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Loi mé dau

am 2017, nén kinh té Viét Nam c6 thém mot nam khéi sac véi tang trudng cao va

N kinh té€ vi m6 nhin chung 6én dinh. Trong b6i canh téi co cau nén kinh té va hoi

nhap kinh t€ qudc té, viéc trién khai dong bd nhiéu nhom giai phap hoan thién

mai trudng kinh doanh va nang cao ning luc canh tranh cla cac doanh nghiép bao hiém

da giup thi trudng bao hiém dat duoc nhiing két qua tich cuc, duy tri va dat dugc muic tang

trudng cao, gop phan 6n dinh kinh té vi mé, bé trg cho cac chinh sach an sinh xa hoi, bao vé
tai chinh cho cac nha dau tu, thac ddy hoi nhap, hop tac kinh té quéc té.

Dé&n 31/12/2017, thi trudng bao hiém c6 64 doanh nghiép hoat dong trong céc linh vuc
bao hiém phi nhan tho, nhan tho, tai bao hiém va méi giGi bao hiém. Téng tai san toan thi
trudng dat 316.300 ty dong, tang 27,4% so va&i nam 2016, tong s6 tién dau tu trd lai nén
kinh té dat 247.815 ty déng, tdng 25% so v6i nam 2016, tdng doanh thu toan thi trudng dat
132.369 ty déng, trong dé doanh thu phi bao hiém dat 107.821 ty déng (tang 23,4% so vdi
nam 2016), doanh thu dau tu dat 24.548 ty déng, sé tién chi trd quyén loi bao hiém la 31.904
ty déng.

Trong nam 2017, BO Tai chinh da trinh Chinh ph dé ban hanh Nghi dinh vé bdo hiém
chay n6 bat budc va Nghi dinh stia d6i bé sung Nghi dinh s6 98/2013/ND-CP vé x{ phat
hanh chinh trong linh vuc kinh doanh bao hiém nham tao hanh lang phép ly hé trg doanh
nghiép bdo hiém trién khai cac sdn pham mgi. Cac chinh sach nay gop phan dam bao cac
muc tiéu an sinh xa hoi ctia Chinh phu.

Bén canh d6, ngay 15/5/2017, B6 Tai chinh da ban hanh Thong tu s6 50/2017/TT-BTC
huéng dan Nghi dinh 73/2016/ND-CP quy dinh chi tiét thi hanh Luat Kinh doanh bao hiém
va Ludt stia déi, b6 sung mot s6 diéu cua Luat Kinh doanh bao hiém. Théng tu dugc ban
hanh da tao co s& phap ly dong bd hé trg DNBH trién khai ap dung quy dinh phap luat, thao
g& vudng mac, hé trg DNBH nang cao nang luc nhan bao hiém; tao quyén chl dong va tinh
tu chiu trach nhiém cho cac doanh nghiép trong viéc xac dinh chi phi kinh doanh nham
thuc ddy tang trudng hiéu qua, an toan tai chinh cho DNBH.

Trong ndm 2018, Bo Tai chinh sé ti€p tuc hoan thién khung khé phap ly nhu xay dung
va trinh Chinh ph Nghi dinh vé bao hiém néng nghiép; Nghi dinh huéng dan trién khai
bao hiém vi mé; stia d6i bé sung Nghi dinh quy dinh vé bao hiém xe ca gidi; ti€p tuc t6 chiic
trién khai bao hiém thuy san theo Nghi dinh s6 67/2014/ND-CP cta Chinh phd. Dong thai
B6 Tai chinh sé xay dung va trién khai hé théng céng nghé théng tin két néi gilia co quan
quan ly nha nudc vé kinh doanh bao hiém vai doanh nghiép bao hiém va doanh nghiép moi
gidi bao hiém; tiép tuc don gian hoa tha tuc hanh chinh va tang cudng doi thoai véi DNBH.

Trong nam 2018, véi nhitng né luc trong viéc hoan thién chinh sach trong linh vuc kinh
doanh bédo hiém dé cai thién méi trudng dau tu, cdi cdch hanh chinh, thi trudng bao hiém
Viét Nam sé thu hit dugc nhiéu hon nita cac nha dau tu cé uy tin, déng thai hoat dong hiéu
qua, canh tranh lanh manh, déng gop vao su phat trién chung cta nén kinh té./.

CUCTRUOGNG
CUC QUAN LY, GIAM SAT BAO HIE

e

Phung Ngoc Khanh
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CAC CHi TIEU PHAT TRIEN CHU YEU

dai ly t6 chirc dwoc cép ching chi
dao tao dai ly bao hiém)

2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017
1. Két cdu thi trwong
T6ng s6 DNBH, MGBH 57 57 59 61 61 63 64
- Doanh nghiép phi nhan tho 29 29 29 30 30 30 30
- Doanh nghiép nhén tho 14 14 16 17 17 18 18
- Doanh nghiép tai bao hiém 2 2 2 2 2 2 2
- Doanh nghiép mai gi¢i bao hiém 12 12 12 12 12 13 14
2. Nang lwc tai chinh nganh bao hiém
- Téng tai san (ty dong) 106246 | 114663 | 133856 | 171607 | 202.378 | 248.247 | 316300
- Téng du phong nghiép vu (ty dong) 61.878 | 60.011 | 79.280 | 95.222 | 119.897 | 146.524 | 189.248
3. DAu tw trd lai nén kinh té (ty dong) | 83.439 | 89.567 | 113.682 | 127.061 | 160.258 | 198.150 | 247.815
4. Doanh thu (ty ddng) 46.985 | 51.525| 58.002| 67.479 | 84.498 | 103.208 | 132.369
- Doanh thu phi b&o hiém 36.552 | 41.248 | 47.851| 55.877 | 70.162 | 87.364 | 107.821
+ Phi nhén tho 20554 | 22.851| 24521 | 27.522| 31.891| 36.866 | 41.594
+ Nhan tho 15998 | 18.397 | 23330 | g o5 | 38271 | 50497 | 66226
- Doanh thu dau tw (ty dong) 10.433 | 10.277 | 10.151 | 11.603 | 14.336 | 15.845| 24.548
- Péng gép vao GDP (%) 185| 194| 162 171| 202| 229| 264
+ Phi nhan tho 08L| o8| o068| o07| 076 08| 083
+Nhan tho 063| 069| 065 072 o091| 112| 132
+ Hoat dong dau tw 041 039 028 029| 034 035 049
i nzm%%ggm Sl LD B el el 535 580 646 744 922 942 | 1151
>, h0ng gop vao Gmdinhikinh té:= 21848 | 25334| 20600| 38580 | 48339 | 52542| 75075
%tg‘?g;‘;fmg va ré ien bao hiém 15971 | 16649 | 18587 | 21783 | 23571| 25609 | 31.904
(5%3#8)9 dw phong nghiép vurong nam | ¢ 077 | geas | 11013 | 16801 | 24.767 | 26.933 | 43.171
6. Giai quyét cong an viéc lam (Lao
dong, dai Iy ca nhan va ca nhan thuoc | 303 746 | 392 676 | 357.645 | 439.173 | 584.719 | 603.089 | 786.795
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TONG QUAN THI TRUONG BAO HIEM VIET NAM NAM 2017

1.CO CAU THI TRUONG

Nam 2017, c6 64 doanh nghiép thudc cac thanh phan kinh té tham gia hoat dong kinh
doanh bdo hiém, bao gém 25 céng ty TNHH 1 thanh vién, 10 cdng ty TNHH 2 thanh vién trg
lén, 28 cong ty c6 phan va 01 chi nhanh doanh nghiép bao hiém phi nhan tho nudc ngoai

tai Viét Nam.
Bang 1. S8 lugng cac cong ty bao hiém theo loai hinh doanh nghiép nam 2017
Loai hinh doanh TNHH 1 TNHH 2 Chi nhanh DNBH
nghiép/ hinh thirc thanh vien thanh vién CO phan phi nhan tho T6ng cong
phap ly tré 1én nuwéc ngoai
Phi nhan tho 9 4 16 1 30
Nhéan tho 13 4 1 0 18
Téai bao hiém 0 0 2 0 2
M6i gi¢i bao hiém 3 2 9 0 14
Tong cong 25 10 28 1 64

Bén canh do, su gop mat clia 21 van phong dai dién cla cac té chiic bdo hiém nudc
ngoai tai Viét Nam ciing gop phan cai thién moi tridrng dau tw va ting long tin clia cac nha dau
tw nwéc ngoai khi dén dau tw tai Viét Nam.

2. QUY MO THI TRUONG

Nam 2017, thi trudng bao hiém ti€p tuc duy tri t6c d6 tang trudng cao so vdi tang
truédng GDP, doanh thu toan nganh dat 132.369 ty dong, tang 28,25% so vGi nam 2016,
trong d6 doanh thu phi bao hiém dat 107.821 ty déng, doanh thu hoat déng dau tu dat

24.548 ty dong.
Bang 2. Doanh thu phi bao hiém va thi phan theo linh vuc giai doan 2016 - 2017
Phi nhan tho Nhan tho Toan thi truong
Cac chi tiéu bon vi

2016 2017 2016 2017 2016 2017

Doanh thu phi b&o hiém Ty dong 36.866 41.594 50.497 66.226 87.364 107.821
Toc dd tang tréng % 15,60 12,83 31,95 31,15 24,52 23,42
Ty trong philténg phi % 42,20 38,58 57,80 61,42 100 100
Ty trong phi/GDP % 0,82 0,83 1,12 1,32 1,94 2,15
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3. HOAT DPONG KINH DOANH BAO HIEM PHI NHAN THO

Nam 2017, doanh thu phi bao hiém phinhan tho dat 41.594 ty d6ng, tang 12,83% so vdi
nam 2016. Phan I6n thi phan doanh thu phi bdo hiém tap trung vao 5 doanh nghiép hang
dau gom: Bao Viét (19,36%), PVI (16,08%), Bdo Minh (8,16%), PTI (7,71%), Pjico (6,28%). 25
doanh nghiép bao hiém phi nhan tho, chi nhanh phi nhan tho nudc ngoai tai Viét Nam con
lai chiém 42,41% thi phan doanh thu phi.

Bi€u 1. Thi phan doanh thu phi bdo hiém nam 2017

mBao Viét
PVl
mB&o Minh
mPTI|
HPjico
EKhac

3.1. Co cau doanh thu va téc dé tang truéng doanh thu phi bdo hiém géc theo
nghiép vu

- Vé tc d6 tang trudng clia cac nghiép vu bao hiém:

Nam 2017, doanh thu phi bao hiém géc clia phan 16n cac nghiép vu déu tang so véi nam
2016, trong d6 c6 mét s6 nghiép vu co6 téc dé tang trudng cao la: Bdo hiém stic khoe tang
26,67%; Bao hiém chdy, n6 tang 16,68%; Bao hiém trach nhiém tang 16,18%; Bao hiém tin
dung va rui ro tai chinh tang 15,07%; Bao hiém thiét hai kinh doanh tang 11,12%; Bao hiém
Xe co gidi tang 10,13%; Bao hiém tai san va bao hiém thiét hai tang 5,66%; Bao hiém hang
hoa van chuyén tang 5,61%; Bao hiém néng nghiép tang 1,13%. Tuy nhién, nghiép vu Bao
hiém hang khéng giam 9,74%; Bao hiém bao lanh giam 4,73% va Bao hiém than tau va TNDS
chd tau giam 3,75%.

Bi€u 2. Doanh thu phi bdo hiém géc theo nghiép vu giai doan 2016 - 2017
Don vi: Ty déng

Béo hiém béo lanh

Bao hiém néng nghiép

Bao hiém thiét hai kinh doanh

Bao hidm tin dung va rii ro tai chinh
Bao hiém trach nhiém

Bao hiém than tau va TNDS chi tau

mMNEm 2017

13.308 wiam 2016
12.085

Bao hiém chay, nd

Bao hidm xe co giai

Bao hidm hang khéng

Bao hiém hang hoa van chuyén

Béo hiém tai 5an va bao hidm thiét hai
12225

Bao hidm sl khoé

2.000 4.000  6.000 §.000 10.000 12.000 14.000
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Bi€u 3. Co cau doanh thu phi bdo hiém géc theo nghiép vu nam 2017

0,61% _0,53%_0,11% . % s
m Bdo higém xe co gidi

W Béo hiém sirc khod

m B&o hiém tai s&n va bdo hidm thiét hai
® Bac hiém chay, nd

® Bao hiém than tau va TNDS chitau
® Bac hiém hang hoé van chuyén

m Bao hiém trach nhigm

W Bao hiém hang khang

= Bao hiém thidt hai kinh doanh

B Bao hiém tin dung va ri rotai chinh

m Bao hiém ndng nghigp

m Bao hiém béo lanh

- Vé cd cau phi bdo hiém theo nghiép vu:

Nam 2017, nghiép vu bao hiém xe co gidi chiém ty trong I6n nhat (32%), ti€p dén la bao
hiém stc khoé (29,39%); bao hiém tai san va thiét hai (14,39%), bdo hiém chay né (7,85%),
bao hiém hang hod van chuyén (5,63%), bao hiém than tau va TNDS chd tau (5,51%); bao
hiém trach nhiém (2,25%), bdo hiém hang khéng (1,68%). M6t s6 nghiép vu bao hiém van
chiém ty trong thap nhu bao hiém thiét hai kinh doanh (0,61%), bao hiém tin dung va rdi ro
tai chinh (0,53%), bado hiém noéng nghiép (0,11%), bdo hiém béo lanh (0,06%).

3.2. Boi thuéng bao hiém

Sé tién thuc béi thudng bao hiém géc nam 2017 14 15.957 ty dong, trong d6 sé tién boi
thudng bao hiém thudc trach nhiém gilr lai la 12.139 ty dong, gop phan dé phong, khac
phuc va han ché tén that cho cac ddi tugng tham gia bao hiém, gidm nhe ganh ning cho
ngan sach nha nudc.

Bang 3. Sé tién boi thudng bao hiém phi nhan tho giai doan 2013 - 2017
Don vi: Ty déng

Nam 2013 Nam 2014 Nam 2015 Nam 2016 Nam 2017
BGi thuong bao hiém gdc 10.668 10.954 13.851 13.246 15.957
BOi thwong thudc trach nhiém gitk lai 7.256 7.877 9.057 10.463 12.139

Bang 4. Sé tién bdi thudng bao hiém phi nhan tho theo nghiép vu
giai doan 2016 - 2017

Don vi: Ty dong

R Boi thuang bao hiém goc t‘?; ét;[m%?énn? g:g c_;aci
2016 2017 2016 2017
BH stic khoé 3.141 3.597 3.168 3.622
BH tai s&n va thiét hai 1.372 1.608 547 529
BH hang hoa van chuyén 557 719 327 458

11
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Nghiép vy Boi thwong bao hiém géc t?:égr:]lf]?énrg g:g,?acl
2016 2017 2016 2017
BH hang khong 286 112 49 62
BH xe co gi6i 5.805 7.309 5.280 6.279
BH chay, nd 1.126 1.162 453 429
BH than tau va TNDS chu tau 794 1.199 530 623
BH trach nhiém 93 139 58 77
BH tin dung va rti ro tai chinh 18 77 4 10
BH thiét hai kinh doanh 18 34 2 5
BH nong nghiép 8 2 17 45
Bao hiém bao lanh 29 0,4 29 0,1
TONG 13.246 15.957 10.463 12.139

3.3. Du phong nghiép vu

Tong du phong nghiép vu bdo hiém phi nhan tho ndm 2017 tang 7,76% so vdi nam
2016, tir 18.473 ty déng 1&n 19.907 ty déng.
Bang 5. Tong du phong nghiép vu bao hiém phi nhan tho giai doan 2013 - 2017

Don vi: Ty déng

Duw phong nghiép vu Nam 2013 Nam 2014 Nam 2015 Nam 2016 Nam 2017
Dy phong phi 7.794 8.963 10.758 12.637 13.320
Du phong boi thwong 3.389 3.220 3.583 4.329 5.072
Du phong dao dong Ion 907 1.127 1.344 1.508 1.515
Tong cong 12.090 13.309 15.685 18.473 19.907

Bi€u 4. Quy mé va téc do tang trudng du phong nghiép vu giai doan 2013 - 2017

Don vi: Ty déng

Tong du phong nghiép vu

25.000 -

20.000 -

15.000

10.000

5.000

17,78%

Toc dd tang trudng

2013

2014

2015

2016

2017

- 12,00%
- 10,00%

- 20,00%
- 18,00%
- 16,00%
- 14,00%

8,00%
6,00%
4,00%
2,00%
0,00%

T dng duy phong
nghiép vy

——=Tée d6 ting trdng
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4. HOAT DONG KINH DOANH BAO HIEM NHAN THO
4.1.Tinh hinh khai thac hgp déng bao hiém méi

Trong nam 2017, s6 lugng hop déng khai thac méi clia cac san pham bao hiém chinh
dat 1.964.262 hgp dong, tang 27,64% so vGi nam 2016. Trong d6, s6 lugng hgp déng bao
hiém ca nhan dat 1.963.970 hop dong, s6 lugng hop dong bdo hiém nhém dat 292 hap
déng (tuang ng véi s6 luong thanh vién trong nhom dugc bao hiém 1a 140.605 ngudi).

Tong doanh thu phi bdo hiém cla cac hogp déng khai thac méi clia cac san pham bao
hiém chinh dat 22.552 ty déng, tang 28,88% so vGi nam 2016.

Téng s6 tién bao hiém tuong Uing dat 579.687 ty dong, tang 35,26% so v&i nam 2016.
Binh quan sé tién bao hiém cta hgp déng bao hiém ca nhan chinh khai thac méi trong nam
2017 dat 286,4 trieu déng. Sé tién bao hiém nhém binh quéan dat 59,19 ty déng, tuong ting
VGi 122,9 triéu dong/thanh vién.

Bang 6. Tinh hinh khai thac méi cia hgp dong bao hiém chinh nim 2016 - 2017

Hop dong bao hiém S6 tién bao hiém Phi bao hiém
Nghiép vu (Hop dong) (Ty dong) (Ty dong)

2016 2017 2016 2017 2016 2017
Bao hiém tron doi 3.564 4.363 337 440 20 28
Bao hiém sinh ky
Bao hiém tir ky 233.520 435.879 27.669 32.519 259 425
Bao hiém hén hop 648.924 672.530 80.745 83.359 6.293 7.835
Bao hiém tra tién dinh ky 5.587 6.648 162 175 148 368
Bao hiém lién két dau tw (*) 634.970 831.199 302.163 443.931 8.880 11.288
Bao hiém huu trf 5571 8.294 564 836 98 120
Bao hiém stc khoe 6.415 5.057 230 1.144 5 4
Bao hiém nhom 345 292 16.689 17.282 160 131
Bao hiém b6 trg 3.092.739 | 3.855.399 239.147 358.894 1.635 2.353
Tong cong (**) 1.538.896 | 1.964.262 428.558 579.687 17.498 22.552

(*) Nghiép vu bdo hiém lién két dau tu bao gém bdo hiém lién két don vi va bdo hiém lién két chung

(**) S6 lugng hop déng bdo hiém, sé tién bdo hiém khéng bao gém bdo hiém b6 tro.

Vé thi phan doanh thu phi bdo hiém khai thac méi (bao gém cé bao hiém bé trg), Béo
Viét nhan tho chiém 20,60%; Prudential chiém ty trong 18,34%; Dai-ichi chiém 16,11%;
Manulife chiém 13,75%; AIA chiém 10,50%; Generali chiém 4,80%; Chubb chiém 4,45%; 11
doanh nghiép bao hiém nhan tho con lai chiém thi phan 11,44%.

13




THI TRUONG BAO HIEM VIET NAM NAM 2017

Biéu 5. Thi phan doanh thu phi bao hiém khai thac méi ctia cac
doanh nghiép bao hiém nhan tho nam 2017

11,44%

= Bao Viét nhan tho
4,45%
® Prudential

= Daiichi

\ = Manulife
= AlA

= Generali
u Chubb

u Khac

Bi€u 6. Phi bao hiém va sé tién bao hiém khai thac méi theo nghiép vu nam 2017
6A. Phi bao hiém khai thac méi ctia cac hop dong bao hiém chinh
theo nghiép vu nam 2017

1,82%
2,10%

0,65% _ 0,60%

\‘.

0,14%q 929

= Bao hiém lién két dau tu
= B&o hiém hén hop

= Bao hidm tir ky

= Bao hiém tra tién dinh ky
= Bao hiém nhom

= Bao hiém huu tri

= Bao hiém tron d&i

mBao hiém strc khoe

Phi bdo hiém khai thac méi ctia nghiép vu bdo hiém lién két dau tu chiém ti trong I6n
nhét 55,88% téng phi khai thac méi toan thi trudng, ti€p theo la nghiép vu béo hiém hén
hop chiém 38,79% téng phi khai thac mai, dliing thu ba la nghiép vu bao hiém ti ky chiém
2,10% t6ng phi khai thac mdi, phi bao hiém khai thac méi ctia nhiing nghiép vu bao hiém
con lai chi chiém 3,23% téng phi khai thac mai toan thi trudng.

6B. S4 tién bao hiém cda cac hgp dong khai thac méi theo nghiép vu nam 2017

2,98% 0,20%__ 0.14%

T —

0.08%  0,03%

= Bao hiém lién két dau tu
= Bao hiém hén hop

= Bao hiém tcr ky

= Bao hidm nhém

= Bao hiém strc khée

= Bao hiém huu tri

= Bao hiém tron doi

wBao hiém tra tién dinh ky

14
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S8 tién bao hiém cla cac hgp déng khai thac mdi ctia nghiép vu bao hiém lién két dau
tu dan dau chiém 76,58% s6 tién bao hiém toan thi trudng, ti€p theo la nghiép vu bao hiém
hén hgp chiém 14,38% sé tién bdo hiém toan thi trudng, ding tha ba la nghiép vu bao hiém
tl ky chiém 5,61%; s6 tién bao hiém cla cac nghiép vu con lai chi chiém 3,43% s8 tién bao

hiém toan thi trudng.

4.2. Cac hop déng bao hiém nhan tho ¢6 hiéu luc

Trong nam 2017, s6 lugng hgp déng c6 hiéu luc cla cac sdn pham bao hiém chinh dat
7.380.129 hgp do6ng, tang 15,4% so véi nam 2016. Trong dé, s6 lugng hop dong bao hiém ca
nhan dat 7.379.799 hop déng, s6 lugng hop déng bao hiém nhém dat 330 hgp déng (tuong
ing vGi s6 luogng thanh vién trong nhom dugc bao hiém 1a 273.410 ngudi).

Bang 7. Tinh hinh cac hgp déng bao hiém c6 hiéu luc giai doan 2016 - 2017

Hop dong bao hiém S6 tién bao hiém Phi bao hiém
Nghiép vu (Hop dong) (Ty dong) (Ty dong)

2016 2017 2016 2017 2016 2017
Bao hiém tron doi 55.122 55.644 4.849 4975 151 165
Bao hiém sinh ky 950 852 49 43 6 5
Bao hiém tlr ky 405.177 463.112 32.372 35.399 396 608
Bao hiém hon hop 3.724.661 3.966.916 290.136 338.230 24.755 29.772
Bao hiém tra tién dinh ky 16.452 19.938 328 415 226 523
Bao hiém lién két dau tw (*) 2.165.871 2.833.677 817.476 1.183.797 20.475 28.829
Bao hiém huu tri 23.358 31.467 2.415 3.199 317 368
Bao hiém strc khoe 3.278 8.193 432 1.909 2 7
Bao hiém nhom 393 330 29.648 29.851 162 140
Bao hiém ho tror 11.205.669 | 13.921.172 597.947 878.018 4.007 5.810
T6ng cong (**) 6.395.262 7.380.129 1.177.705 1.597.818 50.497 66.226

(*) Nghiép vu bdo hiém lién két ddu tu bao gém bdo hiém lién két don vi va bao hiém lién két chung

(**) S6 lugng hop déng bdo hiém, sé tién bao hiém khéng bao gém bado hiém bé trg

Biéu 7. Tinh hinh cac hop déng bao hiém chinh trong ndm 2017 theo nghiép vu
7A. Doanh thu phi bdo hiém theo nghiép vu nam 2017

0,87% 061

1,01%

o 0,01%

0,27% 0,01%

0,23%

|

= Bao hiém hén hop
= Bao hiém lién két dau tu
Bao hiém tor ky
= Bao hi&m tra tién dinh ky
= Bao hiém huu tri
Bao hiém sirc khée
= Bao hiém tron doi
" Bao hiém sinh ky
Bao hiém nhom
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Tong phi bao hiém cla cac hop déng 6 hiéu luc 1a 66.226 ty déng, tang 31,15% so vdi
nam 2016. Xét vé quy mo téng doanh thu phi bdo hiém, cac san pham bao hiém hén hop
chiém ty trong phi bdo hiém cao nhat, chiém 49,28%; ti€p theo la san pham bao hiém lién
két dau tu chi€ém 47,72%; ding thi ba 1a nghiép vu bao hiém ti ky chiém 1,01% téng doanh
thu phi toan thi trudng, doanh thu phi bdo hiém cta nhiing nghiép vu bao hiém con lai chi
chiém 1,99% téng doanh thu phi toan thi trudng.

7B. Sé tién bao hiém theo nghiép vu nam 2017 (¥)
1,87%___ 012%_031% __0,20%

AR

2,22%

0,03%

u Bao hiém lién két dau tur
= Bao hi&m hdn hop
" Bao hiém tur ky
= Bao hiém nhom
# Bao hiém tron dai
Bao hiém huu tri
= Bao hiém stic khée

" Bao hiém tra tién dinh ky

(¥) S tién bdo hiém khéng bao gém bdo hiém b6 trg

Sé tién bao hiém cha nghiép vu bdo hiém lién két dau tu dan dau chiém 74,09% s6 tién
bao hiém toan thi trudng, ti€p theo la nghiép vu bao hiém hén hgp chiém 21,17% s6 tién
bao hiém toan thi trudng, diing thi ba la nghiép vu bao hiém tir ky chiém 2,22%; s6 tién bao
hi€ém cla cac nghiép vu con lai chi chiém 2,52% s6é tién bao hiém toan thi trudng.

Bi€u 8. Thi phan téng doanh thu phi nam 2017

2,32%

2.95% - 5,02%
3.92%

B Bao Viét nhantho
® Prudential
= Manulife
® Daiichi
BAIA
= Chubb
Generali
mHanwha
Khac

Nam 2017, thi phan téng doanh thu phi bao hiém cta cac hgp déng bao hiém cé hiéu
luc theo thu tu sau: Bdo Viét nhan tho (26,38%); Prudential (24,48%); Manulife (12,27%);
Dai-ichi (12,16%), AlA (9,51%), Chubb (3,92%), Generali (2,95%), Hanwha (2,32%). Cadc doanh
nghiép con lai chiém 6,02% thi phan téng doanh thu phi bdo hiém cta cac hgp déng béo
hiém c6 hiéu luc.
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4.3.Tinh hinh tra tién bao hiém

Téng s6 tién bao hiém cac doanh nghiép da chi tra trong nam 2017 cho cac san pham
bado hiém la 15.947 ty déng; trong dé tra gia tri tién bao hiém gdéc la 5.961 ty déng, tra gia
tri hoan lai la 3.412 ty déng, tra tién dao han la 6.574 ty déng. Sé tién chi trd bao hiém tap
trung chu yéu vao cac san pham hon hop va bao hiém lién két dau tu.

Bang 8. Tinh hinh tra tién bao hiém giai doan 2016 - 2017
Don vi: Ty dong

2016 2017 2016 2017 2016 2017 2016 2017
Bao hiém tron doi 23 21 45 52 - - 68 74
Bao hiém sinh ky 4 4 1 0,4 3 5 8 9
Bao hiém tlr ky 39 65 15 17 112 175 166 257
Bao hiém hon hop 2.099 2.609 1.657 1.865 5.453 6.359 9.210 | 10.833
Bao hiém tra tién dinh ky 1 2 71 239 - - 72 241
Bao hiém lién két dau tw (*) 1.611 2.364 745 1.234 1 18 2.357 3.616
Bao hiém huu tri 6 10 1 3 7 8 14 22
Bao hiém stic khoe 75 94 - - - - 75 94
Bao hiém nhém 3 7 - 4 9 7 16
Bao hiém bo trg 385 785 0,02 0,002 - - 385 785
Tong sb 4.247 5.961 2.536 3.412 5.580 6.574 | 12.363 | 15.947

(*) Nghiép vu bdo hiém lién két ddu tu bao gém bdo hiém lién két don vi va bdo hiém lién két chung.

4.4. Du phong nghiép vu bao hiém nhan tho

Cung véi su ting trudng vé doanh thu phi bdo hiém va phat trién hoat déng kinh doanh
clia cac doanh nghiép, tong du phong nghiép vu bao hiém cling dugc tang lén nham dam bao
kha nidng thanh toan clia doanh nghiép bao hiém. Nam 2017, téng du phong nghiép vu cla cac
doanh nghiép bao hiém nhan tho dat 169.341 ty déng, tang 32,24% so vGi nam 2016.

Bang 9. Du phong nghiép vu giai doan 2016 - 2017
Don vi: Ty dong

Dw phong nghiép vu y Tong dw phong 5
Du phong nghiép vu trich trong nam trTu?c’;]r?g nghiép vu trTu?c’rr]r?g
2016 2017 2016 2017
Dy phong toan hoc 23.282 39.396 69% | 112.402 | 151.798 35%
Dv phong phi chua dwoc hudng 252 212 -16% 1.010 1.222 21%
Du phong chia lai 98 692 603% 13.513 14.205 5%
Dv phong boi thwong 167 242 45% 868 1.109 28%
Dv phong dam bao can déi 38 26 -33% 255 281 10%
Du phong bao dam lai sut cam két 1 723 | 60.018% 4 727 | 21.933%
Tong 23.839 41.290 73% | 128.051 | 169.341 32%
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5. HOAT DPONG TAI BAO HIEM

Nam 2017, téng phi bao hiém giir lai ctia doanh nghiép bao hiém dat 95.347 ty déng
(tang 23,70% so v&i nam 2016). Trong do, linh vuc bao hiém phi nhan tho dat 30.079 ty dong
(chiém 72,31% phi bao hiém g6c phi nhan tho), linh vuc bao hiém nhéan tho dat 65.268 ty
déng (chiém 98,55% phi bdo hiém gbc nhan tho). Hoat ddng tai bado hiém duoc thuc hién
cha yéu d6i v6i hoat déng bao hi€ém phi nhan tho véi ty trong la 92,32% t6ng s6 phi tai.

Bang 10. Hoat déng tai bao hiém giai doan 2013 - 2017
Don vi: Ty déng

Chi tiéu 2013 2014 2015 2016 2017
Tong phi bao hiém géc 47.851 55.877 70.162 87.364 107.821
Phi nhén tho 24.521 27.522 31.891 36.866 41.594
Nhén tho 23.330 28.355 38.271 50.497 66.226
Tai bao hiém 7.878 8.422 9.066 10.282 12.473
Phi nhén tho 7.695 8.169 8.700 9.758 11.516
Nhén tho 183 253 366 524 958
Tong phi bao hiém gitr lai 39.973 47.455 61.096 77.081 95.347
Phi nhén tho 16.826 19.353 23.191 27.108 30.079
Nhén tho 23.147 28.102 37.905 49.973 65.268

Biéu 9. Doanh thu phi bao hiém giit lai theo nghiép vu bao hiém phi nhan tho
giai doan 2016 - 2017
Don vi: Ty dong

Bao hiém bao 1anh
BZo hidém néng nghiép

Bao hiém thiét hai kinh doanh m Nam 2017

Béo hiém tin dung va rliro TC m Mam 2016

Bao hiém trach nhiém
Bao hiém than tau va THNDS chi tau

Bao hiém chay, nd

11.649

Bao hiém xe co gidi
10.957

Bao hiém hang khéng

B&o hiém hang hoa van chuyén

Béao hiém tai san va BH thiét hai

Bao hidm sirc khoé 11.268

9.466
T

2.000 4.000 6.000 8.000 10.000 12.000 14.000
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Bi€u 10.Ti lé phi bao hiém giir lai theo nghiép vu bao hiém phi nhan tho nam 2017

B&o hiém béo Ianh 103,67%
Bao hiém nong nghiép 138,15%
Bao hiém thiét hai kinh doanh

Bao hiém tindung variiro TC

Bao hiém tréch nhigm

Bao hidm than tau va TNDS chil tau
Bao hiém chay, nd

Bao hiém xe co gidi

Bao hidém hang khing

Bao hiém hang hoa van chuyén

Bao hiém tai san va BH thiét hai

Bao hiém strc khod

92,17%

0,00% 20,00%  40,00%  60,00%  80,00% 100,00% 120,00% 140,00% 160,00%

Dai véi cac nghiép vu bao hiém c6 ri ro 16n, cac doanh nghiép thuc hién nhugng tai
bao hiém vai ty trong I6n d€ phan tan rui ro nhu bao hiém hang khéng, bao hiém thiét hai
kinh doanh, bao hiém tin dung va rdi ro tai chinh, bao hiém tai san va thiét hai, bdo hiém
chay, né.

Dai véi cac nghiép vu bdo hiém bao lanh, bao hiém néng nghiép, bao hiém stc khoé cac
doanh nghiép bdo hiém hau nhu khéng nhugng tai bao hiém. Ti [& phi bao hiém giir lai cla
cac nghiép vu nay rat Ién: nghiép vu bao hiém néng nghiép (138,15%); nghiép vu bao hiém
bao lanh (103,67%), nghiép vu bao hiém stic khoé (92,17%).

Bi€u 11. Ty trong doanh thu phi bdo hiém giit lai theo nghiép vu
bao hiém phi nhan tho nam 2017

0.57% __037% 031% _ 0.21% g nos

® Bdo hidm xe co gidi

B Bao hidm sirc khoé

® Bao hiém tai séanva BH thiét hai
B Bdo hidm hang hod van chuyén
m Bao hiém than téu va THNDS chiltau
® Bao hiém chay, nd

m Bao hiém trach nhiém

m Bao hiém hang khéng

m Bao hiém thiét hai kinh doanh

® Bao hidm tin dung va riiro TC
m Bao hidm néng nghiép

w Bao hiém bao lanh

Trong cd cau doanh thu phi bdo hiém gil lai, nghiép vu bao hiém xe co gi6i chiém ty
trong I6n nhat 38,73%; tiép dén la bao hiém stc khde 37,46%, bdo hiém tai san va bao hiém
thiét hai 7,22%... Cac nghiép vu chiém ty trong phi bao hiém gil lai thap la bao hiém bao
lanh 0,09%; bdo hiém néng nghiép 0,21%; bao hiém tin dung va rui ro tai chinh 0,31%; bao
hiém thiét hai kinh doanh 0,37% va bao hiém hang khéng 0,57%.
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6. HOAT DPONG PAU TU CUA CAC DOANH NGHIEP BAO HIEM

Céc doanh nghiép bao hiém da tao lap nguén vén trung va dai han cho dau tu phat
trién kinh té€ - xa hoi. Nam 2017, téng sé tién cac doanh nghiép bao hiém tich luy dau tu
tra lai nén kinh té la 247.815 ty dong, tang 25,06% so vGi 2016. Hoat dong dau tu clia cac
doanh nghiép dam bao an toan, hiéu qua va thanh khoan. Danh muc dau tu da dang gom
go6p vén thanh lap doanh nghiép khac, cho vay, trai phi€u Chinh phu, c6 phiéu, tién gi tai
cac t6 chuic tin dung. Nam 2017, ty trong danh muc dau tu nhu sau: trai phiéu Chinh pha,
trai phiéu dugc chinh pht bao lanh va trai phiéu chinh quyén dia phuong chiém 54,14%,
tién gUi tai cac té chiic tin dung chiém 31,07%; c6 phiéu, ching chi quy va trai phiéu doanh
nghiép khéng c6 bdo lanh chiém 6,5%.

Bang 11. Co cdu danh muc dau tu ctia cac doanh nghiép bao hiém nam 2017
Don vi: Ty dong

Noi dung Nhan tho nhépr:]itho Iggg Co cau
Tién gli tai cac to chirc tin dung 50.910 26.097 77.007 31,07%
;L?éﬁ'l‘ﬁ;mwe%hgl ;?ﬁgg‘ﬁ; e G EEBIERL TED 5 1288 | 134155 |  54,14%
Trai phi€u doanh nghiép c6 bao lanh 3.393 455 3.848 1,55%
bcgoplgif#, chirng chi quy, trai phi€u doanh nghiép khong cé 13.922 2877 16.099 6.50%
G6p von vao cac doanh nghiép khac 446 2.730 3.176 1,28%
Kinh doanh bét dong san - 623 623 0,25%
Cho vay 7.022 9 7.031 2,84%
Uy thac dau tw 6 5111 5.117 2,06%
Khac 337 422 760 0,31%
Tong cong 208.202 39.612 247.815 100%

Biéu 12. Tinh hinh dau tu ctia cac doanh nghiép bao hiém nam 2017
Don vi: Ty déng

Khac
Uy thac dau tur

Chovay

Kinh deanh bat déng san

Gop von vao cac doanh nghiép khéc
Cd phiéu, chirng chi quy, trai phidu DN
khéng cd bao dam

Trai phiédu doanh nghiép cd bao dam

Trai phiéu chinh pha, tréi phidu dugc chinh phi bao lanh,

trai phiéu chinh guyén dia phirong 122.867

Glitién tai cac td chive tin dung

1] 20.000 40.000 60.000 80.000 100.000 120.000 140.000
B Phi nhan tho B Nhan tho
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Biéu 13. Co ciu dau tu ctia cac doanh nghiép bao hiém nam 2017

13A. Co cau danh muc dau tu ctia doanh nghiép bao hiém nhan tho

337% 0 16% B GUi tién tai cactd churetin dung

0,21%

ETrai phiéu chinh pha, trai phiéu
dugc chinh phtibao 1anh, trai
phiéu chinh quyén dia phuong

1,63%

mTrai phiéu doanh nghiép cé bao
dam

B CH phiéu, ching chi quy, trai phiéu
DN khéng co bao dam

mGop vén vao cac doanh nghiép
khac

mChovay

mKhac

13B. Co cdu danh muc dau tu cia doanh nghiép bao hiém phi nhan tho

1,57%

1.15% _p,02% 1,07%
o | mGlitién tai cac td chire tin dung

mUy thac dau tu

m Cd phidu, trai phidu DN khdng cé bao 14nh
B Gop vin vao cac doanh nghiép khac

® Traiphiéu Chinh phi

mKinh doanh bat d6ng san

m Tréi phiéu doanh nghiép cd bao 1anh
mCho vay

Khac

7.TRUNG GIAN BAO HIEM
7.1. Hoat déng méi gigi bao hiém

Nam 2017, téng phi bdo hiém thu xé€p qua méi gidi bao hiém (bao gom ca méi gidi bao
hiém g6c va moi gidi tai bao hiém) dat 9.644 ty déng (tang 32,9% so vGi ndm 2016). Trong
dé moi giGi bao hiém géc dat 4.498 ty déng chiém ty trong 46,63% (tang 4,12% so vGi nam
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2016), moi gidi tai bao hiém dat 5.146 ty dong chiém ty trong 53,37% (tang 75,3% so Vi
nam 2016). Tong phi bao hiém thu xép qua mai gidi (cad moi giGi bdo hiém gbc va moi gidi
tai bao hiém) chiém 23,09% trong tong phi bao hiém géc linh vuc phi nhan tho. Tinh riéng
ty & phi bdo hiém géc thu xép qua maéi gidi so vai téng phi bao hiém géc linh vuc phi nhan
tho dat 10,73%.

Hoat dong méi gidi bado hiém dugc thuc hién trén tat ca cac nghiép vu, trong dé tap
trung chu yéu trong linh vuc bao hi€ém phi nhan tho (ty trong 83,4%), ké d6 la bao hiém stic
khde (ty trong 16,2%), bao hiém nhan tho phat sinh khong dang ké (ty trong 0,41%). Phi bao
hi€ém thu xép chl yéu thudc nghiép vu bao hiém tai san va thiét hai (chiém ty trong 61,5%)
va nghiép vu bao hiém cham séc stic khoe thudc nhdm nghiép vu bao hiém sic khoe (chiém
ty trong 15,2%). Nam 2017, phi bdo hiém thu xép qua méi gii ciia mét sé nghiép vu cé téc
dé tang trudng cao so vdi nam 2016 la: nghiép vu bao hiém tron dai (tdng 1.121%), nghiép
vu bdo hiém tu ky (tdng 525,2%), nghiép vu bao hiém tin dung va rui ro tai chinh (ting
108,5%); nghiép vu bao hiém than tau va TNDS chd tau (tang 44,5%).

Tuy nhién, xét vé gia tri tang trudng tuyét déi thi cadc nghiép vu c6 muc tang cao vé phi
bao hiém thu xép qua méi gidi la bao hiém than tau va TNDS chi tau (tang 209 ty déng),
bao hiém trach nhiém (tang 93,5 ty déng), bao hiém tin dung va rdi ro tai chinh (tdng 93,5
ty déng). Mot s6 nghiép vu c6 gia tri phi thu xép giam dang ké so v6i nam 2016 la béo hiém
hang khéng (giam 70 ty dong), bao hiém xe ca gidi (gidam 2,4 ty déng), bado hi€ém chay né
(giam 3,6 ty dong).

Bi€u 14. Phi bao hiém thu xép qua méi giéi nam 2016-2017
Don vi: Ty déng

Bao hiém sic khde

BAa hiém nang nghiép

B0 hidm thigt hai KD

BAo hiém tin dung va riji ro tai chinh
Bao hiém trach nhigm

Bao higm thantau va TNDS chil tau
BAo higm chay, nd

Bao hifm xe oo gidi

Bao hiém hang khiing

Bao hidm hang hoa van chuyén

Bao hiém tai san+va bao hiém thigt hai 5997
B&o higm nhan tho

0 1.000 2.000 3.000 4.000 5.000 5.000 7.000
mPhi b3o hiém thu xép gua méi gidi ndm 2016
EFhi bao higm thu xEp qua modi gidi nam 2017

Phi bao hiém thu xép qua moi gidi tap trung cht yéu & 4 doanh nghiép la Marsh, Aon,
Gras Savoye Willis va Jardine Lloyd Thompson (t6ng thi phan 1a 95,34%). 7 doanh nghiép
moi gidi bao hiém con lai chiém thi phan 4,66%.
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Bi€u 15. Ty trong phi bao hiém thu xép qua méi giéi nam 2017

1,68% 0,19%

0,11% B

BGras Savoye
mJLT
mMarsh
mTTIBY
A Bing
= Cimeica
mMNam A

Sao Wiet

mThai Binh Duwang

5,10%

Vigt Qudc

Nam 2017, doanh thu hoa héng méi giGi bao hiém dat 660,8 ty déng (tdng 12,8% so Vi
nam 2016). Trong dé hoa hdng méi gidi bao hiém goc dat 490 ty déng (tdng 0,01% so VGi
nam 2016), hoa héng moi gidi tai bao hiém dat 83,3 ty déng (gidm 18% so véi nam 2016),
phi dich vu méi gi6i bao hiém (ngoai hoa hong) dat 87,5 ty. Ty I& hoa hong moi gidi bao
hi€ém trén phi bdo hiém thu xép binh quén 1a 6,9%, trong d6 ty |& hoa héng méi gidi bao
hiém g6c binh quan 1a 10,9%, ty 1é hoa héng méi gigi tai bao hiém binh quan 1a 1,6%.

Biéu 16. Hoa héng méi gidi bao hiém theo nghiép vu giai doan 2016-2017
Don vi: Ty déng

Bao hiém sirekhde

B&o hiém néng nghiép

Béo hiém thiét hai KD

Béo hiém tin dung va riiro TC

Bao hiém trach nhiém

B&o hiém than tau va TNDS chi tau
Bao hiém chay, nd

B&o hiém xe co gidi

B&o hiém hang khéng

B&o hiém hang héa van chuyén
Béo hidm tai san va bao hiém TH 322 14
Bao hiém nhan tho

0,00 50,00 100,00 150,00 200,00 250,00 300,00 350,00

mHoa hing mai gi¢i bao higm nam 2018

mHoa hing mai gidi bao higm nam 2017

7.2.Daily bao hiém

Tong dai ly bao hiém nam 2017 dat 756.846 dai ly, tang 27,19% so vdi ndm 2016, Trong
dé, dai ly bao hiém nhan tho la 641.880 ngudi, tang 26,56% so vGi nam 2016. Dai ly bao hiém
phi nhan tho la 114.966 ngudi, tang 30,79% so véi nam 2016.
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Bang 12. Sé lugng dai ly dang hoat déng tinh dén 31/12/2017

Dai ly t6 chirc T6ng sd dai ly (bao
gdm dai ly ca nhan va Tang
ca nhan tryc thudc dai TV |8 truéng so
Dai ly ca nhan o ly t6 chirc dwoc cap i€ V@i nam
S6 Cé; nhan chtng chi 2016
ruc dao tao
lrong ' huac )
Nhan tho 321.774 768 320.106 641.880 84,81% 26,56%
Phi nhan tho 75.978 1.755 38.988 114.966 15,19% 30,79%
Tong 397.752 2.523 359.094 756.846 100% 27,19%

Bi€u 17. Sé lugng dai ly bao hiém nam 2016-2017

Don vi: Dai ly

800.000

700.000

600.000

500.000

400.000

300.000

200.000

100.000

2016

2017

m FPhi nhan tho
mMhantho
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PHU LUC 1. DANH SACH CAC CONG TY BAO HIéM, MOI GIOI BAO HIEM NAM 2017

PO Nam \f6n~di€,>u
TT Tén cong ty thanh lap Ie,daﬁgop
(ty dong)
CONG TY BAO HIEM PHI NHAN THO: 30
1 | Tong cong ty Bao hiém Bao Viét (Bao hiEm Bao Viét) 1964 2.300
2 | Tong cong ty c6 phan Bao Minh (Bao Minh) 1994 914
3 | Tong cong ty c6 phan Bao hiém Petrolimex (Pjico) 1995 887
4 | Téng cong ty c6 phan Bao hiém Bao Long (Bao Long) 1995 600
5 | T6ng cong ty Bao hiém PVI (Bao hiém PVI) 1996 2.600
6 | Congty TNHH Bao hiém Bao Viét Tokio Marine (BVTM) 1996 300
7 Cong ty Bao hiém Lién hiép (UIC) 1997 300
8 | Tong cong ty c6 phan Bao hiém Buu dién (PTI) 1998 804
9 Cong ty TNHH Bao hiém téng hop Groupama Viét Nam (Groupama) 2001 389
10 '(I'\j")gg cong ty ¢d phan Bao hiém Ngan hang TMCP Cong Thwong Viét Nam 2002 500
11 | Céng ty TNHH Bao hiém Samsung Vina (Samsung Vina) 2002 500
12 | Co6ng ty c6 phan Bao hiém Vién Béng (VASS) 2003 500
13 '(I'lgrclg cong ty ¢6 phan Bao hiém Ngan hang Pau tw va Phat trién Viét Nam 2005 1173
14 | Cong ty c6 phan Bao hiém AAA (AAA) 2005 813
15 | Coéng ty TNHH Bao hiém AIG Viét Nam (AIG) 2005 1.126
16 | Cong ty Bao hiém QBE Viét Nam (QBE) 2005 300
17 | Céng ty cd phan Bao hiém Ngan hang Nong nghiép (ABIC) 2006 380
18 | Téng cong ty cd phan Bao hiém Toan Cau (GIC) 2006 400
19 | Cong ty c6 phan Bao hiém Phi Hung (PAC) 2006 404
20 | Congty TNHH Bao hiém Liberty (Liberty) 2006 1.204
21 | Congty TNHH Bao hiém Chubb Viét Nam (Chubb) 2006 337
22 | Téng cong ty cd phan Bao hiEm Quan doi (MIC) 2007 800
23 | Téng cong ty cd phan Bao hiém Hang Khong (VNI) 2008 800
24 | Tong cong ty c6 phan Bao hiém Sai Gon - Ha Noi (BSH) 2008 1.000
25 | Congty co phan Bao hiém Hung Vwong (BHV) 2008 300
26 | Congty TNHH Bao hiém phi nhan tho MSIG Viét Nam (MSIG) 2008 300
27 | Congty TNHH Bao hiém Fubon (Viét Nam) (Fubon) 2008 500
28 | Tong cong ty cd phan Bao hiém Xuan Thanh (Xuan Thanh) 2009 680
29 | Congty TNHH Bao hiém phi nhan tho Cathay Viét Nam (Cathay) 2010 534
30 | Chinhanh Cong ty Bao hiém Bao Ianh Seoul tai Ha Noi (SGI) 2014 600
CONG TY BAO HIEM NHAN THO: 18
31 | Téng cong ty Bao Viét nhan tho (BVL) 2004 2.500

25



THi TRWONG BAO HIEM VIET NAM NaMm 2017

P Nam \{6n~di€:\u
TT Tén cong ty thanh 1ap Ie,da“gop
(ty dong)

32 | Congty TNHH Bao hiém nhan tho Prudential Viét Nam (Prudential) 1999 1.136
33 | Coéng ty TNHH Manulife (Viét Nam) (Manulife) 1999 5.720
34 | Congty TNHH Bao hiém nhan tho AIA (Viét Nam) (AIA) 2000 3.224
35 | Congty TNHH B&o hiém nhan tho Chubb Viét Nam (Chubb Life) 2005 1.245
36 | Congty TNHH Bao hiém nhan tho Prévoir Viét Nam (Prévoir Viét Nam) 2005 1.079
37 | Congty TNHH Bao hiém nhan tho Dai-ichi Viét Nam (Dai-ichi Life Viét Nam) 2007 5.408
38 | Congty TNHH Bao hiém nhan tho Cathay Viét Nam (Cathay life) 2007 3.344
39 | Congty TNHH Bao hiém nhan tho FWD Viét Nam (FWD Viet Nam) 2007 2.015
40 | Coéng ty TNHH Bao hiém Hanwha Life Viét Nam (Hanwha Life Viét Nam) 2008 1.891
41 | Congty TNHH Bao hiém nhan tho Vietcombank - Cardif (VCLI) 2008 600
42 | Cong ty TNHH Bao hiém nhan tho Fubon Viét Nam (Fubon Life) 2010 1.400
43 | Congty TNHH Bao hiém nhan tho Generali Viét Nam (Generali Life) 2011 3.523
44 | Cong ty TNHH Bao hiém nhan tho Aviva (Aviva) 2011 2.557
45 | Cong ty TNHH B&o hiém nhan tho Sun Life Viét Nam (Sun Life) 2013 1.520
46 | Cong ty Co phan Bao hiém nhan tho Phd Hwng (PHL) 2013 888
47 | Cong ty TNHH Bao hiém nhan tho BIDV MetLife (BIDV MetLife) 2014 1.000
48 | Congty TNHH Bao hiém nhan tho MB Ageas (MB Ageas Life ) 2016 1.100
CONG TY TAI BAO HIEM: 2

49 | Tong cong ty co phan Tai Bao hiém qudc gia Viét Nam (VINARE) 1994 1.311
50 | Tong céng ty cd phan Tai Bao hiém PVI (PVI Re) 2011 668
CONG TY MOI GIO|I BAO HIEM: 14

51 | Congty TNHH Aon Viét Nam 1993 8
52 | Congty c6 phan mdi gi¢i Bao hiém Viét Qudc 2001 8
53 | Coéng ty c6 phan moi gi¢i Bao hiém A Bong 2003 11
54 | Congty co phan moi gidi Bao hiém Dai Viét (*) 2003 6
55 | Congty TNHH mai gi¢i Bao hiém Gras Savoye Willis Viét Nam 2003 8
56 | Congty TNHH moi gi¢i Bao hiém Marsh Viét Nam 2004 9
57 | Congty c6 phan moi gi¢i Bao hiém Thai Binh Dwong 2005 31
58 | Congty co phan mai gi¢i Bao hiém Cimeco 2006 30
59 | Congty c6 phan méi gi¢i Bao hiém Sao Viét 2008 4
60 | Congty TNHH moi gi¢i Bao hiém Jardine Lloyd Thompson Viét Nam 2008 45
61 | Co6ng ty c6 phan moi gi¢i Bao hiém Nam A 2010 10
62 | Congty TNHH moi gi¢i Bao hiém Toyota-Tsusho (Viét Nam) 2011 12
63 | Congty c6 phan moi gi¢i Bao hiém Sabrina 2016 8
64 | Congty c6 phan moi gi¢i Bao hiém GINET Viét Nam 2017 4

(¥) Cong ty da dimg hoat déng, dang hoan tdt tha tuc gidi thé
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PHU LUC 2. DANH SACH VAN PHONG DAI DIEN CUA CONG TY BAO HIEM
VA CONG TY MOI GIGI BAO HIEM NUGC NGOAI NAM 2017

STT Tén van phong dai dién Quodc tich théll\lnilmlép Pia diém
| VPDD Phi nhan tho: 10
1 Cong ty KB Insurance CO,LTD (*) Han Qudc 1995 Ha Noi
2 Cong ty KB Insurance CO,LTD (*) Han Qudc 2001 TP.H6 Chi Minh
3 Cong ty TNHH B&o hiém hang hai va hoa hoan Hyundai Han Qudc 1996 TP.H6 Chi Minh
4 Cong ty TNHH Bao hiém hang hai va hoa hoan Hyundai Han Qudc 2016 Ha Noi
5 Cong ty Bao hiém thwong mai Han Quéc Han Quéc 2004 TP.HO6 Chi Minh
6 Coéng ty Sompo Japan Nipponkoa (**) Nhéat Ban 2005 Ha Noi
7 Cong ty Sompo Japan Nipponkoa (**) Nhat Ban 2006 TP.HO6 Chi Minh
8 Cong ty Allianz SE blrc 2006 Ha Noi
9 Cong ty TNHH Bao hiém Chevalier Hong Kéng 2006 TP.H6 Chi Minh
10 | Congty AmTrust Europe Limited Anh 2012 TP.H6 Chi Minh
Il VPBD Nhén tho: 7
11 Cong ty TNHH Bao hiém nhan tho Nan Shan Pai Loan 2005 Ha Noi
12 | Congty TNHH Bao hiém nhan tho Shin Kong Pai Loan 2006 Ha Noi
13 | Coéngty Bao hiém nhan tho Dai Loan Pai Loan 2006 Ha Noi
14 | Cdngty AXA SA Phéap 2007 Ha Noi
15 | Céngty TNHH Bao hiém nhan tho Samsung Han Quéc 2008 Ha Noi
16 | Congty Bao hiém nhan tho Shinhan Han Quéc 2015 Ha Noi
17 Cong ty Bao hiém nhan tho Sumitomo Nhéat Ban 2011 Ha Noi
] VPBD tai bao hiém: 1
18 | C6éngty TNHH T&i B&o hiém vén chau A Singapore 2012 TP.H6 Chi Minh
IV | VPBD Mai gi&i bao hiém: 3
19 | Congty cd phan mdi gidi Bao hiém dang dong Malakut Nga 2006 Ha Noi
20 | Cong ty Alexander Leed Risk Services bai Loan 2008 TP.HO6 Chi Minh
21 | Cong ty moi gi¢i Bao hiém Globaleye Dubai 2014 TP.HO6 Chi Minh

(¥) Tru6c day la Céng ty TNHH Bdo hiém LIG
(**) Sdp nhdp gitia Céng ty TNHH Bdo hiém Nipponkoa va Céng ty Bdo hiém Sompo Japan
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PHU LUC 3. TONG DOANH THU PHi BAO HIEM THI PHAN PHi BAO HIEM GOC
TONG SO TIEN BOI THUONG VA TRA TIEN BAO HIEM NAM 2016-2017

Don vi: Triéu déng

Doanh thu phi bao hiém | Thi phan doanh thu phi Boi thuong/Tra tign
TT Tén cbng ty bao hiem

Nam 2016 Nam 2017 Nam 2016 | Nam 2017 | Nam 2016 | Nam 2017
CONG TY BAO HIEM PHI NHAN THO
1 | Bao hiém Bao Viét | 6.564.657 8.050.895 17,81% 19,36% | 2.989.348 | 3.690.699
2 | Bao Minh 3.101.992 3.395.911 8,41% 8,16% | 1.343.882 | 1.424.227
3 | Pjico 2.484.460 2.611.656 6,74% 6,28% | 1.034.777 | 1.340.731
4 | Bao Long 764.642 892.991 2,07% 2,15% 240.578 331.921
5 | B&o hiém PVI 6.527.512 6.689.425 17,71% 16,08% | 2.565.574 | 2.679.624
6 | BVTM 416.262 452.367 1,13% 1,09% 113.391 239.758
7 | uiC 675.172 814.725 1,83% 1,96% 181.561 539.498
8 | PTI 3.096.475 3.206.372 8,40% 7,71% | 1.215.269 | 1.622.309
9 | Groupama 112.770 25.505 0,31% 0,06% 32.787 12.454
10 | vBI 691.936 889.912 1,88% 2,14% 162.361 299.893
11 | Samsung Vina 1.010.607 1.083.330 2,74% 2,60% 287.027 248.937
12 | VASS 1.978.725 2.573.375 5,37% 6,19% 70.181 101.803
13 | BIC 1.668.508 1.842.742 4,53% 4,43% 650.765 723.267
14 | AAA 280.208 242.752 0,76% 0,58% 84.944 65.505
15 | AIG 509.986 406.127 1,38% 0,98% 164.052 110.323
16 | QBE 148.061 198.238 0,40% 0,48% 18.449 17.871
17 | ABIC 1.086.529 1.235.111 2,95% 2,97% 242.544 333.521
18 | GIC 698.143 1.151.018 1,89% 2,77% 222.427 254.564
19 | PAC 98.153 115.769 0,27% 0,28% 61.068 94.973
20 | Liberty 544.652 565.870 1,48% 1,36% 251.722 272.320
21 | Chubb 151.934 154.192 0,41% 0,37% 14.547 9.294
22 | MIC 1.738.475 1.920.810 4,72% 4,62% 398.438 566.901
23 | VNI 462.314 637.713 1,25% 1,53% 93.046 175.757
24 | BSH 460.403 603.347 1,25% 1,45% 161.739 228.237
25 | BHV 213.253 278.708 0,58% 0,67% 49.891 88.634
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Doanh thu phi bao hiém | Thi phan doanh thu phi Bai;ggi?égnc”é 2
TT Tén cong ty

Nam 2016 | N&m 2017 | Nam 2016 | N&m 2017 | Nam 2016 | N&m 2017
26 | MSIG 624.143 679.126 1,69% 1,63% 171.748 241.115
27 | Fubon 280.150 381.111 0,76% 0,92% 210.051 86.025
28 | Xuan Thanh 272.064 266.525 0,74% 0,64% 87.279 96.815
29 | Cathay 177.542 203.618 0,48% 0,49% 97.578 59.374
30 | SGlI 26.522 25.243 0,07% 0,06% 29.280 436
TONG 36.866.250 | 41.594.485 100% 100% | 13.246.303 | 15.956.786
CONG TY BAO HIEM NHAN THO
31 | Bao Viét 13.456.429 | 17.470.700 26,65% 26,38% | 3.743.871 | 4.771.937
32 | Prudential 13.531.703 | 16.212.529 26,80% 24,48% | 5.384.485 | 6.260.918
33 | Manulife 6.122.891 | 8.126.321 12,13% 12,27% | 1.207.293 | 1.695.127
34 | AIA 4.706.025 |  6.294.992 9,32% 9,51% 728.564 | 1.084.715
35 | Chubb 2.075.270 | 2.594.190 4,11% 3,92% 202.788 313.498
36 | Prevoir 475.003 468.427 0,94% 0,71% 162.404 207.121
37 | Daiichi 5.301.854 | 8.052.575 10,50% 12,16% 585.026 835.068
38 | Cathay 307.348 458.777 0,61% 0,69% 22.138 39.796
39 | FWD 45.737 287.667 0,09% 0,43% 4.029 4.185
40 | Hanwha 1.067.287 1.533.894 2,11% 2,32% 69.275 138.714
41 | vCLI 156.756 276.162 0,31% 0,42% 8.081 12.710
42 | Fubon 36.162 59.470 0,07% 0,09% 1.736 3.345
43 | Generali 1.330.926 1.954.901 2,64% 2,95% 171.738 304.214
44 | Aviva 709.974 969.798 1,41% 1,46% 6.678 17.938
45 | Sun Life 843.038 567.052 1,67% 0,86% 60.597 229.888
46 | Phl Hung 72.874 131.219 0,14% 0,20% 961 5.706
47 | BIDV MetLife 258.175 518.948 0,51% 0,78% 3.256 22.058
48 | MB Ageas - 248.610 0,00% 0,38% - 30
TONG 50.497.452 | 66.226.231 100% 100% | 12.362.921 | 15.946.967
TONG THI TRUONG 87.363.702 | 107.820.715 25.609.224 | 31.903.753
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PHU LUC 4. CAC CHi TIEU TAI CHINH CUA DOANH NGHIEP NAM 2016 - 2017

Don vi: Triéu déng

Nam 2016 Nam 2017

" fencongy Doanh thu | VCSH t;o’sr;% Doanh thu | VCSH t;iﬁsné?n

CONG TY BAO HIEM PHI NHAN THO
1 | BaohiémBaoViét | 6.564.657 | 2.445.308 | 10.331.225 | 8.050.895 | 2.730.789 | 12.651.308
2 | Bao Minh 3.101.992 | 2.171.162 | 5.125.559 | 3.395.911 | 2.127.742 | 5.439.995
3 | Pjico 2.484.460 914.262 | 4.293.072 | 2.611.656 | 1.467.890 | 5.019.472
4 | B&o Long 764.642 544.651 | 1.429.641 892.991 645.878 | 1.662.028
5 | Bao hiém PVI 6.527.512 | 2.715.551 | 11.096.396 | 6.689.425 | 2.733.607 | 13.106.722
6 | BVIM 416.262 457.100 | 1.345.994 452.367 462.783 | 1.373.701
7 |uic 675.172 538.841 | 1.425.446 814.725 440.216 | 1.429.925
8 | PTI 3.096.475 | 1.849.257 | 4.941.186 | 3.206.372 | 1.901.150 | 5.398.983
9 | Groupama 112.770 226.289 341.495 25.505 291.954 335.988
10 | VBI 691.936 600.390 | 1.470.231 889.912 613.733 | 1.697.617
11 | Samsung Vina 1.010.607 807.955 | 1.825.635 | 1.083.330 910.890 | 1.809.160
12 | VASS 1.978.725 | (534.350) | 1.102.362 | 2.573.375 (85.101) | 1.008.269
13 | BIC 1.668.508 | 2.083.066 | 4.474.538 | 1.842.742 | 2.095.148 | 4.716.494
14 | AAA 280.208 190.383 528.962 242.752 151.968 455.141
15 | AIG 509.986 431.923 854.700 406.127 408.380 726.512
16 | QBE 148.061 336.167 625.857 198.238 350.645 709.200
17 | ABIC 1.086.529 601.751 | 1.545.440 | 1.235.111 657.772 | 1.791.716
18 | GIC 698.143 486.231 | 1.883.757 | 1.151.018 515.725 | 2.166.100
19 | PAC 98.153 254.762 404.588 115.769 263.573 408.215
20 | Liberty 544.652 522.592 | 1.075.718 565.870 577.342 | 1.245.062
21 | Chubb 151.934 308.200 538.613 154.192 314.272 549.125
22 | MIC 1.738.475 853.975 | 2.949.899 | 1.920.810 890.274 | 3.013.480
23 | VNI 462.314 515.709 | 1.075.159 637.713 826.218 | 1.681.938
24 | BSH 460.403 736.426 | 1.343.293 603.347 | 1.017.329 | 1.724.855
25 | BHV 213.253 320.405 596.184 278.708 309.862 542.628
26 | MSIG 624.143 579.915 | 1.235.958 679.126 665.986 | 1.553.900
27 | Fubon 280.150 445.632 768.362 381.111 449.134 962.836
28 | Xuan Thanh 272.064 309.374 591.425 266.525 614.773 900.305
29 | Cathay 177.542 423.760 690.693 203.618 438.268 795.257
30 | SGI 26.522 607.565 630.499 25.243 619.301 644.782

TONG 36.866.250 | 22.744.252 | 66.541.887 | 41.594.485 | 25.407.500 | 75.520.712
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Nam 2016 Nam 2017
o Teneong | o anhthu | VCSH t;asr;% Doanhthu | VCSH t;iﬁgé?n
CONG TY BAO HIEM NHAN THO
31 | Bao Vit 13.456.429 | 3.265.161 | 53.799.838 | 17.470.700 | 3.559.982 | 69.235.831
32 | Prudential 13.531.703 | 5.716.641 | 60.078.805 | 16.212.529 | 6.232.807 | 74.112.723
33 | Manulife 6.122.801 | 2.728.187 | 17.434.545 | 8.126.321 | 5.634.749 | 26.337.475
34 | AIA 4.706.025 | 1.483.033 | 10.063.473 | 6.294.992 | 3.713.549 | 15.412.284
35 | Chubb 2.075.270 | 1.657.464 | 5.811.953 | 2.504.190 | 1.936.612 | 7.422.036
36 | Prevoir 475.003 |  864.797 | 2.606.366 |  468.427 891.381 | 2.520.978
37 | Daiichi 5.301.854 | 2.915.204 | 10.794.656 | 8.052.575 | 5.747.761 | 17.637.744
38 | cathay 307.348 | 3.611.129 | 4.497.534 | 458.777 | 3.669.500 | 5.247.319
39 | FWD 45.737 847.104 | 1.036.220 287.667 922.339 | 1.380.645
40 | Hanwha 1.067.287 738.740 | 2.997.094 | 1.533.894 |  460.914 | 3.621.507
41 | veu 156.756 607.809 |  805.916 276.162 604.497 953.699
42 | Fubon 36.162 | 1.267.496 | 1.362.883 50.470 | 1.250.842 | 1.421.849
43 | Generali 1.330.926 732.480 | 2.295.651 | 1.954.901 906.163 | 3.926.246
44 | Aviva 709.974 |  367.722 | 1.608.049 969.798 | 1.629.815 | 4.175.232
45 | sun Life 843.038 | 1.080.415 | 3.693.289 567.052 | 1.109.834 | 4.027.857
46 | Pha Hung 72.874 | 504.335 |  587.901 131.219 552.026 692.498
47 | BIDV MetLife 258.175 663.293 | 1.113.904 518.948 611.173 | 1.494.278
48 | MB Ageas -| 1.073526 | 1.116.716 248.610 851.132 | 1.158.939
TONG 50.497.452 | 30.124.535 | 181.704.793 | 66.226.231 | 40.285.076 | 240.779.139
TOAN THI TRUONG 87.363.702 | 52.868.787 | 248.246.680 | 107.820.715 | 65.692.576 | 316.299.852
CONG TY TAI BAO HIEM
49 | Vinare 1.655.558 | 2.647.009 | 6.239.283 | 1.651.472 | 2.585.248 | 6.313.778
50 | PVIRe 1.353.481 773.483 | 3.444.499 | 1.278.110 | 766.563 | 3.516.719
TONG 3.009.039 | 3.420.582 | 9.683.782 | 2.929.582 | 3.351.811 | 9.830.497
CONG TY MOI GIGI BAO HIEM
51 | APéng 4.662 6.253 6.443 1.908 4.241 4.387
52 | Aon 177.439 55.381 102.624 192.421 47.790 150.759
53 | Cimeico 22.571 28.839 35.130 23.463 29.235 36.021
54 \(/Bvruﬁg S 154.978 44.047 253.967 159.135 65.851 237.588
55 iifgsstfyd 48.522 15.652 46.095 56.445 21.644 49.038
56 | Marsh 173.159 81.234 177.410 189.540 113.324 |  231.448
57 | Nam A 12.536 8.710 8.915 23.883 6.458 10.479
58 | Sao Vit 5.248 4.074 4.183 4.286 4.098 4.203
59 | Thai Binh Duong 2.548 18.668 24.470 2.762 18.214 24.088
60 | Toyota Tsusho 12.383 13.889 14.844 12.383 13.889 14.844
61 | Viet Quéc 1.394 8.093 8.895 142 7.582 7.896
TONG 615.441 284.840 682.975 |  666.369 332.326 |  770.749
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Introduction

n 2017, Vietnam's economy has a bumper year with high growth and macroeconomic

stability. In this context, by creating important and appropriate solutions on the

improvement of business environment, the insurance market continued to achieve
the significant results.

As of 31/12/2017, there are 64 insurance companies operating in the Vietnam insurance
market, including non-life insurers, life insurers, reinsurers and insurance brokers. In 2017,
compared to those in 2016, the total insurers’assets reached VND 316,300 billion, increased
by 27.4%; the total amount invested by insurance industry reached VND 247,815 billion,
increased by 25%; the total gross of insurance revenue increased to VND 132,369 billion,
in which insurance premium income reached VND 107,821 billion (increased by 23.4%),
investment income reached VND 24,548 billion; the claim payments and insurance payouts
reached VND 31,904 billion.

In 2017, the Government issued the Decree No 23/2018/ND-CP on Compulsory Fire
and Explosion Insurance and Decree No. 48/2018/ND-CP dated March 21, 2018 amending
and supplementing some articles of Decree No. 98/2013/ND-CP on administrative penalties
for violations in insurance and lottery business. In addition, the Ministry of Finance issued
Circular No. 50/2017/TT-BTC guiding the Decree No. 73/2016/ND-CP dated July 1, 2016 on
details of the implementation of the Law on insurance business and the Law on amendments
to some articles of the Law on insurance business. The issuance of these regulations have
created a favorable legal corridor for insurer’s business.

In 2018, the Ministry of Finance will continue to improve and finalise the legal framework
on insurance business and related regulations on sustainable market development such as
the Decree on Agriculture Insurance, Decree guiding implementation of micro-insurance;
Decree amending and supplementing the Decree on motor vehicle insurance; Decree No.
67/2014/ND-CP on fishery development policies,...Moreover, the Ministry of Finance will
develop an information technology system to manage and supervise insurance companies
and further simplify administrative procedures.

In 2018, a lot of challenges remain, however, with efforts made by Insurance Supervisory
Authority to finalize policies on insurance business, the Vietnam insurance market will attract
more investors and make contribution to the country’s economy growth in general./.

DIRECTOR GENER

e

Phung Ngoc Khanh
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KEY DEVELOPMENT INDICATORS

agents)

FY 2011 | FY 2012 | FY 2013 | FY 2014 | FY 2015 | FY 2016 | FY 2017
1. Market Structure
Number of Enterprises 57 57 59 61 61 63 64
- Non - Life Insurers 29 29 29 30 30 30 30
- Life Insurers 14 14 16 17 17 18 18
- Professional Reinsurers 2 2 2 2 2 2 2
- Insurance Brokers 12 12 12 12 12 13 14
2. Financial Capacity
- Total Asset (VND bhil.) 106,246 | 114,663 | 133,856| 171,607| 202,378| 248,247| 316,300
i\flflg“m‘_’)'ated Technical Reserves | o1 g78|  69011| 79,.289| 95222| 119,897| 146,524| 189,248
3. Investments (VND bil.) 83,439 89,567 | 113,682| 127,061 160,258 | 198,150| 247,815
4. Premiums (VND bil.) 46,985 51,525 58,002 67,479 84,498 | 103,208 132,369
- Insurance premiums 36,552 41,248 47,851 55,877 70,162 87,364 | 107,821
+ Non-life Business 20,554 22,851 24,521 27,522 31,891 36,866 41,594
+ Life Business 15,998 18,397 23,330 28,355 38,271 50,497 66,226
- Investment Income 10,433 10,277 10,151 11,603 14,336 15,845 24,548
- Insurance Penetration (%) 1.85 1.94 1.62 1.71 2.02 2.29 2.64
+ Non-Life Business 0.81 0.86 0.68 0.70 0.76 0.82 0.83
+ Life Business 0.63 0.69 0.65 0.72 0.91 1.12 1.32
+ Investment Income 0.41 0.39 0.28 0.29 0.34 0.35 0.49
- Insurance Density
(VND' 000) 535 580 646 744 922 942 1,151
5. Contribution to socio-
economic stabilization 21,848 25,334 29,600 38,589 48,339 52,542 75,075
- Claim payments and Insurance
payouts (VD bil.) 15,971 16,649 18,587 21,788 23,571 25,609 31,904
- Technical Reserves(VND bil.) 5,877 8,685 11,013 16,801 24,767 26,933 43,171
6. Employment (employees and | 33 74| 395 676| 357,645 439,173| 584,719| 603,089 786,795
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VIETNAM INSURANCE INDUSTRY OVERVIEW FOR 2017
1. MARKET STRUCTURE

In FY 2017, there were 64 service providers in the insurance market with diversified
ownership structure, including 25 sole member limited liability companies (Sole member
LLC), 10 liability limited companies with more than one member (LLCs), 28 joint stock
companies and 01 branch of the foreign non-life insurance company in Vietnam.

Table 1. Ownership Structure of Enterprises by Type of Business

Type of B;Jos:rr‘\]esleegal Sole Iirl\-zmber LLCs Joint stock insB;?z?ggeog:fpg]; , Total
Non-life Insurers 9 4 16 1 30
Life Insurers 13 4 1 0 18
Professional Reinsurers 0 0 2 0 2
Insurance Brokers 3 2 9 0 14
Total 25 10 28 1 64

In addition, the presence of 21 representative offices of foreign insurance companies
undertakings in Vietnam played a positive role in improving the investment environment
and increasing the confidence of foreign investors in doing business in Vietnam.

2. MARKET SIZE

In FY 2017, the industry had been growing steadily compared to the growth rate of
GDP. The industry’s revenue (including investment income) reached VND 132,369 billion,
increased by 28.25% compared to FY 2016 of which insurance premiums were VND 107,821
billion and investment income reached VND 24,548 billion.

Table 2. Insurance Premiums and Market Share by Industry

) Non - life Life Total
unt FY 2016 FY 2017 FY 2016 FY 2017 FY 2016 FY 2017
Premium income VND bil. 36,866 41,594 50,497 66,226 87,364 107,821
Growth rate % 15.60 12.83 31.95 31.15 24.52 23.42
g:grﬁ’q‘l’l:“n?” of total % 4220 | 3858 | 5780 | 6142 100 100
Insurance Penetration % 0.82 0.83 1.12 1.32 1.94 2.15

3. NON-LIFE INSURANCE BUSINESS PERFORMANCE

In FY 2017, non-life gross written insurance premiums were VND 41,594 billion with an
increase of 12.83% to FY 2016. The market was still highly concentrated to the “big 5" non - life
insurers. They were Bao Viet (19.36%), PVI Insurance (16.08%), Bao Minh (8.16%), PTI (7.71%) and
Pjico (6.28%). 25 other non - life insures and branch of the foreign non-life insurance company in
Vietnam only had a small contribution to premium income as of 42.41%.
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Figure 1. Insurance Premium Market Share by Non - Life Insurers FY 2017

mBao Viet
mPYl

m Bao Minh
EFTI
mFjico
mOthers

3.1. Distribution of Premiums and Premium Growth by Line of Business

Compared to FY 2016, most of key lines of business achieved high growth rate such as
Health insurance (26.67%), Fire & Explosion insurance (16.68%), Liability insurance (16.18%),
Credit and Financial risks (15.07%), Business Interruption insurance (11.12%), Automobile
insurance (10.13%), Property and Casualty insurance (5.66%), Cargo insurance (5.61%),
Agriculture insurance (1.13%). Meanwhile, the other lines still stood at very low level such
as Aviation insurance (decreased by 9.74%), Guarantee Insurance (decreased by 4.73%), Hull
and P&l (decreased by 3.75%).

Figure 2. Gross Insurance Premiums in FY 2016 - FY 2017
Unit: VND billion

Guarantee Insurance

Agriculture insurance

Business Interruption insurance
Credit&Financial Risks insurance

Liabilityinsurance

mFY 2017
Hull and F&I
Fire & Explosion insurance BEY 2016
Automaobile insurance 13,308
12,085
Aviation insurance
Cargo insurance
Property and Casualty insurance
12,225

Health insurance 9,651

2,000 4,000 6,000 8,000 10,000 12,000 14,000
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Figure 3. Distribution of Gross Insurance Premiums by Line of Business in FY 2017

m Automobile insurance

B Healthinsurance

m Property and Casualty insurance
W Fire & Explosion insurance

| Hull and P&l

m Cargoinsurance

m Liability insurance

| Aviation insurance

m Business Interruption insurance
m Credit&Financial Risks insurance
= Agriculture insurance

W Guarantee Insurance

InFY 2017, Automobile insurance accounted for the highest proportion of 32%, followed
by Health insurance (29.39%), Property and Casualty insurance (14.39%), Fire & Explosion
insurance (7.85%), Cargo insurance (5.63%), Hull and P&I (5.51%), Liability insurance
(2.25%), Aviation insurance (1.68%). Meanwhile, the other lines still stood at a very low level
such as Business Interruption insurance (0.61%), Credit & Financial Risks insurance (0.53%),
Agriculture insurance (0.11%), Guarantee Insurance (0.06%).

3.2. Claim Payments

In FY 2017, the gross claim payments and net retained claim payments were VND 15,957
billion and VND 12,139 billion, respectively. Non-life insurance business has performed well
its role in preventing and mitigating risks exposed to the insured, thus reducing the burden
of the State Budget.

Table 3. Non-life Claim Payments for the period FY 2013 - FY 2017
Unit: VND billion

Claim payments FY 2013 FY 2014 FY 2015 FY 2016 FY 2017
Gross claim payments 10,668 10,954 13,851 13,246 15,957
Net claim payments 7,256 7,877 9,057 10,463 12,139

Table 4. Claim payments by lines of business FY 2016 - FY 2017
Unit: VND billion

Claim payments on Claim payments on
Classifcation gross premium net retained premium
FY 2016 FY 2017 FY 2016 FY 2017
Health insurance 3,141 3,597 3,168 3,622
Property and Casualty insurance 1,372 1,608 547 529
Cargo insurance 557 719 327 458
Aviation insurance 286 112 49 62
Automobile insurance 5,805 7,309 5,280 6,279
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Claim payments on Claim payments on
Classifcation gross premium net retained premium
FY 2016 FY 2017 FY 2016 FY 2017
Fire & Explosion insurance 1,126 1,162 453 429
Hull and P&l 794 1,199 530 623
Liability insurance 93 139 58 77
Credit&Financial Risks insurance 18 7 4 10
Business Interruption insurance 18 34 2 5
Agriculture insurance 8 2 17 45
Guarantee Insurance 29 0.4 29 0.1
Total 13,246 15,957 10,463 12,139

3.3.Technical Reserves

Atthe end of 2017, total non-life technical reserves increased by 7.76% over the previous
year approximates VND 19,907 billion (VND 18,473 billion in FY 2016).

Table 5. Non-life Technical Reserves for the period FY 2013 - FY 2017

Unit: VND billion

Technical Reserves FY FY FY FY FY
2013 2014 2015 2016 2017
Unearned premium reserves 7,794 8,963 10,758 12,637 13,320
Outstanding Claim reserves 3,389 3,220 3,583 4,329 5,072
Contingency Reserves 907 1,127 1,344 1,508 1,515
Total accumulated technical reserves 12,090 13,309 15,685 18,473 19,907

Figure 4. Accumulated technical reserves FY 2013 - FY 2017

Unit: VND billion
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4. LIFE INSURANCE BUSINESS PERFORMANCE

4.1. New Business by Insurance Type

In 2017, the number of new life insurance policies written was 1,964,262, rose by 27.64%
from the year of 2016. The number of individual insurance policies reached 1,963,970; the
number of group insurance policies was 292 (corresponding to 140,605 insured members).

Total premiums of new insurance policies reached VND 22,552 billion, increased by
28.88% compared to 2016.

Total sum assured of these policies amounted to VND 579,687 billion, increased by
35.26% compared to 2016. The average face value per policy of new individual insurance
policies was VND 286.4 million. The average face value per policy of new group insurance
policies was VND 59.19 billion (corresponding to 122.9 million/member).

Table 6. New Business by Insurance Type FY 2016 - FY 2017

. Number of Policies SL('\'InN%SELiIITd Pre?\',i;'g g}:;)me
FY 2016 FY 2017 FY 2016 FY 2017 FY 2016 FY 2017

Whole life Insurance 3,564 4,363 337 440 20 28
Pure Endowment

Term life 233,520 435,879 27,669 32,519 259 425
Endowment 648,924 672,530 80,745 83,359 6,293 7,835
Annuity 5,587 6,648 162 175 148 368
Investment-linked (*) 634,970 831,199 302,163 443,931 8,880 11,288
Pension 5,571 8,294 564 836 98 120
Health care 6,415 5,057 230 1,144 5 4
Group 345 292 16,689 17,282 160 131
Riders 3,092,739 | 3,855,399 239,147 358,894 1,635 2,353
Total (**) 1,538,896 | 1,964,262 428,558 579,687 17,498 22,552

(*) Investment-linked includes Unit linked and Universal linked
(**) Total number of Policies and Total of sum assured do not include riders

In regard to market share of new life insurance policies written in 2017 (including riders),
Bao Viet life's market share, accounted for 20.60%, followed Prudential (18.34%); Dai-ichi
(16.11%); Manulife (13.75%); AIA (10.5%); Generali (4.80%); Chubb life (4.45%); the other 11
insurers had modest market share which was 11.44%.
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Figure 5. Market Share of New Business Premium Income in FY 2017
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Figure 6. Premium Income and Sum Assured of New Business by Insurance Type in FY 2017
6A. Premium Income of New Business by Insurance Type in FY 2017
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The premium of investment-linked products policies took up the highest premium
proportion which was 55.88% of the total market premiums in term of new business,
followed by Endowment products’ premium which was 38.79% of the total market premium.
The third one was term life’s premium occupied 2.10% of the total market premium. The
other life insurance products’ premium was only 3.23% of the total market premium.

6B. Sum Assured of New Business by Insurance Type in FY 2017
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Sum assured of investment-linked products had a the highest proportion which was
76.58% of the total market sum assured in term of new business, followed by endowment
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products’sum assured which was 14.38% of the total market sum assured. The third one was
term life insurance sum assured occupied 5.61% of the total market sum assured. The other
life insurance business products’ sum assured was 3.43% of the total market sum assured.

4.2, Business In-force

In 2017, the life insurance industry held a total of 7,380,129 in-force policies, increased
by 15.4% over the previous year. The number of individual insurance policies was 7,379,799;
the number of group insurance policies was 330 (corresponding to 273,410 members).

Table 7. Business In-force by Insurance Type in FY 2016 - FY 2017

Number of Policies

Sum assured

Premium income

Classifcation (VND Bil.) (VND Bil.)
FY 2016 FY 2017 FY 2016 FY 2017 FY 2016 FY 2017
Whole life Insurance 55,122 55,644 4,849 4,975 151 165
Pure Endowment 950 852 49 43 6 5
Term life 405,177 463,112 32,372 35,399 396 608
Endowment 3,724,661 3,966,916 290,136 338,230 24,755 29,772
Annuity 16,452 19,938 328 415 226 523
Investment-linked (*) 2,165,871 2,833,677 817,476 1,183,797 20,475 28,829
Pension 23,358 31,467 2,415 3,199 317 368
Health care 3,278 8,193 432 1,909 2 7
Group 393 330 29,648 29,851 162 140
Riders 11,205,669 | 13,921,172 597,947 878,018 4,007 5,810
Total (**) 6,395,262 7,380,129 1,177,705 1,597,818 50,497 66,226

(*) Investment-linked includes Unit linked and Universal linked
(**)Total number of Policies and Total of sum assured do not include riders

Figure 7. Business In-force by Insurance Type in FY 2017

7A. Premium Income of Business In-force by Insurance Type in FY 2017
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Total in-force business premium achieved VND 66,226 billion, increased by 31.15%
compared to 2016. Out of total value of business in-force for 2017, endowment insurance
took up the highest proportion (49.28%), followed by investment-linked products (47.72%),
the third one was term life products’ premium occupied 1.01% of the total market premium.
The other life insurance products’ premium was 1.99% of the total market premium.

7B. Sum Assured of Business In-force by Insurance Type in FY 2017
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Note: Sum assured of business in-force policies in figure 7B does not include riders

The sum assured of investment-linked products took up the highest proportion which
was 74.09% of the total market sum assured in term of in-force business, followed by
Endowment products’ sum assured which was 21.17% of the total market sum assured. The
third one was term life products’ sum assured which was 2.22% of the total market sum
assured. The other life insurance products’ sum assured was 2.52% of the total market sum
assured.

Figure 8. Market Share of Business In-force in FY 2017
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In FY 2017, the ranking of premium income market share of in-force business as follows:
Bao Viet life (26.38%), Prudential (24.48%), Manulife (12.27%), Dai-ichi (12.16%), AlA (9.51%),
Chubb life (3.92%), Generali (2.95%), Hanwha life (2.32%), the others’ market share was
6.02%.
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4.3. Insurance payouts

In FY 2017, life insurers paid out sums assured of VND 15,947 billion (benefits paid of VND
5,961 billion, cash surrender value of VND 3,412 billion and maturity benefit payment of VND
6,574 billion). The payouts mostly related to endowment and investment-linked policies.

Table 8. Insurance Payouts FY 2016 - FY 2017

Unit: VND billion

e Benefts paid Cash‘ztlll:l;ender Matg;%‘t;ﬁ?eﬁ Total

FY 2016 | FY 2017 | FY 2016 | FY 2017 | FY 2016 | FY 2017 | FY 2016 | FY 2017
Whole life Insurance 23 21 45 52 - - 68 74
Pure Endowment 4 4 1 0.4 3 ® 8 9
Term life 39 65 15 17 112 175 166 257
Endowment 2,099 2,609 1,657 1,865 5,453 6,359 9,210 | 10,833
Annuity 1 2 71 239 - - 72 241
Investment-linked (*) 1,611 2,364 745 1,234 1 18 2,357 3,616
Pension 6 10 1 3 7 8 14 22
Health care 75 94 - - - - 75 94
Group 3 7 - 4 9 7 16
Riders 385 785 0.02 0.002 - - 385 785
Total 4,247 5,961 2,536 3,412 5,580 6,574 | 12,363 | 15,947

(*) Investment-linked includes Unit linked and Universal linked

4.4, Technical Reserves

Thanks to the steady growth of premium income and business expansion, technical
reserves have risen corresponding to their liabilities committed to policyholders and
meeting statutory solvency requirements. At the end of FY 2017, total technical reserves
were accumulated to VND 169,341 billion, increased by 32.24% compared to FY 2016.

Table 9. Technical Reserves FY 2016 - FY 2017
Unit: VND billion

Extracted technical Total accumulated
Technical Reserves reserve in the year Grr:‘tﬂéth technical reserve G:g::th
FY 2016 FY 2017 FY 2016 FY 2017
Mathematical Reserves 23,282 39,396 69% 112,402 151,798 35%
gggzweeg FUEIINE 252 212 16% 1,010 1,222 21%
Dividend Reserves 98 692 603% 13,513 14,205 5%
Claim Reserves 167 242 45% 868 1,109 28%
Contingency Reserves 38 26 -33% 255 281 10%
cuarantee Inerest Rate 1 723 | 60.02% 4 727 | 21,933%
Total 23,839 41,290 73% 128,051 169,341 32%
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5. REINSURANCE BUSINESS PERFORMANCE

In FY 2017, total net retained premiums were 95,347 billion (increased by 23.70%
compared to FY 2016), in which, net retained non-life premiums were 30,079 billion (account
for 72.31% non-life premium), net retained life premiums were 65,268 billion (account for
98.55% life premium). Reinsurance was mainly with non-life business with the proportion of
92.32% total premiums reinsured of the industry.

Table 10. Reinsurance Performance Business for the period FY 2013 -FY 2017
Unit: VND billion

FY 2013 FY 2014 FY 2015 FY 2016 FY 2017
Written premium income 47,851 55,877 70,162 87,364 107,821
Non-life business 24,521 27,522 31,891 36,366 41,594
Life business 23,330 28,355 38,271 50,497 66,226
Reinsurance premiums 7,878 8,422 9,066 10,282 12,473
Non-life business 7,695 8,169 8,700 9,758 11,516
Life business 183 253 366 524 958
Net retained premiums 39,973 47,455 61,096 77,081 95,347
Non-life business 16,826 19,353 23,191 27,108 30,079
Life business 23,147 28,102 37,905 49,973 65,268

Figure 9. Net Retained Premiums by Line of Business in FY 2016 - FY 2017
Unit: VND billion
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