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LOI TWA CUA THONG POC

am 2009, khiing hoang tai chinh va suy thoai kinh té toan cau tac déng dén hau

hét cac nwéc. Nén kinh té Viét Nam hdi nhap sau rong vao nén kinh té thé gidi,
bi &nh hwéng tiéu cwc cla khiing hodng va suy thoai toan cau, nhat 1a xuat khau, dau
tw, du lich. M&t khac thién tai va dich bénh lién tiép xay ra lam trdm trong thém nhirng
khé kh&n ctia nén kinh té. Trong bbi canh d6, Chinh pha da thuc hién cac giadi phap cap
bach dé ngan chan suy gidm kinh té, duy tri ting trwdng, bao ddm an sinh xa hdi, két
qua la ngan chan dwoc da suy gidm kinh té, dat tbc do tang truéng 5,32%, gitr dwoc
6,n dinh kinh t& vi mé, kiém ché lam phat va tao méi trwdng thuan loi cho phat trién kinh
té - xa hoi.

Ba’m sat muc tiéu va giai phap cua Chinh phu, trong nam 2009, Ngan hang Nha
nwéc da diéu hanh chinh sach tién té cha ddng, linh hoat va néi 1dng than trong
thdng qua cac gidi phap giam lai suat, gidm ty 1& dv trir bat budc va gidm gia dong Viét
Nam & mdrc hop ly, t& chirc thuc hién co ché hé tro Iai suat dbi véi doanh nghiép vay
vdn, hé tro tin dung déi véi khu viee ndng nghiép va néng thén, doanh nghiép nhd va
vira, tdng cwong thanh tra, giam sat an toan hé thdng ngan hang, phat trién dich vu tién
ich ngan hang, tang cwdng hop tac quéc té, nang cao chat lwong cong tac truyén théng
vé chinh sach tién té va hoat ddng ngan hang. Viéc diéu hanh chinh sach tién té va hoat
ddng ngan hang da gép phan quan trong va tich cwc dbi véi két qua dat dwoc cla nén
kinh té, lwu théng tién té va hoat déng cla cac t6 chirc tin dung dwoc ddm bao an toan
va hiéu qua; Ngan hang Nha nwéc rat ra dwoc nhiéu van dé coé y nghia ly luan va thuc
tién dé ap dung cho viéc diéu hanh chinh sach tién té va phat trién hé théng cac té chirc
tin dung trong th&i gian t6i./.

Théng déc Ngén hang Nha nwéc Viét Nam

/

NGUYEN VAN GIAU
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CAC VU, CUC, DON VI S NGHIEP CUA NGAN
HANG NHA NUOC VIET NAM

Tén Vu, Cuc

Chtrc nang, nhiém vu

Vu Chinh sich tién t¢

Tham muu, gitip Théng ddc xay dung chinh séch tién té qudc gia va sir dung cac
cong cu chinh sach tién t€ theo quy dinh cua phap luét.

Vu Quan ly ngoai hdi

Tham muru, gitp Thong ddc thuc hién chirc ning quan 1y nha nudc vé ngoai hdi
va hoat dong ngoai hoi theo quy dinh cua phap luat.

Tham muu, gitp Thong dbc thuc hién quan Iy nha nude vé linh vyuc thanh toan

Vu Thanh toin trong nén kinh t& qudc dan theo quy dinh cua phép luat.

Vu Tin d Tham muu, gitip Thong dbc thuc hién quan 1y nha nude vé linh vye tin dung ngan
vl dung hang va di€u hanh thi truong tién t€ theo quy dinh ctia phap luat.

Vu Du bio, thong ké Tham muu, gitip Thong ddc thuc hién cong tac du bio, thong ké tién té theo quy

tien té dinh cta phap luat.

Vu Hop tic qubc té

Tham muu, gitp Thong ddc thuc hién chirc ning quan Iy nha nude vé hop tac va
hdi nhép quoc té thuoc pham vi quan ly cua Ngan hang Nha nudc theo quy dinh
cua phap luat.

Vu Kiém toan ndi bo

Tham muu, giap Théng dde thue hién kiém toan ndi bd hoat dong cua cac don vi
thugc Ngan hang Nha nudec.

Vu Phap ché

Tham muu, giup Thong déc thuc hién quan 1y nha nude bang phap luat va ting
cuong phap ché xa hdi chu nghia trong nganh Ngén hang.

Vu Tai chinh — K¢
toan

Tham muu, gitip Thong ddc thuc hién cong tc tai chinh, ké toan, du tu xay dung
co ban cua Ngan hang Nha nudc va quan Iy nha nudc vé ké toan, dau tu xay dung
co ban ctia nganh Ngan hang theo quy dinh cta phap luat.

Vu To chire can bd

Tham muu cho Théng déc, Ban can sy Pang Ngan hang Nha nudc thyuc hién cong
tac td churc, bién ché; quan ly, st dung can bd, cong chirc, vién chic; ché do tién
lwong va cac ché do khac thudc pham vi quan Iy ciia Ngan hang Nha nudc theo
quy dinh cua phap luat.

Vu Thi dua — Khen
thwéng

Tham muu, giap Théng déc quan 1y nha nude vé cong tac thi dua, khen thuong
trong nganh Ngan hang theo quy dinh cua phap luét.

Co quan Thanh tra,
giam sat ngan hang

Thyc hién chirc ndng thanh tra hanh chinh, thanh tra chuyén nganh va giam sat
chuyén nganh vé ngan hang trong cac linh vuc thuéc pham vi quan Iy nha nuéce
ctia Ngan hang Nha nudc; tham muu, giup Théng déc quan 1y nha nudc dbi véi
céc to chure tin dung, t6 chirc tai chinh quy mé nho, hoat déng ngan hang cia cic
t6 chirc khac; thuc hién phong, chdng rira tién theo quy dinh ctia phap luat.

BAO CAO THUONG NIEN
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Tham muu, giap Théng ddc chi dao va diéu hanh hoat dong ngan hang; thuc hién
cong tac cai cach hanh chinh cia Ngan hang Nha nudc; quan 1y hoat dong thong

Van phong tin, tuyén truyén, bao chi, vin thu, luu trit ciia nganh ngan hang theo quy dinh cua
phap luat; thuc hi¢n cong tac hanh chinh, 18 tan, van thu, luu trir tai Tru so chinh
Ngan hang Nha nudc.

Cuc Cong nghé tin Tham muu, gitp Thong dbc thuc hién quan 1y nha nude chuyén nganh vé linh vuc

hoc cong nghé tin hoc trong pham vi toan nganh Ngan hang.

Cuc phét hanh va kho Theim n‘lu'u, gitp Thong dkoc~ thuc hién ,chu‘c nan‘g quan 1}: nha nudéc va Ch1:1’C nar}g

qui Ngan hang Trung wong vé linh vuc phat hanh va kho quy theo quy dinh ctia phap

luat.

Cuc Quan tri

Tham muu, giup Thong doc quan 1y tai san, tai chinh, co s& vat chat k¥ thuat, hau
can, bdo v¢ an ninh, trat ty an toan co quan, cham lo doi song, sttc khoe cho can
bd, cong chire, vién chitc va nguoi lao dong thudc Tru s chinh Ngan hang Nha
nudc.

Sé& Giao dich

Tham muu, giup Thong ddc thuc hién cac nghiép vu Ngan hang Trung wong.

Ban quan ly cac du an
tin dung quoc te

Quan ly va thuc hién cac du an tin dung quoc t€ do cac td chuc tai chinh tién t&
quoc té, nudc ngoai tai tro.

Cac chi nhanh tai
tinh, thanh pho truc
thufc trung wong

Tham muu, gitp Théng dbc quan ly Nha nude vé tién té va hoat dong ngan hang
trén dia ban va thuc hién mét so nghi€p vu Ngan hang Trung wong theo iy quyén
ctia Thong ddc.

Vin phong dai dién
tai thanh ph6 H6 Chi
Minh

Thuc hién nhiém vu dai dién theo sy uy quyén cla Théng dbc.

Cac don vi su nghiép

Vién Chién lwgc ngan
hang

Nghién ctru va xay dung chién luoc, quy hoach, ké hoach phat trién nganh Ngan
hang; t6 chiic nghién ciru khoa hoc va phat trién cong nghé ngan hang phuc vu
cho yéu cau quan 1y nha nudc ciia Ngan hang Nha nude vé tién té va hoat dong
ngan hang theo quy dinh cua phap luat.

Trung tdm Théng tin
tin dung

Thu nhén, xtr 1y, luu trit, phan tich, dy bao thong tin tin dung phuc vu cho yéu cau
quan ly nha nudc ciia Ngan hang Nha nudc; thuc hién cac dich vu thong tin ngan
hang theo quy dinh cia Ngan hang Nha nudc va cua phap luat.

La co quan ngon luan, dién dan xa hoi va 1a cong cu tuyén truyén, pho bién duong

Thoi bao Ngian hang 16i, chu treong cua Pang, chinh sach, phap luat ciia Nha nudc va hoat dong cua
nganh ngan hang theo quy dinh cua Ngan hang Nha nudc va cua phap luat.
La co quan ngon ludn, dién dan vé 1y luan nghiép vu, khoa hoc va cong nghé
ngan hang; c6 chltc nang tuyén truyén, phd bién duong 101, chu truong ciia Pang,
Tap chi Ngan hang chinh sach va phap luét ciia Nha nudc, hoat dong ngan hang va nhitng thanh tyu

vé khoa hoc, cong nghé ciia nganh Ngan hang va linh vuc lién quan theo quy dinh
cua Ngan hang Nha nudc va cia phap luat.

Truong Bdi dudng can
bo ngan hang

C6 chire ning dao tao, bdi dudng, cap nhat kién thirc, k§ ning quan 1y nha nuéc
va chuyén mén nghiép vu thudc linh vuc ngan hang phuc vu yéu ciu phat trién
va nang cao chét lugng do6i ngli can bg, cong chirc, vién chiic ctia Ngan hang Nha
nude va cua nganh Ngan hang theo quy hoach, ké hoach di dwoc Thong ddc phé
duyét.

BAO CAO THUONG NIEN

NGAN HANG NHA NUOC VIETNAM

9



KHAI QUAT KINH TE THE GIOI

inh té& thé gi¢i nam 2009 tiép tuc kho
) khan, dac biét la trong nhirng t’héng
dél:l né!n va la thoi ky suy thoai kinh té sau
nhat ke tw DPai suy thoai 1929-1933. Theo
bao cao cua IMF, tang trwdng kinh té thé gidi
nam 2009 giam 0,8% (nam 2008 tang 3%).
Nh& cé cac biéq phap ctu trg’ kinh té dwoc
thwce hién,tL‘P cudi ném 2008, j[L‘P quy [1/2009
kinh té thé gic:)’i dé} dan phuc hoi nhujng chuwa
chac chan, tiém an nhiéu rdi ro, that nghiép
va tham hut ngan séch‘ tai nhiéu nwéc tang
|én mwrc cao so v&i nhiéu nam trwéec.
Tang trwéng kinh té*

Kinh t& My giam 2,4%, kinh t& khu vuc
ddng Euro gidm 4,1%, kinh t& Nhat Ban giam
5,2%. Kinh t& cac nwéc dang phat trién Chau
A cling chiu anh huéng cta khiing hoang tai
chinh va suy thoai kinh té thé gi¢i do luéng
chu chuyén vén quéc té va thwong mai toan
cau gidm manh. Kinh té Trung Quéc sau
khi tang & murc thap ky luc 6,5% trong quy
112009, t& quy 11/2009 kinh té Trung Québc da
phuc hdi va tré thanh nwéc cé dién bién kinh
t& kha quan nhat thé giéi: quy 11/2009: tang
8,1%: quy 11/2009: tang 9,6%; quy IV/2009:
tang 11,3%.

Lam phat

Lam phéat tai nhiéu qudc gia gidm manh
trong bbi canh suy thoai. Tai My, lam phat
binh quan la -0,4%, khu vwc Euro 0,3%,
Nhat Ban -1,1%, Trung Quéc -0,1%. Gia ca
nhiéu mat hang trén thj treong thé gidi giam,
dac biét la gia dau mé va lwong thue do sw
suy gidm cla tang trwdng kinh té toan cau
khién cau thé gi¢i gidm manh. Tuy nhién,
lam phat binh quan so v&i cung ky cia My
va khu vie ddng Euro trong quy 1V/2009 da
dat m&rc dwong tré lai, tredc cac dau hiéu
phuc héi ctia kinh té thé gidi, ky vong cla thj

BAO CAO THUONG NIEN

trwdng gia tdng do cac nwdc ddy manh cac
goi giai phap kich thich tang trwdng kinh té
lam gia mot s méat hang thiét yéu nhw dau
thd, thép, xi mang cé xu huwéng tang manh
so v&i dau nam.
Chinh séach tién té

Pa s& NHTW céac nwdc thwe hien CSTT
n&i ldng bang viéc cat giam lai suat chd dao
va n&i long dinh lvgng théng qua viéc tang
cwdng bom tién vao hé théng ngan hang va
nén kinh té. Lai suat cia FED, NHTW Chau
Au, Anh va Canada da dwoc gidm xudng
murc thap nhét trong lich st (gan 0%). Nhiéu
nwéc nhw My, Chau Au, Anh, Nhat Ban...
lién tiép bom tién vao hé thdng ngan hang
thédng qua viéc mua vao cac thuong phiéu,
trai phiéu doanh nghiép, trai phiéu chinh phu.
Tuy nhién, mirc dd bom tién qua kénh nay
da gidm dan tw thang 8 khi cé dau hiéu phuc
hoi clia nén kinh té va hé théng tai chinh
ngan hang. Tir thang 10, trong bdi canh kinh
té tAng trwdng, mot s6 it NHTW da that chat
tién té tré lai nhw Uc va Nauy tang 1ai suét
cht dao, Trung Quéc téng ty 1& du trir bat
buéc. O

* Nguon sb liéu vé tang trwdng kinh té va lam phat:

Thomson Reuters

NGAN HANG NHA NUOC VIETNAM
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KINH TE VIET NAM

&c du tiép tuc dbi mat véi nhirng kho
khan va thach thirc cta cude khing

hoang tai chinh va suy thoai kinh té thé gidi,
Viét Nam van la mét trong sO it qudc gia
dat dwoc mirc tang trwdng kinh té dwong
trong nam 2009. Tuy nhién, do anh hwéng
cta suy thoai kinh té thé gidi da tac dong
tiéu cwc dén ca:n c'ém thwo’ng mai va can can
thanh toan quoc té, dong thoi thién tai, dich
bénh trong nwéc lién tiép )\(éy ra... lam suy
giam da tang trwdng cua nén kinh te.
Tang trwéng kinh té

Tang trwdng tdng sadn pham trong nwéc
nam 2009 dat 5,32%, thdp hon muc tang
6,18% trong nam 2008 va 1a mirc thap nhat
trong 10 ndm qua. Tuy nhién, téc do tang
trwdng kinh té cé xu hwéng céi thién dan
qua cac quy nh& cau diu tw va tiéu dung
trong nwéc dan phuc héi bédi tac déng cla
cac bién phap kich thich kinh té ctia Chinh
phi: Quy 1/2009 tang 3,14%; quy [1/2009
tang 4,41%; quy 111/2009 tang 5,98%; quy
IV/2009 tang 6,99%.

Téc do tang cla cac nganh néng-lam-
ngw nghiép, cong nghiép-xay dwng va dich
vu déu cham lai trong dé téc d6 tdng nganh

néng-lam-thuy san la thap nhat, chi tang
1,83%; cbng nghiép-xay dwng tang 5,52%;
dich vu tang 6,63%.

Xét v& mirc d6 dong gop vao GDP,
nganh dich vu tiép tuc 1& nganh déng gop
nhiéu nhét vao téc do tang trwdng chung.

Nganh néng-lam-ngw nghiép tang
1,83%, la mirc thp nhét trong vong 20 nam
qua, trong d6 nganh néng nghiép chi tang
1,32%, lam nghiép tang 3,47%. Nganh thuy
san tang 4,28%.

Nganh céng nghiép-xdy dwng tang
5,52%, trong d6 linh vwc cdng nghiép chi
tang khoang 3,98%, bang 1/2 tbc do téang cua
ndm 2008 do ciu trong nwdc va nuwdc ngoai
gidm manh, nhiéu doanh nghiép phai tam
nglrng san xuét hodc san xuét cAm chirng
trong nhitng thang dau ndm. Tuy nhién,
nganh xay dwng tang manh dat 11,36% nho
sy phuc hdi cla thi trwong bat dong san,
gia nguyén vat liéu xay dwng nhw xi mang,
sat thép... gidm manh va & mic thip so voi
nam 2008 déng thdi c6 thém nhiéu ngudn
vén bd sung thwe hién cac dw an dau tw tir
gidi phap kich cau ctia Chinh phu.
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Nganh dich vu tang 6,63%, la nganh
c6 téc dod tang trwdng cao nhat so véi cac
nganh trén do chiu anh hwéng cua suy thoai
kinh té thé gi¢i & mirc do thap.

Dau tw

Vén dau tv toan xa hoi nam 2009 dat
khodng 704,2 nghin ty dbéng, bang 42,8%
GDP, trong d6: vén dau tw thudc khu vuc
Nha nwéc tang 40,5% do Chinh phu thyc
hién cac bién phap kich cau dau tw manh
dé ngan chan suy gidm kinh té; vén dau tw
thwe hién cta khu vwe ngoai Nha nuwéc tang
13,9%; von dau tw khu vwc co vdn dau tw
nwédc ngoai giam 5,8%.

Vé tin dung dau tw phat trién cia nha
nwéc: gidi ngan vén trong nwéc cho vay dau
tw woc dat 20,3 nghin ty déng, bang 70,3%
ké hoach nam; giai ngan vén ODA cho vay
lai dat 3,35 nghin ty déng, bang 35,3% ké
hoach ndm; dw ng binh quan tin dung xuét
khau dat 13,8 nghin ty ddng, bang 138% ké
hoach nam.

Lao déng, thu nhap

Thi trwong lao ddng: Nhu cau sut gidm

& ca trong nwdc va xuat khau lao dong. Sé

viéc lam méi nam 2009 dat khoang 1,51
triéu ngudi, bang 89% ké hoach nam 2009
va gidm 6,5% so v&i ndm 2008. Ty 1é that
nghiép & thanh thi nam 2009 tang nhe |én
4,66% t» mic 4,65% cha nam 2008. Sb
lwong lao ddng di xuat khdu dat khoang
73.000 lao dong, giam 16% so v&inam 2008.
Thu nhap tinh chung ca nam tang do Nha
nudc diéu chinh lwong téi thiéu twr 1/5/2009
tang 20%. Theo khao sat ctia B Lao dong
Thwong binh va Xa hoéi, nam 2009, tién
lwong binh quan cua ngwdi lao ddng trong
cac doanh nghiép wéc dat 2,75 triéu dong/
thang, tang 6,5% so v&i nam 2008.
Thu chi Ngan sach Nha nwéc

B6i chi NSNN nam 2009 la 6,9%GDP,
cao hon so v&i mirc bdi chi 4,48%GDP cua
nam 2008 chid yéu do tac ddng cla suy thoai
kinh t& thé gioi va Chinh phd thwc hién cac
bién phap kich thich nén kinh té.

Thu NSNN giam 6,3% so v&i nam 2008
chd yéu do: (i) xuat khau sut gidm & hau hét
cac mat hang, dac biét 1a dau thd giam ca
vé lwong va gid; (i) tac dong cla suy gidm
kinh té khién cho strc tiéu thu hang hoa gap

%
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nhiéu kho khan; (i) Chinh pha thwe hién céac
chinh sach mién, gidm va gian thué.

Chi NSNN tang 8,76% so v&i nam 2008
la do: (i) Chinh phi day manh chi dau tw
phat trién va an sinh xa hodi nham thuc hién
chwong trinh kich cau dau tw va tiéu dung
(i) Diéu chinh tang lwong t6i thiéu dbi voi
khu virc hanh chinh sy nghiép tac dong lam
tang chi thuwdng xuyén.

Dién bién lam phat

Chi sb gia tiéu dung thang 12/2009 so
v&i cung ky chi tdng 6,52%; chi s6 gia tiéu
dung binh quén nam 2009 so v&i nam 2008
tang 6,88%; thap hon nhiéu so véi mic
tang twong rng ctia nam 2008 la 19,89% va
22,97%. Lam phat gidm trong 3 thang dau
ndm do cac nhan t6 bén ciu (dau tw va tiéu
dung tdng & mrc thap), nhan té chi phi gidm
do tac ddng cla suy thodi kinh té thé gidi va
lam phat ky vong giam.

Tw thang 4/2009 lam phat c6 xu hwéng
tang do tac doéng tbng hop cla cac yéu tb:
(i) Cau kéo: dau tw, tiéu dung tang do tac
déng cuia cac giadi phap kich cau cia Chinh
phu, diéu chinh tang lwong téi thiéu tir thang
5/2009 dbi v&i khu vee hudng lvong va tro
cap tr ngan séach; thi trwong tai sén phuc hoi
va ky vong lam phat c6 xu hwéng gia tang; (ii)
Chi phi day: gia mot sd méat hang nha nuwéc
quan ly (dién, than, gia nwéc sach) tang phu
hop véi dién bién gia thi tredng, gia cac mat
hang co ban thé gidi cé xu huéng tdng da
tac dong lam tang gia thanh va mét bang gia
trong nwdc (gia xang trong nwéc diéu chinh
tang 9 lan va&i tbng mare ting 45%).

Dién bién cac thi trwong chirng
khoan, vang, bat déong san

Thi trwdng chirng khoan trong nwéc dién
bién cuing chiéu véi dién bién cla thj truong
chirng khoan thé gi¢i va dién bién kinh té
trong nwée. Quy | giam manh (khoang 25%)

BAO CAO THUONG NIEN

so v&i dau nam va bat dau phuc héi to quy Il
Mirc vén huy ddng thi trwdng nam 2009 dat
21.000 ty ddng; vén hoa thi trwdng chiém
38%GDP. Két thuc nam 2009, chi s VN-
Index dat 494,77 diém, tdng 56,8% so VOi
cudi ndm 2008, tang 110% so v&i diém day
ngay 24/2/2009 va dat m&c cao nhat 624,1
diém ngay 22/10. Gia tri giao dich trung binh
dat 2.800 ty dong/phién, cao gap déi murc
1.400 ty ddng/phién cla nam 2008.

Gia vang trong nwéc tang 60% so Vo
cubi nd&m 2008. Dién bién gia vang trong
nwdc bam sat theo gia vang thé gidi va dat
dinh diém vao thang 11/2009 & mic 29,40
triéu dong/lwong do cong hwéng cla yéu tb
gia vang thé gioi, ty gia VND/USD tang va
yéu td dau co. Tai nhiéu thdi diém, gia vang
trong nwéc cao hon so véi gia vang thé gidi
tr 2-3 triéu déng/lvong. T dau thang 12 gia
vang sut gidm nhanh choéng chi yéu do gia
vang thé gidi giam.

Thi trvdng bat ddng san cai thién so voi
nam 2008 dac biét & phan khuc nha & xa hoi
duédi tac dong cla goi kich cau ctia Chinh
phl. Gia dat tang cuc bd tai mot sé thoi diém
trong thang 5 va thang 6 va dat dinh diém
tang 40% vao thang 10/2009 do diu co gia
tang khi c6 sw thay déi quy hoach ha tang va
ky vong vé gia khi thu nhap ctia dan cw tang.
Pong thoi, dién bién kinh t& vi md cai thién
gop phan hé tro thj tredng nha dat. O

NGAN HANG NHA NUOC VIETNAM
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CAN CAN THANH TOAN QUOC TE VA
TINH HINH XUAT NHAP KHAU

an can thanh toan téng thé nam 2009

'tham huyt 8,17 ty USD do nhirng tac
dong bat lgi cua cug}c khl]ng hoéng‘téi chinh
va suy thoai kinh té toan cau, nguon thu tw
giao dich vang lai véxgiao dich von deu giém,
dé)c biét 1a xuat khau hang héa, FDI, kieu
hoi.
Can can vang lai

Can can vang lai tham hut 7,44 ty USD
twong dwong 7,7% GDP, dwgc thu hep dang
ké so v&i nam 2008.

Can can thwong mai tham hut 8,3 ty
USD, giam 35% so v&i nam 2008. Trong
do6 xuét khau hang hoa theo gia FOB giam
8,9%, nhap khau hang hoéa theo gia FOB
giam 13,3% so v&i nam 2008. Tuy nhién,
thdm hut can can thwong mai van la mét
trong nhirng nguyén nhan chinh dan dén
tham hut can can vang lai.

Can can dich vy tham hut 1,13 ty USD,
cao hon 23,4% so v&i nam 2008 do thu dich
vu giam manh hon chi dich vy. Thu dich vu
giam 18,1% so v&i nam 2008, trong dé thu
t dich vu du lich (chiém khoang 50% téng
thu dich vy) giam manh. Cac nganh dich vu

khac nhw van tai, hang khéng, bao hiém déu
giam. Chi dich vu giam 13,3% so v&i nam
2008, trong dé chi phi van tai va bao hiém,
hién chiém ty trong I&n trong téng chi dich
vy, cling giam 13,3% so v&i nam 2008 do
nhap khau sut gidm. Chi nhap khau cla cac
nganh dich vu khac nhw tai chinh, van tai,
bao hiém déu gidm so v&i ndm 2008.

Chuyén tién mét chiéu thang dw 6,53 ty
USD, giam 10,7% so v&i nam 2008. Trong
dé chuyén tién mot chiéu cta khu vuc tw
nhan gidm 11,6%, chuyén tién moét chiéu
cla khu vyc Chinh phu & mirec tvong dwong
so v¢&i nam 2008.

Thu nhap dau tw tham hut 4,53 ty USD,
gidm 3% so v&i nam 2008. Thu nhap gém
thu ttr 13i tién gri cta hé théng ngan hang
va thu tt loi nhuan dau tw cla cac doanh
nghiép Viét Nam tai nwéc ngoai wéc giam
44,6% so v&i nam 2008. Chi cua hang muc
thu nhap dau tw gidm 8,2% so vé&i nam 2008
do lgi nhuan nha dau tw nwéc ngoai dwoc
hwéng trong linh vre dau khi gidm cung voi
xu hwéng gidm gia dau thd trén thj trwong
thé gidi.

Triéu USD
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TAI KHOAN CAN CAN VANG LAI
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-12.000 -
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B Gan can thuong mai
B Dichvu

O Chuyén tién

O Thu nhap tir dau tu

-16.000
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Can can vén va tai chinh

Can can von va tai chinh thang dw 11,45
ty USD, giam 7,2% so v&i nam 2008. Trong
do:

Vén dau tu tryc tiép nwéc ngoai (FDI)
rong vao Viét Nam dat 6,9 ty USD, giam
25,6% s0 v&i nam 2008. Ludng vén vao dudi
hinh thic vay ng nwéc ngoai tang nhuwng
co cau vay no co su thay doi theo hwdng
gia tang vay no trung, dai han, giam vay ng
ngan han. Thang dw vbn vay trung va dai
han dat 4,47 ty USD, gap 4,5 lan nam 2008,
trong khi thang dw vdn vay no ngan han dat
256 triéu USD chi bang 13% n&m 2008.

Vén dau tw gian tiép nwdc ngoai (FII)
rong chuyén sang thang dw 128 triéu USD
sau khi tham hut 578 triéu USD trong nam
2008. Dén cudi nam 2009, theo wéc tinh cla
Uy ban Chirng khoan Nha nwéc Viét Nam,
tbng gid tri danh muc dau tw cta nha dau tw
nwdc ngoai trén thi trwd'ng chirng khoan Viét
Nam khoang 6,7 ty USD, chiém khoang 20%
so V@i gia tri von hoa cua thi trwéng chirng
khoan Viét Nam.

Tién va tién givi cla hé théng ngan hang
tai nwdc ngoai chuyén sang tham hut 305
triéu USD so vé&i mirc thang dw 677 triéu
USD cta nam 2008.

Tinh hinh xuéat, nhap khau

Nam 2009, do gia hang hda trén thi
trwdng thé gidi sut gidm da lam gidm sut kim
ngach xuét, nhap khau hang héa cla Viét
Nam. Téng kim ngach xuét, nhap khau hang
héa nam 2009 dat 127 ty USD, giam 11,4%
so v&i nam 2008, trong do kim ngach xuét
khau hang hoa dat 57 ty USD, gidm 8,9%;
kim ngach nhap khiu hang hoéa (theo gia
CIF) la 69,95 ty USD, gidam 13,3% so voi
nam 2008 (tinh theo gia FOB, kim ngach
nhap khau hang héa l1a 65,4 ty USD). Tham
hut can can thwong mai' dwoc thu hep so
védi ndm 2008, xudng con 8,3 ty USD. Nhap
siéu? & muc 12,85 ty USD, twong duwong
22,51% kim ngach xuét khdu hang hoa,
giam so v&i mirc 28,76% cua nam 2008.

Vé co cdu mat hang xuét khau: cé 13
mat hang dat kim ngach xuét khau trén 1 ty
USD gém thuy san, ca phé, gao, than da,
dau thé, xang dau cac loai, cao su, gb va
san pham goé, dét may, giay dép cac loai, da
quy kim loai quy va sadn pham, may vi tinh
san pham dién tt va linh kién, may mac thiét
bi, dung cu phu tung khac. Kim ngach xuét
khau dét may vwot qua dau thé va dan dau
v@i tri gia 9,1 ty USD. So v&i nam 2008, cac
mat hang xuat khau chi lwc cta Viét Nam
van dat mire tang trudng kha cao vé luong,

Triéu USD
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nhat la mat hang néng san. Lwong gao
xuat khdu nam 2009 dat 5,96 triéu tan, tang
25,4% so v&i nam 2008 va |a mirc cao nhét
tw trrede téi nay.

Vé co’ cdu mat hang nhap khau: c6 17
mat hang nhap khau dat kim ngach nhap
khau trén 1 ty USD gdm thirc &n gia slc va
nguyén liéu, xang dau, hoa chat, san phadm
hoa chéat, dwoc pham, phan bén, chat déo
nguyén liéu, san pham tir chat déo, vai cac
loai, nguyén phu liéu dét may da giay, sat
thép cac loai, san pham tir sat thép, kim loai
thwdng khac, may vi tinh san pham dién to
va linh kién, may maéc thiét bi dung cu phu
tung khac, 6 t& nguyén chiéc céac loai, linh
kién phu tung 6 t6.

Vé doi téc xuat nhap khau: kim ngach
thwong mai cda Viét Nam v&i cac thi trvdng
xuat nhap khau truyén thdng déu gidm sut.
So v&i nam 2008, kim ngach xuat khau cua
Viét Nam sang thj trwong My giam 4,3%, cac
nwédc ASEAN gidm 14,1%, khéi EU gidm
13,6%, Nhat Ban giam 26,3%.

BAO CAO THUONG NIEN

Trung Qubc tiép tuc la dbi tac thwong mai
|&n nh4t cha Viét Nam véi téng kim ngach
hang hoa xuéat nhap khau gitva 2 nwéc dat
21,35 ty USD, chiém 16,8% trong tdng kim
ngach xuét nhap khau cla Viét Nam. Nhap
siéu cla Viét Nam véi Trung Quéc & mirc
11,53 ty USD, chiém 89,7% murc nhap siéu
cua Viét Nam. Xét vé thj trwong xuét khau,
My tiép tuc la thj truéng xuét khiu Ion nhat
cla Viét Nam. Kim ngach xuét khau hang
hoa sang thi trwdng My trong nam 2009 dat
11,36 ty USD giam 4,3% so v&i cung ky nam
2008. 4

1 Can can thwong mai la sy chénh léch gilra kim ngach xuat khau hang hoa
va kim ngach nhap khau hang hoa theo gia FOB.

2 Nhap siéu la chénh I&ch gitra kim ngach xuét khdu hang héa theo gia FOB
va kim ngach nhap khau hang héa theo gia CIF.

NGAN HANG NHA NUOC VIETNAM
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DIEN BIEN TIEN TE

Tong phwong tién thanh toan
dng phuwong tién thanh toan tang
I 28,99% trong nam 2009, cao hon so
vGi toc d6 tang 20,31% cta nam 2008 chu
yeéu do tin dung doi v&i nén kinh té tang cao.
Co cau Tbng phwong tién thanh toan
tiép tuc chiéu hudng thay déi tich cuc véi ty
trong tién mat dat 14,01%, gidm so vé&i mirc
14,6% cua nam 2008 (nam 2007 la 16,36%
va nam 2006 1a 17,21%). Diéu nay cho thay
cac hinh thirc thanh toan khéng dung tién
mat tang manh hon Ia cac hinh thirc thanh
toan bang tién mat. Ty trong tién gl bang

Nghin ty déng

2.000 -

P s

ngoai té trong tdng phwong tién thanh toan
tang nhe tr mic 20,37% trong nam 2008
[én muc 20,41% trong nam 2009.
Huy déng von ttr nén kinh té

Huy ddng vén cla hé théng ngan hang
tang 29,88%, cao hon so v&i mirc 22,84%
clia nam 2008. Trong dd, huy déng vén bang
VND tang 30,07% (nam 2008: tang 21,38%),
huy déng bang ngoai té tang 29,29% (ndm
2008: tang 27,74%).

Huy déng vén tang nhanh trong 6 thang
dau nam, dat mrc binh quan trén 3%/thang

DIEN BIEN TONG PHUGNG TIEN THANH TOAN

wbLRLEL

12/2006 12/2007 12/2008 3/2009 6/2009 9/2009 12/2009

B Téng phuong tién thanh toan @ Téng phuang tién thanh toan bang VND

OTién gli bang ngoai té

CO CAU TGNG PHUONG TIEN THANH TOAN 2009

20,43%

O Tién mat

O Tién gtibang VND

O Tién gt bang ngoai té
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Nghin ty d6ng
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B Tién glri bang ngoai té

(thdng 5/2009 tdng manh nhat, & muc
4,02%). Tuy nhién, trong 6 thang cudi nam,
tbc d6 tang trwdng huy déng vén da cham
lai, binh quan tang 1,67%/thang (thang
8/2009 tang thap nhat, & mic 0,82%).
Tin dung doi vé&i nén kinh té

Téng dw ng tin dung cho nén kinh té
cta hé thdng ngan hang tang 37,53%, cao
hon nhiéu so v&i mire tang 23,38% cla nam
2008 chu yéu do tac déng cla cac chinh
séach kich thich kinh té, dap &ng nhu cau vén
cho phat trién kinh té ctia dat nwéc. Trong
do, tin dung bang VND tang 43,51%, cao
hon nhiéu so v&i ndm 2008 (t&ng 25,02%),
tin dung bang ngoai té tang 15,12%, thap
hon so v&i nam 2008 (tang 17,62%).

Trong 2 thang dau nam 2009, tin dung
VND t&ng thép theo xu hwéng tir nira cudi
nam 2008. T thang 3 dén thang 9/2009, tin
dung da tdng manh tré lai dé hwéng tng
va tranh tha chinh sach kich cau, hd tro |ai
suat cla Chinh pht nham ngan chan suy
giam kinh té. Tuy nhién, mirc tang da cham
lai trong 3 thang cudi nam 2009 do mic dod
dwoc hé tro 1ai suat da giam dan.

Co céu tin dung ngan hang phan theo
cac nganh kinh té thay dbi khéng nhiéu so
v&i ty trong cia nam 2008. Ty trong tin dung
phuc vu phat trién noéng thén chiém 22,8%
(nam 2008: 28,84%); nganh thuwong nghiép
chiém 19,2% (nam 2008: 18,67%). Ty trong
tin dung déi v&i nganh khac nhw cdng nghiép

Nghin ty d6ng
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O Tin dung bang VND

2007 2008 2009

B Tin dung bang ngoai té
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TY TRONGHUY DONGVON CUATUNG KHOI TCTD SO VG I TONGSO NAM 2008

8,08%

O NHTMNN va NHCSXH

B KhéiNH c6 phan, phi NHva Quy Tin dung
35,86%

56,06%
0O Kh&i chi nhanh NHnuGc ngoai va lién doanh

TY TRONGHUY DONGVON CUATUNG KHOI TCTD SO VG I TONGSO NAM 2009

7,53%
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49,71% B Khdi NH ¢S phan, phiNHva Quy Tin dung
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0O Khoi chi nhanh NH nud ¢ ngoai va lién doanh

TY TRONGCHO VAY NENKINH TE CUA TUNG KHOITCTDSO VG TONG SO NAM 2008

10,53% 5
O NHTMNN va NHCSXH

B Khdi NH ¢S phan, phiNHva Quy Tin dung
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TY TRONGCHO VAY NENKINH TE CUA TUNG KHOITCTDSO VG1 TONG SO NAM 2009
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chiém 26,5%; xay dwng chiém 12,9% ; van
tai, kho bai, thong tin lién lac chiém 5,4%, it
bién déng so vé&i nam 2008.

Dién bién lai suat

Nam 2009, |4i suat huy dong va cho vay
bang VND cé xu hwéng tdng. Trong dé, |ai
suat huy déng tang cao hon so v&i mire tang
|3i suat cho vay, dan dén chénh l&ch gitra |3
suat huy déng-cho vay cé xu hwédng bi thu
hep.

Lai suat huy déng VND trong 2 thang
dau nam 2009 cé xu hwéng gidm khoang
1-2%/n&m so v&i cudi ndm 2008. Tuy nhién,
tir cudi thang 2/2009, Iai suat huy dong VND
lubn cé strc ép tang, chli yéu do nhu cau
vay von tin dung I&n d@é trién khai cac co
ché hé tro |4i suat, cac doanh nghiép va ho
san xuat thyc hién cac phwong an san xuét -
kinh doanh, dy an dau tw theo chwong trinh
kich thich d4u tw ctia Chinh pht, cac NHTM
khé khan trong viéc can dbi von huy déng tw
thi trwéng dé cho vay. Dén 31/12/2009, mét
bang | suat huy ddng cta cac ky han tir 1
thang tré Ién & mrc 10-10,49%/nam.

Lai suat cho vay VND trong 2 thang
dau nam 2009 gidm khoang 1,5-2,5%/nam
so v&i cudi nam 2008 va twong dbi dn dinh
dén hét thang 11/2009, nhwng ludn sat mirc

13i suat cho vay ti da 14 10,5%/nam (150%
|3 suét co ban). Tr ngay 01/12/2009, sau
khi NHNN diéu chinh tang 13i suat co ban tw
7%/nam I&n 8%/nam, cac TCTD diéu chinh
|3i suat cho vay lén mic t6i da 12%/nam.
DPbi v&i cac nhu ciu vdn phuc vu doi séng
va cho vay théng qua nghiép vu phat hanh
va s dung thé tin dung, 13i suét cho vay &
murc cao hon |ai suat cho vay théng thuong
khoang 3-5%/nam. Dén 31/12/2009, |ai suat
cho vay théng thudng phd bién & mac 12%/
nam, 1ai suat cho vay cac nhu cau vén phuc
vu doi séng, cho vay théng qua thé tin dung
phd bién & mirc tor 15-17%/nam.
Dién bién thj trwdng ngoai hoi

Cung cau ngoai t& ndm 2009 ludn ¢
nhirng di&én bién phtrc tap, tao nhiéu strc
ép lén ty gia hbi doai, nguyén nhan chi yéu
la do tac ddng cla cac yéu td: (i) tham hut
can can thwong mai; (i) khing hoang tai
chinh toan cau tac déng dén tam ly gam gidr
ngoai té: nhiéu doanh nghiép xuat khau gadm
gitr, khéng ban ngoai t& nén NHTM khong
da ngoai t& diéu hoa cho nén kinh té. (iii)
tac dong cla chinh sach hé tro' 1 suat dbi
v&i cac doanh nghiép vay bang VND: do lai
suét vay VND thap, pham vi va thdi gian cho
vay dwoc mé réng, mét s doanh nghiép co

%/nam
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ngoai t& khéng mubn ban ngoai t&, mudn
vay VND; (iv) cac ngudn thu ngoai t& nhw
tr xuét khau, kiéu hdi, du lich, FDI, FIl déu
giam so v&i cac nam trwéec.

Ty gia VND/USD: Ty gia binh quan lién
ngan hang cudi ndm 2009 & mirc 17.941
VND/USD, téng 5,69% so v&i dau nam. Ty
gia mua - ban VND/USD cua cac ngan hang
thwong mai tang khoang 5,6% so v&i thoi
diém dau nam, giao dich quanh mirc 18.479
VND/USD.

Ty gia VND/EUR: Ty gida mua - ban
VND/EUR tang khoang 2.200/2.300 VND/
EUR, twong dwong tang 9,2%, tor muiec
24.200/24.700 VND/EUR thdi diém ngay
04/01/2009 lén murc 26.400/27.000 VND/
EUR thoi diém ngay 31/12/20009.

Thi trwwéng lién ngan hang

Quy mé giao dich: tbng doanh sb giao
dich lién ngan hang cua cac TCTD trong nam
2009 dat 3.538 nghin ty déng, tang 7,3% so
véi ndm 2008, gép phan hd tro va dam bao
cho hoat déng thanh toan clia hé théng ngan
hang théng subt.

L&i suét lién ngan hang: twong déi én
dinh trong 6 thang dau nam, Iai suat qua
dém phd bién tlr 6-7%/nam. Trong 6 thang

cudi nam, do nhu cau vén ting cao dé dap
&ng cac chwong trinh kich thich kinh té cla
Chinh ph( da tac dong lam tang 13i suét trén
thi trwéng lién ngan hang bang VND. Lai
suat qua dém thang 8/2009 tir 7,5-8%/nam;
thang 12/2009 phd bién t& 10,5-11%/nam.
Céac TCTD chu yéu giao dich & cac ky han
ngén, cho thay vbn vay trén thi truéng ngan
hang cht yéu 1a dé dap &ng kha ndng thanh
khoan ctia cac TCTD.

Quy dinh giao dich thj trwdng lién ngéan
hang: D& ddm béo hoat dong trén thi truong
lién ngan hang dwoc 6n dinh, nang cao kha
ndng quan tri ngudn vén, ddm bao an toan
trong hoat déng cua cac TCTD, NHNN da
quy dinh cac TCTD giao dich trén thi trwdng
lién ngan hang tap trung tai H6i s& chinh,
khéng giao quyén cho chi nhanh ctia minh
thwc hién huy doéng, cho vay dbi v&i cac
TCTD khac. O

%/nam

LAl SUAT CHAO MUA NGHIEP VU THI TRUONG MG
VA LAI SUAT LIEN NGAN HANG QUADEM

Lai suat lién ngan hang qua dém

— Ldi suat chao mua nghiép vu thi trudng mé
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PIEU HANH CAC CONG CU
CHiNH SACH TIEN TE

&m 2009, NHNN diéu hanh CSTT
) theo hwdng ndi Iong than trong,
ho tro thanh khoan, tao diéu kién cho cac
TCTD mé& rong tin dung hiéu qua gop phan
thuc hién cac Nghi quyét cua Quoc hoi va
Chinh pha vée viéc ngan chan suy giam kinh
t&, dn dinh kinh t& vi mo, kich cau dau tw,
tiéu dung, ddy manh xuét khau, chd déng
phong nglra lam phat va dam bao an toan
hé thong.
Nghiép vu thi trir&ng meé
Nam 2009, nghiép vu thi trwdng me
dwoc diéu hanh linh hoat, bam sat dién bién
cung — cau vén cha cac TCTD. Céac giao
dich nghiép vu thi trwdng m& dwoc thuc
hién hang ngay, chi yéu la cac giao dich
mua gidy t& c6 gia voi ky han ngan (7, 14
ngay); phwong thirc dau thau khdi lwong,
cong b Iai suét va khdi lwgng nham én dinh
thj trvng; 1ai suat dwoc diéu chinh theo muc
tiéu diéu hanh va phat tin hiéu diéu hanh cta
NHNN; khéi lwong chao mua phu hop véi
muc tiéu diéu tiét linh hoat vdn kha dung, hé
tro thanh khoan, dam bao kha nang thanh
toan.

Ntra dau nam 2009, NHNN thwc hién
céac phién chao mua ky han 14 ngay, 13i suét
gidm dan tr 9%/nam xudng 7%/nam dé
cung rng vén ngan han cho nén kinh té, tao
diéu kién cho cac TCTD dap &ng nhu cau
vén cho cac chuong trinh kich thich tang
trwdng kinh té. Tuy nhién, chwong trinh kich
thich tang trwdng kinh té dang & giai doan
dau, nhu cau vbn cla nén kinh té chwa cao,
nguén vén cla cac TCTD van cé dw thira
nén nhu cau tham gia cac phién chao mua
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nghiép vu thi trydng mé khdéng cao véi do-
anh sb trang thau chi dat 74% so véi lwong
tién chao mua ctia NHNN. Khéi lwong trang
thau binh quan méi phién dat khoang 1.000
ty dong/phién.

Nera cubi nam 2009, nham dap ng
nhu cau vén cla cac TCTD cé xu huwéng
tdng cao theo cac chwong trinh kich cau
ctia Chinh phd, NHNN da tang khdi lwong
chao mua qua nghiép vu thi trwong mao,
khdi lwong tring thau binh quan cac phién
chao mua tdng manh, dat 95% khdi lvong
chao mua cia NHNN va dat khoang 6.000
ty déng/phién, gap 6 lan so véi mirc 6 thang
dau nam. D&c biét trong nira dau thang 12,
NHNN da chao mua qua kénh nghiép vu thi
trudng mé véi khdi lwong binh quan xap xi
15.000 ty ddng/phién dé hé tro thanh khoan
cho cac TCTD do nhu cdu thanh toan tang
cao trong dip Tét dwong lich. Ky han chao
mua dwoc thwe hién linh hoat 7 ngay va
14 ngay véi lai suat chao mua twong rng
la 7%/nam va 7-8%/nam. Pbéng thoi, dé
cht déng kiém soat lam phat va diéu tiét
linh hoat vén kha dung ctia cac TCTD trong
hé théng, NHNN da thwe hién chao ban tin
phiéu NHNN v&i dinh ky 3 phién/tuan, ky han
3 thang va 6 thang; phwong thirc d4u thau
|4i suét, xét thau thdng nhét, nhwng trong sb
68 phién diu thau ban tin phiéu NHNN chi
c6 2 phién ban trung thau véi doanh sb dat
102 ty déng.

Cung voi viéc diéu hanh linh hoat va
than trong cac céng cu CSTT khac, nghiép
vu thi truéng mé da gop phan én dinh thi
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trwdng tién t&, ddm bado an toan thanh toan
cho hé thdéng cac TCTD; déng thei, 1ai suét
giao dich trén thi trwdng lién ngan hang co
xu hwéng xoay quanh |ai suat chao mua qua
nghiép vu thj trrd&ng mao.
Tai cap von

NHNN tiép tuc s dung cong cu tai cap
vén nhw 1a hinh thire cép tin dung cé bao
dam cta NHNN nham cung &ng vén ngén
han va phwong tién thanh toan cho cac
TCTD. Theo d6, NHNN da thwc hién tai cap
von va&i ky han 1 thang va 3 thang chu yéu
dé cung (rng phwong tién thanh toan cho
nén kinh t&. Lai suat cho vay tai cip vén tw
7-8%/nam. Cac TCTD tham gia vay tai cap
von tap trung chi yéu vao cubi ndm 2009
nham dap &ng kip thoi nhu cau rat tién g
clia cac tb chirc kinh té va dan cu dé chi tiéu
trong dip Tét dwong lich.
Hoan déi ngoai té

NHNN thwe hién hoan dbi ngoai té& voi
cac TCTD gap kho khan tam thoi vé ngudn
vén bang VND, tao diéu kién cho cac TCTD
can dbi gitka ngudn von va sir dung vén VND
va ngoai t&, gép phan 6n dinh thj trwong tién
té va tang du trir ngoai hdi nha nwdc. Ky
han giao dich hoan dbi ngoai té dwoc thuc
hién la 3 thang, 6 thang, 12 thang voi lai
suét twong (rng la 6%/nam; 6,25% va 6,5%/
nam. Bén cudi ndm 2009, NHNN chi thwc
hién giao dich dbi v&i cac ky han 3 thang
va 6 thang vai lai suat dwoc diéu chinh tang
twong wng Ién murc 7,75%/nam va 8%/nam.
Dw trir bat budc

Ngay tr ddu ndm 2009, dé hd tro' cac
TCTD tang cuwéng cung tng vén cho nén
kinh té, chéng suy gidm kinh té, NHNN da
2 1an diéu chinh gidm ty 1& DTBB bang VND
ddi vaoi ky han dwdi 12 thang: tv 6% - 5% -
3% va 1 lan diéu chinh giam t& 2%-1% débi
v&i ky han tir 12 thang tré 1én; riéng déi voi
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Ngan hang Néng nghiép va phat trién néng
thon, diéu chinh gidm t 3% - 2% - 1% dbi
v&i ky han dwéi 12 thang va gilr nguyén ty 1&
DTBB 1% dbi v&i ky han tir 12 thang tré [én.

Ty 1& DTBB bang ngoai té dwoc git
nguyén nhw nam 2008, & mirc 7% dbi voi
tidn gl duei 12 thang, 3% dbi voi tidn gui
ttr 12 thang trd 1én, dé duy tri dn dinh |ai suét
ngoai t&. Riéng Ngan hang Noéng nghiép va
phat trién néng thén, ty I&6 DTBB bang ngoai
té 13 6% dbi voi tién glri dwsi 12 thang, 2%
dbi voi tién glri tir 12 thang tré 1én.

Péi véi 15 suét tién giri DTBB bing VND,
NHNN diéu chinh giam tw 8,5%-3,6%-1,2%/
nam. Lai suat dbéi voi tién glri vwot DTBB
bang ngoai té gidm t 0,5%/nd&m xubng
0,1%/n&m. Viéc diéu chinh gidm cac muc
|di suat nhw néu trén 1a dé phu hop véi cac
murc |&i suat diéu hanh khac ciia NHNN va
khuyén khich cac TCTD s dung c6 hiéu
qua ngudn vén huy déng tir nén kinh té.
Diéu hanh lai suat

Nam 2009, NHNN tiép tuc diéu hanh
|3i suét theo co ché lai suét co ban, theo
d6 cac TCTD an dinh 1ai suat huy dong va
cho vay bang VND khéng quéa 150% l&i suét
co ban. Tuy nhién, dbi véi cac nhu cau vay
vén phuc vu doi sbng, cho vay théng qua
nghiép vu phat hanh, st dung thé tin dung,
NHNN da ban hanh Théng tw s6 01/2009/
TT-NHNN ngay 23/1/2009, cho phép cac
TCTD dwoc thyc hién co ché 1ai suét thda
thuan. D& gidm mé&t bang lai suét cho
vay, dap ng nhu cau vén cho nén kinh té
phat trién, nhéat Ia nhirng Iinh vwe wu tién,
san xuat — kinh doanh c6 hiéu qua, thang
2/2009, NHNN da diéu chinh gidm lai suét
co ban tr 8,5% xubng 7%/nam, va duy tri
&n dinh dén hét thang 11/2009. LA suét tai
cép vén dwoc diéu chinh gidm 2 an tir 9,5%/
nam xubng 8%/ndm (thang 2) va xudng 7%/
nam (ngay 10/4/2009); 13i suét tai chiét khau
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dwoc diéu chinh gidm 2 1an tr 7,5% xubng
6%/nam (thang 2) va xudng 5%/ndm (ngay
10/4/2009).

Trong thang 12/2009, dé kiém soat chat
ché& quy md va chéat lwong tin dung, phu
hop v&i cac muc tiéu kinh té vi md theo
Nghi quyét ctia Quédc hoi va chd trwong cua
Chinh phua, déng thdi tao diéu kién cho cac
TCTD huy ddng cac ngudn vén tr nén kinh
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té d& m& rong kinh doanh va dap &ng céac
nhu cau vén san xuét - kinh doanh cé hiéu
qud, NHNN diéu chinh tang l3i suat co ban
t 7%/nam lén 8%/nam, | suat tai cap von
tr 7%/na&m lén 8%/mnam, |ai suét tai chiét
khau tr 5%/nam 1&n 6%/nam. O
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CHUONG TRINH HO TRO LAl SUAT

am 2009, NHNN d3 t6 chire chi dao

1\ trién khai kip thoi, quyét ligt cac co
ché ho tro lai suat theo c‘é\c quyét dinh cua
Thi twdng Chinh phu, nham ngan chan suy
giam kinh té, thuc day san xuét kinh doanh
phat tri‘én va coi day la nhiém vu trong tam
hang dau cia nganh Ngan hang trong nam
2009.

Co ché hé tro 13i suat

NHNN da phdi hop véi cac B, Nganh
lién quan trién khai kip théi cac co ché hé tro
|4i suét theo chi dao ctia Thu twéng Chinh
pha:

Co ché hé tro 1ai suat cho cac td chirc,
ca nhan vay vén ngan hang dé san xuéat -
kinh doanh: cac NHTM, cong ty tai chinh
thwec hién hé tro 13i suat 4%/nam déi voi
cac khodn vay ngén han phat sinh trong
khodng th&i gian tlr ngay 01/02/2009 dén
31/12/2009, théi han hb tro toi da 08 thang.

Co ché hd tro 13i suat cho cac to chirc,
ca nhan vay vén trung, dai han ngan hang
dé thuwc hién dw an dau tw méi dé phat trién
san xuét - kinh doanh: cac NHTM, cong ty tai
chinh thyc hién hd tro Iai suat 4%/nam déi
v&i cac khoan vay trung, dai han phat sinh
trong khoang th&i gian tvr ngay 01/4/2009
dén 31/12/2009, thdi han hé tro t6i da 24
thang.

Co ché hb tro I4i sut vdn vay mua may
moc thiét bi, vat tw phuc vu san xuat néng
nghiép va vat liéu xay dwng nha & khu vuec
ndng thén: cac NHTM, céng ty tai chinh thyc
hién hé tro 1ai suat dbi voi cac khoan vay
phat sinh trong khoang th&i gian tr ngay
01/5/2009 dén 31/12/2009; dbi v&i khoan
vay dé mua may mac, thiét bi, hé tro 100%
|4 suét tién vay véi thdi han hé tro tbi da
24 thang; déi v&i khoan vay dé mua vat tw
BAO CAO THUONG NIEN

phuc vu san xuét néng nghiép va vat liéu xay
dwng nha & khu vwc ndéng thon, hé tro lai
suat 4%/ndm v&i thoi han hd tro toi da 12
thang.

Co ché ho tro 1ai suat déi voi cac khoan
vay tai Ngan hang Chinh sach xa héi: thuc
hién hd tro 13i suat 4%/nam dbi véi tt ca cac
khoan vay phat sinh trong khoang thoi gian
tr ngay 01/5/2009 dén 31/12/2009, thdi han
hé tro t6i da 24 thang.

Co ché ho tro 1ai suat dbi voi cac khoan
vay tai Ngan hang Phat trién Viét Nam, Qu§j
dau tw phat trién dia phwong: thuc hién hd
tro 13i suat 4%/nam dbi véi cac khoan vay
trung, dai han phat sinh trong khoang thoi
gian tlr ngay 01/4/2009 dén 31/12/2009, thoi
han hé tro tdi da 24 thang.

Theo cac quy dinh vé co ché hé tro |ai
suét, td chirc, ca nhan vay vén dwoc hd tro
|ai suét tai NHTM, céng ty tai chinh theo
co ché cho vay théng thwdng; cac TCTD
kien quyét khéng dwoc ndi 16ng cac diéu
kién cho vay; vay vén dwoc hd tro |ai suat
tai Ngan hang Phat trién Viét Nam va Ngan
hang Chinh sach xa hoi Viét Nam theo co
ché cho vay wu dai ctia Chinh pha; vay vén
dwoc hé tro 13i suat tai Quy dau tw phat trién
dia phwong theo quy dinh ctiia Chinh pha va
hwéng dan cda Bo Tai chinh. Phuong thire
hé tro 1ai suat la khi cac NHTM, cong ty tai
chinh, Ngan hang Chinh sach xa hoi, Ngan
hang Phat trién Viét Nam va Quy dau tw phat
trién dia phwong thu 13i tién vay cta khéach
hang, thi gidm trv sb 13i tién vay phai tra cho
khach hang twong ng véi sb 1ai tién vay
dwoc hd tro 1ai suét.

Két qua cho vay hé tro lai suat

Téng duv no hé tro l1ai sudt dén ngay
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31/12/2009 cia cac NHTM, cbéng ty tai
chinh, Ngan hang Phat trién Viét Nam, Ngan
hang Chinh sach xa hoi dat 385.824 ty dong.
Trong d6, dw no cho vay hé tro |i suat cla
cac NHTM, cong ty tai chinh la 347.594 ty
ddng; dw no cho vay hé tro 1ai suat cla
Ngan hang Phat trién Viét Nam la 12.265
ty dong; dw no cho vay hé tro 13i suat cla
Ngén hang Chinh sach xa hoi Viét Nam la
25.965 ty dong.

Trong dw no cho vay hd tro 13i suéat clia
cac NHTM, cbng ty tai chinh: (i) Phan theo
ddi twong khach hang vay: doanh nghiép
Nha nuéc 1a 59.548 ty ddng (chiém 17,13%),
doanh nghiép ngoai Nha nwéc la 245.105 ty
dong (70,51%), ho san xuét 42.941 ty déng
(12,35%); (ii) Phan theo vung kinh té: ving
Pdng bang Séng Hoéng la 107.131 ty déng
(chiém 30,87%), viing Déng Béc la 24.822
ty déng (chiém 7,14%), vung Tay Béc la
3.883 ty dong (chiém 1,12%), vung Bac
Trung B6 1a 17.030 ty dong (chiém 4,9%),
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vung Duyén hai Nam Trung Bé la 22.912 ty
dbng (chiém 6,59%), vung Tay Nguyén |a
14.982 ty ddng (chiém 4,31%), ving Déng
Nam B 1a 98.750 ty déng (chiém 28,41%),
vung Béng bang Séng Clru Long la 59.901
ty déng (chiém 16,66%).

Trong bbi canh nén kinh té nuwoc ta bi
anh hwéng tiéu cwc cua khing hoang tai
chinh va suy thodi kinh té thé gidi, viéc thuc
hién co ché hé tro 14 suét da dat dwoc sy
nhéat tri, Gng hd, déng thuan cao cla ca hé
théng chinh tri, ngwdi dan va cong dong
doanh nghiép; cac to chirc tai chinh, tién té
qudc té danh gia la gidi phap mang tinh dac
thu cia Viét Nam. Bay la mét trong nhirng
nhirng giai phap kich thich kinh té dwoc lwa
chon téi wu v&i chi phi thap, dat dwoc muc
tiéu 1a hd tro doanh nghiép, hd san xuét duy
tri sdn xuét - kinh doanh, mé réng dau tw,
giam gia thanh dé tdng kha nang canh tranh,
tao viéc lam, gép phan thuc hién muc tiéu
hang dau la ngan chan suy gidm kinh té. O
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Cac van ban chi dao lién quan dén chwong trinh hé tro lai suat

Co ché hé tro 13i suat doi véi khoan vay ngan han bang VND:

- Quyét dinh s 131/QD-TTg ngay 23/1/2009 v/v hd tro 13i sut cho cac td chirc, c4 nhan vay von ngan
hang dé san xuat - kinh doanh.

- Quyét dinh sb 333/QD-TTg ngay 10/3/2009 sira d6i, b6 sung mot s diéu cua Quyét dinh 131/QD-TTg
ngdy 23/01/2009 ciia Thu tuéng Chinh phu vé hd tro 13i sut cho céc td chire, ¢4 nhan vay von ngan hang dé
san xuat- kinh doanh.

- Thong tu s6 02/2009/TT-NHNN ngay 03/02/2009 Quy dinh chi tiét thi hanh viéc h tro 13i suat cho cac
t6 chirc va c4 nhan vay vbn ngan hang dé san xuit-kinh doanh.

- Thong tu s6 04/TT-NHNN ngay 13/3/2009: Sira d6i, bd sung thong tu s6 02/2009/TT-NHNN ngay
3/2/2009 quy dinh chi tiét v& hd tro 14i sut cho cac td chirc, c4 nhan.

Co ché hé tro 1ai suat d6i véi khoan vay trung, dai han bang VND:

- Quyét dinh s 443/QD-TTg ngay 04/04/2009 ctia Thu tuéng Chinh phu vé viéc hd tro 13i suit cho
céc to chirc, c4 nhan vay von trung, dai han ngan hang dé thuc hién dau tw méi dé phat trién san xuét - kinh
doanh.

- Théng tu s6 05/2009/TT-NHNN ngay 7/4/2009 Quy dinh chi tiét thi hanh viéc hd trg 13i suat ddi véi to
chtic, ca nhan vay von trung, dai han ngan hang thuc hién dau tu méi dé san xuat-kinh doanh.

- Thong tu s6 21/2009/TT-NHNN ngay 9/10/2009 stra d6i, b6 sung mot s6 didu ctia Thong tu s6 05/2009/
TT-NHNN ngay 7/4/2009 ciia Ngan hang Nha nuéc Viét Nam quy dinh chi tiét thi hanh viéc hd tro 13i suat
dbi véi cac t6 chirc, ca nhan vay von trung, dai han ngan hang thuc hién diu tu méi dé phat trién san xuét -
kinh doanh.

- Thong tu s6 24/2009/TT-NHNN ngay 14/12/2009 quy dinh chi tiét thi hanh viéc hd tro 13i suat dbi
v6i cac td chire, ca nhan vay von trung, dai han Ngan hang Phat trién Viét Nam va Quy dau tu phat trién dia
phuong dé thuc hién du an dau tw méi dé phat trién san xudt - kinh doanh.

Co ché hé tro lai suat doi véi khoan vay bang VND dé mua may méc, thiét bi, vat tw phuc
vu san xuat ndng nghiép va vat liéu xay dwng nha & khu vwe néng thén:

- Quyét dinh sb 497/Qb-TTg vé hd tro 13i suit vén vay may moc thiét bi, vat tu phuc vu san Xuét néng
nghi¢p va vat liéu xay dung nha ¢ khu vuc nong thon.

- Quyét dinh 2095/QP-BCT vé viéc ban hanh Danh muc chi tiét hang ho4 san phim trong nuéc duoc
huong hd tro 13i sudt von vay theo Quyét dinh s6 497/QD-TTg ngay 17/4/2009 cuia Thi tuéng Chinh phu.

- Théng tu sb 09/2009/TT-NHNN ngay 05/5/2009 quy dinh chi tiét thi hanh viéc hd tro 13i suat vay von
mua may moc, thiét bi, vt tu phuc vu san Xudt néng nghi€p va vat liéu xay dung nha ¢ khu vuc néng thon.
Co’ ché hé tro lai suat déi véi khoan vay bang VND cua ngw®i nghéo va cac déi twong
chinh sach khac tai NHCSXH:

- Quyét dinh 579/QD-TTg ngay 06 thang 5 nim 2009 ctia Tha tuéng Chinh phu vé viéc hd tro 13i suit
dbi véi cac khoan vay tai Ngan hang Chinh sach xa hoi.

- Quyét dinh 622/QP-TTg ngay 17 thang 5 nam 2009 cta Thi tuéng Chinh phu sira ddi, bd sung Quyét
dinh s6 579/QD-TTg ngay 06 thang 5 nim 2009 ciia Thii tuéng Chinh phii vé viée hd tro 13i suat ddi véi cac
khoan vay tai Ngan hang Chinh sach xa hoi.

- Thong tu s6 14/2009/TT-NHNN Quy dinh chi tiét thi hanh viéc hd trg 13i suat dbi véi cac khoan vay
ctia ngudi nghéo va cac ddi twong chinh sach khéc tai Ngan hang Chinh sach xa hoi.

Cac van ban hwéng dan viéc thwe hién co’ ché hd tro lai suat:

- Cong van s6 1436/NHNN-CSTT ngay 3/3/2009 va cong van s6 2244/NHNN-CSTT ngay 2/4/2009 vé
hudng din thuc hién co ché hd tro 14i sut.

- Cong van s6 1183/NHNN-TCKT ngay 23/2/2009 va 4700/NHNN-TCKT ngay 22/6/2009 huéng dan
hach toan h tro 13i sudt cho NHTM va cong ty tai chinh. Cong van s6 4723/NHNN-TCKT v& viéc hach toan
hd tro 13i suat d6i véi NH Phat trién Viét Nam.
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QUAN LY NGOAI HOI

Ném 2009, NHNN da thwc hién t6t
chinh sach quan ly ngoai hdi lién
quan dén dieu hanh ty gia, giam sat thi
trwdng ngoai té, quan ly dw trlr ngoai hoi
nha nwdéc, quan ly cac giao dich vang lai va
quan ly cac giao dich vén.

Diéu hanh ty gia

Diéu hanh ty gia linh hoat, theo tin
hiéu thj trworng va phdi hop véi chinh sach
13i suét thdng qua viéc diéu chinh bién do
ty gia va ty gia binh quan lién ngan hang.
Can thiép cung cau ngoai té trén thj trwéng
& mirc hop ly dé tao thanh khoan trén thi
trworng, hé tro ngoai t& cho nhu cau nhap
khau hang hoa thiét yéu, phuc vu hoat déng
san xuéat kinh doanh. Tang cuwéng thanh
tra, giam sat hoat dong kinh doanh ngoai té
cta cac TCTD dwoc phép. Chan chinh cac
TCTD mua ban ngoai té theo dung quy dinh.
Phdi hop v&i cac Bo, Nganh trién khai cac
bién phap chéng budn ban ngoai té trai phép
trén thi trwong cho den. Tang cwong phbi
hop véi cac BO, Nganh, dac biét 1a B6 Cong
thwong trong viéc kiém ché nhap siéu, ho
tro can bang cung cau ngoai té trong nuwéec.
Cong bd nhirng thdng tin vé kinh té vi md dé
nguwoi dan va doanh nghiép hiéu ré hon vé
tinh hinh kinh té dat nwéc va cac chinh sach
cua NHNN.

Pén thdi diém cubi nam, trwdc ap luc
nhap siéu I&n va phong ngwra lam phat cao
tré lai, ngay 25/11/2009, NHNN da diéu
chinh tang ty gia binh quan trén thj trwong
ngoai té lién ngan hang thém 5,44%, nhwng
giam bién do gitra ty gia mua, ban giao ngay
cua cac TCTD so voi ty gia binh quan ngoai
té trén thj trwdng ngoai té lién ngan hang do
NHNN théng béo tlr +5% xubng +3%. Vi

BAO CAO THUONG NIEN

cac bién phap déng bd néu trén, thij truong
ngoai hdi da dwoc duy tri &n dinh, thanh
khodn trén thj tredng da tang 1én, nhu cau
ngoai t& vé co ban dwoc bao dam.
Quan ly Dw trir ngoai héi nha
nwéc

Dw trir ngoai héi nam 2009 duwoc quan
ly an toan, hiéu qua, dap rng dwoc cac nhu
cau vé ngoai té thiét yéu cta nén kinh té;
gop phan hb tro cho viéc thue thi chinh sach
ty gia va diéu hanh chinh sach tién té cla
NHNN. Pdng théi, hoat ddng dau tw dw triv
ngoai hdi van tiép tuc sinh I&i, gép phan han
ché suy gidm quy mé du trir ngoai hbi. Dé
thwe hién cac muc tiéu quan ly va han ché
suy gidm quy mé dw trir ngoai hdi, NHNN
da phan tich thi truéng dé xay dwng co céu,
tiéu chuan, han mrc dau tw du trir ngoai héi
phu hgp trong trng thoi ky; tich cwe dam
phan, ky két, gidi ngan cac khoan vay ti cac
chwong trinh, dw an vay vén, vién tro nuwéc
ngoai nham mua thém ngoai té bd sung dw
tri» ngoai héi; dé xuéat v&i Tha twéng Chinh
phl ban hanh van ban sé 2579/TTg-KTTH
ngay 23/12/2009 yéu cau moét sd Tap doan,
Tbng cong ty Nha nwéc ban ngoai té dudi
dang tién gtri va cac ngudn thu vang lai cho
cac TCTD va ban hanh Théng tw sb 26/2009/
TT-NHNN ngay 30/12/2009 hwéng dan viéc
mua ban ngoai té trén dé tdng cwéng ngudn
ngoai t&é dap &ng cac nhu ciu clia nén kinh
té, gidm strc ép dbi voi dw triv ngoai héi. O
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HOAT PONG THANH TRA
GIAM SAT NGAN HANG

Tinh hinh phat trién, hoat déng cua
hé thong cac TCTD
6 lwong cac TCTD la dbi twong ma
) NHNN giam sat, thanh tra hién nay
gdbm c6: 5 NHTM Nha nudéc ’trong do co 2
ngan hang da hoan thanh co phan héa la
Ngan hang Ngoai thwong Viét Nam va Ngan
hang Coéng thwong Viét Nam; Ngén ‘héng
Chinh sach xa& héi; 37 NHTM cO phan; 5
ngan hang Lién doanh; 40 chi nhanh Ngé’m
hang nwdc ngoai; 5 ngédn hang 100% von
nwéc ngoai; 16 cong ty tai chinh; 13 cdng
ty cho thué tai chinh; 49 van phong dai dién
TCTD nwd&c ngoai; Quy tin dung nhan dan
trung wong va 1.030 quy tin dung nhan dan
co 0.

Tbng vén chd s& hiru cta cac TCTD
dat 282.611,77 ty déng, chiém 9,32% tbng
tai san, tang 37,43% so v&i cudi nam 2008.
Trong do, vén diéu 1& la 200.873 ty déng,
tang 35,15% so v&i cubi nam 2008. Két qua
tang trwdng von chi s& hivu va vén diéu &
cho thdy cac TCTD da quan tdm dén ngudn
ndi lwc, tvng bwdc nang cao nang lyc tai
chinh cda minh.

Tbng tai san cha cac TCTD ciing tiép
tuc tang I1én thong qua cac dich vu nhw: huy
déng vén tr cac td chirc, ca nhan; cap tin
dung (cho vay, bdo lanh) déi vé&i nén kinh
té va cac dich vu khac. N&m 2009, tbéng tai
san clia toan hé thdng tang 36,39% so vo&i
nam 2008. Kh6i NHTM Nha nwéc cé Tai san
Cé6 chiém ty trong 1&n nhét trong toan hé
théng 45,55% (nam 2008: 51,48%). Ty 1& no
xau so v&i tdng dw no tin dung cla toan hé
théng cac TCTD la 1,99%, thap hon so véi

BAO CAO THUONG NIEN

murc 2,13% cda cudi nam 2008.

Két qua kinh doanh: Cac TCTD déu c6
thu nhap I&n hon chi phi, tuy nhién cac chi sé
ROA, ROE ctia cac TCTD gidm so v&i cudi
nam 2008 do tac doéng cua khing hoang tai
chinh va suy thoai kinh té toan cau.

Hoat dong thanh tra, giam sat va
cong tac phong chéng riva tién

Hoat dong thanh tra

Nam 2009, Co quan Thanh tra, giam
sat Ngan hang va Thanh tra, giam sat Ngan
hang Nha nwéc 63 chi nhanh tinh, thanh phd
da tién hanh hon 1.000 cudc thanh tra, kiém
tra cac TCTD, tap trung chd yéu vao cac noi
dung: (i) thanh tra, kiém tra cac TCTD trong
viéc cho vay hé tro' 13i suat, chip hanh ché
dd quan ly ngoai hdi va tuan tha cac gidi han
an toan trong hoat ddng ngéan hang;(ii) thanh
tra cho vay theo lai suat théa thuan dbi voi
nhu ciu vay vén phuc vu doi séng, cho vay
qua phat hanh va st dung thé tin dung (iii)
t6 chirc thanh tra dot xuét hoat ddéng cho vay
TCTD.

Can ci két qua thanh tra, giam sat, Co
quan Thanh tra, giam sat ngan hang da yéu
cau don vi bj kiém tra, thanh tra chan chinh,
khac phuc cac sai pham, ton tai dwoc phat
hién. Phdi hop chét ché véi cac co quan bao
vé phap luat d& nam bat tinh hinh va x& ly kip
thoi lién quan téi hoat dong cua cac TCTD.

Hoat dong giam sat tir xa

Nghién clru, xay dwng hé thdng giam
séat tr xa c6 kha nang canh bao sém déi voi
cac TCTD c¢6 van dé va céc rai ro trong hoat
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ddng ngan hang: hé thdng giam sat an toan
vi mé theo phwong phap CAMELS nham
giam sat dbi véi cac TCTD riéng 1&; hé théng
giam sat an toan vi mé thwc hién giam sat
céac rui ro, nguy co dbéi véi cac TCTD; kiém
soat khiing hoadng va céac sw cd trong hoat
ddéng ngan hang.

Céng tac phong chéng rira tién

NHNN d3 tiép nhan, phan tich, x& ly cac
giao dich dang ng® t» cac TCTD dé chuyén
sang cac co quan nha nwéc cé thdm quyén
dé thanh tra, diéu tra, x&r ly theo quy dinh
cta phap luat. NHNN da ban hanh Théng
tw sb 22/2009/TT-NHNN ngay 17/11/2009
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hwéng dan cac td chirc dwoc thanh 1ap va
hoat ddng theo Luat cac tb chirc tin dung va
cac td chirc khac c6 hoat ddng ngan hang
thwe hién Nghi dinh s 74 ngay 7/6/2005 cla
Chinh pha vé phong chéng rira tién. NHNN
da thwc hién tét vai trd Co quan thuong trwc
ctia Ban Chi dao phong, chdng rira tién theo
quyét dinh s6 470/QD-TTg ngay 13/4/2009
cua Thu twéng Chinh pha. O
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CONG NGHE NGAN HANG
VA HOAT BONG THANH TOAN

Hién dai héa hé théng thanh toan
am 2009, hé thdng thanh toan dién ti
lién ngan hang giai doan 2 da duoc

hoan thanh va dwa vao van hanh, danh dau

mot giai doan ma&i cla hé théng thanh toan
ngan hang véi nhirng thay dbi co ban vé ky
thuat, cong nghé tién tién, hiéu nang xt ly
va quy trinh nghiép vu hién dai theo théng

l& qubc té, dap tng nhu ciu thanh toan voi

dung lwong ngay cang cao clia nén kinh té.

Day ciing la co hdi d& mé rong cac dich vu

ngan hang hién dai, thay dbi tw duy kinh do-

anh ngan hang truyén théng, nang cao hiéu
qua diéu hanh chinh sach tién t&. Hé théng
da dwoc trién khai téi 63 NHNN chi nhanh
tinh, thanh phd, 3 don vi thudc NHNN, 81 t6
chirec cung wng dich vy thanh toan va trén

700 chi nhanh NHTM trong toan qubc voi

binh quan 40.000-44.000 giao dich/ngay,

doanh sé dat khoang 70.000 ty déng/ngay.

Hé théng da sdn sang két ndi véi Hé thdng

thanh toan ctia Kho bac Nha nwéc va cac hé

thdng can thiét khac.

Hé thdng thanh toan bu triv dién tl van
dap ng tét cho nhu cau thanh toan tai cac
dia ban tinh, thanh phé v&i chi phi ré va hiéu
qua. Nam 2009, lwvgng giao dich binh quan
dat trén 18.000 giao dich/ngay v&i gia tri
binh quan trén 8.500 ty déng/ngay.

Dé phat trién dich vu thanh toan thé hiéu
qua dap (rng nhu cau cip bach hién nay,
NHNN da trinh va dwoc Thu twéng Chinh
phl phé duyét Bé an xay dwng Trung tam
chuyé&n mach thé théng nhat dé két nbi cac
hé théng ATM cla céac lién minh thé hién
hanh thanh mét hé thdng théng nhét trén
toan quéc, tadng tinh thuan tién cho nguoi
st dung dich vu thé ngan hang, thuc day
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thanh toan bang thé, gép phan thwc hién
cht trwong ctia Chinh pha phat trién thanh
toan khéng dung tién mat.

Hién dai héa cac phwong tién va
dich vu thanh toan

Trong ndm 2009, nhiéu phuwong tién
va dich vu thanh toan mai, tién Igi va tién
ich dwa trén nén tdng rng dung céng nghé
thong tin nhw thé ngan hang, Internet Bank-
ing, Mobile Banking, Vi dién t,... da xuat
hién va dan di vao cudc séng. Cling v&i viéc
phat hanh thé da tién ich va diu tw thém
POS tai cac don vi chap nhan thanh toan
thé, cac NHTM cling quan tdm dén do an
toan, bao mat dbi v&i thé thanh toan. Tinh
dén cudi ndm 2009 da co 46 td chirc phat
hanh thé véi trén 180 thwong hiéu thé. Sb
lwong thé trong lwu thdng dat trén 21,5 triéu
thé (tdng 54% so v&i cubi ndm 2008), vuot
ké hoach dé ra cho nam 2010 (15 triéu thé);
hé théng ATM dat trén 9.700 may (tang gan
27% so voi nam 2008) va trén 34.000 POS/
EDC (tang 36% so v&i nam 2008).

Dich vu trd lwvong qua tai khoan duwoc
trién khai manh mé&, dat nhiéu két qua tich
cwe. Dén cudi nam 2009 da cé 41,5% don
vi hwéng lwong tir Ngan sach Nha nuwéc voi
1,44 triéu can bg, cong chirc nhan lwvong qua
tai khoan, chiém 46% tbng sd nguoi hwdng
lwong tr Ngan sach Nha nwéc. Nhiéu do-
anh nghiép va td chlrc khac cling da trién
khai dich vu tra lwong qua tai khoan. O
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THONG TIN TiN DUNG

am 2009, Trung tam théng tin tin

dung (CIC) tiép tuc la k&nh cung cap
théng tin tin cay, dong gop tich cwc trong
cong tac quan ly cia NHNN va bao dam
hoat déng kinh doanh tin dung an toan, hiéu
qud, gop phan vao viéc 6n dinh hé théng
ngan hang. Pac biét tai Bao cao danh gia
méi trudng kinh doanh ctia Ngan hang Thé
gi¢i (WB) ndm 2010, tiép tuc danh gia hoat
ddéng théng tin tin dung Viét Nam co budéc
cai thién, chi sé vé thong tin tin dung duoc
duy tri, gép phan nang cao chi sé tiép can tin
dung (getting credit) ctia Viét Nam lén hang
30/183 nudrc.
Thu thap thong tin

CIC da thu thap théng tin vé khach hang
vay tai tat ca cac TCTD hoat déng theo Luat
cac TCTD, mét sb t6 chirc khac cé hoat déng
ngan hang nhw Quy dau tw va phat trién d6
thi, QUY bao vé& méi truong, QuY bo Ianh
tin dung...Téng sb ho so khach hang tai kho
d lieu CIC dén 31/12/2009 la gén 18 triéu
hd so, véi tbng dw no cap nhat vao kho di
liéu dat trén 95% tdng dw no nén kinh té.
Quy md kho di¥ liéu cta CIC dwoc thiét ké
va xay dwng trén nén cdng nghé tin hoc hién
dai, c6 thé truy xuat théng tin tirc thoi qua
website va kho Iwu trir di¥ liéu lich st duy tri
5 nam, dwoc kiém soat chat lwong dau vao
ché&t ché. Pay 1a mét loi thé I1&n dé hoat déng
théng tin tin dung Viét Nam bw&c vao héi
nhap quéc t&, hd tro cho viéc chdm diém,
xép hang tin dung ndi bd khach hang vay
cla cac TCTD.

Vé cung cap théng tin

CIC da khéng ngirng cai tién va ra mét
cac nhém san pham da dang, gép phan dam
bdo an toan hé théng ngan hang déng thoi
ngdn nglra va han ché rii ro trong hoat déng
kinh doanh cua cac TCTD, dam bao cong
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bang trong tiép can tin dung v&i tt ca khach
hang vay. Dén 31/12/2009, CIC da ky két
hop ddng cung cap théng tin v&i trén 1000
TCTD, chi nhanh TCTD va cac td chirc khac
c6 hoat ddong ngén hang véi trén 10.000
ngudi st dung. Tdng sbd bao cao théng tin
cung cap nam 2009 14 trén 800.000 ban, gap
2 lan n&m 2008.
Trao déi théng tin qudc té

CIC da ky két va thwc hién hop dong trao
dbi théng tin v&i cac hang théng tin quéc té
dé giup cac TCTD, doanh nghiép Viét Nam
trong giao dich lam an va&i cac doanh nghiép
nwd'c ngoai. Thong qua kénh théng tin nay,
CIC da phat hién ra mot sb6 cong ty nuwéc
ngoai cé tinh hinh tai chinh yéu hoac da
nglrng hoat déng nhwng c6 dau hiéu liva
dao vao Viét Nam chao cho vay von, tir do
canh bao téi cac TCTD, cac doanh nghiép
dé tranh tén that Ion vé kinh té.
Ban tin Théng tin tin dung

Ban thong tin tin dung cta CIC la 4n
pham théng tin ndi bd trong hé théng ngan
hang, phat hanh 4 ky/thang, xuat ban hon
100.000 cubén mbi ndm, cung cap théng tin
tham khao vé hoat dong tin dung ngan hang,
co ché chinh sach mai vé tin dung, |4i suét,
ty gia; cac canh bao vé tinh hinh quan hé
tin dung cua nhirng khach hang vay tai cac
TCTD. Nam 2009, CIC chuan bj dang web-
site cdnh bao tin dung dé cung cip théng
tin cdnh bao vé& TCTD va khach hang cla
TCTD, giup ngu&i str dung cé dwoc burc tra-
nh toan dién vé khach hang vay, gép phan
ngdn ngtra, han ché rui ro tin dung déng thoi
phuc vu chirc nang giam sat cia NHNN vé
hoat déng tin dung ctia cac TCTD, dam bao
an toan hé théng ngan hang. O

NGAN HANG NHA NUOC VIETNAM

32



H6 so TANG TRUGNG KHO DU LIEU
20.000.000
15.000.000
10.000.000
5.000.000 l
o == [ | |
Nam 2004 Nam 2005 Nam 2006 Nam 2007 Nam 2008 Nam 2009
TANG TRUGNG CUNG CAP THONG TIN
1.000.000
800.000
600.000
400.000
200.000
. — B |
Nam 2004 Nam 2005 Nam 2006 Nam 2007 Nam 2008 Nam 2009
BAO CAO THUONG NIEN NGAN HANG NHA NU'OC VIETNAM

33




KIEM TOAN NOI BO

am 2009, NHNN d3 trién khai kha

toan d’ién tréQ cac mat hoat dé’ng
theo hwdng tiép tuc doi maoi hogt dcf’mg kiem
tqén phu h~o’p voi thdéng Ié qudc té va yéu
cau thuwec tién caa Viét Nam.

NHNN d& thwc hién kiém toan bao cao
tai chinh tai 29 don vi thuéc NHNN (06 don
vi Vu, Cuc va 23 NHNN chi nhanh tinh, thanh
phd); kiém toan tuan thi va hoat dong tai 20
don vi (09 don vi Vy, Cuc va 11 NHNN chi
nhanh tinh, thanh phd); kiém toan 10 dy an
dau tw xay dwng (07 dv an da dwoc Thong
déc phé duyét quyét toan va 03 dw an da
hoan thanh dang trinh Théng déc phé duyét
quyét toan); kiém toan tin hoc tai 13 don vi
NHNN (03 don vi Vu, Cuc; 10 don vi NHNN
chi nhanh tinh, thanh phd); két hop kiém
toan bao cdo tai chinh va kiém toan tuan tha,
hoat dong tai cac don vi NHNN chi nhanh
tinh, thanh phd, da tién hanh kiém toan hoat
dong kho quy tai 23 don vi NHNN chi nhanh
tinh, thanh phd cé quan ly kho tién.
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Nét ndi bat trong viéc chi dao, diéu hanh
thwec hién ké hoach kiém toan nam 2009
c6 sw ddi m&i ngay tlr khau lap ké hoach,
chuan bj dé cwong va qua trinh thwc hién
kiém toan. Két qua kiém toan da phan tich,
danh gia dwoc nhirng diém manh, tich cuc
va ciing chi ra nhirng diém tén tai, nhirng
tiém an rai ro trong hoat déng; nhirng vwéng
mac trong qua trinh thwc hién co ché, chinh
sach hién hanh. Trén co s& dé, kiém toan
ndi bd da kién nghi cac don vi chinh stra kip
th&i, dong vai tro thwe sw 1a cong cu hd tro
dac lwc cho cong tac chi dao, diéu hanh cla
NHNN, gép phan hoan thanh tét nhiém vu
chinh tri cia NHNN. O
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CONG TAC PHAP CHE

Céng tac xay dwng phap luat

& xay dung cac dw Luat: Nam 2009,

NHNN da chd tri soan thao, xay
dwng hai dy an Luat Ng:ém hang Nha nu’é’g
Viét Nam va Luat Cac To chire tin dung, dé
hoan thién khudn kho phap ly doi voi hoat
déng ngén hang v&i muc tiéu nham nang
cao vai tro trach nhiém va tinh cha dong cua
NHNN trong thwc thi chinh sach tién té va
quan ly, giam sat hoat dong cta hé théng
ngan hang, tao méi trwdng kinh doanh lanh
manh, binh dang cho cac TCTD, nang cao
nang lwc quan tri, dieu hanh cta cac TCTD.
Dy kién hai dw an Luat sé dwgc xem xet,
thong qua tai ky hop th&r 7 Qudc hdi Khoa
XiIL.

Vé xay dwng cac Nghi dinh: NHNN da
cha tri soan thao, trinh Chinh phd ky ban
hanh 04 Nghi dinh trong Chuwong trinh xay
dwng Nghi dinh cda Chinh phd nam 2009
lién quan dén diéu hanh chinh sach tién té
va hoat déng ngan hang: (i) té chirc va hoat
dong cua Ngan hang thwong mai;(ii) quy
dinh ap dung Luat Pha san dbi véi cac tb
chire tin dung; (iii) hoat dong thdng tin tin
dung; (iv) chinh sach tin dung phuc vu phat
trién néng nghiép, néng thon.

Vé xay dwng cac van ban quy pham
phap luat thuéc thAdm quyén ctia Théng déc
Ngan hang Nha nwéc: Nam 2009, NHNN da
ban hanh 27 Théng tw va cac Quyét dinh cta
Théng déc vé diéu hanh chinh sach tién té
va hoat dong ctia NHNN. Tién hanh ra soat
va hé thdng hoa cac van ban quy pham phap
luat do NHNN ban hanh trong nam 2009 dé
dam bao cac van ban ban hanh dung can
c phap ly, dang quy trinh thd tuc. Déng
thoi tién hanh kiém tra van ban do cac B9,
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Co quan ngang B, Hoi ddng nhan dan, Uy
ban nhan dan ban hanh cé ndi dung thudc
[inh viee quan ly Nha nwdc cua NHNN gwi
t&i NHNN dé kiém tra va kién nghi co quan
soan thao, ban hanh chinh stra.

Coéng tac phd bién tuyén truyén
phap luat

Céng tac phd bién gido duc phap luat
tai NHNN da gép phan dwa cac chinh sach
cta Bang va Nha nwéc nhanh chéng di vao
cudc sbng, tac dong tich cwc dén ddi sdng
xa hoi; dang tai cac van ban quy pham phap
luat do Chinh pht, Qudc hoi ban hanh lién
quan dén hoat déng tién té, ngan hang, cac
van ban quy pham phap luat do Théng déc
NHNN ban hanh; dang tai dé cwong gidi
thiéu cac Luat lién quan dén hoat ddng ngan
hang, can bd cong chirc cia NHNN. Ngoai
ra, dé tao diéu kién cho ca nhan va co quan
duoc tiép can soém véi cac dy thao van ban
quy pham phap luat ngay tir giai doan xay
dwng, NHNN con chd trong dén viéc dang
tai cac dy thao Luat, Nghi dinh do NHNN
chu tri soan thao nhw dy thao Luat Ngan
hang Nha nwéc Viét Nam va Luat Cac T6
chirc tin dung, cac Nghi dinh cta Chinh phu
trén trang thong tin dién tir cia NHNN.

Tiép tuc xay dwng va phat trién hé théng
d6i thoai doanh nghiép, dwdng day nong tra
I&i thac mac cua té chirc, ca nhan tai Van
phong NHNN va Chi nhanh cac tinh, thanh
phé dé giai dap kip thi cac vwdng mac trong
qua trinh thwe hién hoat déng ngan hang,
dac biét la trong viéc thyc hién cac chinh
sach vé hé tro |ai suat. Phdi hop véi cac td
chirc qudc té, Van phong Quéc héi, B6 Tw
phap t6 chirc cac hdi thdo chuyén dé, toa
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dam vé hai Luat Ngan hang nham giup cho
qua trinh hoan thién ndi dung ctia dw thao
hai Luat. Thuwc hién hoat déng tw van phap
luat cho cac dbi twong la cac don vi thudc
NHNN, cac TCTD dé& x& ly cac van dé vé
phap luat Ngan hang, hé tro gidi dap phap
ly doanh nghiép, tw van hé so cép phép, tw
van phap luat quéc té.
Cdng tac phap luat quoc té

NHNN da tham gia gép y cac van ban
lién quan dén viéc trao ddi théng tin thanh
tra, giam sat ngan hang v&i Ngan hang trung
wong cac nwdc nhw Bwe, Phap, Thai Lan,
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Séc, Ucraina, Belarus va phat hanh y kién
phap ly déi véi mot s hiép dinh, thoa thuan
da phwong va song phwong cling nhw trién
khai mét s6 Hiép dinh trong hé théng ngan
hang. NHNN ciing tich cwc tham gia viéc ra
soat thwc hién cac cam két va thda thuan
qudc té; ra soat va dé xuat danh muc cac
cam két gia nhap WTO &p dung truc tiép. O
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HOAT DONG DOI NGOAI

_Dé gop phan vao nd lyc chung trong
-/ viéc phong chong suy giam kinh té
va doi pho véi nhirng tac déng tiéu cwc cua
cudc khing hoang tai chinh va suy thoai
kinh té toan cau, tth'JC day qua trinh hdi nhap
va péng cao vi thé cua Viét Namltrén trwdng
quoc té, nam 2009, NHNN tiép tuc tang
cwo’ng hqp tac voi céc,té chirc tai chinh tién
té qudc té th(“)ng qua g‘i(“)i thoai chinh sach va
huy déng ho trg ca vé tai chinh va ky thuat.

Trong quan hé v&i IMF, NHNN tich cyc
hop tac vé tw van chinh sach, hé tro kj thuat
va dao tao cho Viét Nam dé& nang cao nang
lwe, trinh d6 can bd. Bong thdi NHNN chd
dong, tich cwc va thwdng xuyén dbi thoai
chinh sach véi IMF nham cung cép théng
tin, lam r6 cac dinh hwdng, chu trvong,
chinh sach ctia Nha nwéc gop phan cling ¢
long tin cGa céng ching va cac nha dau tw
vao dinh hwéng chinh sach va 6n dinh kinh
té vi méd cla Viét Nam. Nam 2009, Viét Nam
da dwoc phan bd tdng cong hon 267 triéu
SDR trong khuén khé hai dot phan bd SDR
cta IMF nham tang dv trir ngoai hdi cho cac
nuwdc hoi vién.

NHNN da dam phan, ky két thanh céng
véi WB va ADB tbng cong 20 chwong trinh/
dw an véi tong tri gia 3,8 ti USD (cao hon
nhiéu so vé&i téng tri gia gan 2 ti USD cla
nam 2008).

Trong quan hé véi WB, bén canh viéc
tiép tuc la mét trong nhirng nwéc vay wu dai
|&n nhét tr ngudn IDA, Viét Nam da buwéc
dau tiép can v&i ngudn vén vay IBRD cla
WB. Bam phan thanh céng véi WB khoan
vay lan th&r nhit Chwong trinh Cai cach
Pau tw céng (PIR) tri gia 500 triéu USD,
nam trong Khoan vay Chinh sach Phat trién

BAO CAO THUONG NIEN

Chuwong trinh Cai cach Dau tw cong cé téng
tri gia 1 i USD nham muc tiéu hd tro’ Chinh
ph tiép tuc cac nd luc cai thién chat lwong
va hiéu qua hoat déng dau tw, dac biét Ia
dau tw cong & Viét Nam.

Trong quan hé véi ADB, NHNN da phéi
hop voi cac BO, Nganh dam phan thanh
céng Khodn vay hé tro khac phuc tac dong
khing hoang (CSF) tri gia 500 triéu USD
dé hé tror Viét Nam khac phuc anh huéng
khang hodng tai chinh toan cau.

Vé quan hé hop tac song phuong,
NHNN da ky van ban hop tac trao dbi thong
tin thanh tra giam sat ngén hang v&i 12 co
quan quan ly ngan hang cac nwéc va vung
lanh thd va nhiéu théa thuan hop tac song
phwong véi cac dbi tac nhw Nga, Belarus,
M§. Bén canh d6, NHNN tiép tuc trién khai
hiéu qua cac chwong trinh hop tac do cac
dbi tdc nhw ATTF, JICA, CIDA, NHTW Thuy
Dién tai tro nham ta&ng cwong nang lwec cho
NHNN va cai cach khu viwc ngan hang, ciing
nhw cac hoat déng trong khuén khd Té Cong
tac Viét-Nga. Ngoai ra, NHNN da trao d6i va
lam viéc vé&i nhiéu doan cla cac co quan
Chinh pht, NHTW, céc té chire tin dung va
tai chinh cta nhiéu quéc gia trén thé gioi,
qua dé da 1am cho cac dbi tac hiéu ré vé cac
co ché, chinh sach phat trién kinh té, hoat
dong cla hé thdng ngan hang Viét Nam,
cuing ¢b 1ong tin clia nha dau tw nwéc ngoai
vao Viét Nam.

Trong quan hé véi khu vwc ASEAN:
NHNN tiép tuc m& réng quan hé hop tac
trong khudn khd ASEAN théng qua viéc tham
gia cac Hoi nghi cAp cao va cudc hop cép ky
thuat vé hop tac tai chinh tién t& nham muc

NGAN HANG NHA NUOC VIETNAM

37



tiéu xay dwng mot cong dong kinh té ASEAN
cung phat trién. Trong khuén khd hop tac
tai chinh tién t& ASEAN+3, NHNN da tham
gia vao tién trinh da phwong hoa Sang kién
Chiéng Mai (CMIM), sang kién hop tac tién
té quan trong ctia khu vwc nham hé tro khé
khan tam thoi trong can can thanh toan ctia
cac nuwéc thanh vién véi tdng quy mé cla
quy hé tror 1a 120 ti USD.

Trong hoéi nhap quéc té nganh ngan
hang, NHNN da phdi hop véi cac B, Nganh
thwe hién nhirng cam két gia nhap WTO lién
quan dén viéc thiét lap hién dién thwong mai
cta cac TCTD nwéc ngoai tai Viét Nam. Bén
canh do, NHNN cling da tich cwc tham gia
cac hoat dong hop tac cia SEACEN, chu
déng xay dwng va thue hién K& hoach hanh
dong quéc gia (IAP) trong linh vwc ngan
hang trong khudn khé hop tac APEC.

Giai doan 2008 - 2009 danh diu buwdc
tién quan trong ctiia NHNN trong viéc nang
cao vj thé cua Viét Nam néi chung va NHNN

BAO CAO THUONG NIEN

ndi riéng trong céng dbng tai chinh tién té
quéc té. Cudi ndm 2008, sy kién Théng dbc
NHNN Nguyén Van Giau dwoc toan thé
Théng dbc cac nwdc thanh vién IMF/WB
bau gitr chtrc Cha tich Hoi ddng Théng dbc
IMF/WB nhiém ky 2008-2009 thé hién sw
ghi nhan va danh gia cao cta cdng dong tai
chinh tién té quéc té ddi véi nhivng thanh
twu ma Viét Nam da dat dwoc trong cong
cudc phat trién kinh té xa hoi, cling nhw sw
tin nhiém dbi véi uy tin va vi thé cha Viét nam
trong cdng dong qubc t&. Nam 2009, Théng
déc NHNN da hoan thanh xuét sac vai tro
Chu tich Hoi ddéng Théng déc IMF/WB, dac
biét la chu tri thanh céng phién hop toan thé
ctia Hoi ddng Théng dbce tai Hoi nghi thuwéng
nién IMF/WB & chtre tai Thé Nhi Ky thang
10/2009. 4
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TO CHUC CAN BO

Veé cong tac té chirc

rién khai thwc hién Quyét dinh sb

112/2006/Qb-TTg cua Thg twéng
Chinh phu phé duyét Dé an phat trien nganh
Ngan hér)g Viét Nam dén nam 2010 va dinp
hwé’nq dén nam 2020, NHNN da tich cwc doi
rrj(yi to chirc va hoat dong cla theo huéng
t0 chrec bé may tinh gon, chuyén nghiép voi
trong tdm la thyc hién ch(fc néng cla ngan
hang trung wong trong nén kinh té thj trwdng
dinh hwdng xa& hodi chd nghia; dam bao du
nguon lwc, nang lwc xay dwng va thye hién
chu’c nang quan ly Nha nwéc trong linh viec
tien té, tin dung, ngédn hang va nang cao
nang lwc giam sat hoat déng cta hé thong
ngan hang.

NHNN d3 tich cwe phdi hop véi cac don
vi lién quan nghién ctru, hoan thanh trinh
Chinh pha ban hanh Nghi dinh 96/2008/NB-
CP quy dinh chrc nang, nhiém vu, quyén
han va co céu té chirc ciia Ngan hang Nha
nwdc Viet Nam va Quyét dinh sb 83/2009/
QDBb-TTg quy dinh chic nang, nhiém vy,
quyén han va co ciu té chirc clia Co quan
Thanh tra giam sat ngan hang, trong do:

Tai tru s& NHNN, hinh thanh mé&i nhirng
don vi can thiét, ddng thoi diéu chinh chire
ndng, nhiém vu cla cac Vu, Cuc dé tranh
sy trung l&p, chéng chéo, phan tan hodc bd
trbng nhiém vu; tap trung quan ly, diéu hanh,
nang cao nang lyc nghién ctru, phan tich,
dw bao va tinh chuyén mén hoa cta cac don
vi; xac dinh ré chirc nang, nhiém vu va quan
hé phdi hop gitra cac don vi.

Theo Quyét dinh 83/2009/QD-TTg cla
Tha twéng Chinh phl, bd may td chirc va
hoat déng cila Co quan Thanh tra, giam
sat ngan hang duoc thiét 1ap theo hwdng
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nang cao tinh doc lap, théng nhéat vé hoat
dong nghiép vu va chi dao, diéu hanh; dat
nén mong va tirng bwdce thwe hién dang cac
nguyén t&c, chuan muc quéc té vé giam sat
ngan hang, dap &ng yéu cau thuc tién phat
trién hé thdng ngan hang Viét Nam, gép
phan bdo dam sy an toan, én dinh cta hé
thdng cac TCTD va chap hanh nghiém minh
phap luat vé tién té, hoat déng ngan hang,
bao vé lgi ich ctia cong chung.

Vé mang luwdi Chi nhanh, theo Quyét
dinh s6 2989/QD-NHNN ngay 14/12/2009
ctia Théng ddc NHNN, bé may td chirc duoc
co cau lai theo huéng tap trung va khéng ap
dung déng nhat mét co céu té chire va chire
nang, nhiém vu dbi v&i tit ca cac chi nhanh
NHNN. NHNN Chi nhanh Thanh phé Ha
NGi va Thanh phé H& Chi Minh dwoc thiét
ké phu hop véi tinh chat, quy mé phat trién
kinh té cta khu viec nham tang cwdng cong
tac giam sat, gép phan bdo ddm sw an toan,
4n dinh cta hé théng cac TCTD trén dia ban.
ng dung céng nghé va phwong
phap quan tri nhan sy méi

Xay dwng thanh céng va dwa vao wng
dung hé théng théng tin quan ly ngudn nhan
lwe (HRMIS); Theo dé, kho dir liéu vé can bd
cong chirc dwoc tb chire lwu gil tap trung,
cap nhat va khai thac phan tan trén co s&
phan cép Gy quyén quan ly ctia Théng déc.
M&c du méi chi 1a thanh cong buwdc dau
nhwng hé théng da tro gitp déc lwc cho cong
tac can bod ctia Vu T chirc can bd cling nhw
cac don vi, dac biét Ia khdi NHNN chi nhanh
céac tinh, thanh phd dwoc phan cap nhiéu vé
cbng tac can bo.

Ddi méi cong tac quan tri nhan sw; tirng
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buwéc ap dung phwong phap quan tri maoi
thédng qua so’ dd vi tri viéc lam va ban mo ta
cong viéc, lam co s& quan trong gidp Vu T
chire can bd va cac don vij trong cdng tac
can bd hoach dinh ngudn nhan lyc, xac dinh

bién ché, tuyén dung can b cho cac don vi;
phan tich, danh gia tinh hgp ly trong phan
cong lao déng, trén co s& dé dé sap xép, bd
tri lao ddong va hoach dinh chién lwoc dao
tao. U4

Co’ cau can bo theo dd tudi va trinh dé dao tao

BPonvisu nghiép

CO CAUTUGINGAN HANG NHANUG C
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u T30 dén 50
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2500 -
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BAO CAO THUONG NIEN

NGAN HANG NHA NUOC VIETNAM

40



PHU LUC
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CAC MUC LAI SUAT DO NHNN CONG BO NAM 2009
Don vi tinh: %/nim

Thang 12/2008 8,5 9,5 7,5
Théang 1/2009 8,5 9,5 7,5
Théang 2/2009 7 8 6
Théang 3/2009 7 8 6
Tu 1-9/4/2009 7 8 6
Tu 10-30/4/2009 7 7 5
Thang 5/2009 7 7 5
Thang 6/2009 7 7 5
Thang 7/2009 7 7 5
Thang 8/2009 7 7 5
Thang 9/2009 7 7 5
Thang 10/2009 7 7 5
Thang 11/2009 7 7 5
Thang 12/2009 8 8 6
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HOAT PONG NGHIEP VU THI TRUONG MO 2009

S6 phién 261 68
Ky han (ngay) 7;14 91;182
S6 lugt thanh vién 3.085 11
Doanh sb dit thau (ty dong) 3.613.860 406
Doanh s6 tring thau (ty dong) 961.773 102

Lai suat (%/nam):

- Phuong thicc ddu thau khoi luwong 6,5-9,0

- Phuong thirc ddu thau 13i suat 7,2-7.8
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TY LE DU TRU BAT BUQC 2008-2009

Don vi tinh: %

Ngan hang Nong nghiép
va Phat trién nong thon
Viét Nam

Duéi 12
thang

Tu 12 thang
tro 1én

Ngoai té

NHTM Nha nuéc, NHTM

¢b phan,
Chi nhanh nudc ngoai,
Ngan hang 100% von Duoi 12 7 7 7 7
nudce ngoai, NH lién thang
doanh, Cong ty TC va cho o
thué tai chinh. Ngoaite |
Tur 12 thang
1A 3 3 3 3
tro 1én
NHTM cb phan nong
thon, hop tac, Qly tin .
dung nhan dan TW gllalg; 12 6 6 6 6
Ngoai t¢ - .
TI;I 1 A2 thang ) ’ > 2
tro 1én
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PHU LUC 4

CAN CAN THANH TOAN
Don vi: triéu USD
2007 2008 2009
A. TAI KHOAN VANG LAI -7.092 -10.787 -7.440
1. Can cin thwong mai -10.438 -12.782 -8.306
Xuat khiu (FOB) 48.561 62.685 57.096
Nhap Khau (FOB) 58.999 75.467 65.402
Nhap Khau (CIF) 62.765 80.713 69.949
2. Dich vu (rong) -894 915 -1.129
Thu 6.030 7.041 5.766
Chi 6.924 7.956 6.895
3. Chuyén tién (rong) 6.430 7.311 6.527
Tu nhan (rong) 6.180 6.804 6.018
Nha nudc (rong) 250 507 509
4. Thu nhip tir dau tuw (rong) -2.190 -4.401 -4.532
Thu 1.166 1.357 752
Chi 3.356 5.758 5.284
B. TAI KHOAN VON VA TAI CHINH 17.730 12.341 11.452
5. Pau tu truec tiép 6.516 9.279 6.900
Pau tu tryc tiép vao Viét Nam 6.700 9.579 7.600
Tai san 8.960 6.369
Vén vay 619 1.231
Pau tu tryc tiép cua Viét Nam ra nudc ngoai 184 300 700
6. Vay tra n¢ trung va dai han 2.269 992 4.473
Vay 3.640 2.441 6.140
No goc dén han tra 1.371 1.449 1.667
(s6 thyc thanh toan) 1.371 1.449 1.667
7. Vay tra no ngan han 79 1.971 256
Vay 1.404 11.414 5.588
No gdc dén han tra 1.325 9.443 5.332
(s0 thuc thanh toan) 1.325 9.443 5.332
8. Piu tu gidy to c6 gia 6.243 -578 128
9. Tién va tién giri 2.623 677 -305
C.LOI VA SAI SOT | -439 | -1.081 | -12.178
D. CAN CAN TONG THE (=-E) | 10.199 | 473 |  -8.166
E. TAI TRQ | -10.199 | -473 | 8.166
10. Thay doi tai san c6 nwéc ngoai rong (-;incr) -10.199 -473 8.166
Thay d6i NIR (-;incr) -10.180 -434 8.204
Tin dung ctia IMF -19 -39 -38
Mua 0 0 0
Mua lai 19 39 38
11. Thay d6i vé chim tra no va co ciu lai ng 0 0 0
Thay d6i vé chim tra ng 0 0 0
Co cau lai no 0 0 0

Nguén sé liéu: Ngin hang Nha nwéc Vigt Nam
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S6 tuyét dbi

MOT SO CHI TIEU TIEN TE, TIN DUNG

D

on vi: Ty don

Téng phuong tién thanh toan 1.622,130 1.748.226 | 1.907.523 1.986.084 2.092.447
Tong huy dong von tl 16 chire 1385282 | 1.467.599 | 1.629.408 | 1.710.090 | 1.799.222
va ca nhan trong nudc

Téng du ng tin dung 1.275.048 1.351.631 1.531.107 1.667.854 | 1.753.600
Téc dd ting truwéng so véi cung ky nam trude (%)

Tong phuong tién thanh toan 203 25.0 35.8 36.1 29,0
Téng huy dong von tir t6 chirc

va ca nhan trong nudc 22,8 24,9 34,6 33,6 29,9
Tong du ng tin dung 234 15,9 26,1 373 37,5
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TY GIA GIUA PO LAMY VA PONG VIET NAM NAM 2009

Don vi tinh: Pong/USD

Thang 1 16.975 17.475 17.484 16.973 17.458 17.482
Thang 2 16.971 17.480 17.480 16.976 17.484 17.485
Thang 3 16.954 17.720 17.802 16.973 17.541 17.572
Thang 4 16.937 17.784 17.784 16.938 17.773 17.785
Thang 5 16.938 17.783 17.785 16.938 17.784 17.785
Thang 6 16.953 17.801 17.801 16.949 17.795 17.796
Thang 7 16.967 17.815 17.815 16.961 17.809 17,809
Thang 8 16.974 17.823 17.823 16.968 17.816 17.816
Thang 9 16.991 17.841 17.841 16.985 17.834 17.834
Thang 10 17.011 17.862 17.862 17.002 17.852 17.852
Thang 11 17.956 18.485 18.495 17.155 17.959 17.960
Thang 12 17.941 18.465 18.479 17.942 18.471 18.480
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GIA VANG THI TRUONG TRONG NUOC 2009

Don vi: Nghin dong/chi

Thang 1 1.815 1.847 1.756 1.778
Thang 2 1.950 1.970 1.900 1.922
Thang 3 1.960 1.985 1.933 1.963
Thang 4 1.944 1.967 1.950 1.968
Thang 5 2.063 2.083 2.005 2.025
Thang 6 2.079 2.099 2.086 2.108
Thang 7 2.088 2.105 2.076 2.094
Thang 8 2.109 2.126 2.107 2.124
Thang 9 2.190 2.210 2.183 2.201
Thang 10 2.368 2.388 2.317 2.335
Thang 11 2.770 2.805 2.619 2.660
Thang 12 2.605 2.650 2.683 2.718
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CHI SO GIA TIEU DUNG

Don vi tinh: %

So voi thang 12
nam trudce

2005 | So voi thang
trudc

So véi cung ky 9,7 9,1 8,4 8,5 81 | 7,6 7.5 |73 |78 |83 85 | 84

So voi thang 12
nam trude

2006 | So véi thang
trudc

So véi cung ky 8,8 8,4 7,7 74 |75 |76 75 |75 169 |67 |69 |66

So voi thang 12
nam trudc

2007 | So véi thang
trudce

So véi cung ky 6,5 6,5 6,8 72 |13 |18 84 |86 |88 |93 10,0 | 12,6

So voi thang 12
nam trudc

2008 | So vo¢i thang
trudce

Sovéicingky | 14,1 | 157 | 194 | 214 | 252 | 268 | 27,0 | 283 | 27,9 | 26,7 | 242 | 19,9

So voi thang 12
nam trudc

2009 | So voi thang

. 032 | 1,17 |-0,17 | 0,35 | 0,44 | 0,55 | 0,52 | 0,24 | 0,62 | 0,37 | 0,55 | 1,38
trude

So véi cung ky 17,48 | 14,78 | 11,25 | 9,23 | 5,58 | 3,94 | 3,31 | 1,97 | 2,42 | 2,99 | 4,35 | 6,52
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TONG SAN PHAM TRONG NUOC (GDP), 1999-2009

1999 256.272 399.942 5,76
2000 273.666 441.646 6,79
2001 292.535 481.295 6,84
2002 313.247 535.762 7,08
2003 336.242 613.443 7,34
2004 362.435 715.307 7,79
2005 393.031 839.211 8,44
2006 425373 974.266 8,23
2007 461.443 1.144.015 8,48
2008 490.181 1.478.695 6,18
2009 515.909 1.645.481 5,32
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GROSS DOMESTIC PRODUCT (GDP), 1999-2009

1999 256,272 399,942 5.76
2000 273,666 441,646 6.79
2001 292,535 481,295 6.84
2002 313,247 535,762 7.08
2003 336,242 613,443 7.34
2004 362,435 715,307 7.79
2005 393,031 839,211 8.44
2006 425,373 974,266 8.23
2007 461,443 1,144,015 8.48
2008 490,181 1,478,695 6.18
2009 515,909 1,645,481 5.32
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CONSUMER PRICE INDEX (CPI)

Unit: %

Compareto |\, | o4 | 37 | 43 | 48 | 52 | 56 |60 68 | 72 | 76 | 84
last December

2005 | Compareto |, 1 Lol 01 | 06 | 05 | 04 | 04 | 04| 08 | 04 | 04 | 08
last month
Yearonyear | 97 | 91 | 84 | 85| 81 | 76 | 7.5 |73 | 78 | 83 | 85 84
Compareto |\, | 55 | 58 | 30 | 36 | 40 | 44 48| 51 | 54 | 60 | 66
last December

2006 | Compareto | o o0 | o5 02| 06 | 04 | 04 04| 03 | 02 | 06 | 05
last month
Yearonyear | 88 | 84 | 7.7 | 74 | 75 | 76 | 75 75 69 | 67 | 69 | 6.6
Compareto |\, | o5 | 55 | 35 | 43 | 52 | 62 | 68| 73 | 81 | 95 | 126
last December

2007 | Compareto |\, oo | 45 o5 | 08 | 08 | 09 05| 05 | 07 | 12 | 29
last month
Yearonyear | 65 | 65 | 68 | 7.2 | 73 | 78 | 84 | 86| 88 | 93 100 | 126
Compareto |, | o5 | 92 | 116 | 160 | 184 | 198 |21.7| 219 | 21.6 | 20.7 | 199
last December

2008 | Compareto |, 1 o0 a0 |55 39 | 24 | 11 |16 02 | 02| 08 | 07
last month
Yearonyear | 141 | 157 | 19.4 | 21.4 | 252 | 268 | 27.0 | 283 27.9 | 26.7 | 242 | 199
Compareto | o) | 149 | 132 | 168 | 212 | 268 | 322 |347 411 | 449 | 507 | 652
last December

2009 | Compareto | oo, | 117 | 917 | 035 | 0.44 | 055 | 052 |0.24| 062 | 037 | 0.55 | 1.38
last month
Year onyear | 17.5 | 14.78 | 113 | 9.23 | 558 | 3.94 | 331 | 1.97| 242 | 2.99 | 435 @ 6.52
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DOMESTIC MARKET GOLD PRICE IN 2009
Unit: 1000 VND/Tael

Jan-09 1,815 1,847 1,756 1,778
Feb-09 1,950 1,970 1,900 1,922
Mar-09 1,960 1,985 1,933 1,963
Apr-09 1,944 1,967 1,950 1,968
May-09 2,063 2,083 2,005 2,025
Jun-09 2,079 2,099 2,086 2,108
Jul-09 2,088 2,105 2,076 2,094
Aug-09 2,109 2,126 2,107 2,124
Sep-09 2,190 2,210 2,183 2,201
Oct-09 2,368 2,388 2,317 2,335
Nov-09 2,770 2,805 2,619 2,660
Dec-09 2,605 2,650 2,683 2,718

ANNUAL REPORT 2009 STATE BANK OF VIETNAM
48




EXCHANGE RATE BETWEEN VND USD IN 2009

Unit: VND/USD

Jan-09 16,975 17,475 17,484 16,973 17,458 17,482
Feb-09 16,971 17,480 17,480 16,976 17,484 17,485
Mar-09 16,954 17,720 17,802 16,973 17,541 17,572
Apr-09 16,937 17,784 17,784 16,938 17,773 17,785
May-09 16,938 17,783 17,785 16,938 17,784 17,785
Jun-09 16,953 17,801 17,801 16,949 17,795 17,796
Jul-09 16,967 17,815 17,815 16,961 17,809 17,809
Aug-09 16,974 17,823 17,823 16,968 17,816 17,816
Sep-09 16,991 17,841 17,841 16,985 17,834 17,834
Oct-09 17,011 17,862 17,862 17,002 17,852 17,852
Nov-09 17,956 18,485 18,495 17,155 17,959 17,960
Dec-09 17,941 18,465 18,479 17,942 18,471 18,480

ANNUAL REPORT 2009 STATE BANK OF VIETNAM
47




Monetary Indicators
Unit : Billion VND

Total Liquidity 1,622,130 1,748,226 1,907,523 1,986,084 2,002,447
Capital mobilization fromthe |4 505909 | 1467509 | 1,629.408 | 1,710,090

economy 1,799,222
Credit to the economy 1,275,048 1,351,631 1,531,107 1,667,854 1,753,600
Year on year growth rate (%)

Total Liquidity 20.3 25.0 35.8 36.1 29.0
Capital mobilization from the 298 24.9 346 336 29.9
economy

Credit to the economy 234 15.9 26.1 37.3 375
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APPENDIX 4

BALANCE OF PAYMENTS
Unit: million of USD
2007 2008 2009
A. CURRENT ACCOUNT -7,092 -10,787 -7,440
1. Trade balance -10,438 -12,782 -8,306
Exports (FOB) 48,561 62,685 5,710
Imports (FOB) 58,999 75,467 65,402
Imports (CIF) 62,765 80,713 69,949
2. Non factor services(Net) -894 -915 -1,129
Receipts 6,030 7,041 5,766
Payments 6,924 7,956 6,895
3. Transfers(Net) 6,430 7,311 6,527
Private transfers(Net) 6,180 6,804 6,018
Offcial transfers(Net) 250 507 509
4. Investment income (Net) -2,190 -4,401 -4,532
Receipts 1166 1357 752
Payments 3,356 5,758 5,284
B. FINANCIAL AND CAPPITAL ACCOUNT 17,730 12,341 11,452
5. Foreign Direct Invesment 6,516 9,279 6,900
FDI in Viet Nam 6,700 9,579 7,600
Equity 8,960 6,369
Loans 619 1,231
Viet Nam’s FDI abroad 184 300 700
6. Medium and long term loans 2,269 992 4,473
Disbursments 3,640 2,441 6,140
Scheduled Amortization 1,371 1,449 1,667
(Actual payments) 1,371 1,449 1,667
7. Short term loans 79 1,971 256
Disbursments 1,404 11,414 5,588
Scheduled Amortization 1,325 9,443 5,332
(Actual payments) 1,325 9,443 5,332
8. Portfolio 6,243 -578 128
9. Money and deposits 2,623 677 -305
C. ERRORS AND OMISSIONS -439 -1,081 -12,178
D. OVERALL BALANCE (=-E) 10,199 473 -8,166
E. FINANCING -10,199 -473 8,166
10. Change in NFA (-;incr) -10,199 -473 8,166
Change in NIR (-;incr) -10180 -434 8,204
Use of IMF credit -19 -39 -38
Purchases 0 0 0
Repurchases 19 39 38
11. Change in arrears and rescheduling 0 0 0
Change in arrears 0 0 0
Rescheduling 0 0 0

Source: State Bank of Vietnam
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Foreign
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Foreign
currency
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> 12 months
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APPENDIX 2

OPEN MARKET OPERATIONS IN 2009

INDICATOR BUYING SELLING

Number of sessions 261 68
Maturities (days) 7;14 91;182
Batch of participants 3,085 11
Bid volume (VND billion) 3,613,860 406
Bid winning volume (VND billion) 961,773 102
Interest rate (%o/year):

- Uniform interest rate-based 6.5-9.0

- Volume-based 7.2-7.8

Source: State Bank of Vietnam
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Interest rates of State Bank of Vienam
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preliminary step, the system had effectively
supported the personnel management of the
Personnel Department, as well as other units
especially the branches that were assigned
with function closely linked with personnel
management.

The SBV has also reformed the person-
nel management by gradually appling a new
governance methodology of using the po-
sition chart and jobs description. This has

created an important background for the
Personnel Department and other units in
personnel management, including the de-
velopment of the human resources plan and
determination of work force and recruitment,
the analysis and assessing of the appropri-
ateness in jop assignment, thus contributing
to the allocations of human resources and
the development of training strategy. U

Human resources structure by ages

AGE STRUCTURE OF SBV STAFFS
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PERSONNEL

Organisational structure

n implementing the Prime Minister’s De-

cision No. 112/2006/QD-TTg approving
the Vietham’s Banking Sector Development
Plan until 2010 and direction into 2020, the
SBV has actively reformed its organisation
and operations into a streamlined and pro-
fessional institution, in which the functions of
a central bank in a socialism-oriented mar-
ket economy would be put at the centre, ef-
ficient resources and capacity would be en-
sured for the development and conducting of
the state management function in monetary,
credit and banking sector, and the capacity
for supervision of the banking sector would
be enhanced.

The SBV has worked closely with relevant
agencies to develop and submit for Govern-
ment’s approval and issuance of Resolution
No. 96/2008/NDB-CP regulating functions,
tasks, powers and organisational structure
of the SBV and Decision No. 83/2009/Qb-
TTg regulating functions, tasks, power and
organisational structure of the Banking Su-
pervisory Agency, according to which at the
SBV’s headquarters, only essential units
would be added and at the same time func-
tions and tasks of existing departments/units
would be revised to avoid overlap, dispersal
or gap, and the capacity of building up such
tasks as researching analysis, and forecasts
as well as the specialisation of each depart-
ment/units functions would be focused; and
functions and tasks of departments/units
and the relationship and cooperation be-
tween them would be clarified.

According to the Prime Minister’s Deci-
sion No. 83/2009/Qb-TTg, organisational
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structure and operations of the Banking Su-
pervisory Agency would be designed in the
direction of enhancing the independence and
uniformity in terms of its professional opera-
tions and governance; to set background for
the gradual implementation of international
rules and standards on banking supervision,
for the purpose of meeting the practical de-
mands of the developing Vietnam’s banking
system, thus contributing to ensuring the
safety and stability of the credit institution
system and the strict observance of rules
and regulations on monetary and banking
operations, and protecting public interests.

In regards to the SBV’s network, accord-
ing to the Governor’s Decision No. 2989/
QD-NHNN, dated 14/12/2009, the organisa-
tional structure would be restructured to con-
solidate the branch network and no unique
organization, function and task would be ap-
plied to all SBV’s branches. SBV’s branches
in Hanoi and Hochiminh city’s would be de-
signed in line with the economic develop-
ment features and scale of each city in order
to strengthen the supervision, ensuring the
safety and stability of the local credit institu-
tions.

Application of new technologies
and methodologies on personnel
management

The SBV successfully developed and ap-
plied the human resources management in-
formation system (HRMIS); based on which
the personnel database has been centrally
stored and updated and used by relevant
units according to the decentralised authori-
zation prescribed by the Governor. Despite a
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tion under the ASEAN framework through
the participation into the Summits and tech-
nical meetings on financial and monetary
cooperation which aimed at establishing a
jointly-growing ASEAN commumity. Under
the framework of ASEAN+3 financial and
monetary cooperation, the SBV participated
in Chiang Mai Initiative Multilateralisation
(CMIM) — an important regional monetary co-
operation initiative to support member coun-
tries facing temporary difficulties in balance
of payments with the total funding sources of
USD 120 billion.

In regards to the international integration
of the banking sector, the SBV cooperated
with relevant ministries/agencies to imple-
ment WTO’s commitments relating to the
establishment of commercial representa-
tive of foreign credit institutions in Vietnam.
Besides, the SBV has actively joined in the
SEACEN’s cooperation activities, and pio-
neered in developing and implementing the
Initial Action Plan (IAP) in the banking sector
under the framework of APEC cooperation.
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The period between 2008 and 2009
marked an important achievement of the
SBV in enhancing the voice of Vietham in
general, and of the SBV in particular in in-
ternational financial and monetary commu-
nity. At the end of 2008, Governor Nguyen
Van Giau was appointed by all Governors of
IMF/WB member countries as Chairman of
IMF/WB Board of Governors for the period
of 2008-2009, which showed the interna-
tional monetary and financial community’s
acknowledgement and appreciation of Viet-
nam’s achievements in the course of social
economic development, as well as the coun-
try creditworthiness and position in inter-
national community. In 2009, the Governor
fulfilled successfully his chairmanship at the
IMF/WB Board of Governors, especially his
remarkably success in chairing the plenary
session of the Board of Governors during
the IMF/WB Annual Meetings held in Istan-
bul, Turkey in October 2009. U
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INTERNATIONAL COOPERATION

In a joined effort to prevent economic
slowdown and to cope with negative
impacts of the global financial crisis and
economic recession, and in order to accel-
erate the integration process and improve
Vietnam’s position in the international arena,
in 2009, the SBV enhanced the cooperation
with international financial and monetary or-
ganizations via the channels of policy dia-
logues, financial supports and technical as-
sistances.

In regard to the relation with the IMF,
the SBV actively cooperated in the fields of
policy consultation, technical assistances
and training in order to improve the capacity
and skills of Vietham’s staffs. Besides, the
SBYV held policy dialogues with the IMF in an
active, regular and positive manner to pro-
vide information, to clarify the State’s direc-
tions and policies, and at the same time, to
call for supports and policy consultation on
policy measures aiming at overcoming crisis’
impacts, contributing to the enhancement of
the public’s and investors’ confidence in Viet-
nam policy directions and macroeconomic
stability. In 2009, Vietnam was allocated a
total of more than SDR 267 million under the
IMF’s two SDR allocations aiming at increas-
ing foreign reserves of member countries.

In 2009, the SBV successfully negotiat-
ed and signed with the WB and ADB agree-
ments for 20 programs/projects totaling
around USD 3.8 billion (much higher than
the total value of USD 2 billion in 2008).

Specifically, in regard to the relation with
the WB, while continued to be one of big-
gest concessional borrowers from the IDA,
Vietnam had gradually accessed to the
WB’s IBRD resource. Accordingly, the SBV,
in cooperation with relevant ministries and
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agencies, successfully negotiated with the
WB the First Loan of the Public Investment
Reform Program totaling USD 500 million
under the IBRD borrowing conditions. This
loan belongs to the Development Policy
Loan for the Public Investment Reform Pro-
gram with the total value of USD 1 billion,
which aimed at supporting the Government
in further improving the quality and efficiency
of investment, especially public investment
in Vietnam.

In terms of the relation with the ADB, the
SBYVY, in cooperation with relevant ministries
and agencies, successfully negotiated the
Loan for Crisis Support Facility (CSF) with
the total value of USD 500 million.

In bilateral cooperation, the SBV signed
cooperation documents for exchange of in-
formation on banking inspection and super-
vision with banking authorities of 12 coun-
tries and territories, and bilateral cooperation
arrangements with such partners as Russia,
Belarus, and the United States. In addition,
the SBV continued to effectively implement
the cooperation programs sponsored by
ATTF, JICA, CIDA, and central bank of Swe-
den in order to enhance the capacity of the
SBV and to reform the banking sector, as
well as the activities within the framework
of the Vietham-Russian Working Team. Be-
sides, the SBV met and discussed with del-
egations of governmental agencies, central
banks, and credit and financial institutions of
many countries in the world, hence providing
a clearer picture of Vietham’s directions and
policies for economic and banking sector
development, thus enhancing foreign inves-
tors’ confidence in Vietnam.

In 2009, the SBV widened the coopera-
STATE BANK OF VIETNAM
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environment, licensing documents and inter-
national laws.

International Legal Activities

The SBV provided comments on docu-
ments relating to the exchange of informa-
tion on banking inspection and supervision
with central banks of such countries as Ger-
many, France, Thailand, Czech, Ukraine and
Belarus and issued legal opinions on several
multilateral and bilateral agreements and ar-
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rangements as well as implemented some
agreements in the banking sector. The SBV
also actively joined in reviewing the imple-
mentation of international commitments and
arrangements; and reviewed and proposed
lists of WTO accession’ commitments which
were directly applied. U
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LEGAL ACTIVITIES

Development of legal document

aw drafting: In 2009, the SBV chaired
the development and drafting of two
draft laws namely the Law on the SBV of
Vietnam and the Law on Credit Institutions
in order to improve the legal framework for
banking activities, thus enhancing the roles,
responsibilities and activeness of the SBV in
its management of monetary policies, man-
agement and supervision of banking sector,
creation of sound and fair business environ-
ment for credit institutions, and enhance-
ment of governance capacity of credit insti-
tutions. The two draft laws were scheduled
to be considered and passed at the 7th ses-
sion of the XII National Assembly.
Development of Decrees: under the
Government’'s 2009 program for Decree
Development, the SBV chaired the drafting
and submission to the Government for sign-
ing and issuance of 4 Decrees in the areas
of monetary policy management and bank-
ing sector activities, including: (i) organiza-
tion and operation of commercial banks; (ii)
the application of Bankruptcy Law on credit
institutions; (iii) credit information activities;
(iv) Credit policy for the agricultural and rural
development.

Development of legal documents within
the Governor’s authority: In 2009, the SBV
issued 27 Circulars and Governor’s Deci-
sions on monetary policy management and
SBV’s operations. Furthermore, the SBV
reviewed and systemized legal documents
issued by the SBV in 2009 in order to en-
sure that they were issued appropriately in
terms of legal background, prescribed pro-
cedures The SBV also reviewed the official
documents issued by other ministries, min-
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isterial agencies, People’s Committees and
People’s Councils which covered issues be-
long to the state management functions of
the SBV, and recommended for revision if
necessary.

Legal communication

The SBV’s promulgation of legal docu-
ments contributed to the prompt realization
of the Party’s and the State’s policies and
brought about positive impacts on the soci-
ety, for example, the publishment of the legal
documents issued issued by the SBV Gov-
ernor, as well as the summary of the Laws
relating to the banking activities and to staffs
of the SBV. Furthermore, in order to facili-
tate individuals’ and agencies’ promptly ac-
cess to legal documents right at the drafting
stage, the SBV paid attention to the publish-
ment on the SBV’s website of draft laws and
decrees of which the SBV chaired the devel-
opment like the Draft Laws on the SBV and
on Credit Institutions and the Government’s
Resolutions.

In further developing and improving the
dialogue network with business community,
hot lines were set up at the SBV’s Office and
SBV’s branches to respond to the questions
relating to banking activities, especially the
implementation of the interest rate subsidy.
The SBV also cooperated with international
organizations, National Assembly’s Office
and Ministry of Justice in organizing work-
shops and conferences on the two banking
laws, aiming at improving the two draft laws.
In addition, the SBV provided legal consul-
tation to the SBV’s subsidiaries and credit
institutions to handle the legal issues relat-
ing to the banking activities, business legal
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INTERNAL AUDIT

In 2009, the SBV furthered the reforms
of audit activities in a quite comprehen-
sive manner on all of its operational aspects
to bring internal audit in line with internation-
al practices and Vietnam’s practical require-
ments.

The SBV conducted the audit of financial
statements of 29 subsidiaries (including 06
headquarter departments and 23 branches),
compliance and operation audits of 20 units
(09 departments and 11 branches); audits of
10 construction projects (of which 07 proj-
ects’ settlement reports were approved by
the Governor, while those of 03 other com-
pleted projects were pending to the Gover-
nor’s approval); IT audits in 13 units (03 de-
partments and 10 branches); audits of both
financial statements and compliance and
operation of SBV’s branches; and audits of
treasury- and vault-related activities in 23
concerned branches.
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The highlight in the management and
implementation of the 2009 audit plan was
the comprehensive reforms right from the
stages of planning and outlining to the audit
process. The audit result helped to analyze
and evaluate strengths as well as shortcom-
ings and potential operational risks, and to
point out obstacles in implementing the cur-
rent mechanisms and policies. Accordingly,
internal audit made relevant recommenda-
tions for related units to have timely solu-
tions, thus becoming an effective supportive
tool for the SBV’s management and opera-
tions, contributing to the SBV’s accomplish-
ment of political mandates. U
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Fund, etc. There were nearly 18 mn custom-
er files at CIC’s database as of December
31, 2009, with the amount of loan outstand-
ing being updated to the database account-
ed for more than 95% of the economy’s total
loan outstanding. The CIC database, which
was designed and built on the background
of modern information technology, and was
capable of providing real time information
via website and the 5-year historical data
database, whose input quality was strictly
supervised. This was a great advantage for
internationalizing Vietnam’s credit informa-
tion activities and facilitating the grading and
internal credit rating of credit institutions’
customers.

Provision of information

In 2009, CIC kept improving and intro-
ducing diversified product groups, making
a considerable contribution to ensuring the
safety of the banking system, as well as pre-
venting and minimizing risks in the CIs’ busi-
ness, and warranting the equal access to
credit for all borrowers. As of 31 December,
2009, CIC signed information supply con-
tracts with over 1000 Cls, CI branches and
other institutions having banking activities,
covering more than 10,000 users. In 2009,
total number of information provision reports
was 800,000, twice as many as that of 2008.
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International Information Exchange

CIC signed and executed information
exchange contracts with international infor-
mation firms to support Vietnam’s enterpris-
es and credit institutions in their business
with foreign partners. Through this channel,
CIC discovered some foreign companies
that were in weak financial situation or even
closed but fraudulently offered loans in Viet-
nam, thereby sending warnings to Cls and
enterprises to avoid large economic losses.

Credit Information Bulletin

The CIC’s credit information bulletin was
an internal information publication of the
banking system, issued 4 editions per month
with more than 100,000 copies annually, and
contained various referential information on
banking and credit activities, new policies on
credit, interest rate, and exchange rate, alert
information on the credit relationship of bor-
rowers at Cls, etc. In 2009, CIC was prepar-
ing to establish a so-called credit watching
website to give warnings on Cls and CIs’ cus-
tomers, thus allowing users to have a com-
prehensive picture of borrowers, and helping
to prevent and minimize credit risks and at
the same time to support the SBV’s supervi-
sion function over credit institutions to ensure
the safety of the banking system.Ud
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CREDIT INFORMATION

In 2009, the Credit Information Center
(CIC) continued to be a reliable infor-
mation provision channel that supported
proactively the SBV’s fulfilment of manage-
ment mandate and the ensurance of the
safe and effective credit activities, thus con-
tributing to the stable operation of the bank-
ing system. In particular, the World Bank’s
Doing Business Report 2010 continued to
post that Vietnam’s credit information activi-
ties had been improved, and the index for

credit information had been maintained, thus
upgrading Vietnam’s getting credit index to
level 30 out of the 183 countries surveyed.

Collection of information

CIC collected information of borrowers
at all Cls operating under the Law on Credit
Institutions and some other organizations
that conducted banking activities such as
Urban Investment Development Fund, Envi-
ronment Protection Fund, Credit guarantee
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BANKING TECHNOLOGY AND
PAYMENT ACTIVITIES

Modernization of the payment sys-
tem

n 2009, the second phase inter-bank

electronic payment system was com-
pleted and put into operation, marking a new
stage of the banking payment system with
fundamental changes in advanced tech-
niques, technology, processing capacity
and modern operational procedures in line
with international standard, thus meeting
the economy’s demands for payments of in-
creasing volumes. This was also the oppor-
tunity to diversify modern banking services,
change the traditional thinking of doing bank-
ing business, and improve the efficiency of
monetary policy management. The system
covered SBV’'s 63 branches in provinces
and cities, 3 SBV subsidiaries, 81 payment
services providers and over 700 commercial
banks’ nation-wide branches that processed
an average of 40,000 to 44,000 transactions
per day, or a daily turnover of VND 70,000
billion. The system was ready to connect to
the payment system of the State Treasury
and other relevant systems.

The electronic clearing system contin-
ued to satisfy the local payment demands in
provinces and cities in a cost-efficient man-
ner. The daily average transaction volume
in 2009 was over 18,000 with the average
value of over VND 8,500 billion.

For the purpose of promoting the card
payment service to meet the current urgent
needs, the SBV submitted to the Prime Min-
ister the proposed plan for Developing The
Unified Card Switching Center to connect
the ATM systems of current card alliances
into a unified system across the country,
thus increasing the convenience for bank
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card services users, promoting card pay-
ment, and contributing to the implementation
of the Government’s direction of developing
non-cash payment.

Modernization of payment facilities
and services

In 2009, many new, convenient and us-
er-friendly payment facilities and services,
which were developed on the basis of such
information technologies as bank card, Inter-
net Along with the issuance of multi-function-
al card and the investment for new POS at
units accepting card payment, commercial
banks paid great attention to the safety and
security of payment cards. As of end - 2009,
there were 46 institutions issuing cards with
more than 180 card brand names. The num-
ber of cards in circulation reached 21.5 mn
or an increase of 54% from end - 2008), sur-
passing the 2010 plan of 15 million cards.
There were more than 9,700 ATM machines,
an increase of nearly 27% as compared to
2008) and over 34,000 POS / EDC (up by
36% since 2008).

The service of salary payment through
bank accounts was strongly promoted, mak-
ing many positive developments and en-
couraging results so far. As of end — 2009,
this service had been provided to 41.5% of
state budget — covered agencies with 1.44
million staffs, accounting for 46% of the total
state budget salary receivers. This service
had been widely used by many businesses
and organizations. U
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Anti-money laundering

In 2009, the SBV received, analyzed and
resolved suspicious transactions from credit
institutions and handed them over to rele-
vant authorities for inspection, investigation
and resolution according to the laws. The
SBV issued Circular No. 22/2009/TT-NHNN
dated 17 November 2009 as a guideline for
institutions established and operated under
the Law on Credit Institution and other insti-
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tutions that conducted banking activities to
implement the Government's Decree No.
74 dated 7 June 2005 on anti-money laun-
dering. The SBV also successfully fulfilled
the role of the standing agency of the AML
Steering Committee as stipulated in the
Prime Minister’s Decision No 470/QD-TTg
dated April 13th, 2009. 4
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BANKING SUPERVISION

Development and operations of the
credit institution system

he credit institutions currently un-

der SBV’s supervision comprised of
05 state owned commercial banks (SOCB)
(of which, 2 banks were equitized, namely
Bank for Foreign Trade of Vietnam and Bank
for Industry and Trade); Vietnam Develop-
ment Bank; 37 joint stock commercial banks;
05 joint venture banks; 40 foreign bank
branches; 05 100% foreign owned banks;
16 financial companies; 13 financial leas-
ing companies; 49 foreign credit institutions
representative offices; 01 Central People’s
Credit Fund and 1,030 local people’s credit

funds.

Total equity of credit institutions reached
VND282,611.77 billion, accounted for 9.32%
of total assets, an increase of 47.43% from
end - 2008, of which, chartered capital was
VND208,873 billion, 35.15% higher than that
of end - 2008. The growth of total equity and
chartered capital showed that credit insti-
tutions had focused on internal resources,
thus gradually strengthening their financial
capacity.

Credit institutions continued to increase
their total assets through such services as
fund mobilization from organizations and
individuals, credit extension (loans, guaran-
tees) to the economy and other services. As
compared to 2008, total assets of the entire
system increased by 36.39%. The SOCBs’
assets accounted for the largest part of the
whole system (45.5%, as compared with
51.8% in 2008). The ratio of non-performing
loans over total loan outstanding of the en-
tire credit institution system stood at 1.99%,
lower than the rate of 2.13% at end - 2008.
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Business performance: Although all
credit institutions made positive net incomes,
their ROA and ROE decreased as compared
to end - 2008 due to the impacts of the glob-
al financial crisis and economic downturn.

Banking supervision and anti mon-
ey laundering

On-site supervision

In 2009, the Banking Supervision Agency
and SBV banking supervision in 63 branch-
es carried out more than 1,000 examinations
of credit institutions, focusing mainly on: (i)
interest subsidized lending and compliance
with foreign exchange management and
prudential ratios in banking activities; (ii) ne-
gotiable interest rates for consumer lending
and credit card loans; and (iii) unexpected
examinations on credit institutions' lending
activities.

Based on the on-site supervision find-
ings, the Banking Supervision Agency re-
quested examined credits institutions to
correct the discovered shortcomings and vi-
olations. The agency also cooperated close-
ly with relevant authorities to keep track of
credit institutions’ activities and to have time-
ly solutions should situation requires.

Off-site supervision

The SBV analyzed and developed (i) the
off-site supervision system that was capable
of giving early warnings of the problematic
credit institutions and risks in banking ac-
tivities; (ii) the micro prudential supervision
system that applied CAMELS methodology
for the supervision of individual CI; (iii) the
macro prudential system for monitoring risks
and threats to Cls; and (iv) the control of cri-
ses and incidents in banking activities.
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dated December 23rd, 2009 requiring some
State Corporations and Groups to sell the
foreign currencies they held in the forms of
deposits and other current incomes to credit
institutions; and Circular No 26/2009/TT-
NHNN dated December 30th, 2009 guiding
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the trading of foreign currencies for the pur-
pose of increasing the foreign currencies re-
sources to meet the demand of the economy
and lessen the pressure on the State foreign
reserves. U
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FOREIGN EXCHANGE MANAGEMENT

n 2009, the SBV successfully imple-

mented the foreign exchange manage-
ment policy including exchange rate man-
agement, supervision of foreign currency
market, management of the State foreign re-
serves, and management of current account
and capital account transactions.

Exchange rate management

Exchange rate was managed in a flex-
ible manner in line with market signals and
the interest rates policy through adjusting
exchange rate band and the average inter-
bank exchange rate. The SBV intervened
into the supply and demand for foreign cur-
rencies in the market in an appropriate man-
ner to enhance liquidity, and to supply the
import of necessary goods as well as pro-
duction and business activities with foreign
currencies, and enhanced the supervision
over foreign currency trading of licensed
credit institutions. Besides, the SBV required
credit institutions to buy and sell foreign cur-
rencies in accordance with laws and regula-
tions and coordinated with other ministries
and agencies in implementing measures to
counter illegal trade of foreign currencies
in the black market. At the same time, the
SBV accelerated the cooperation with other
ministries and agencies, especially Ministry
of Industry and Trade in containing trade
deficit and balancing domestic supply and
demand for foreign currencies. Finally, the
central bank publicized information on mac-
roeconomic developments to enhance the
awareness of people and enterprises of the
country’s economic conditions and the SBV
policies.

At year-end, under the pressure of high
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trade deficit and in order to prevent high
inflation, on November 25, 2009, in Deci-
sion No. 2665/QD-NHNN and No. 2666/
QD-NHNN, the SBV increased the aver-
age inter-bank exchange rate by 5.41%, but
narrowed the exchange rate band between
the spot exchange rate of credit institutions
and the average inter-bank exchange rate
announced by the SBV from £5% to +3%.
Thanks to such comprehensive measures,
the foreign exchange market was stabilized,
market liquidity was improved and demand
for foreign currencies was basically met.

Management of the state foreign re-
serves

In 2009, the State foreign reserves was
managed in a safe and effective manner,
thus meeting the essential demand for for-
eign currencies of the economy and contrib-
uting to smooth implementation of exchange
rate policy and monetary policy of the SBV.
Additionally, the foreign reserves investment
continued to make profit, which in turn con-
tributed to prevent a reduction in the State
foreign reserves. To fulfill the State foreign
reserve management objectives and limit a
decrease in foreign reserves, the SBV over-
saw and analyzed market developments in
order to develop suitable structure, norms
and limits for foreign reserves investments,
and accelerated the negotiation, signing
and disbursement of external-financed pro-
grams and projects and foreign grants, as a
source of foreign currencies to supplement
the State foreign reserves. The SBV also
recommended the Prime Minister in the is-
suance of Document No0.2579/TTg-KTTH
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Directive documents on the interest-rate subsidy scheme:

Interest-rate subsidy mechanism applied to VND short-term loans:
- Decision 131/QD-TTg dated 23/1/2009 on interest rate subsidy for organizations and individuals bor-

rowing from commercial banks for production and business purposes.
- Decision 333/QD-TTg dated 10/3/2009, revising and supplementing certain articles of the Prime Min-

ister’s Decision 131/QD-TTg dated 23/1/2009.
- Circular 02/2009/TT-NHNN dated 03/02/2009 articulating the implementation of interest-rate subsidy

for organizations and individuals borrowing from commercial banks for production and business purposes.
- Circular 04/TT-NHNN dated 13/3/2009 revising and supplementing circular 02/2009/TT-NHNN dated

3/2/2009.
Interest-rate subsidy mechanism applied to VND medium- and long-term loans:
- The Prime Minister’s Decision 443/QD-TTg dated 04/4/2009 regarding interest-rate subsidy for orga-

nizations and individuals borrowing medium- and long-term from commercial banks for new investment in

production and business development.
- Circular 05/2009/TT-NHNN on 9/10/2009 guiding the implementation of the interest rate subsidy for

organizations and individuals borrowing medium- and long-term from commercial banks for new investment

in production and business development.
- Circular 21/2009/TT-NHNN dated 9/10/2009 revising and supplementing certain articles of the SBV’s

Circular 05/2009/TT-NHNN dated 7/4/2009.
- Circular 24/2009/TT-NHNN dated 14/12/2009 guiding the implementation of the interest-rate subsidy

for organizations, individuals borrowing medium- and long-term from Vietnam Development Bank and Re-

gional Development Investment Fund for new investment into production-business development.
Interest-rate subsidy mechanism applied to VND borrowings for purchasing of machineries and

materials for agricultural production and materials for residential construction in rural areas:
- Decision 497/QD-TTg on interest-rate subsidies for loans for purchasing of machineries and materials

used in agricultural production and materials for residential construction in rural area.
- Decision 2095/QD-BCT issuing the detailed list of domestic commodities and products that subject to

the interest rate subsidy scheme in accordance with the Prime Minister’s decision 497/QD-TTg dated April

17th, 2009.
- Circular 09/2009/TT-NHNN dated 05 May, 2009 guiding the implementation of the interest rate subsidy

for organizations and individuals borrowing to purchase machineries and materials used in agricultural pro-

duction and materials for residential construction in rural area.
Interest-rate subsidy mechanism applied to VND loans from Vietnam Bank for Social Policies to

the poor and other policy groups:
- The Prime Minister’s Decision 579/QD-TTg dated May 6th, 2009 regarding interest-rate subsidy for

loans extended by Vietnam Bank for Social Policies.
- The Prime Minister’s Decision 622/QD-TTg dated May 17th, 2009 revising and supplementing Deci-

sion 579/QD-TTg dated May 6th, 2009.
- Circular 14/2009/TT-NHNN guiding the implementation of the interest rate subsidy by Vietham Bank

for Social Policies for the poor and other policy groups.
Guideline documents on the implementation of the interest-rate subsidy scheme:
- Official document 1436/NHNN-CSTT dated March 3rd, 2009 and official document 2244/NHNN-CSTT

dated April 2nd, 2009 guiding the implementation of the interest rate subsidy scheme.
- Official document 1183/NHNN-TCKT dated February 23rd, 2009 and 4700/NHNN-TCKT dated June

22nd, 2009 guiding the accounting record of interest rate subsidy by commercial banks and financial com-
panies. Official document 4723/NHNN-TCKT regarding the accounting record of interest-rate subsidy by

Vietnam Development Bank.

ANNUAL REPORT 2009 STATE BANK OF VIETNAM

26



Development Bank and Vietham Bank for
Social Policies should follow the Government
favorable lending scheme; while subsidized
lending by the Regional Development In-
vestment Fund should follow Government’s
regulation and Ministry of Finance’s guid-
ance. The interest-rate subsidy mechanism
worked as follows: when interest payments
were made to creditors such as commercial
banks, financial companies, Vietnam Bank
for Social Policies, Vietham Development
Bank and Regional Development Invest-
ment Fund, the subsidized portion would be
deducted from the total amount to be paid.

Outcomes of the interest-rate sub-
sidy lending

As reported by commercial banks, fi-
nancial companies, Vietnam Development
Bank and Viethnam Bank for Social Policies,
the outstanding loans under the interest-
rate subsidy program as of December 31st,
2009 totaled VND 385,824 billion, of which,
VND 347,594 billion, VND 12,265 billion and
VND 25,965 billion were claims to commer-
cial banks and financial companies, Vietnam
Development Bank, and Vietnam Bank for
Social Policies, respectively.

In terms of group of borrowers, state-
owned enterprises, private enterprises and
households borrowed VND 59,548  bil-
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lion (accounted for 17.13%), VND 245,105
billion (70%), and VND 42,941  billion
(12.35%), respectively. In terms of economic
regions: Red River Delta: VND 107,131 bil-
lion (made up 30,87%), North East region:
VND 24,822 billion (7.14%), North West re-
gion: VND 3,883 billion (1.12%), North Cen-
tral Coast: VND 17,030 billion (4.9%), South
Central Coast: VND 22,912 billion (6.59%),
Central Highland region: VND 14,982 billion
(4.31%), South-eastern region: VND 98,750
billion (28.41%), and Mekong Delta region:
VND 59,901 billion (16.66%).

Therefore, given the fact that the econ-
omy was negatively affected by the global
financial crisis and economic recession, the
implementation of the interest-rate subsidy
scheme has received high support from the
whole political system, people and business
community; and was considered by interna-
tional financial and monetary institutions as
a typical measure of Vietnam. This econom-
ic stimulus measure was seen as optimal
choice thanks to its low cost and the possi-
ble achievement of the targets of supporting
businesses and households in sustaining
production and business, expanding invest-
ment, reducing cost in order to improve com-
petitiveness, creating jobs, thus contributing
to realizing the first prioritized target of pre-
venting economic downturn. 4
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INTEREST-RATE SUBSIDY PROGRAM

I n 2009, under the Prime Minister’s deci-
sions, the SBV organized and instruct-
ed the implementation of the interest-rate
subsidies in a timely and determined man-
ner so as to prevent economic downturn and
accelerate production and business activi-
ties. The SBV considered this task the first
priority of the banking system in 2009.

Interest-rate subsidy mechanisms

Under the Prime Minister’s decisions,
the SBV, in coordination with other relevant
ministries and industries, has implemented
the interest rate subsidy mechanisms in a
timely manner.

Interest-rate subsidy mechanism applied
for entities’, individual’'s borrowings for pro-
duction and business purposes: commer-
cial banks and financial companies applied
interest-rate subsidies of 4 percentage point
per annum on short-term loans incurred be-
tween February 1st, 2009 and December
31st, 2009 with the maximum subsidized pe-
riod of 8 months.

Interest-rate subsidy mechanism applied
for entities’ and individual's medium- and
long-term borrowings for new investment
projects in manufacturing and business sec-
tors: commercial banks and financial com-
panies applied interest-rate subsidies of 4
percentage point per annum on medium-
and long-term loans incurred between April
1st, 2009 to December 31st, 2009 with the
maximum subsidized period of 24 months.

Interest-rate subsidy mechanism applied
for borrowings for purchasing of machiner-
ies and materials for agricultural production
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and materials for residential construction in
rural areas: commercial banks and financial
companies applied interest-rate subsidies
for loans incurred in the period from May 1st,
2009 to December 31st, 2009; in particular
for borrowings for the purposes of purchas-
ing machineries, 100% interest-rate subsidy
was applied but only for the maximum period
of 24 months; and for loans for purchasing
materials used in agricultural production and
materials for residential construction in rural
areas, interest-rate subsidy of 4 percentage
point per annum was applied for the maxi-
mum of 12 months.

Interest-rate subsidy mechanism applied
to borrowings from Vietnam Bank for Social
Policies: the interest-rate subsidy of 4 per-
centage point per annum was applied to all
loans incurred during May 1st, 2009 to De-
cember 31st, 2009, with the maximum sub-
sidizing period of 24 months.

Interest-rate subsidy mechanism applied
to borrowings from the Vietnam Develop-
ment Bank and Regional Development In-
vestment Funds: the interest-rate subsidy of
4 percentage points per annum was applied
for medium- and long-term loans incurred in
the period from April 1st, 2009 to December
31st, 2009, with the maximum subsidizing
period of 24 months.

According to the regulations on interest-
rate subsidy mechanism, the subsidized
lending by commercial banks and financial
companies should follow normal lending
schemes with no lending conditions being
loosened; subsidized lending by Vietnam
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opment, especially in prioritized and efficient
businesses and sectors, on February, 2009,
the SBV cut base interest rate from 8.5% to
7% per annum and kept it unchanged until
end-November 2009. Refinancing interest
rate was adjusted twice from 9.5% to 8%
per annum (February) and to 7% per annum
(April 10th, 2009), and rediscount rate was
cut twice from 7.5% to 6% (February) to 5%
(April 10th, 2009).

In December 2009, to closely control the
size and quality of credit to be in line with
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the macro economic targets set by the Na-
tional Assembly’s Resolution and the Gov-
ernment’s direction, as well as to facilitate
credit institutions to mobilize capital from the
economy to expand their business and meet
capital needs of businesses, the SBV raised
base interest rate from 7% per annum to 8%,
refinancing interest rate from 7% to 8% and
rediscount rate from 5% to 6%. O
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implementation of OMOs contributed posi-
tively to stabilizing the money market, and
ensuring the smooth operation of the pay-
ment and settlement system. At the same
time, it was observed that the inter-bank in-
terest rates tended to move around the inter-
est rates offered via OMOs.

Refinancing

In 2009, the SBV continued to use refi-
nancing as a means of providing guaranteed
short-term lending and liquidity supports
to credit institutions. Accordingly, the SBV
provided 1- to 3-month refinancing mainly
to ensure liquidity of the economy. The re-
financing lending rates ranged from 7 to 8%
per annum. Most credit institutions resorted
to the SBV’s refinancing at the later time of
2009 in order to promptly meet the demand
for deposit withdrawal of economic organi-
zations and individuals during the New Year.

Foreign Currency swap

In 2009, the SBV entered into foreign
currency swaps (FCS) with credit institu-
tions facing temporary difficulties in mobi-
lizing VND, thus helping credit institutions
balance their VND and foreign currency
resources and funding, contributing to sta-
bilizing money market as well as increas-
ing foreign reserves. Maturities applied in
FCS transactions were 3 months, 6 months
and 12 months with the respective interest
rates of 6% p.a., 6.25% p.a. and 6% p.a. As
of end-2009, the SBV carried out 3-month
and 6-month FCS transactions only, with the
interest rates raised to 7.75% p.a. and 8%
p.a., respectively.

Reserve requirement

Right at the beginning of 2009, in order
to support credit institutions’ funding of the
economy and to prevent economic down-
turn, the SBV reduced the reserve require-
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ment ratios applied to VND deposits of be-
low 12 months twice, from 6% subsequently
to 5%, and to 3%; and to VND deposit of
more than 12 months once, from 2% to 1%.
Exceptionally for Vietham Bank for Agricul-
ture and Development, reserve requirement
ratios for below 12-month maturity was re-
duced from 3% subsequently to 2%, and 1%
while that of the above 12-month maturity
was kept unchanged at 1%.

In order to maintain foreign currency in-
terest rates, reserve requirement applied to
foreign currency deposits was maintained at
the same rates as those of 2008, i.e. 7% for
below 12-months deposit and 3% for above
12-months deposit. As for VBARD, reserve
requirement applied to foreign currency de-
posits of less than 12 months and above 12
months were 6% and 2%, respectively.

The SBV also cut the interest rates paid
on VND required reserves from 8.5% to
3.6%, and then 1.2% per annum, and inter-
est rate paid on excess foreign currency de-
posit from 0.5% to 0.1% per annum. These
interest rates were cut to be in line with other
SBV’s policy interest rates and to encour-
age credit institutions to reduce the excess
required reserves at the SBV, thus utilizing
capital more efficiently.

Interest rate management

In 2009, the SBV continued to use the
base interest rate mechanism, according to
which, deposit and lending interest rates set
by credit institution would not exceed 150%
of the base interest rate. However, in terms
of consumer lending and lending through is-
suance of credit cards, the SBV issued Cir-
cular 1/2009/TT- NHNN dated January 23rd,
2009 allowing credit institutions to apply the
negotiable interest rate mechanism. In order
to lower the lending interest rate level and to
meet the capital demand for economic devel-
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MANAGEMENT OF MONETARY POLICY
INSTRUMENTS

In 2009, the SBV managed the mon-
etary policy in the direction of prudent
easing, supporting liquidity and creating fa-
vorable environment for credit institutions
to increasingly extend credit in an effective
manner, thus contributing to the realization
of the National Assembly’s and the Govern-
ment’s resolution on preventing economic
recession, stabilizing macro-economy, stim-
ulating investment and consumptions, pro-
moting export, actively preventing inflation
and ensuring the safety of the whole system.

Open Market Operations

In 2009, OMOs were managed in a flex-
ible manner and in conformity with the de-
mand for and supply of capital of credit in-
stitutions. OMOs were conducted on a daily
basis and were mainly in the forms of short-
term purchasing of valuable papers (7, 14
days) and volume auction in which the cut-
off interest-rate and volume were publicized
to stabilize the market. Besides, the OMOs
interest-rate was adjusted in line with the
policy targets and acted as SBV’s manage-
ment signals to the market; while the offered
volume was in line with the targets of flexibly
managing liquidity, and ensuring solvency of
the system.

During the first half of 2009, the SBV of-
fered to purchase valuable papers for the
maturity of 14-day with the interest-rate re-
ducing gradually from 9% to 7% per annum
in order to provide short-term capital to the
economy, and facilitate credit institutions to
meet capital needs for the economic stimu-
lus programs. However, as the economic
stimulus programs were just initialized, the
demand for fund was not high and the finan-
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cial resources of credit institutions were still
in surplus, resulting in low participation of
credit institutions in the OMOs sections and
the low rate of winning bids of only 74% as
compared to the total amount offered by the
SBV. The average volume of winning bids
was VND 1 trillion/section.

In the second half of 2009, in order to
meet the credit institutions’ increasing de-
mand for fund under the Government
stimulus packages, the SBV increased the
volume offered in OMO auctions and the
average volume of winning bids increased
significantly, to as much as 95% of the total
amount offered by the SBV, or an average of
about VND 6 trillion per section, which was
6 times higher than the first 6 months’ level.
Especially, in the first half of December, the
averaged purchase offered by the SBV via
OMO channel reached about VND 15 trillion
per section to support credit institutions’ in-
creasing liquidity needs during the New Year
occasion. The maturity for repurchase was
offered flexibly between 7 and 14 day at the
interest rate of 7% and 7-8% per annum,
respectively. At the same time, in order to
actively control inflation and regulate credit
institutions’ liquidity, the SBV offered to sell
SBV bill with the frequency of 3 sections a
week, for maturities of 3 month and 6 month;
and in the forms of interest rate biding and
unified biding evaluation. However, out of 68
selling auctions, only 2 were successful with
the total winning value being VND 102 bil-
lion.

Together with the prudent and flexible
utilization of other monetary instruments, the
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porters, making it impossible for banks to
have sufficient foreign currency to meet the
demands of the economy; (iii) impacts of in-
terest rate subsidy policy applied to VND cor-
porate loans: As VND lending interest rate
was low, and lending volume and maturities
were expanded, many enterprises did not
sell their foreign currency incomes for VND
but preferred borrowing VND instead; and
(iv) lower foreign currency inflows from im-
ports, remittances, tourist services, FDI, and
FlIl as compared to those of previous years.

VND/USD exchange rate: The average
inter-bank exchange rate was 17,941 VND/
USD by end of 2009, or 5.69 % higer than
that at the begining of the year. VND/USD
buying and selling exchange rates by com-
mercial banks increased by about 5.6% as
compared to that at the begining of the year,
and was traded around 18,479 VND/USD.

VND/Euro exchange rate: EUR/VND
buying and selling exchange rates increased
by 2,200/2,300 VND/EUR or 9.2%, from
24,200/24,700 VND/EUR on January 04,
2009 to 26,400/27,000 VND/EUR on De-
cember 31, 2009.

Inter-bank market
Transaction volume: Credit institutions’

ANNUAL REPORT 2009

30/6/09

30/9/09 31/12/09

inter-bank transaction in 2009 totaled VND
3,538 trillion, an increase of 7.3% as com-
pared to that of 2008, contributing to the
smooth operation of bank’s payment system.

VND Inter-bank interest rate in the first
6 months of 2009 remained relatively stable
with over-night rates largely stayed at 6-7%
p.a. During the second half of the year, VND
inter-bank market interest rate increased as
a result of higher demand for fund for the
Government’s economic stimulus programs.
Over-night interest rate stood at 7.5-8% p.a
and 10.5-11% p.a in August 2009 and in
December 2009, respectively. Credit institu-
tions mainly transacted at short-term maturi-
ties, showing that borrowing in the interbank
market was mainly for the purpose of ensur-
ing liquidity.

Inter-bank transaction regulations: In
order to ensure the stable operation of the
inter-bank market, improve the resources
management capacity, and safeguard the
safety of credit institutions’ operations, the
SBYV stipulated that credit institutions’ trans-
actions on inter-bank market had to be cen-
trallized at their head offices, and no branch
was authorized to mobilize from and lend to
other credit institutions. U
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counted for 22.8% of the total lending of
the banking system, lower than the rate of
28.84% in 2008. Trade finance outstandings
accounted for 19.2%, higher than that of
18.67% in 2008. Share of lendings to indus-
tries, construction, transportation and logis-
tics and communications remained similar to
those in 2008, accounting for 26.5%, 12.9%
and 5.4%, respectively.

Interest rate developments

In 2009, both VND deposit and lending
interest rates trended to increase, with de-
posit interest rate increasing more strongly
than that of lending, resulting in the narrow-
ing down of interest spreads.

VND deposit interest rates in the first 2
months of 2009 decreased by 1-2 percent-
age per annum as compared to that of end
- 2008. However, from late February 2009,
VND mobilizing interest rate was always
under upward pressures, mainly due to the
substantial credit demands as a result of the
Government’s interest rate subsidy program,
the funding needs of enterprises and manu-
factures for the implementation of business
plans and investment projects under the
Government’s stimulus programs, and the
difficulties of commercial banks in balanc-
ing between lending and mobilization. As of
December 31st, 2009, deposit interest rates

of maturities of 1 month and above stood at
10-10.49 percent per annum.

VND lending interest rate in the first 2
months of 2009 decreased by around 1.5 —
2.5 percentage points per annum as com-
pared to that of end - 2008 and remained
relatively stable until late November 2009,
but was always at a level close to the lending
interest rate cap of 10.5% per annum (150%
of the base interest rate). Since December
1st, 2009, after the SBV increased the base
interest rate from 7% up to 8% per annum,
credit institutions raised their lending interest
rates accordingly to the new cap of 12% per
annum. Interest rates applied to consumer
and credit card lendings were 3-5 percent-
age points per annum higher than the or-
dinary ones. As of December 31st, 2009,
lending interest rates were around 12% per
annum, while those of consumer and credit
card loans remained at 15 - 17% per annum.

Foreign Exchange Market Develop-
ments

Foreign currency supply and demand
in 2009 experienced complicated fluctua-
tions which put large pressures on foreign
exchange rate, and was mainly attributed to
the following factors: (i) trade balance deficit;
(i) global financial crisis that caused public
sentiment of holding USD, especially by ex-
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CAPITAL MOBILIZATION, BREAKDOWN BY GROUPS OF CREDIT INSTITUTIONS 2008
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month averagely, and particularly by 4.02%
in May 2009. However, the growth rate of
capital mobilization slowed down in the last
6 months of the year with the lowest monthly
rate of 0.82% in August 2009 and the aver-
age growth of 1.67% per month.

Credit

The banking system’s total credit out-
standings to the economy increased by
37.53%, much higher than the rate of 23.38%
in 2008 mostly thanks to the Government’s
stimulus measures and to meet the econo-
my’s capital demand. Total VND lending in-
creased at the rate of 43.51% (much higher
than that of 25.02% in 2008); while total for-
eign currency loans grew at 15.12%, lower

than that of 17.62% in 2008.

VND credit outstanding increased at mild
pace in the first two months of 2009, follow-
ing the trend of the second half of 2008, but
surged again from March to September of
2009 in response to and as a result of the
Government stimulus packages and inter-
est rate subsidy policy. However, the credit
growth slowed down again in the last three
months of 2009 due to the gradually lower
level of interest rate subsidy.

Banks’ lending portfolio composition as
classified by economic sectors did not show
much change as compared to that of 2008.
Bank lendings to rural development (includ-
ing agriculture, forestry and fisheries) ac-
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MONETARY DEVELOPMENTS

Total liquidity
n 2009, total liquidity increased by
28.99%, higher than the rate of 20.31%
in 2008 mainly because of the high credit
growth.

The composition of total liquidity contin-
ued to change in the positive direction with
the share of cash slightly reducing to 14%
from 14.6% of 2008 (as compared to that of
16.36% and 17.21% in 2007 and 2006 re-
spectively), reflecting the fact that non-cash
means of payment had been growing more
rapidly than the cash ones. In 2009, the pro-
portion of foreign currency deposit in total

liquidity slightly increased to 20.41% from
20.37% in 2008.

Capital mobilization

The growth rate of capital mobilization by
the banking system reached 29.88%, higher
than the rate of 22.84% in 2008, of which,
VND mobilization growth stood at 30.07%
as compared to 21.38% in 2008, and for-
eign currency mobilization rose at the rate
of 29.29% in 2009 as compared to that of
27.74% in 2008.

Capital mobilization increased rapidly in
the first half of 2009, by more than 3% per
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In terms of exports structure: In 2009,
there were 13 groups of export commodities
reaching the above USD 1 billion level of ex-
port turnover, namely aquatic products, cof-
fee, rice, coal, crude oil, gas and petroleum,
rubber, wood and timber products, textile
and garment, footwear, jewel, precious met-
als, computer and electronic products, spare
parts and other equipments. Textile and gar-
ment took the leading position in exports
with the export value of USD 9.1 billion,
surpassing that of crude oil. As compared to
2008, Vietham’s essential exports commodi-
ties still registered quite high growth rates, in
terms of export quantity, especially agricul-
ture products. 5.96 million tons of rice was
exported in 2009, an increase of 25.4% as
compared to 2008 and the highest level so
far.

In terms of imports structure: In 2009,
there were 17 groups of import commodities
that reached the level of import turnover of
above USD 1 billion, namely feedstuffs and
materials, petroleum, chemistry and chemi-
cal products, pharmaceutical products, fertil-
izers, plastic materials and plastic products,
cloths, materials for footwear’s production,
steel and iron, steel products, metals, com-
puters and electronic products and spare
parts, automobile and equipment and spare
parts for automobile.
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In terms of import and export partner:
In 2009, Vietnam experienced falling trade
turnovers in all traditional export and import
markets. As compared to 2008, Vietnam’s
export to USA, ASEAN countries, EU and
Japan reduced by 4.3%, 14.1%, 13.6% and
26.3% respectively.

In 2009, China continued to be the big-
gest trade partner of Vietnam with total im-
port — export turnover between 2 countries
reached USD 21.35 billion, accounted for
16.8% of Vietnam’s total import — export
turnover. Vietnam’s trade deficit to China
was USD 11.53 billion, accounted for 89.7%
of Vietnam total trade deficit. In terms of ex-
port markets, USA was still the biggest ex-
port market of Vietnam. In 2009, the export
turnover to USA was USD 11.36 billion, re-
duced by 4.3% as compared to the same pe-
riod of 2008. O

STATE BANK OF VIETNAM

15



abroad was estimated to reduce by 44.6%
as compared to 2008. Investment payments
reduced by 8.2% from that of 2008 because
of the reduction in foreign investor’s profits
in oil and gas as a result of the decrease of
crude oil price in international markets.

Capital and financial accounts

Capital and financial account was in sur-
plus of USD 11.45 billion, down by 7.2%
from that of 2008.

Net foreign direct investment (FDI)
stood at USD 6.9 billion, down by 25.6%
as compared to 2008. Capital inflows in the
form of external borrowings increased but
the structure of debts has changed in the di-
rection of increasing medium and long term
loans and reducing short term borrowings.
Net medium and long term loans were in
surplus of USD 4.47 billiom, 4.5 times the
2008 level, while net short term borrowings
surplus stood at USD 256 million, just equiv-
alent to 13% of that of 2008.

Net foreign indirect investment (FII)
turned to a surplus of USD 128 million after
experiencing the deficit of USD 578 million
in 2008. According to the State Securities

Commission, as of end-2009, the total value
of foreign investors’ portfolios on Vietnam’s
securities markets stood at about USD 6.7
billion, equivalent to 20% of the market capi-
talization.

Banking system’s money and deposit
abroad turned to negative USD 305 million
as compared to positive USD 677 million of
2008.

Import and export

In 2009, the falling of commodity prices in
international markets has reduced the coun-
try’s import and export value. In 2009, total
export — import turnover reached USD 127
billion, a decrease of 11.4% as compared to
2008, of which, commodity exports totaled
USD 57 billion, down by 8.9% year-on-year
and import turnover (at CIF price) reached
USD 69.95 billion, down by 13.3% from that
of 2008 (import value, if calculated at FOB
price, was USD 65.4 billion). Trade balance
deficit was narrowed down to USD 8.3 bil-
lion. Trade deficit stood at USD 12.85 billion
or equivalent to 22.51% of the total export
turnover, down from the rate of 28.76% in
2008.
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INTERNATIONAL BALANCE OF PAYMENT AND IM-
PORT AND EXPORT

n 2009, the overall balance of pay-

ment’s deficit stood at USD 8.17 bn
as a result of the negative impacts of the
financial crisis and global economic down-
turn, and the reduction in revenue from both
current and capital transactions, especially
those of export, FDI and remittances.

Current account

Current account deficit in 2009 reached
USD 7.44 billion, or 7.7% of GDP, which
was considerably narrowed as compared to
that of 2008.

Trade deficit was USD 8.3 billion, down
by 35% from that of 2008, of which, exports
at FOB price reduced by 8.9% and imports at
FOB price reduced by 13.3%. Nevertheless,
trade deficit was still one of the key drivers of
current account deficit.

Service account deficit stood at USD
1.13 billion, 23.4% higher than that of 2008,
because receipts from services reduced
more dramatically than expenses. Receipts
from service sector reduced by 18.1% as
compared to 2008, of which revenue from

tourism services (accounted for 50% of
the total receipts from service sector) fell
sharply. The other service sub sectors in-
cluding transportation, air and insurance
all reduced. Payment of the service sector
reduced by 13.3% as compared to 2008, of
which transportation’s and insurance’s pay-
ments (which took the biggest share in the
total services payments) were also down by
13.3% as compared to 2008 because of the
reduction in imports. Payments for import by
other service sub sectors such as finance,
transportation and insurance all reduced as
compared to 2008.

Transfers, was in surplus of USD 6.53
billion, down by 10.7% as compared to 2008,
of which private transfers reduced by 11.6%,
and official transfers was at similar level with
that of 2008.

Investment income deficit stood at
USD 4.53 billion, down by 3% as compared
to 2008. Investment income, including inter-
est income of the banking system and in-
vestment profit of Vietnamese enterprises

CURRENT ACCOUNT
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of the Government’s stimulus package. At  price expectation in the context of higher in-
times between May and June 2009, prop- come of population. Besides, improvements
erty prices surged and reached the highest in macro-economic developments also
pace of 40% in October 2009 because of the  helped accelerate real-estate markets. U
soared speculation of a possible change in

the infrastructure development plan and the
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DEVELOPMENT OF HEADLINE INFLATION, FOOD AND EX-FOOD CPI
YEAR ON YEAR PERCENTAGE CHANGE

%
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& 6,52
B S— -— 5,78
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tion expectation.

However, since April 2009, inflation
trended to increase because of: (i) on the
demand side: higher investment and con-
sumption thanks to the positive impacts of
the Government’s stimulus measures, the
increase in minimum salary of state employ-
ees and state budget — subsidized persons
since May 2009, the recovery of property
markets, and the increasing inflation expec-
tation. (ii) on the supply side: raised prices
of some of the state-managed commodities
(electricity, coal and clean water) in consis-
tent with the movement of the market prices,
and the increasing prices of global essential
goods, making domestic cost and price base
increased (for example, domestic petroleum
price was raised 9 times with the growth lev-
el of 45%).

Developments in securities, gold
and property markets

Domestic securities markets moved in
the same direction with global securities
markets and domestic economic develop-
ments. Securities markets dropped by 25%
in Q1 2009 as compared to the beginning

ANNUAL REPORT 2009

12/08

03/09 12/09

of the year and started to recover since Q2.
Total fund mobilization of the markets in
2009 stood at VND 21 trillion and the mar-
ket capitalization accounted for 38% of GDP.
As of end-2009, VN-Index reached 494.77,
an increase of 56.8% y-o-y and of 110% as
compared to its trough point as February
24th 2009. It peaked at 624.10 on October
22. The average transaction value per ses-
sion reached VND 2.8 trillion, doubled that of
VND 1.4 trillion/session in 2008.

Domestic gold price moved up by 60%
as compared to end-2008. It moved in tan-
dem with that of international markets and
peaked at VND 29.40 million/tael in Novem-
ber 2009 due to the linkage with world pric-
es, the increase in VND/USD exchange rate
and speculation factor. At times, domestic
gold price was VND 2 — 3 million higher than
global price. However, since early Decem-
ber, the price of gold dropped mainly due to
the decline in global price.

Property markets witnessed some im-
provements as compared to 2008, especial-
ly in the market segment of habitations for
low and medium-income persons as a result

STATE BANK OF VIETNAM
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from the Government’s stimulus package.

Service sector grew at 6.63%, the high-
est rate in the three economic sectors thanks
to the somewhat limited impacts of the glob-
al economic recession.

Investment

In 2009, total social investment reached
approximately VND 704.2 trillion or 42.8% of
GDP, of which, public investment increased
by 40.5% thanks to the Government’s stim-
ulus measures to prevent economic slow-
down, private investment increased by
13.9%, and foreign investment declined by
5.8% because of the negative impacts of the
global economic recession.

In terms of the State’s development in-
vestment credit, in 2009, the disbursement
of domestic investment credit was estimat-
ed to reach VND 20.3 trillion, equivalent to
70.3% of the whole year plan; that of ODA
on-lending was VND 3.35 trillion or 35.5%
of the whole year plan; and average export
credit outstanding was VND 13.8 trillion,
equal to 138% of the whole year plan.

Employment and income

Labor markets: there was a slump in
both domestic and external demand for la-
bors. In 2009, the number of newly created
jobs was about 1.51 mn, equivalent to 89%
of the whole year plan and declined by 6.5%
as compared to 2008. Unemployment rate
in urban areas in 2009 slightly increased
to 4.66% from 4.65% in 2008. There were
some 73,000 labors sent abroad, decreased
by 16% as compared to 2008.

Income in 2009 as a whole increased
thanks to the 20% raise in the general mini-
mum salary by the Government since May
1, 2009. According to a survey done by Min-
istry of Labor, Invalid and Social Affairs, in
2009, the average salary of labors in corpo-

ANNUAL REPORT 2009

rate sector was estimated to stand at VND
2.75 million/month, an increase of 6.5% as
compared to 2008.

State budget revenue and expendi-
ture

Fiscal deficit in 2009 accounted for 6.9%
of GDP, higher than the rate of 4.48% in
2008 mainly as the result of the impacts of
the global economic recession and the Gov-
ernment’s economic stimulus measures.

State budget revenue in 2009 declined by
6.3% as compared to 2008 mostly because
of: (i) the slowdown in the export of most
commodities, especially crude oil where the
decrease occurred in terms of both volume
and value; (ii) the weaker commodity pur-
chasing power due to the adverse effects of
the global economic slowdown; and (iii) poli-
cies of tax deferment and exemption applied
by the Government.

Budget expenditure was estimated to
grow by 8.76% as compared to 2008 as a
result of: (i) the Government’s accelerated
investment into development and social pro-
tection under the investment and consump-
tion stimulus program; and (ii) higher current
expenditure due to the adjustment of mini-
mum salary applied for State administrative
units.

Inflation

Consumer Price Index (CPI) in Decem-
ber 2009 rose by 6.25% y-0-y only; and av-
erage CPI in 2009 as a whole increased by
6.88% as compared to 2008; much lower
than those of 19.89% and 22.97% respec-
tively in 2008. In the first three months of
2009, inflation rate declined because of the
demand side factors (growth rates of both
investment and consumption were low), the
lower cost due to the impacts of the global
economic recession, and the declining infla-

STATE BANK OF VIETNAM
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VIETNAM’S ECONOMY

espite the difficulties and challenges

brought about by the global financial
crisis and economic downturn, in 2009, Viet-
nam was among a few countries achieving
positive economic growth rate. However, the
economic growth rate momentum was im-
paired due to the fact that the country’s trade
balance and balance of payments were
strongly hit by the global economic downturn
and the continuous occurrence of natural ca-
lamities and epidemics.

Economic growth

In 2009, GDP growth rate reached
5.32%, the lowest level in the past 10 years,
lower than that of 6.18% in 2008. However,
in terms of quarterly growth, there was a
gradual improvement in economic growth
rate thanks to the recovery of domestic in-
vestment and consumer demand resulted
from the Government's economic stimulus
measures. Economic growth rate registered
in Q1, 2, 3 and 4 was 3.14%, 4.41%, 5.98%
and 6.99%, respectively.

The year 2009 witnessed slower growth
paces in all three economic sectors, namely

VND Trillion
2.000

agriculture-forestry-fishery (lowest level of
1.83%), industry-construction (5.52%) and
services (6.63%).

In terms of contribution to GDP, servic-
es, again, contributed the most to the overall
economic growth.

Agriculture-fishery-forestry grew at the
20-year low rate of 1.83%, of which, agricul-
ture’s growth rate was 1.32%, and those of
forestry and fishery were 3.47% and 4.28%,
respectively.

Industry-construction sectors registered
the growth rate of 5.52% in 2009, of which, in-
dustry grew at approximately 3.98%, halved
from its pace in 2008 due to the considerably
weaker domestic and external demand that
had the production in a lot of enterprises sus-
pended or sharply reduced. On the contrary,
the growth rate of the construction sector in-
creased by 11.36% thanks to the recovery
of property markets, the aggressive decline
in prices of such construction materials as
cement, iron as compared to 2008, and the
additional capital injected into the economy
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WORLD ECONOMY

n 2009, the world economy continued

to experience certain difficulties, es-
pecially during the first months of the year,
marking the longest economic recession
period since the Great Depression between
1929 and 1933. According to the IMF’s re-
port, the world economic growth went down
from 3.0% in 2008 to -0.8% in 2009. Nev-
ertheless, thanks to the positive impacts of
the economic bail-out measures conducted
since end-2008, the world economy recov-
ered gradually since Q2 2009. Yet, the re-
covery was uncertain and contained such
potential risks as higher unemployment rate
and budget deficit in many countries com-
pared to previous years.

Economic Growth

In 2009 as a whole, the United States’
economic growth fell dramatically to the rate
of -2.4%. At the same time, Euro-zone’s
economy shrank to the rate of -4.1%, while
Japan’s economic growth rate dropped to
-5.3%. Similarly, developing Asian econo-
mies were adversely affected by the global
financial crisis and economic downturn as
shown in the significant deterioration of in-
ternational capital and trade flows. China’s
economy, after growing at the record low
rate of 6.5% in Q1 2009, started recovering
since Q2 and became the country that expe-
rienced the most positive economic develop-
ment in the world when registering economic
growth rates of 8.1%, 9.6% and 11.3% in Q2,
3 and 4 2009, respectively.

Inflation

In 2009, in the context of the economic
recession, inflation rates in most of the coun-
tries in the world fell sharply. In the United
States, average inflation rate went down to
-0.4%, while that in Euro zone, Japan and
China was 0.3%, -1.1 % and -0.1%, respec-

ANNUAL REPORT 2009

tively. Global demand was considerably
weakened by the decline in world commodi-
ties’ prices, especially those of crude oil and
foods due to the world economic downturn.
However, in Q4 2009, the y-o-y average in-
flation rate in the United States and the Euro
zone returned to positive level thanks to sig-
nals of recovery in the world economy, and
the improvement in market expectation as
a result of the increasing implementation of
economic stimulus packages leading to the
surge in prices of such essential commodi-
ties as crude oil, steels, and cements as
compared to the beginning of the year.

Monetary Policy

In 2009, almost every central bank
eased their monetary policy through both
policy rates cutting and quantitative easing
in the forms of liquidity injection into banking
system and the economy. The interest rate
announced by FED and some other cen-
tral banks such as European Central Bank,
Bank of Canada and Bank of England were
cut down to the lowest levels in the history
(nearly 0%). A lot of countries such as the
United States, those in Europe, the U.K. and
Japan injected liquidity into banking system
on a continuous basis through purchasing
commercial papers, corporate bonds and
government bonds. However, since August,
the amount of money supplied through this
channel was gradually cut down when the
economy as well as the banking and finan-
cial systems showed signs of recovery. Since
October, in the context of economic growth
recovery, few central banks turned to tighten
their monetary policy, for example, Australia
and Norway raised their policy interest rates,
and China increased the reserve require-
ments. U
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SBV Office

To advise and assist the Governor in instructing and managing the banking
activities; implementing administrative reform of the SBV; managing the infor-
mation, promulgation, press, archive and administration work of the banking
system in accordance with relevant laws and regulations; and carrying out
administration, protocol and archives activities at the SBV Headquarters.

Banking Information
Technology Depart-
ment

To advise and assist the Governor in carrying out the state management of
information technology in the banking industry in accordance with relevant laws
and regulations.

Issue and Vault De-
partment

To advise and assist the Governor in implementing the state management func-
tion on information technology in the banking industry in accordance with the
law

Administration De-
partment

To advise and assist the Governor in asset and financial management, techni-
cal infrastructure, logistics, security and heath care for employees at the SBV
Headquarters

Banking operations
Center

To advise and assist the Governor in conducting central banking operations

International Credit
Projects Manage-
ment Unit

To manage and carry out international credit projects financed by international
financial and monetary institutions and foreign donors

Municipal and pro-
vincial branches

To advise and assist the Governor in implementing local monetary and bank-
ing operations and selected central banking operations as authorized by the
Governor

Representative Of-
fice in HCMC

To conduct the representative functions as authorized by the Governor

Administration Agencies

Banking Strategy
Institute

To study and develop banking development strategies and plans; to conduct
research and banking technology development for the purpose of state man-
agement function of the SBV on monetary and banking activities in accordance
with relevant laws and regulations

Credit Information
Center

To collect, process, record, analyze and forecast credit information for the pur-
pose of state management by the SBV; to provide banking information services
in accordance with the SBV’s regulations and relevant laws and regulations.

Banking Times

The mouthpiece and social forum of the banking sector to disseminate the Par-
ty’s orientation and guidelines, the State’s legislation and policies and bank-
ing operations in accordance with the SBV’s regulation and relevant laws and
regulations.

Banking Review

The mouthpiece and professional forum to disseminate banking profession, sci-
ence and technology; and to disseminate the Party’s orientation and guidelines,
the State’s legislation and policies, banking activities and technology achieve-
ments of the banking industry in accordance with the SBV’s regulation and
relevant laws and regulations.

Banking Training
School

To train, update and enrich the knowledge, state management and professional
skills of SBV’s staff on banking sector to meet the development requirements
and to improve the SBV’s and banking sector’s staff quality in accordance with
the Governor’s approved plans.

ANNUAL REPORT 2009
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DEPARTMENTS AND ADMINISTRATIVE UNITS
OF THE STATE BANK OF VIETNAM

UNITS

FUNCTIONS

Monetary Policy
Department

To advise and assist the Governor of the State Bank of Vietnam in making na-
tional monetary policies and using monetary tools in accordance with relevant
laws and regulations.

Foreign Exchange
Department

To advise and assist the Governor in carrying out the state management func-
tions on foreign exchange and foreign exchange activities in accordance with
relevant laws and regulations.

Payment and Settle-
ment system depart-
ment

To advise and assist the Governor in carrying out the state management func-
tion on payment and settlement activities of the economy in accordance with
relevant laws and regulations.

Credit Department

To advise and assist the Governor in carrying out the state management func-
tion on banks’ credit and managing money market in accordance with relevant
laws and regulations.

Monetary forecast-
ing and statistics
department

To advise and assist the Governor in carrying out monetary forecasting and
statistics in accordance with relevant laws and regulations.

International Coop-
eration Department

To advise and assist the Governor in carrying out the state management func-
tion on international cooperation and integration in accordance with relevant
laws and regulations.

Internal Audit De-
partment

To advise and assist the Governor in carrying out the internal audit of SBV’s
units’ operations.

Legal Department

To advise and assist the Governor in conducting the state legal management
and enhancing the socialist legal framework in the banking industry

Accounting and Fi-
nance Department

To advise and assist the Governor in implementing the SBV’s finance, account-
ing and capital investment activities and conducting the state management in
accounting and capital investment in the banking industry in accordance with
relevant laws and regulations

Personnel Depart-
ment

To advise the Governor and the SBV’s Party’s Civil Affairs Committee in orga-
nization, personnel, employee management, salary policy and other policies of
the SBV in accordance with relevant laws and regulations.

Emulation and Re-
warding Department

To advise and assist the Governor in implementing the state management func-
tion on emulation and rewarding in the banking industry in accordance with
relevant laws and regulations.

Banking Supervision
Agency

To conduct the administrative and banking professional regulation and super-
vision in the areas under the SBV’s state management; to advise and assist
the Governor in implementing the state management function over credit insti-
tutions, microfinance institutions, and banking operations of other institutions;
and to conduct the anti - money laundering activities in accordance with rel-
evant laws and regulations.
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FOREWORDS BY THE GOVERNOR

I n 2009, most countries in the world were hit by the global financial crisis and eco-
nomic downturn. As a result of the intensive integration into the world economy,
Vietnam was also adversely affected, especially in the areas of export, investment and
tourism. In addition, a series of natural disasters and epidemics has intensified the
difficulties facing the economy. In this context, the Government has deployed urgent
measures to prevent economic slump, maintain growth and secure social protection.
As a result, the threat of economic slowdown has been inhibited, economic growth rate
reached 5.32%, macro-economy has been stabilized, inflation has been controlled and
a favorable environment for socio-economic development has been created.

losely following the Government’s objectives and measures, in 2009, the SBV

has conducted the monetary policy in an active and flexible manner, and ad-
opted a prudent easing policy stance by means of cutting policy interest rates and
reserve requirements, and maintaining a reasonable level of VND depreciation. The
SBV has also implemented the interest rate subsidy scheme for businesses and credit
subsidy program for agriculture and rural areas and small- and medium-sized enterpris-
es, strengthened the prudential supervision of the banking sector, developed banking
services facilities, enhanced international cooperation, and improved the disclosure of
monetary policy and banking operations information. The SBV’s management of mon-
etary policy and banking operations has made important and positive contributions to
the achievement of economic outcomes, and the ensurance and efficiency of currency
circulation and credit institutions’ operations. Many theoretical and practical lessons
have been learnt for the SBV’s future implementation of the monetary policy as well as
the development of credit institutions./.

Governor of the State Bank of Vietham

W@,_

NGUYEN VAN GIAU
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MANAGEMENT BOARD OF THE STATE BANK
OF VIETNAM

Mr. Nguyén Van Giau
Governor

Mr. Nguyén Pong Tién Mr. Tran Minh Tuén Mr. BDdng Thanh Binh
Deputy Governor Standing Deputy Governor Deputy Governor

Mr. Nguyén Toan Thang Mr. Nguyén Van Binh

Deputy Governor Deputy Governor
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