In FY2012, the gross claim payments and nel retained claim payments were VYND
8,855 billion and VND 6,719 billion, respectively. Non-life insurance business has performed
well its rale in preventing and mitigating risks exposed to the insured, thus reducing the
burden of the State Budget,

Table 3. Non-life Claim Payments for the period FY2007 - FY2012

Lanit: VIND buitiory
R B FYz00a FY2008 FY2010 FYz2011 Fyao;mz
Gross claim payments 4,588 5,283 G411 8,735 8.855
Net claim payments 3,393 3.845 4,810 6,029 6,719
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Table 4. Claim payments by lines of business FY2011 - FY2012

Linit: VIND it
Clalm payments on Claim pa].rm.a—n;s an

Clasification gross pramium net retained premium
FY2012 FY2011 FY2012 FY2011
Health insurance 1,831,119 1,858,362 | 1748884 | 1373823
;’:’;:z:"d CaRusty 1,280,955 | 611,506 215,037 208 047
—Ca;gn insurance 518,026 469,763 348,601 325,264
Aviation il“-l-ﬁl.ll'lllﬂ 63,326 BD:DEIJU 359,258 38,773
Automobile insurance 3,207,828 3083076 | a3arr2ral  agesTes
Fire & Explotion Insurance 913,718 1 .1.3?.-453;1 255,148 13“F.2C--“
' Hull and P&l 792,231 1,206,379 458436 | 520561
' General Liability insurance 121,034 38,098 48,210 | &7 B0F
E;a::; :nslnanclai Risks & 387 8706 296 ' Ann
E::':':::me“m 8,319 ] 18,893 2,798 4.5605
Agriculture insurance = 1(!3_-103“. - EH _22.5,325. 2972
| Total 8,855,346 8,735,140 | 6,719,208 6,028,521

3.3 Technical Reserves

Reflecting business growth and expansion of premium income, lechnical reserves
have rsen corresponding o responsibilities committed to policyholders and meeting statutory
solvency requiremants. Al the end of 2012, total non-life technical reserves increased by
1.85% over the previous year approximates VND 12,000 billion (VND 11,770 billion in
F¥2011). The rate of total accumulated technical reserves growth has been slowead down
due to the slow growth rate of gross premium written as well as the slow growth rate of net
refain premium. Besides, both the claim rabo of gross premium and claim ratio of net
retained premium has been more or less 40% of insurance premium so that the total
lechnical reserves are changing slightly

Table 5. Non-life Technical Reserves for the period FY2008 - FY2012

Uit YWD billion

FY2008 FY2009 FY2010 FY2011 "
3388 4,517 5812 6,395
1472 - 2052 2769 4274
666 847 1.045 1,101

5503 TA16 9426 11770 l
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Figure 4. Accumulated technical reserves 2008 - 2012
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4. LIFE INSURANCE BUSINESS PERFORMANCE
4.1. New Business by Insurance Type

In FY2012, new business boosted considerably compared to FY2011, 892 209 new
life insurance policies were written, rose by 12.05% from the FY2011. Total new business
premium income achieved VND 4,945 billion, increased by 16.57% compared to FY2011.
Total sum assured of these policies amounted at VND 130,232 billion, increased by 8.66%
compared to FY2011. Average the face value per policy of new business is VND 130 million,
decreased by 3.02% compared to FY2011.

Table 6. New Business by Insurance Type in FY2012

FY2012 FY2012 FY2012  FY20M
2140 4726 322,194 710297 11848 25310

- - . 0.00 4.05
326,220 284,162 25230223 19322934 180,533 138,303

306,032 360,245 34758213 27481010 2,769,777 2,296.644

1,354 1,840 17.538 33,906 22 248 28217
274935 241236 60,903,338 72301706 1964838 1.757,186
999,684 892,209 130,232,507 119,849 B53 4049 347 4245666
("} investment-linked Includes Unit linked and Universal linked

r

Regarding to market share of new life insurance policies written in FY2012 (including
riders), Prudential's market shara, accounted for 25.82%, followed Bao Viet life's 24.00%:
Manulife's 13.17%; Dai-ichi's 11.11%; AlA life's 9.06%; ACE life's 8.44%: the other 8 insurers
had modest market share which was 8.31%. In FY2011, Generall and Vietinbank - Aviva
were granied the ficense so that their premium income was insignificant.
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Figure 5. Market Share of New Business Premium Income in FY2012

Figure 6. Premium Income and Sum Assured of New Business by Insurance
Type in FY2012
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2. Lapses in FY2012

In FY2012, policies lapsed were 484,792 of which 147 342 policies lapsed in the first
=ar, 178,144 policies lapsed in the second year; and 169258 policies lapsed in the

ullowing year.

Table 7. Policies Lapsed in FY2012

(lassification In the First yaar In 1:he Sﬂmnd year in 1ha fnllmulng year |
e e T wsl am
Pure Endnwment 0.0a o 170
term B —
Endnm‘rmnl: 70.240 BT 2T 12917
oty | T e
lnvestment linked 29,556 27,7186 13,628
Fotal 147,349 478144 169,209

Irvestimant-linkad includes Unit linked and Universal linked

i. Business In-force

By late FY2012, the life insurance industry held a total of 4,764,105 in-force policies
& by 6.43% owver the previous year,

Out of total value of business in-force for FY2012, endowment insurance took up the
uhest proportion 66.53%, folowed by investment-linked products 24.19%. However,
stment-linked product had & highest proportion in term of sum assured which was
2%, andowment insurance ranked the second 34%.

I

L=
|
oF

Table B. Business In-force by Insurance Type in FY2012
Linit: WND million

FY2012 FY2011 FY2e11  Fyao12  Fyao
2,295 65,975 5,488 5684 5, 788,030 161,187 175,714
1,801 2,096 81277 90,522 10,088 10,655
831,620 BSB.B02 52350415 3ams02  3aZED1 260773

072415 3130997 14154212 128904904 12209464  11.307.202
9.632 0,357 Eiﬂ 73,686 58.518 48 854
786,242 GOBB0G 221798086 172563497 4450138 3270084

5492284  ACOBBMM 157713039 123843489 1144577 024175

4764105 4476123 423955527 34627BEB1 18306774 15997553

fnvestment-linked ncludes Unit linked and Universal linked
"|Tolal number of Policies and Total of sum assured do nol include fders

F=
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Figure 7. Market Share of Business In-force in FY2012
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In FY2012, the ranking of premium income market share of in-force business as
follows: Prudential (35.45%), Bao Viel life (2B.27%). Manulife (11.73%), Dal-ichi (78.04%),
AlA (7.60%), ACE life (5.52%), the others' market share were 3.39%. In averall, business in-
lorce market share of insurers remained order compared fo the previous years, Generali and
Vietinbank - Aviva have just been granted licenses in FY2011. As a result, their premium
ncome was very small.

Figure B. Business In-force by Insurance Type in FY2012

8A. Premium Income of Business In-force by Insurance Type in FY2012
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8B. Sum Assured of Business In-force by Insurance Type in FY 2012
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Note. . Sum assured of business in-force policies in figure BB doas not include riders.
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4.4, Insurance payouts

In FY2012, life insurers paid oul sums assured of VND 7,793 billion, increased by
7.71% and cash surrender value of VND 1,917.6 billion, decreased by 11.26% compared 1o
the previous year. The payouts mostly related 1o endowment and investment-linked policies,

Table 9. Insurance Payouts FY2011 - FY2012
' Unit: WND million

FY2012 FY2011 FY2012 FY2011
41,630 35 391 24,153 27 822
7.140 3,324 3454 2,720
52,552 37,622 2,767 804
5,096,025 4574726 1679523 1,972,370
3,065 2136 27,501 31.260
418407 211,694 72,860 45,580
256 892 237 037 107,355 53.024

{*) Investment-linked includes Uinit inked and Universal linked

4.5, Technical Reserves

Thanks to the steady growth of premium Income and business expansion, technical
reserves have nsen corresponding to their liabilities committed to policyholders and mesting
slatutory solvency requiremeants. At the end of FY2012, total accumulated technical reserves
were accumulated to VND 57,383 billion, increased by 14.54% compared to FY2011. The
lechnical reserves extracled in FY2012 increased by 73% from the previous year. Reserves
for unearned premium was reduced by the reversal of uneamed premium reserves. Instead
ol extracting reserve for uneamed pkemium. Insurers establish mathematical reserve,
Conligency Reserve is deducted 1% of profit before tax.

Table 10. Technical Reserves FY2011 - FY2012

I'_.fml‘ VD miion

4844651 3282085 4761% 47377609 42,&&5,953 11.30%
620211 153884 -63855% 421507 1250807 -86.20%

3208042 717245 34T27% 9153811 5045769  53.96%
46484 37560 Z376% 305874 250300  17.92%
14,882 20,358 <26 H5% 134,128 119,238 12.49%

7284858 4210937  73.00% 57393020 50,108,162 14.54%
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5. REINSURANCE BUSINESS PERFORMANCE

Total net retained premiums of the industry increased by 11.29% from VND 30,077
billion in FY2011 to VND 33,473 billion in FY2012. Reinsurance outward was mainly with
non-life business with the proportion of 88.71% total premiums reinsured outward of the
industry,

Table 11. Reinsurance Performance Business for the period FY2007 - FY2011
Livit: VND Billion

e s eao e eme
T R

B Non-iife business 10,850 13754 17070 20,554 22848

Life business 10307 11,838 13772 15998 18397
h 3,721 2454 4529 5,475 7773
T Non-iite business 3618 2365 4483 6408 7673
- Life business 105 BO 48 88 100

N e mos mm wor s
- Non-iife business 7,334 0,366 12,587 14145 15478

Life business 10,202 11,748 13,726 15,032 18,207

Compared to FY2011, net retention ratio of non - life markel was 66.42%. MNet
retained non-lifa pramiums Increased from VND 14,145 billion of FY2011 to VND 15,176
billion of FY2012,

Figure 9. Net Retained Premiums by Line of Business in FY2011 - FY2012
Ulnit: WND mitlion

Agriculture

Business Interruption
Cradit & Financial Risks
Genaeral Liability

Hull and P&I

Fire & Explosion
Automobibe

Aviation

Cargo

Property & Casualty
Heaith

5972184
720,73

- 2.000.000 4.000.000 6.000.000 8,000,000
= 2012 =2011
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Figure 10. Retention Rate by Line of Business in FY2012
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For large risks in the lines of Property and Casualty insurance. Aviation insurance,
Huli and P&l insurance, Fire & Explosion insurance, non-life Insurers used reinsurance as an
effective tool of risk transfer. For other lines of business with small exposures such as Motor
vehicle Insurance, Health insurance, almost written premiums were not ceded outward. In
which, the highest retention rate was Health Insurance 94%, followed by Automobile
insurance 929%

Figure 11. Distribution of Net Retained Premiums by Line of Business in FY2012

Q.07%

= FHaalth

= Prapaity & Casualty
B Cargs

® Aviation

= Sutomabile

# Fire & Explosion
= Hull and P&|

= Ganeral Linkiley

= Cradit B Financial Rabs
T 4% = Business iInterrupon
o Agnoulture

In the distribution of net retention premiums by lines, the highest proportion rate was
Automobile insurance, accounted for 38,18%, followed by Health insurance 23.80%,
Property and Casually insurance 14.86%... The other lines which had low market shares
weére Business Interruption insurance 0.27% and Agriculture insurance 0.26%, Credit &
Financial risks 0,07 %.
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6. INVESTMENTS

A mid-term and long term investment fund for the economy have been established by
the industry. The total amount invested of the industry was VND 89,567 billion by the end of
2012, increased by 7.34% compared to 2011, Investment activiies of insurers have been
improved under the criteria of effectiveness, efficiency, safety and liquidity such as setting up
joint ventures, joint stock companies, providing loans, project financing, purchasing
government bonds, corporate shares. or making deposits, etc. The investment porifolio of the
insurance industry in FY2012 was as follows: government bonds 35.33%, deposits 30.26%,
investmant trust 19, 76%.

Table 12. Investment Portfolio of the Industry in FY2012
Unit: VND million

(Classification  Lfe  Nondife  Toal  Portfolio
9895471 17,209,093 27104564  30.26%
31,353,972 292987 = 31646958  35.33%
2058864 240000 2208664  257%
557,913 2072525 2,630,438 2.94%
201,581 2246903  2.448,494 2.73%
107,085 107,085 0.12%
4573480 126346 4600826  5.25%
15463,084 2234132 17697216  19.76%
774730 159,194 933,924  1.04%
64,878,906 24,688,265 89,567,171 100%

Figure 12. Investment Portfolio of the Insurance Industry in FY2012
Ulnit: VND millfion

ivvestment Trust [l 1% 461 004
Loans lmimn s 473,408

RealEstate | 10785
L Lab SNy

Captisd contributions ™",
Corporate share, Unsecuredboncs ™51 241

Govemmentbonds L
_ LS e
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Figure 13. Investment Portfolio of Insurance Companies in FY2012
13A. Investment portfolio of Life Insurance Companies
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7. INSURANCE INTERMEDIARIES PERFORMANCE
7.1. Insurance Brokerage

In FY2012, total premiums arranged through the brokerage channel were VND
5,288.7 billion, increased by 17.05% from the previous year, accounting for 23.14% of total
gross written premiums of the non-life sactor.

Figure 14, Insurance Premiums Arranged by Insurance Brokers in FY2012
_Unit: VND million
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Insurance brokerage activities mainly focus on Property and Casualty insurance
accounted for 54.27%, Health insurance 19.94%. In FY2012, Aviation® insurance pramiums
arranged by brokers dramatically increased by 320.92% from VND 117,104 billion to VND
492,916 billion. In FY2012, In spite of the reduction of cargo insurance, aulomobile
insurance, Hull and P& | insurance, General Liability insurance, other lines witnessed the
increase in companson with FY2011. Other lines with high growth rate including Business
interruption insurance increased by 118.79%. Fire & Explosion insurance increased by
39.14%, Health insurance increased by 26.65% compared to FY2011.

In FY2012, local insurance brokerage commissions were VND 409,823 billion, Increased
by 19.31% compared 1o FY2011. The commissions largely came from Property and Casualty
insurance (44.74%,), Health insurance (30.09%), General Liabdlity insurance (7.01%).

Although almost insurance brokers register for providing insurance brokerage and
reinsurance brokerage services, mainly wholly forelgn owned ones have provided
reinsurance brokerage services to foreign insurers. Tolal insurance ceded outward arranged
by insurance brokers was VND 2,863 billion, generated the income of WVND 83 hillion, The
reinsurance brokerage actvitles focus mainly in Property and Causality insurance, Aviation
insurance and Health insurance.

Figure 15, Insurance Brokerage Commissions by Line of Business in FY2012
Unit: WND million
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Figure 16. Distribution of Insurance Brokerage Commissions
by Line of Business FY2012
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7.2. Insurance Agents

In 2012, number of insurance agents was approximately 304 864, increased by 7.5%
compared o the previous year. In which, Life insurance agents were 238 780, increased by
9,6% and non - life insurance agents were 66,084, increased by 0.6% year to year, The
number of certificates issued for agent In 2012 compared with an increase to 159,552 (in
2011: 158,204 issued certificates).

Table 13. Numbers of Active Insurance Agents as of 31 Dec 2012

Number of Individual
Organization to Agency
il Y

323 138,508 238780  7BI%  9.6%
1,428 29237 66084  217%  06%
1,751 167,745 304864 100%  7.5%

Figure 17. Insurance agents 2011 - 2012
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APPENDIX 1. LIST OF INSURERS AND INSURANCE BROKERS 2012

A

1 | Bao Viel Insurance Corporation (Bao Viet) 1964 1,800
2 | Baoc Minh insurance Corporation (Baa Minh) o0 755
3 |Petrolimex Joint Slock Insurance Company (Pjico) | 1995 70a
4 | Nha Rong Joint Stock Insurance Comaany (Bao Long) 1995 335
5 |PetroVistnam Insurance Joint Stock Carporation [PYI1) T8 1,700
8 {B;:ﬂﬁ‘tu_ll::: kgi:;:" I;]Huraﬂm Jaint 'k’n:ium Company 1506 I g
T |Unitad Insurance Compary {LIIC) 1997 a0q
& |Poal and Tedecom Joint Stock Company (PTI) 1858 | 604
g | Grougama Vielnam Ganeral Insurance Company (Groupama) 2001 3B0
10 | Vietinbank nsurance Company {Bao Mpan) ! - 2002 500 |
11 | Samsung Vina Insurance Company (Samsung Vina) 2002 450
'! 12 | Vien Dong Joint Stock Insurance Company (VASS) 003 170
13 |BIDY Insurance Corporation (BIC) 205 =Tt
14 | AAA Jaint Stock Insurance Compuasimy (A 25 T
15 |AIG Insumnc-;-{"fm;nam] {AIG) 2133_*}')_ 440
18 |OBE Insurance Company (Vietnam) (QBE) 2005 300
17 |VBARD Joint Stock Insurance Gnma-q.r [ABIC) z-u-nE BED |
18 | Global Insurance Company (GIC) 2006 400
18 | Phu Hung Joint Siock Insurance Company {Phu Hung) 2006 300
20 |Liberty Ca,, Lid (Libery) 2006 1.2;
21 |ACE Co,, Lid [AGE_J 2006 33T |
| €2 | Madary Joint-stock Insurance Company (MIC) 2007 ACD
23 |Wietnam MNational Aviation insurance Company {VHE 20048 500
24 | 5HB - Vinacoman Joint Stock Insurance Company (SVIC) 2008 | a4
25 | Hung Vusong Jaoint S1ock Insurance Company (BHY) 2008 300
26 |MSIG Insurance Go., Lid (Viminam) (Mél&} 2008 300 |
27 |Fubon insurance Co., Litd. (Vidt Mam| | Fuban) 2n0a 300 |
28 | Xuan Thanh Joint Stock Inswance Company (Xuan Thaah) (*) 2008 Bml
28 | Cathay Vietnam Co., Lid [Cathay) 2010 308
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30 |Bao Viet Life Co., Ltd {Bao Vet lile) 2004 1,500
3 | Prudential Vistnam Assurance Private (Pradential) o 1500 1.136
32 Manulih_Cn... Ltd, (Vietnam) (Manilife) 1999 789
33 | Amencan 1nhma;|.;lnal Assurance Co., Lid (Vietnam) {(AL&) 2000 1..-;‘.:1;
34 | Aca Insurance Co., Lid, [Ace Life) 2005 1911
35 | Prévoir Vietnam Lite Insuranoe Co,, Lid {Préyoir) 2005 710
36 | Dai-ichi Life Co., Ltd, (Das-iehi) 2007 1,141
37 | Cathay Lifa Vietnam {Cathay lifa) 2007 966
38 |Greal Eastern Lo Vietnam (Great Eastern| 2007 840/
38 | Hamwha Life Insurance Co,, Lid. (KLI} 200g 860 |
| 40 | Vietcombank - Cardif Lifis Ingrance Co. Lid. (VCLI 2008 &00
41 |Fubon lfe Ca, Ltd (Vietiam) (Fubon ia) 2010 £00
'_Aéﬂ ll?:‘-anarali Vietnam Life insurance Co, Lid [Generali) 201 122
43 | Vietinbank Aviva Life Insurance Company Limited (Vistinbank - Aviva) 2011 800
44 | Vialnam National Resnsurance Corporstion (VINARE) 1524 1,008
46 | PetroVatnam Reinsurance Corporation [Py Re) 2011 460
46 | Ace Yietnam Cao,, Lid 1893 i
47 | Viet Quoc Joinl Stock Insurance Broker 2001 8
48 | A Dong Joint Stock Insurance Broker 2003 ]
48 | Dal Vist Joint Stock insurance Brokes 2003 B
B0 | Gras Savoye Willis Vietnam Co., Ltd. 2003 B
51 | Marsh Vietnam Inswrance Broking Company Limdded 2004 g
52 | Pacific Joint Stock Insurance Broker 2008 25
53 | Cimeco Joint Stock Insurance Broker 2006 30
£ [ Bao Viet Broking Jein S‘Inl;;‘cumpnny 2008 4
55 |Jardine Loyld Thomgson Co., Lid, a 2008 3
56 |Wam A Joint Stock Insurance Broker B 2010 10
—E-"— 1 .T..l:vrul'.a-Tsuam Insurance Broker —E_EI-f-‘I- i 12
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APPENDIX 2. REPRESENTATIVE OFFICES OF FOREIGN INSURANCE
COMPANIES AND INSURANCE BEROKER COMPANIES 2012

Aijoi Missay Dowa General Insurance Co,,

L L Japan 19493 Hanoi

2 | Mitsyl Sumitomo Insurance Co., Lid Japan 1993 Ho Chi Minh ity
3 |Mitsui Sumitomo Insurance Co., Ltd Japan 1994 Hanol

4 |LIG nsurance Co., Lid, Scauth Korea 1995 Hanaol

5§ |Hyundai Marine & Fire Insurance Co. Ltd South Korea 1905 ‘ Ho Chi Mink city
& |Chung Kuo Insurance Co..Lid Chinesa Taiwan 1997 Ho Chi Minh city
7 |LIG Insurance Co., Lid. South Korea 2001 Ho Chi Minh city
& |Korea Trade Insurance Corporation (**) South Korea 2004 Hu Chi Minh city |
& |Mipponkoa Insurance Co, Lid Japan 2005 Hanal

10 |Mipponkos Insurance Co,, Lid Japan 2006 Ha Chil Minh city
11 | Pacific Cross insurance Co..Lid Samoa 2005 Ho Chi Minh city
12 | Allianz SE ' Germany 2006 Hanoi

13 |Chevalier Insurance Co,, Ltd Hong Kong 2008 Ho Chi Minh city
14 | Seoul Guaraniee Insurance Company South Karea 2007 Hanol |
15 | Sompo Japan Insurance Inc. Japan 2007 Hanal

16 |Sompo Japan Insurance Inc. Japan 2007 Ho Chi Minh city
17 | Dongbu Insurance Co., Lid South Korea 2011 Ho Chi Minh city
18 | Insurance Australia Group Australia 2011 Hanoi |

19 | AmTrust Europe Limited UK 2012 Ha Chi Minh city ’

20 |Prudential PLC (UK) UK 1804 Hanoi
21 | Nan Shan Life Insurance Co., Lid Chinese Talwan 2005 Hanol
22 |HSBC Life (International) Limited Hong Kong 2008 Hanoi
23 | Shin Kong Life Insurance Co., Lid Chinese Talwan 2008 Hanoi |
24 | Talwan Life Insurance Co. Lid Chinese Talwan | 2008 Hanai
25 | AXA SA France 2007 Hanol |
26 |Cathay Life Insurance Co., Lid Chinese Talwan 2007 Hanoi
27 |Samsung Life Insurance Ca., Lid Sm_.!lh H:;rga 2008 Hanoi
78 | Assicurazioni Generali S.p.A taly 2010 Ho Chi Minh city
28 | Sumitamo Life Insurance Company . | Hanal

mﬁm-mmmmm 2012

i

Malakut rnmmnr.a Bmkars E.IS[:

Ru-s-sla

2008

J

Hanoi

32

Alexander Lead Risk Services

Chme.s-a Tatwan

("} Bafore known as R.O. of Nissay Dowa General Insurance Ca., Lid

2008

Ha Chi Minh city |

{**} Before known as R.O. of Korea Export Insurance Company
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APPENDIX 3. GROSS WRITTEN PREMIUM, MARKET SHARE
AND CLAIM PAYMENTS/INSURANCE PAYOUTS FY2011 - FY2012

Unit: WVND muifion

1_|Bao Viet 5384,075| 4.877.260| 23.56%| 23.73%, 2.510.838| 2472.467
2 |Bao Minh 2,294,836| 2132494 10.04% | 10.37% 1,198,708 1,598.564
3 |Pjico 1971467 1887781 B63%| 9.18%, 028936 805,514
[ 4 | 850 Long 255623|  301,834| 112%| 147%| 108684)  147.489
5 |PVI 4,658,979 4.241,086 zu.asm.! 20.63%| 1,128,447 634811
B |Bao Viet-Tokio Marine | 273,824 248311 1.20%| 1.2% 88,032 121,634
7 |uic 162,680  138973] 080%| 0.68% 41,584 60,189
8 |PTI 1663,104 1084284 728% 528%| 555598| 508,783
9 |Groupama 80,436 53,874| 0.35%| 0.26% 25,046 6,311
10 |Bao Ngan 121,061 151412 D.53%| 0.74% 34,761 87,372
11 | Samsung Vina 743,353| 44B442| 325%| 218%| 139014, 105937,
| 12 |VASS 224900 200368 0.98%| 1.41% 113433 89,766
| 13 |BIC B70377| 623821 263%| 3.00%| 254,393 353406
14 | AAA 47TIH68| 463251 207%| 225%| 215177 211,915
15 |AIG 201608| 253320 1.28%| 1.23% 81,530 70,126
16 [QBE 106,866 BGE34| 047%| 0.32% 78,224 12,694
17 | ABIC 454,965 407403| 199%| 108%| 155847 150,775
18 |GIC 491,138 472423| 215%| 2.30% 198.309 132.249
19 |PAC 4,806 5543] 0.02%| 0.03% 117 2181
20 |Liberty 441527| 402052] 193%| 1.96% 284,604 224,461
| 21 |ACE 65,296 48351 0.29%| 0.24% 22,864 6,674
22 MIC 472935 432,237 207%| 2.10%| 126727 159417
| 23 VNI 447575| 592771| 1.96%| 288%| 156,167 236410
24 |SVIC 312,823  312308] 1937%| 152%| 118827 106572
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25 |BHV 79,323 54,743 0.35%| 027T% 41,948 15,513
26 |MSIG 201464)  246,807| 1.28% | 1.20% 73,058 53,276
27 | Fubon 118,138 103,101| 0.52%| 0.50% 096,248 19,216
28 |Xuan Thanh 7 - 221,742| 192251 097%| 084% 70038 39678
29 | Cathay 49,887 20982 0.27%| 0.10% 7,390 740
Sub Total 20,554,304
30 |Bao Viet life 5.201,00?. 4,487 920| 2B.27% | 28.05%| 3.492255| 3302832
31 | Prugentisl 6,520,789 6,009,254 35.45% | 37.56% | 2470.429| 2,340,089
| 32 | Manulife 2,158 442| 1,778,085( 11.73% lT.'I'l';aE! 758,330 672,292
33 |AIA = 1,397,367 | 1.207.258| T7.60% T.ﬁﬁ%i: 422 520 379,504
34 | Ace Life 1,016,178| 911,070, 552%| 570% 12,585 49,580
35 | Prévoir 78.023 38,383 042%| 0.24% 21,191 zg.*gﬁ_zi
36 | Dai-ichi 1478617 1165730) B.04%| 729%| 528710 447205
37 |Cathay life 118648, 176404 064%| 1.10% 11,880 13,775
| 38 | Greal Eastern 103,890  B6,550| 0.56%| 042% B6i1 578
38 | Hanwha 230,668 125678) 125%| 0.79%) 3,301 Ba7?
40 | VCLI 53,814 28458 0.29% 0.18% 3,433 BB
41 |Fubon life 9,745 2121 0.05% 0.013% 42 26 |
42 | Generali 17,985 450| 0.10%| 0.003% 6987 a3
43 |Vistinbank - Aviva 11,600 44| 0.068%| 0.001%
100%
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APPENDIX 4. FINANCIAL INDICATORS OF INSURANCE COMPANIES
FY2011 - FY2012

Linit: VAND million

1| Bao Vet 5.384,075, 1.919.238) 6.808.147| 4.877.260| 1545801 6,231,039
! 2 !Banrﬁnh 2,294,836 2,081622| 3509894 2132494 2,171407 3,863,354
3 |Ppo 1571467 848918 2074544 1887.781) 844,081 | 1,993,148

A [ 265623| 355796; 763,793 301,934 325448 729,485
5 |pvi 4658.873| 1.767,607] 4,635,941 4,241,086 1547858 3,979,284

6 | Tokto basine 273.824| 452857 614075 248311 438504 601,841
| 7 |uig 182580| 4B4924) 628,240  138.973| 473,587 588,396

8 |PTI 1663,194| 661,394 1658,791| 1084284 B63,298 1,613,806

9 | Groupama BOA436| 313,393) 355205 53,874 341720 388,267

10| Bao Ngan 121.061| 558,177| 753255  151412| 550,583| 699,693

11 |SamsungVina | 743,353 631,107| 1.054.500|  448442| 503108 885734

12 |vass 224909 101,500 984033|  290,36B| 236,105 631,975
13 |BIC B70,377| 758427 1402617 623821  749.808| 1,670,011
| td | AnA 473,868| 502409| 1002508 463251 403.646| 893385
15 |AIG 291608 322529 537156 253320 303,114 458,434

16 | osE 106,866 361438 446476 66,634)  359.782|  4688.900

17| ABIC 454,965 4430.109' B84,902|  407.403| 437,085 1,564,310

18 |aic 491.138| 720,848| 1450461 472423 670461 1.484.160

18 |PAC 4896| 300,355 319,686 5543| 208,163 328,138
20 | Liberty 441527| 478,703| 886,665 402052 375537 748,128
21 |ACE 65296| 306,920 388,748 48351| 314433 384,036
2 |MiC 472,935 428400 972175| 432237 445541 600,187
23 v 447,575, 541289 ©92929| 592771 512,190| 963,497
24 |SVIC 312823| 323.560| 579539  312,303] 332983|  566.189
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25 | BHv 78.323 308,737 AB5,641 84,742 317,502 JB8.025

| 26 |MSIG 201464 364462 S5219086| 246807 353,044 dﬂﬁ_.?_ﬁtl

27 | Fubon 118,139]  313546|  425221| 103101  913463)  424.802)

28 | ¥uan Thanh 221742| 300.269| 456616| 192,251 300,179 424,3325

29 |Cathay 49,887  279.692| 522837 20,982]  302234| 371897
TEE 16.430, 757

19,802,175 |

jan BsoViethfe | 5.201,007| 1,713,987 20,034,650 4.487,829| 1,573,574
- a1 | Prudenlial 6,520, 788 3270847 37 958 863 8,008 254 | 3 388,527 23.511.53?!
32| Manulife 2158442 1447806 7886265 1.778.085 12.11."4_2.17.',._7_'.-1’!9.-‘.‘.:3_5.1;
33 AlL 1,387,367 985,506| 46166878 1,207,258 866,073 'II,D?E.E'BEE
34 | Aca Life 1,016,179| 1,013,193| 2145367 911,070, 899,975 1,664,619
35 | Prévoir 78,023| 591805 782,496 36.383| 629,548 629,548
| 36 | Daiichi 1,478,617| 1.271631| 3901616 1,165730| 1146967 3,473,164
37| Cathay life 118,648|  900,332| 1,138557| 176404 804,736 1,085,870
| 38 |GreatEaster |  103,890| 745713| 860,622 86,550 743,032 809561
30 | Hanwha 230668 735.886| 1393371 125578  863,669| 1,320,867
40 !vgg_ 53614 635840| BB3.003 za,nsa{ §30,087| 652,927
41_|Fuben lfe 9,745) 750,535 773642 2122 BO1661| 822391
42 | Ganarali 17 8985 BET 008 B84, 186 490 626,316 EEI-?,E-BT;
a 11600  863.739| BB6492 1aa| somevt|  es1s80]
Sub Total | 18,396,775 15,592,108 | 78,756,707 | 15,997,554 15245013| 71.455,080
44 |vinare 1,433,956 2228.885| 4.049,053] 1,255,329; 2.160,020| 3,898,938

1,386,226

|_1,0046011
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